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As business owners there are many 
challenges we encounter each day,  

not the least of which is cash flow 
management. With increasing utility  
costs, raw material costs, government  
taxes and payroll liabilities, it’s no easy  
task to grow a successful business and 
continue to meet bill payments on time. 

This especially applies to the timber 
industry, which experienced a tough year in 
2016. Although most companies managed to 
trade through this, others didn’t, leaving  
a trainwreck of bad debt in their wake. Not 
all businesses are able to absorb a bad debt, 
and it can easily cripple a long-running 
business – either taking years to financially 
recover or, worst-case scenario, causing the 
business absorbing the bad debt to itself 
become insolvent. It’s always difficult to 
refinance or acquire overdraft facilities to 
meet cash flow requirements and not every 
company has the excess funds to take out 
debtors insurance to protect themselves.

In 2016. our business encountered some 
challenging issues around debt collection and 
the impact of slow debtors on our cash flow 
management. As a business owner, I know 
that it’s imperative to always maintain a  
tight control on outstanding debtors. This 
processes begins at the account application 
step, with reference checks, credit checks  
and director guarantees a must prior to 
approving an application for credit. Once credit 
is approved, you should keep regular contact 
with all debtors, paying close attention to 
those trading outside your payment terms. 
Monitoring of credit ratings/default listings and 
the ability to say “no” to further product 
supply without payment will further insure you 
minimise the potential for bad debt. Of course, 
these processes will not completely negate a 
bad debt and it’s important to look for the 
warning signs and act quickly to minimise the 
impact on your business.

If you’re not one for legal action after 
attempting to obtain payment from the 
debtor, I would highly recommend including 
in your account applications the ability to 
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default the debtor with a credit agency, both 
for the trading entity and for the business 
owner/director/s. Listing a debtor is a simple 
process, and at times this can prompt 
payment of the outstanding debt.

It’s a tough call to stop supply to a  
debtor and an even tougher call to start  
a legal process against one, particularly  
if you’ve worked with that debtor for  
many years. It’s always difficult to take 
action that can potentially wind up a fellow 
business, but I’ve found you must remain 
steadfast, as the result of a cash flow 
negative business is the same for both  
your debtor and your business.

We’ve had to utilise both credit agencies 
and legal proceedings in 2016. If I’ve taken 
anything away from these processes it’s that 
all business owners should be aware that 
trading with a debtor who is in financial 
trouble could lead not only to a bad debt, 
but to a preferential payment situation in 
which, should the debtor go into liquidation, 
you may be asked by the liquidator to repay 
all payments the debtor has remitted within 
the previous six months prior to liquidation. 
You can minimise the potential for this 
happening by trading with these debtors on 
prepaid/COD terms and always ensuring you 
do not take round figure payments from 
slow payers, ie, ensure the debtor pays on 
invoice, not a rounded up or down figure 
that’s close to the mark.

While it’s illegal to trade while insolvent  
in Australia, I feel that there is little recourse 
for company directors/business owners who 
flout these laws by simply starting a new 
business when the last business becomes 
insolvent. It can take years for the insolvency 
process to come to an end before you can 
exercise a director guarantee. We all need  
to keep this in mind when we feel obligated 
to supply goods to debtors who are clearly 
having cash flow problems.

I’m personally hoping for a more  
positive and promising 2017 and will 
continue to work towards minimising  
future bad debts within our business. 

With Alison Gebbing,  
Sales Manager, Outdoor Timber
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State of the Industry February 2017
Results from February show an increase in budget performance in comparison to last month.

33% ExceededFEBRUARY: 42%  Made 17%  Just missed  8%  Missed badly
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KEY FINDINGS
Performance against budget

• 75% made or exceeded budget 
(2.5% higher compared to January) 
– consisting of medium businesses 
((40%) and small businesses (60%).

• 25% either missed budget or 
missed badly.

Staff hires
• 25% employed more staff (the same 

as January). Of companies who 
employed more staff, all exceeded 
or made their budget.

• 67% reported no changes (2% 
lower compared to January). 

• 8% of respondents reduced staff.

METROPOLITAN vs. REGIONAL
The majority of survey respondents were 
located in Victoria (50%) and NSW (42%), 
with respondents also from Queensland. 

67% of respondents were from a regional 
area. Of these respondents 63% made 
or exceeded budget (13% higher compared 
to January), whereas 33% 
of respondents were from a metropolitan  
area. Of these, 50% made or exceeded 
budget (same as January).

Profi le of survey participants this month
Participants included Merchants (33%), 
followed by Frame and Truss Fabricators 
(25%) with respondents also being 
Wholesaler/Supplier/and Flooring 
Retailer/Contractors.

PARTICIPANT COMMENTS
“Doesn’t get any better.”

“Most builders are quite busy with 6-9 
months of work ahead, so looks like the 
market will continue busy till end of year.”

“The building and renovation market is 
very strong in the dorder region, contrary 
to reports of a 8% decline.

This survey is a guide only as to the ‘state of our industry’.

Sample size for February: 12

INTRODUCING THE NEW 

“H3” IRONASH TREATED F17 KD HARDWOOD &
“H2” IRONASH TREATED F17 KD HARDWOOD
ALL NOW IN STOCK!

43-45 Overseas Drive
Noble Park VIC 3174
Phone: (03) 9701 2777 
Fax: (03) 9701 2677 

Hardwood - The Proven Performer 

 Phil McCormack : 0438 255 118
 Nick Arfaras : 0438 255 115
 Glenn Lawrenson : 0438 255 116
 Matt Leplaa : 0403 724 184

DISTRIBUTORS OF:

Supa17/F17KD Hardwood
Supalam F17 KD Hardwood

ALSO:
Tas Oak & Vic Ash Flooring, Archs, Square Dressed Boards, 
Door Jamb Sets, Lining, Cladding and Decking
FULL RANGE NOW AVAILABLE
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Australian Sustainable Hardwoods

Beautiful. Strong. Durable. IRON ASH, from Australian Sustainable Hardwoods, 
perfectly answers your exterior timber needs.

Using innovative technology, now you can specify Victorian ash 
throughout a home and outside too – seamlessly integrating 
the much appreciated beauty of this gorgeous product inside 
and out – instead of having to specify dense, heavy species 
externally. It’s all thanks to our unique Tru-Core treatment that 
gets deep into the core of the hardwood. We call this IRON ASH!  
This is much more than a mere surface treatment. IRON ASH  
is transformed so dramatically that it comes with a 25 year 

durability guarantee. You’ll harvest a huge time, 
cost and labour saving when you specify the most 
affordable Australian hardwood fit for external use, 
easily stained or painted, straight line machined and 
durable to H3 classification. For your brochure, just 
speak to an IRON ASH specialist on 03 5139 7070  
or head to vicash.com.au/ironash where you  
can download the PDF and request a sample.

Image supplied by Austim.  
IRON ASH cladding  

and battens with  
a ‘walnut’ tint.

@sustainable_hardwoods Australian Sustainable Hardwoods

bygoodwood Australian Sustainable Hardwoods

Inside.
Outside.
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ASSOCIATION NEWS

TABMA 
Colin Fitzpatrick

Timber Industry Dinner  
& TABMA National Awards
The 2017 Timber Industry Dinner 
incorporating the TABMA National Awards 
will be held on Friday, October 6 in the 
Crystal Ballroom at Sydney’s Luna Park.  
The venue has sparkling views overlooking 
the Harbour Bridge and Opera House. 
Seating is strictly limited to a maximum of 
300 so we urge intending guests to get in 
early by emailing our event coordinator 
Amanda Jones at av2107styling@gmail.com 
and registering your interest in attending.

TABMA Victoria
We are pleased to advise that we have 
contracted Natalie Reynolds to oversee  
our new operation in Victoria. Natalie  
has a wealth of experience in the timber 
industry along with a background in  
group training and RTOs.

Trade Credit Insurance
The TABMA trade credit insurance scheme 
developed by NCI and exclusive to TABMA 
members continues to be taken up by 
members looking to safeguard themselves 
against bad debts. Recent figures show a 
noticeable increase in debtors insurance 
claims especially for the fourth quarter of 
2016 with the building/hardware industry 
being one of the largest contributors. 
Further information on how to ensure you 
are covered can be obtained by emailing 
John Theoharris at john@tabma.com.au 

WH&S Inspection Service
The revitalised TABMA WH&S inspection 
service launched in late 2015 is proving  
to be a winner with members and non-
members alike. Workplace health and  
safety is now a must and a priority for all 
businesses as business owners must meet 
the WH&S requirements set out in the acts 
and regulations in each state or territory.

When courts are deciding whether 
workplace health and safety laws have  
been met, they may consider whether the 
business owner has followed the approved 
codes of practice for your state or territory.

To obtain further advice on this vital 
legislation and ascertain if you are 

adequately covered just email Steve 
Cunningham at steve@tabma.com.au. 

TABMA Workplace Advice Line
The TABMA workplace advice line is 
included in TABMA membership and  
is available nationally to those members 
seeking advice on employment issues, 
wage rates, annual leave entitlements, long 
service leave, public holidays, allowances, 
redundancies, notice of termination, 
contract of employment, unfair dismissal, 
superannuation, discrimination and 
harassment etc. To access this service, 
members can call 1300 564 309 
quoting their membership number.   

TTIA 
Brian Beecroft

Personal/sick leave – proof of absence
The TTIA Enquiry Line recently received  
a request for advice from a member on  
the issue of sickness certificates from 
chemists and other medical treating  
bodies other than a GP. The Fair Work  
Act 2009, which came into effect from  
July 1, 2009, allows for pharmacists  

to issue certificates as proof of legitimate 
absence from work.

Pharmacists are able to issue certificates 
for personal leave (sick leave) as the Act 
provides a more flexible definition as it 
simply states “evidence that would satisfy  
a reasonable person” as all that is required 
as evidence from an employee when 
making claim for personal or carer’s leave.

In addition, it is the view of the Pharmacy 
Guild of Australia that the Fair Work Act 
allows for pharmacists to issue certificates 
as proof of legitimate absence from work, 
although it recommends that pharmacists 
limit the provision of certificates for P
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Personal/sick leave 
issues can be  
quite complex.
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gets deep into the core of the hardwood. We call this IRON ASH!  
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is transformed so dramatically that it comes with a 25 year 

durability guarantee. You’ll harvest a huge time, 
cost and labour saving when you specify the most 
affordable Australian hardwood fit for external use, 
easily stained or painted, straight line machined and 
durable to H3 classification. For your brochure, just 
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absence from work to their area of 
practice and expertise, which is primarily:
• the supply, compounding or 

dispensing of medicines
• the provision of professional pharmacy 

services, including advice on minor 
conditions and the effective and 
safe use of medicines 

• related to circumstances where they 
can clearly form a view as to an 
employee’s fi tness for work, or as 
to the illness or  injury of the member 
of the household or immediate family.

The guild has issued guidelines for 
pharmacists issuing certifi cates for 
absence from work and a Reference 
Guide – issuing certifi cates for absence 
from work involving minor conditions in 
pharmacy to assist pharmacists.

Personal/sick leave issues can be
quite complex. If any member has a 
query, please ring the TTIA National 
Enquiry Line on (02) 9264 0011.

Machine guarding manual
The TTIA WH&S Unit have developed a 
Machine Guarding Manual as part of an 
enforceable undertaking between Hume 
Doors & Timber (AUST) Pty Ltd ABN: 
39 001 472 493 and SafeWork NSW, dated 
30 January 2015. This manual is available for 
the use of TTIA Members and Members 
are encouraged to access the document 
which has a great deal of information 
and assistance for companies nationwide. 

The manual and powerpoint presentation 
are available for download on the TTIA 
website at ttia.asn.au on a members 
only page headed “WH&S Resources”.

ASSOCIATION UPDATE

TMA 
Emma Watt

We’re coming up to the end of the fi rst 
quarter of 2017, and members have 
been reporting reasonably healthy 
sales. Here’s hoping it continues!

Employment law workshops
Over the next couple of months, TMA 
is running workshops for members on 
employment law and human resources. 
This year the format will be a single day 
workshop covering topics such as:

• Modern awards
• Enterprise agreements
• Employment contracts
• Performance management
• Termination of employment
• Policies and procedures

These workshops are designed to 
help frontline supervisors and administrative 
staff understand the current legislative 
requirements. Sadly, with so many changes 
in the law in recent years, knowledge can 
become outdated too quickly. We want 
to make sure that members have an 
opportunity to update their knowledge 
at a very reasonable price, and with 
minimal disruption to their businesses.

We will run them around Victoria, and 
hope that we can use members’ board 
rooms or training rooms as venues. If you 
are a TMA member and you are happy for us 
to run a workshop, please contact 
Emma Watt on emmaw@timber.asn.au 
or by phone on 0411 708 073.

Frederick O’Connell Scholarships 
By the time this is published, the 2017 
round of Frederick O’Connell Scholarships 
will have been awarded. This is a fabulous 
opportunity for children of TMA members, 
or children of employees of TMA members.  
Scholarships of up to $5000 per year can 
be awarded to assist children to attend 
a Victorian university, and are awarded 
on the basis of good character, personality 
and academic achievement.

Frederick O’Connell wanted to promote 
a good relationship between the members 
of the TMA and the union, and he wanted 
to encourage further education for the 
younger generation. To date, the 
scholarship has distributed nearly 
$1,000,000 – a fabulous reason 
to be a member of the TMA!  

ECOWOOD with colour built in!

ColourWood IS DURABLE AGAINST DECAY AND TERMITE DAMAGE AND SAFE FOR APPLICATIONS THAT ARE IN CLOSE HUMAN CONTACT.
IDEAL FOR RESIDENTIAL, COMMERCIAL AND CIVIC APPLICATIONS, WHERE OUTDOOR ABOVE GROUND AND IN-GROUND TIMBER IS SPECIFIED.  

www.outdoortimber.com.au
1300 TREATED 

• Ecowood / ColourWood Fencing Products 
• Ecowood / ColourWood Decking

• Ecowood / ColourWood Landscaping Timber
• Ecowood / ColourWood F7 Premium Sleepers   

WOOD PROTECTION

• ColourWood Now Available •

ColourWood

Take advantage of the benefits of Ecowood with colour built in by specifying ColourWood for all your structural, outdoor and in-ground building needs:

» Family friendly, recommended for environmentally sensitive areas or frequent human contact applications.
» Durable, attractive outdoor wood products, guaranteed against failure from decay and insect attack.
» With Colour built in, ColourWood saves time and money by eliminating the need for additional 

ColourWood

 stains to be applied after installation.

We’re coming up to 
the end of the fi rst 
quarter of 2017, and 
members have been 
reporting reasonably 
healthy sales. 

MORE DAMAGE THAN FIRE 
AND STORMS COMBINED

Your home insurance doesn’t 
cover pest damage of any 
kind - including damage 
caused by termites, white 
ants and borers.

T2 BLUE PROTECTS FROM 
THE INSIDE OUT

T2 Blue is actually treated
with a light organic insect
repellent, that not only 
resists but deters termites 
from attacking.

THERE’S TWO OPTIONS FOR 
RESISTING TERMITES

The NCC Part 3.1.3 states that 
termite resistant materials 
used for the primary building 
elements OR termite ‘barrier’ 
systems may be used.

whyT2blue.com.au

Build with
confidence.

Provide a 25 year termite guarantee
without using ‘barrier’ systems
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NEW PRODUCT ON THE MARKET? BIG NEWS? DON’T KEEP IT TO YOURSELF!  If you are launching a product  
or your business has an announcement, send it to news@timbertradernews.com for the chance to be featured here. 

The Prime Minister’s focus on delivering 
policies for a strong economy to attract 

investment, create jobs and boost  
living standards for all Australians are  
fundamental outcomes in what is set  
to be an increasingly uncertain global 
environment, says Wilhelm Harnisch,  
CEO of Master Builders Australia. 

“The Prime Minister’s focus on getting 
the policy settings right for economic 
stability and growth, are fundamental to 
underpinning and boosting confidence in the 
building and construction industry,” he says. 

Cutting the company tax rate to 25 
percent is a key priority of Master Builders 
Strong Building, Strong Economy policy 
agenda. More than 340,000 small family 
businesses in our industry will benefit from 
the Government’s proposed first step of 
cutting company tax for businesses with  
an annual turnover of $10 million or less. 

“But tax cuts should be applied more 
broadly and sooner,” Harnisch says. “In order 
to achieve this it highlights the imperative  
to accelerate budget repair and for the 
crossbench senators to play a positive role.

“Master Builders also strongly backs  

PM’s policy focus positive 
for building industry

the Prime Minister on the need to build 
more new dwellings to ensure home 
ownership remains within reach of  
everyday Australians. This must include 
affordable and appropriate housing  
options in the rental sector.

“The Prime Minister’s proper focus  
on tackling the challenges of affordable 
housing is strongly backed. The holistic 
approach of tackling transport, urban 
infrastructure and the complexity of  
the approvals process brings context  
to the solutions that are required.”

Removing the structural impediments  
to building more homes, such as inefficient 
planning and approvals, is fundamental, 
according to Harnisch. This can be achieved 
by the Federal Government showing 
leadership in working cooperatively with 
state and local government and encouraging 
efficiency and reform measures to close  
the deposit gap for first home buyers.

“Investment in quality infrastructure is 
crucial to securing our standard of living in 
the future. More infrastructure investment 
will improve our economic and social 
wellbeing,” Harnisch says.

Building activity 
off to strong start

Master Builders National Survey of 
Building and Construction shows 

that a positive outlook at the national level 
reflects the strong pipeline of work in  
the housing sector, reflecting the record 
building approvals and housing loans 
approved in 2016 and over 70 percent of 
survey respondents indicating their books 
are full for at least the next six months.

Business conditions improved during 
the December quarter 2016, with positive 
sentiment shared across the residential 
and non-residential construction sectors.

 Business confidence is also at its 
highest level in over two years and 
reflects a growing sense of optimism  
in the non-residential construction sector, 
particularly since the return of the ABCC. 

The results stand in contrast to  
some gloomier outlooks currently 
circulating. While some commentators 
are saying the housing market is about  
to hit a wall, sentiment from Master 
Builders members shows that activity  
in the home building sector will be  
strong at least for the first six months. 

“2017 should usher in the peak of  
the current housing cycle, with activity 
projected to peak at $66.7 billion,”  
says Matthew Pollock, Master Builders 
National Manager, Housing. “The wind-
down in activity, set to commence in the 
latter half of 2017, is likely to be a slow 
decline rather than a sharp fall because 
of low interest rates and relatively  
strong demand remaining.”

Meanwhile, sentiment in the non-
residential sector has come full circle in 
2016. After reaching a low point of 46.3  
in the June quarter 2016, the December 
quarter 2016 marks a return to positive 
sentiments (reaching 52.7 index points).

“Business confidence is the highest  
in over two years, recording an index  
of 57.6, due to a turnaround in future 
expectations in the non-residential 
construction sector, where we are likely to 
see more positive growth prospects  
in some markets in 2017,” Pollock says. 
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Opposition 
leader’s focus 
welcomed by 
building industry

Master Builders Australia has 
welcomed the Opposition Leader’s 

plan to focus on policies to underpin a 
strong economy and which are vital to 
the building and construction industry, 
including home ownership, better 
vocational training, jobs for young 
people and investment in infrastructure.

“The Opposition Leader’s recognition of 
the fundamental importance of these key 
policy challenges is broadly in line with 
Master Builders’ Strong Building, Strong 
Economy policy platform,” says Wilhelm 
Harnisch, CEO of Master Builders 
Australia. “Master Builders welcomes the 
focus on trade training for young people 
that leads to rewarding careers. [We have] 
never considered trade apprenticeships to 
be inferior to a university degree and, with 
the current completion rate at around 50 
percent, is supportive of initiatives to 
support a greater number of young people 
to complete apprenticeships. Master 
Builders commits to participating in the 
Opposition Leader’s proposed National 
Skills Summit.” 

Keeping home ownership within 
reach of everyday Australians through 
more affordable housing options 
including affordable and social housing 
must be a priority for policymakers,” 
Harnisch points out. 

“First home buyers should not take 
second place in securing affordable 
home ownership but neither should 
investors, including those who 
negatively gear, become the scapegoats 
or be punished as part of finding a 
workable solution,” he says. 

Master Builders has a five-step plan for 
more affordable housing which is based 
on encouraging a cooperative approach by 
all levels of government to remove the 
structural impediments to increasing the 
housing supply and addressing the 
deposit gap for first home buyers.

“An industrial regulator with 
appropriately strong powers such as the 
ABCC is vital to underpinning increased 
productivity, jobs and training in the 
building and construction industry and 
Master Builders calls on the Opposition 
Leader to recognise a proper role for the 
ABCC in restoring the rule of law in 
preparing his industrial relations policy for 
the next Federal Election,” Harnisch says. 

A new CSIRO research initiative will  
lead the way for the transformation  

of liveable urban spaces and sustainable 
cities of the future.

In partnership with property developers 
Celestino, CSIRO has established its first 
operational Urban Living Lab at the Sydney 
Science Park in western Sydney – a place 
where researchers, industry, government 
and communities can get together and 
create, design and test innovative urban 
development concepts, moving beyond  
the lab into the real world.

Within the Urban Living Lab’s test 
environment, researchers will examine  
the connections between issues such  
as urban greening, energy efficiency, 
demands for water, 
community wellbeing 
and health and the 
impacts of technological 
advancements, all  
within a real urban 
environment.

The research will be 
critical for developing 
and renewing our cities 
and urban spaces to be 
sustainable in the face 
of pressures such as 
population changes  
and climate change.

Assistant Minister for 

City living under the microscope
A new space to address the challenges currently surrounding 
urban living will test the inventions of tomorrow. 

Science Craig Laundy says the new  
initiative is set to deliver significant  
urban, environmental and innovative 
outcomes for the region and beyond.

“The Urban Living Lab initiative offers  
a new way for researchers, industry, 
community and government to co-innovate 
and provide a place to address a range  
of challenges facing the urban sector,” 
Minister Laundy says.

“It’s great to see CSIRO engaging in this 
public-private collaboration which will not 
only tackle important issues for our cities, 
but also provide a boost to the local 
economy with jobs and opportunities for 
STEM [science, technology, engineering  
and mathematics] students.” 
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An affordable 10-star sustainable  
home designed for the Adelaide  

climate and costing less than $390,000  
to build has won the prestigious 10-Star 
Sustainable Design Challenge for 2017. 

Designed by Sustainability House, 
Paradigm Shift was considered to be  

Sustainability House awarded 10 gold stars 

Two beautiful, smartly-
designed homes win 
accolades at Sustainable 
Design Challenge.

to design a home that was a  
“fundamental change in approach  
or underlying assumptions”. 

“Our work for the Paradigm Shift  
has shown that the inclusion of  
sustainable design at the concept  
stage can allow any new home or  
building to achieve this outcome,” he says. 

The judges praised the design, stating 
that it “demonstrates a considered approach 
to appropriate use of thermal mass and 
insulation, and strategic solar penetration”.

The judges also complimented the 
Australian hardwood timber cladding,  
which “complements the landscape  

more than just a 10-Star home, with 
generous proportions, integrated indoor  
and outdoor living and minimal operational 
costs creating a healthy living environment. 

The project was recognised by Building 
Designers Association of Victoria (BDAV)  
for its versatility and adaptability for a 
growing family and its considered use  
of thermal mass and insulation and solar 
energy. The home features a 5kW solar  
PV system with battery storage (removing 
any reliance on natural gas) and allows for 
12,000 litres of rain water storage for reuse. 

Sustainability House director Jim 
Woolcock said the team was proud  

The Courtyard House (this page) was awarded a commendation as “a beautiful 
benchmark of localised sustainable living that suits the Australian way of life”.

TTN368_10-15_news in brief.indd   12 16/2/17   3:22 pm



NEWS IN BRIEF

www.timbertradernews.com  TIMBER TRADER NEWS  /  MARCH 2017    13

AKD
SOFTWOODSRELIABLE SERVICE & QUALITY

and the streetscape, while the inside  
is light and bright with well-positioned  
PVC framed high performance double 
glazing and light internal finishes”.

A commendation was also awarded to 
MAClaren Homes and Melbourne Design 
Studios for The Courtyard House, which  
was inspired by a real-world client brief  
for a four-bedroom home in Melbourne. 

To be constructed this year, the judging 
panel said The Courtyard House was a 
beautiful benchmark of localised sustainable 

living that suits the Australian way of life. 
The house was an inspiring reminder that 
with the right design, any home can deliver 
practical and efficient everyday living. 

The 10-Star Sustainable Design Challenge 
offers Victoria’s building design community 
the opportunity to conceptualise and design 
10-Star energy efficient homes, which 
combine admirable design with efficient 
planning solutions and use of materials. 

This year’s winner was recognised  
at the National Sustainable Living  
Festival on Monday, February 13.. 
For a list of past 10-Star  
Sustainable Design Challenge  
winners, visit bdav.org.au

Judges praised Paradigm Shift’s hardwood  
timber cladding, stating that it “complements  
the landscape and the streetscape”. 
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Want the full story? Subscribe to the TimberTrader News fortnightly e-news at 
www.timbertradernews.com/subscribe/newsletters 

The Engineered Wood Products 
Association of Australasia (EWPAA)  

has made a detailed submission to the 
Senate Inquiry on Non-Conforming Building 
Products, highlighting the inherent safety 
concerns and risks involved with the  
use and importation of these products. 

The high costs involved with producing 
compliant products has resulted in a 
shortening of the supply chain, with an 
increasing number of developers and 
building companies importing products 
directly from overseas manufacturers. 

Direct importation has provided greater 
opportunity for non-compliant products, such 
as asbestos-riddled Chinese fibre cement 
products, to enter the domestic market and 
put the safety of Australian citizens at risk. 

The EWPAA submission draws  
on evidence from over 25,000 tests 
performed on both certified and non-
certified engineered wood products  
sourced from across Australasia,  
over a two-year period up to August 2015. 

These tests demonstrated that 28 percent 
of imported non-certified panel products 
were found to be non-compliant with 
Australian standards, in comparison with the 
low 1.5 percent failure rate of certified 
products from Australia and New Zealand. 

EWPAA CEO Dave Gover (pictured below)
has expressed his concern over the testing 
results and the current lack of regulations 
relating to the importation and use of non-
conforming building products. 

“Australia has stronger legislation in place 
to protect trees in foreign countries being 
illegally logged than legislation to protect the 
health and safety of its citizens from wilful 
or reckless importation of dangerous or 
mislabelled building products,” he says. 

“The EWPAA strongly recommends that 
legislation be enacted to protect the health 
and safety of Australian citizens in such  
a way that responsibility for compliance 
rests with all parties in the supply chain.”

The EWPAA submission noted the 
success of the Illegal Logging Prohibition 
Act 2012 in deterring the importation of 
timber products derived from illegally logged 
forests, and suggested its use as a template 
for future legislation relating to non-
conforming building products. 

The Inquiry has been commissioned by  
the Senate Economics Reference Committee  
to consider the effects of non-conforming 
building products on the Australian 
construction and building industries, as  
well as the effects of the illegal importation 
of products containing asbestos. 

Concern over building products

EWPAA says substandard imports and  
non-conforming products risk Australian lives.

Woodsolutions 
supports  
Frame 2017

To encourage awareness of the latest 
developments in timber and wood 

construction systems for residential and 
commercial buildings, WoodSolutions 
has agreed to continue their role as 
exclusive principal supporter for the 
Frame Australia 2017 conference. 

“WoodSolutions is pleased to be 
associated with Frame, joining industry 
trailblazers to understand the benefits  
and uses of pre-fabricated timber and 
engineered wood construction systems,” 
says Eileen Newbury, FWPA National 
Marketing and Communications Manager.

“Through the WoodSolutions programs 
we are expanding awareness of new 
timber building systems emerging in 
Australia for the benefit of all designers 
and specifiers, which includes new 
educational and advisory services that will 
accelerate the uptake of massive timber 
and timber prefabrication in general.

“We are producing a comprehensive 
range of technical guides for timber and 
wood product design, specification and 
use, with all publications readily available 
online at the WoodSolutions website.”

WoodSolutions’ role in support for 
Frame 2017 will focus on design, 
manufacture and construction of 
prefabricated timber buildings from initial 
concept stage to the completed project.

“International and local expert speakers 
will explain architectural design concepts, 
engineering design, codes and cost 
comparisons, with examples of housing 
and multi-residential mid- and high-rise 
projects currently being built around 
Australia and globally,” says Frame 
conference director Kevin Ezard. 

“Designers and builders are increasingly 
undertaking projects with fully panelised 
timber floors and walls for erection in only 
a few days, and mid-rise multi-residential 
buildings in timber framing or mass timber 
in just weeks, providing huge project 
savings of 25 percent or more.”

The conference speakers program and 
workshops will provide delegates with a 
broad pathway to understand the process 
benefits and the achievement of faster 
build times with lower construction costs.
Timber Offsite Construction will  
be held on June 19-20 2017 at  
Park Hyatt Melbourne. For more 
information and to register your 
interest in Frame 2017 visit the 
website at frameaustralia.com
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Bostik wins best 
exhibit award

Mitre 10’s annual retail and trade 
exhibition was held on the Gold 

Coast, from February 6 to 8, with 
exhibitor attendance by invitation only.

Awards were given to the best  
small, medium and large exhibitors.  
The winner of the Best Large Custom 
Stand was Bostik, much to the  
delight of Bostik product manager 
Daniel Jakobovic and his team. 

“This year we placed a focus  
on designing a stand that catered 
specifically to the Hardware and Trade 
market,” he says. “The concept was 
derived from a semi-constructed Bostik 
house where we presented cutaway 
segments that demonstrated Bostik 
product applications. There was also a 
section to demonstrate the common 
planogram of a hardware store and 
show how our products can be 
presented and marketed at POS.

The Bostik team also placed emphasis 
on interactivity and visitor engagement. 

“For the demonstration of our new 
Timber Flooring Adhesive Ultraset 
SingleStep 2, we hired Will and Karly 
(winners of The Block 2016) to apply the 
product to a common application while 
one of our sales reps talked through the 
numerous advantages and features of 
the product,” Jakobovic says. “We  
then invited members of the audience  
to trowel the product themselves and 
see how easy it was to use.”  

An encouraging 
result in Qld
Industry applauds 
Gympie Council timber 
encouragement policy.

Timber Queensland has applauded the 
adoption by the Gympie Regional Council 

of a Wood Encouragement Policy (WEP), 
which will help drive the greater use of 
timber in local building and construction.

Timber Queensland’s CEO Mick Stephens 
says the Council’s WEP would require 
timber to be considered as its preferred 
construction material in all new-build and 
refurbishment projects when it is equally  
fit-for-purpose. The Council has adopted  
this policy at its first meeting in 2017.

“The Gympie Council and the Mayor, 
Councillor Mick Curran [pictured above, with 
Stephens], are to be congratulated on their 
leadership with the introduction of this 
policy,” Stephens says. “Not only will it 
support the forest and timber industry,  
it will generate significant environmental  
and carbon benefits for the region.”

Timber Queensland has been working  
in conjunction with Planet Ark to promote 
greater awareness of using timber for 
sustainable building outcomes. 

“Timber is a renewable, recyclable material 
that has low carbon emissions compared to 
other building materials,” Stephens says.  
“It can help deliver on the sustainability  
goals of Council by reducing greenhouse 
emissions from the building sector.

“The Gympie region has a long and  
proud history with the timber industry. 
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...the right choice

SPOTTED GUM
•  GL18 Laminated 

Spotted Gum Posts
•  Available in 90x90, 

115x115 & 140x140
•  Durability class 1 

above Ground
• GLTAA certifi ed

MERBAU
•  Independently certified 

+ legally sourced
•  Decking, GL Rated FJ Posts, 

Screening, Beams
•  Excellent choice for 

external + internal 
exposed applications

•  Simmonds employs 
full-time quality controllers 
at the sawmill to ensure 
a high level of product 
quality in every pack.

Today, more than 570 people are directly 
employed in the local timber industry, 
representing nearly four percent of total 
employment in the region. Timber 
businesses include timber plantation and 
native forest managers, harvest and haulage 
contractors, sawmills, engineered panel 
plants, fabricators, wholesalers and traders.”

Importantly, this policy can promote  
a greater awareness amongst building 
tenderers of the versatility and innovation  
of using timber in council projects  
as diverse as schools and libraries, 
playgrounds, wharves and bridges,  
housing, apartments and offices.

“We are delighted that within the  
space of two weeks, the Fraser Coast and 
now Gympie are the first two pioneering 
Councils in Queensland to pursue a wood 
encouragement policy,” Stephens says.

“We hope the State Government will 
similarly follow suit into the future, given  
the significant potential of this innovative 
new policy to realise state-wide regional 
development, jobs and environmental 
benefits from the greater use of timber.”
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Lendlease sells its tallest engineered timber office building in Australia, while a  
mind-blowing 80-storey timber concept in Chicago could one day become a reality. 

Lendlease’s first engineered timber office 
building in Queensland, called 5 King, has 

been acquired by Impact Investment Group 
(IIG), in its second commercial building 
acquisition in the $2.9 billion Brisbane 

Concept and reality
Showgrounds redevelopment. At a height of 
almost 45 metres, 5 King will be the tallest 
engineered timber building in Australia and  
the tallest and largest engineered timber  
office building by gross floor area in the world. 

Designed by architect Bates Smart and with 
engineering services provided by Aurecon, the 
ground plus nine-storey tower includes three 
bespoke ground level retail tenancies. 5 King 
will be built using cross laminated timber and 
glulam which has a structural strength akin to 
the traditionally used concrete and steel. The 
typical commercial floor plate will comprise 
1588 square metres of net leasable area 
(NLA), with a total area of 14,921 square 
metres (NLA) over 10 levels.  

Kylie Rampa, Lendlease’s Chief Executive 
Officer, Property, Australia said Lendlease is 
extremely proud of its collaboration with IIG 
and Aurecon to deliver the next generation  
of sustainable workplaces in Queensland.

“5 King is the latest example of  
high-performance workplaces setting  
new benchmarks in environmentally 
sustainable building practices,” she says.

5 King will feature exposed timber 
structures, creating a contemporary and Top: 5 King Street; below: 5 King Street workplace; right: River Beech Tower atrium upshot.
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The River Beech Tower 
seeks to provide the 
understanding 
necessary to design 
and construct tall 
buildings using today’s 
new generation of 
engineered timber 
materials. 

Main picture: the 
overall building; 
inset: exterior 
atrium; far right: 
interior atrium.
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creative studio environment. Large glass 
areas will maximise natural daylight, while 
sunshades on selected facades will reduce 
energy consumption; further reducing the 
building’s carbon footprint.  

According to Neil Barr, Aurecon’s 
Queensland Regional Director, the use of 
timber to lower the carbon footprint is a 
medium that Aurecon has used to good effect.

“Aurecon has been closely involved in 
providing structural and building services 
engineering design for 5 King, and has taken 
an active role in reducing building costs 
through digital design and modularisation,” 
he says.“Our firm has long seen timber  
as a viable alternative to steel and concrete 
and 5 King will showcase the strength  
of CLT in a 10-storey building.”

Lendlease is committed to achieving 
sustainable solutions, with 5 King  
targeting a 6 Star Green Star Design  
and As Built v1.1 and a NABERS  
Energy 5 Star rating. 5 King is due  
for completion in November 2018.

The design is made 
possible by an 
innovative structural 
system engineered to 
take full advantage of 
timber’s natural axial 
strength through an 
exterior diagrid system. 

engineering firm Thornton Tomasetti and the 
University of Cambridge, UK, River Beech 
Tower would be the largest all-timber 
construction building, if built. In its current 
stage, using a real-life set of constraints to 
inform the research, the River Beech Tower 
study is sited on the Riverline residential 
development in Chicago, designed by 
Perkins+Will, but it is not a planned 
component of the Riverline development.

River Beech Tower seeks to provide the 
understanding necessary to design and 
construct tall buildings using today’s new 
generation of engineered timber materials. 
Structures designed with timber are lighter 
weight, require less material and have less 
environmental impact. By pushing the limits of 
what’s possible, this project provides insight 
into opportunities for the engineered timber 
and plant-based materials of tomorrow.

The River Beech collaboration is running  
in parallel with the design of a recently 
commissioned masterplan along the Chicago 
River. The concept for River Beech Tower 
evolved as a programmatic and design 
exploration of the potential for tall timber 
construction that could potentially be realised 
by the time of the masterplan’s final phases 
of implementation. It has since expanded  
into a robust and continuing study focused on 
exploring the architectural possibilities 
afforded by engineered timber, while 
establishing a virtuous circle of design- 
led-research and research-led-design  
and development. The conceptual brief  
for the project is based on a set of  
variables that are common to a residential 
development, with additional site and 
program-specific parameters that have been 
introduced to challenge typical conventions 
and explore their resolution in timber.  
The program focuses on 300 duplex units 
arranged in twin single-loaded bars around  
a central atrium. This format was chosen to 
study the opportunities for modularity and 
prefabrication, as well as to incorporate the 

River Beech Collaborators
Perkins+Will (Architecture); Thornton 
Tomasetti (Structural and Façade 
Engineering), University of 
Cambridge (Materials  
Engineering and Research)
•  Perkins+Will Project Team: Ralph 

Johnson, Todd Snapp, Jeff Sanner, 
Rachael Bennett, Gilryong Song

•  Thornton Tomasetti Project 
Team: David Weihing, Edward  
Peck, Alejandro Fernandez, Mark 
Chiu, Timothy Wong

•  University of Cambridge Project 
Team: Michael Ramage, Rob Foster

Across the ocean in the US, River Beech 
Tower is a conceptual research study for an 
80-storey timber residential tower situated 
along the South Branch of the Chicago River. 
Designed by global architecture and design 
firm Perkins+Will in collaboration with US 
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basic building blocks for through-unit cross 
ventilation and opportunities for vertically 
accessible community and amenity spaces. 

Varying degrees of communality are 
integrated into the program with an expressed 
structural hierarchy – from the micro-scale of 
the private apartments expressed by the 
exterior honeycomb through the meso-scale 
of the shared “neighbourhood” spaces 
typified by the expansive multi-story 
penetrations in the residential towers up to 
the macro-scale of the atrium with its elevated 
communal sky parks interlaced by the 
perimeter bracing. This interconnection of 
private and communal space opens up new 
possibilities for social and sustainable 
adaptation to high-rise urban development.

Despite reaching far greater heights than 
any existing timber building, the design uses 
only real, commercially available timber 
materials. The design is made possible  
by an innovative structural system engineered 
to take full advantage of timber’s natural axial 
strength through an exterior diagrid system. 
This system efficiently distributes load across 
all the timber elements, engaging these 
elements for the tower’s vertical and lateral 
load resistance. The diagrids along the tower’s 
broad faces are linked by internal cross bracing 
at the edges of a large, central atrium. These 
braces create an inter-connected system, 
allowing the external diagrids to work together 
to efficiently resist the lateral loads that 
dominate the structural design of tall buildings. 

In the effort to reduce embodied energy and 
material redundancy, the facade  
systems use the wood structure as an  
integral component of the skin, eliminating 
traditional aluminium mullions. The glazing 
systems have small receiver components 
attached directly to the IGUs in the shop and 
are aligned to the structure by using shop-cut 
notches in the timber member, allowing for 
minimal field labour. The skin of the atrium 
facades is a lightweight ETFE system.  
Due to its high-performance characteristics  
and ability to span the larger spacing  
of the structural grid, this envelope further  
enhances the project’s sustainability goals.

Timber revolutionises  
high-rise construction 
Summit to focus on the opportunties and  
challenges surrounding tall timber design.

Timber construction could 
revolutionise skyscraper  

typology, says Dr Philip Oldfield, 
Senior Lecturer in the Faculty of the 
Built Environment, University of NSW.

Dr Oldfield will appear at the inaugural 
Australian Smart Skyscrapers Summit in 
Melbourne on March 28-29 to discuss 
opportunities for rethinking Australian 
tall building design inspired by climate, 
culture and context. His presentation  
will explore opportunities for reinvention 
in tall towers, looking at how they can 
play a more generous role in future 
cities as well as accommodate 
innovative new functions and provide 
places of community and recreation  
in the sky. Dr Oldfield will also feature 
on a panel discussion regarding 
Regulations Impacting Height  
Limits for High Rise Buildings.

While there are many new 
developments in high-rise construction, 
Dr Oldfield is most intrigued by timber 

as a building material. “For me the most 
exciting development  is the growth  
of timber as a potential structural 
material in tall buildings,” he says.

With plans for timber towers of up  
to 35-storeys in the pipeline around the 
world, timber construction is certainly 
on the rise, rivalling traditional 
building materials with its undeniable 
array of substantial benefits.  

The research is ongoing as the team 
examines multiple prescriptive and 
performance-based solutions. This is  
a long-term opportunity for the collaborators 
to look at a distinct building type from a 
development point of view, and design it 
holistically alongside the city, developers  

and industry partners. By the time the  
world can build a tower like River Beech, 
Perkins+Will, Thornton Tomasetti and the 
University of Cambridge will have verified  
the performance of each critical element  
so that they can construct with confidence  
to a design based on research. 

5 King will be the 
tallest and largest 
engineered timber  
office building by 
gross floor area  
in the world.

5 King Street Podium
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“5 King is the latest 
example of high-
performance 
workplaces setting  
new benchmarks in 
environmentally 
sustainable building 
practices.”
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Over the past 25 years, Timber Trade 
Industrial Association (TTIA) CEO  

Brian Beecroft has seen a lot of changes  
in the timber industry. By working closely 
with his large membership, Beecroft has 
seen the industry face many challenges  
and, for many of his members – particularly 
those who own small- to medium-sized 
business – times have become  
particularly challenging of late.

“It’s become harder to attract staff  
to the industry,” he says. “There are  
not a lot of people who are wanting  
to join the industry, so the challenge  
is to both attract and maintain staff  
and provide a rewarding career path.

“In terms of succession planning, many 
owners no longer have the luxury of handing 
down their business to their son or daughter 
because the future prospects at times seem 
daunting. Small business owners in the timber 
industry appear to be a diminishing breed, 
especially in rural areas. It’s apparent that a lot 
of business owners’ children are less inclined 
to follow on in that business. The family nature 

of the industry is changing.”
Cutbacks to resources and the 

advancement of technology and machinery 
have also affected TTIA members, together 
with the political issues surrounding the  
use of timber as a building product. 

“Selling the idea that timber is an 
environmentally-friendly product is always  
a challenge for the industry when radical 
green groups distort the facts and science 
that support the industry,” Beecroft says. 
“Everyone wants timber and its associated 
products, but they don’t want to accept  
that it comes from an actual forest.”

The TTIA has approximately 500 
members, most of whom are small-  
to medium-sized businesses.  

“Membership numbers are significant 
because of the fact that people need access 
to practical industrial relations back-up, but 
the difference with us is that a lot of our 
members are smaller family operations – 
many have fewer than 10 employees,” 
Beecroft says. “Also, TTIA is unique in the 
sense that all our eggs aren’t in one basket 

We are family
The TTIA boasts a broad 
membership base, but at its 
heart it remains a grassroots 
organisation, dedicated to 
the timber industry and the 
people who make it thrive. 
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– we’re spread across a lot of sectors, from 
harvesting and milling to merchants, frame 
and truss operators and tree contractors. 
  One of the key aspects Beecroft is most 
proud of is that TTIA punches well above  
its weight: “We’ve only got five staff, and 
our asset base isn’t large or based on a 
property or bank portfolio, as we’re a  

non-profit association,” he says.
The difficulty for Beecroft and his  

staff is often the distance that lies  
between themselves and their members.

“We don’t have the resources to set  
up offices in every state,” Beecroft says. “So 
there’s a lot of travelling – anyone  
who works for us is always on the road  
and needs to be accessible to members  
at short notice.”

In recent years, in order to remain 
competitive with other associations,  
the TTIA has taken significant strides  
in building up a business partner base  
of additional services and discounts  
to add greater value to membership. 

“Once we were pure bread-and- 
butter industrial relations, HR, workplace 
health and safety,” Beecroft says.  
“But as other associations have become  
involved in our core business areas,  
we’ve had to add more value.”

The association now additionally offers 
member discounts in recruitment services, 
drug and alcohol testing, fuel, protective 
clothing, electricity, telecommunications, 
freight forwarding and business insurances.

However, it is workplace health and  
safety that has become a key part of  
the association’s business, including  
risk assessments, safety auditing and  
safety management systems.

“We’re fairly unique in that we have 
in-house staff who specialise in the  
timber industry and we don’t contract  
out our key services to outside bodies,” 
Beecroft says. “Our staff are familiar with 
the machinery, with the people and the 
legislation that governs our industry.” 

It’s the people that have kept Beecroft  
at the TTIA for 25 years – he maintains  
an excellent relationship with his  
members, who he holds in high regard.  

“The stand-out aspect about the TTIA 
membership is that they are very genuine, 
good people,” Beecroft says. “They’re  
not hard to represent or work with. There  
is a lot of passion among these people.  

“In this industry, when you meet the 
business owner, you meet the husband  
and the wife, and often the family. It’s 
almost like having an extended family.”

While his extended family may be  
facing some tough challenges today, 
Beecroft isn’t planning on going anywhere, 
sure that the industry will survive, be 
resilient and thrive well into the future.

“I think the timber industry, based  
on the demand for our product, should  
have a solid and ongoing future,” he  
says. “But our governments have to  
show more support, especially for our  
rural-based businesses.”  
See ttia.asn.au for more information. 

We are the Cypress & Hardwood Specialists

VISIT OUR SHOWROOM 41 Heathcote Road, Moorebank, NSW 2170
P: (02) 9774 2944   E: andrew@abbeytimber.com.au   www.abbeytimber.com.au

• Flooring • Decking • Screening • Cladding • Structural Hardwoods • Feature Wall Panelling & More

discounted lower than builders.
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“We’re fairly unique 
in that we have 
in-house staff who 
specialise in the 
timber industry.”

TTN368_22-23_TTIA profile.indd   23 17/2/17   12:23 pm



24    TIMBER TRADER NEWS  /  MARCH 2017 www.timbertradernews.com

PROJECT SHOWCASE

Accoya modified wood has been  
used to provide the finishing  

touches to Casa da Mata or “the Jungle 
House” on Guarujá Beach, Brazil.

Accoya was commissioned by  
architects Marcio Kogan and Samanta 
Cafardo at Studio mk27 and was used  
for all the decking and facades throughout 
Jungle House, located on the Paulista  
shore. Accoya was also chosen due  
to its incredible ability to withstand  
Brazil’s intense heat and humidity.

Accoya was also used for some of  
the interior panelling and furniture, as  
well as the unique MUXARABI joineries.  
This special type of joinery is used by 
architects to enhance the aesthetic designs 
of projects. In the case of Casa da Mata,  
the joinery acts as a light filter, providing 
varying projections of light as the sun moves 
around the house throughout the day.

“The Jungle House project perfectly 
demonstrates Accoya’s versatility and 
functionality,” says Laura Keily, head  
of marketing for Accsys. “Accoya was  
used for the cladding, decking, facades, 

Welcome to the 
Jungle (House)
Accoya adds finishing touches to Brazilian home.  
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The WEINIG Group:

Machines and systems for solid 

wood and panel processing 
Innovative state-of-the-art technology, comprehensive services 

and system solutions through to turnkey production lines: the 

WEINIG Group is your partner for profitable processing of solid 

wood and panels. WEINIG quality and profitability give small 

businesses and industrial operations a decisive edge in the global 

competition.

N
EW

! LIGNA 2017:
WEINIG and HOLZ-HER
together in hall 27 www.weinig.com.au

1800 736 460

interior panelling and even indoor furniture, 
all within this one project. 

“Opting for Accoya and leaving the  
wood unstained in its natural state allowed 
the architects to perfectly meet the design 
brief. Greying over time, the use of Accoya 
helps to emphasise the connection between 
architecture and nature, meaning this 
innovative home blends beautifully  
within its natural environment.”

Researched and developed for over 80 
years, Accoya offers outstanding durability, 
even when used under water and within the 
ground, making it the perfect material for 
rainforest topography. Manufactured using  
a proprietary acetylation process, Accoya  
is one of the most superior wood products 
on the market today. It performs to the 
highest of standards, delivering remarkable 
levels of stability, sustainability and 
durability. Exceeding the high-quality and 
aesthetic attributes of tropical hardwoods, 
Accoya also boasts excellent environmental 
credentials by using wood sourced from 
FSC® certified sustainable forests. Accoya 
is also Cradle to Cradle Gold certified. 

Architects left the wood unstained to allow it to 
grey over time and blend with its surroundings. 
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The conventional four-wheel counter-balance 
is the most widely used type of pallet 

stacking device the world over because its 
original design is practical, versatile and cost-
effective. The truck does, however, require a 
lot of space relative to the size of load and 
4-5m aisles are not uncommon.

Three-wheeled counterbalance trucks 
were designed to reduce the stacking  
aisle to approximately 3m. In general  
these machines, while a more cost-effective 
alternative, lift less weight and are less  
able to work on rough terrains, so they  
are more associated with internal 
warehousing and minimal yard work.

Reach trucks have a mast or tines that 
reach in or out from the body of the truck  
to further reduce aisles, and can work in 
aisles of approximately 3m wide, offering  
a valuable saving. To enhance the aisle 
performance, reach trucks are designed  
in a compact manner, and this necessitates 
harder tyres to overcome stability issues 
resulting from the high centre of gravity. 
These smaller, harder tyres dictate that  
the reach truck is only suitable for inside 
work or very smooth yards. More often  
than not, a counterbalance truck is required 
to load vehicles from the warehouse.

VNA (very narrow aisle) trucks are  
capable of working in much narrower  
aisles, approximately 1.7-2m, making  
the maximum use of storage space.  
This is the area in which UK forklift  
designer Freddy Brown was responsible  
for many developments prior to designing 
the original Bendi articulated truck.

Due to the close tolerances within the 
VNA aisle, a number of criteria have to  
be fulfilled. Expensive floors with very fine 
tolerances are required to meet the flatness 
required by VNA machines. Rail or wire 
guidance is used to enable the truck to be 
millimetre-perfect while travelling up and 
down the aisle, and this guidance adds 
significant cost. Ironically, large spaces 
(transfer aisles) measuring 4-6m at the  
end of each aisle are required to allow  
the VNA trucks to transfer from one aisle  
to the next, which wastes valuable storage 
space and is a slow process. This type  
of truck is also only suitable for in-aisle 
operation, which means that other more 
conventional trucks are required to feed  
the VNA system and take goods away. 

Every VNA truck is tailor-made for each 
warehouse, product and racking system 
which means that the product can’t vary  
too much and the trucks cannot easily be 
relocated. Short-term hire or replacement  
in the event of a breakdown is virtually 
impossible to find. For many companies this 
inflexibility, combined with the operational 
costs, limits the size of the VNA marketplace.

Why bend a truck?
To understand this question, you need  
to be clear on the alternatives...
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The ALL-IN-ONE 
assembly machine for 

TIMBER FRAME WALLS

Unit 1+5, 125 Russell Street, Emu Plains NSW 2750

Tel: (02) 4735 1011     www.ausframe.net.au

Bendi recognised that all efforts to  
reduce aisle size come with compromise, 
and the more space saved, the more 
compromises arise. The Bendi was 
developed to remove all of these issues 
with a fast moving, narrow aisle, general 
purpose forklift: one truck that could do 
everything inside and outside and that was 
mass-produced to fit all applications. The 
result was the Bendi, the original and still 
the world’s most popular articulated truck.

SO WHAT ARE THE REAL  
BENEFITS OF THE BENDI?
Rising property and land values, heating, 
lighting and maintenance costs are all major 
factors increasing the cost of operating  
a warehouse or factory. Businesses 
throughout Australia are being forced to 
streamline their operations, which in 
extreme cases can result in closure of some 
locations. This in has led to an increased 
number of companies trying to condense 
their operations under one roof, and this  
is when the Bendi comes into its own.

Bendi’s 220° mast and axle rotation 
enables the truck to operate in aisle  
widths of only 1800mm with Australian 
pallets – less than half of what it would  
take to operate a conventional 2 tonne 
counterbalance truck. This means double  
the storage capacity or increased area for 
the production facility. It also means  
fewer trucks and increased productivity, 
which in turn can mean huge cost savings.

ADVANTAGES TO THE 
MANUFACTURING INDUSTRY
It isn’t just the warehousing and distribution 
sectors that are enjoying the benefits 

associated with the Bendi articulated  
truck. Companies in manufacturing  
and production industries are also  
benefiting from significant improvements  
in handling efficiencies.

Manufacturing, unlike many other 
industries, has to cater for numerous  
and varied handling tasks including 
offloading and storage of the raw  
materials, transportation throughout the 
manufacturing plant, feeding production 
lines and storage and distribution of the 
finished goods. Historically, this would  
have resulted in the need for different  
types of handling equipment ultimately 
being underutilised which increases  
truck fleet costs, and double handling  
of products, thus leading to operating 
inefficiencies and increased risk of damage.

Thanks to the innovative design of  
the Bendi, which enables the truck to 
operate safely in working aisles and spaces 
of only 1800mm with Australian pallets, 
double handling is a thing of the past. 
Manufacturing customers of Bendi are using 
one truck to unload vehicles, transport and 
feed the production lines, store the finished 
product and then distribute. This has led to 
huge cost and efficiency gains throughout 
the manufacturing process:
• Reduction in forklift fleet operating costs.
• Increases in storage capacity which 

means more components and raw 
materials can purchased at lower costs.

• Reduction in the storage area required 
which offers more space for production 
or assembly. 

For more info, head to hubtex.com.au
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This article may be a little controversial 
– there is a growing feeling among 

workplace relations professionals that the 
old way of calculating how much annual 
leave an employee has accrued is no longer 
applicable, given legislative changes in 
the past 10 years. If this new method of 
calculating annual leave is correct, then 
most payroll systems will have to be 
modifi ed to refl ect the change.

Most employers would remember that 
awards used to specify that an employee 
who worked full time accrued 2.923 hours 
of annual leave for each week worked – ie, 
38 hours divided by 13, because four weeks’ 
annual leave is 1/13th of the year.

Once accrued, annual leave was 
sacrosanct – if a full-time employee who 
had accrued 152 hours of annual leave 
became a part-time employee, they still 
had 152 hours of leave available to use in 
their part-time employment. If the employee 
was now working 20 hours per week, 
they now effectively had more than seven 
weeks of leave accrued, not four.

WHAT DO THE NATIONAL 
EMPLOYMENT STANDARDS (NES) 
SAY ABOUT ANNUAL LEAVE?
The NES makes the following provision: 
“For each year of service with his or her 
employer, an employee is entitled to four 
weeks of paid annual leave… the entitlement 
to paid annual leave accrues progressively 
during a year of service according to the 
employee’s ordinary hours of work”.

This provision outlines two things:
• the entitlement to take paid annual 

leave is based on the employee’s ordinary 
hours of work at the time 
of taking the leave; and

• the annual leave entitlement accrues 
progressively during each year of service.

WHAT ARE “ORDINARY 
HOURS OF WORK” FOR 
THE PURPOSE OF THE NES?
The ordinary hours worked by an 
employee are the specifi ed number 
of hours they are employed to work 
per week.

WHAT’S THE POTENTIAL CHANGE?
The contention now is that employees’ paid 
leave entitlements accrue on the basis of 
four weeks per year, and do not accrue 
on the basis of ordinary hours they have 
worked each year. Instead, they are paid 
for the ordinary hours they currently work 
at the time they take leave.

How does this affect employees who 
change the number of ordinary hours 
they work each week?

Fred works for Acme Timber as a full-
time employee for 12 months. For the 
second 12 months of his employment, 
Fred works four days per week, or (4 x 7.6 
hours) 30.4 hours per week. Fred hasn’t 
taken any annual leave during the two years 
he has been employed by Acme Timber.

By the end of the two years of 
employment, Fred has eight weeks of 
annual leave accrued. But the key here 
is, how many hours does this mean?

Under the old method of calculating leave, 
Fred would have accrued 152 (38 x 4) hours 
of annual leave in the fi rst year, and 121.6 
(30.4 x 4) hours of annual leave in the 

How is annual leave calculated?

Next month in

IMPORTED TIMBER 
SPECIAL FEATURE
What’s new, what’s news and what you 
need to know.
To have your product or business featured, please contact 
Alison Turner at alison@paragonmedia.com.au or 
Julie McConachy at juliem@paragonmedia.com.au
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second year. Fred’s total accrued annual 
leave would have been 273.6 hours.

Under the method that many are saying 
should now apply, Fred has eight weeks 
of annual leave, and as he currently works 
30.4 hours per week, he has 243.2 hours 
of annual leave available.

HOW CAN THIS BE SO?
The NES does not mention a total 
number of hours an employee would 
accrue as annual leave – only that an 
employee (other than a casual employee) 
accrues either four or fi ve weeks (if a 
shiftworker) of annual leave each year.

 Additionally, it would appear that 
the current common practice of reducing 
an annual leave entitlement by a certain 
number of hours is not strictly compliant 
with the NES – instead, the employee’s 
entitlement should be reduced by the 
number of days taken.

Let’s say that Fred works his full-time 
week by working eight ordinary hours 
Monday to Thursday, then a short day 
of six hours on Friday.

Under the old system, if Fred took a day 
of annual leave on a Friday, only six hours 
was taken off his annual leave accrual.

Under the new interpretation, if Fred took 
a day of annual leave on a Friday, one day 
would be taken off his annual leave accrual, 
and he would be left with seven weeks 
and four days of annual leave.

If this seems confusing, it is. It’s an issue 
in a situation where an employee changes 
their part-time hours, or changes from full-

This information is of a general nature only. Emma has been advising timber industry employers on their employment rights 
and obligations since 1998. She is currently the Chief Executive Offi cer of the TMA. Email her on emma@emmawatt.com.au

For the last 15 years STS Timber  
Wholesale Pty Ltd has been a proud  
supplier of all outdoor timber. 

Timber for pergolas and carports, pine and  
merbau decking, cypress, mixed species posts,  
treated pine sleepers and all fencing materials.

STS also offers the following custom treatment options:

• CCA Lifewood® – Copper Chrome Arsenate

• ACQ® NatureWood® – Non-Arsenic based preservative formula

• MicroPro Sienna® – Long – Lasting Colour, Non-Arsenic based 
preservative formula

SALES TEAM: Craig Cunningham 0403 050 714  
Danny Kingston 0419 475 791  I  Ange Arendse 0411 313 175

SITES: Dandenong 03 9791 9555  I  Woori Yallock 03 5967 3993

STS TIMBER WHOLESALE PTY LTD
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time to part-time. And it’s an issue for 
employees who don’t work the exact same 
number of ordinary hours each day. Changes 
such as discussed here can mean an 

employee is either being overpaid or 
underpaid their annual leave. 

Of course, if you have an enterprise 
agreement in place or your employees 
are not covered by the National Employment 
Standards (eg, employees of WA sole traders 
and partnerships), then you absolutely need 
to check the terms of the agreement or 
award that applies to your employees.

This is potentially a signifi cant shift in 
the way annual leave is accounted for, 
and readers must understand that this 
information is general in nature only, and 
can’t be a substitute for specifi c advice. 

This is potentially 
a signifi cant shift in 
the way annual leave 
is accounted for.

TTN368_28-29_watt about workplace.indd   29 16/2/17   3:37 pm



30    TIMBER TRADER NEWS  /  MARCH 2017 www.timbertradernews.com

TIMBER FLOOR NEWS

and conversion process can also have  
a significant effect on a given species’ 
stability and performance in service.

When planning an installation over a 
heated sub-floor it’s a good idea to make  
the timber supplier aware of the nature of 
the project, as timber supplied for 
installation over a heated sub-floor is often 
quartersawn for greater stability and 
delivered with a moisture content between 
8 and 9 percent; as opposed to the standard 
conversion method where logs are plain 
sawn and kiln dried to between 9 and 14 
percent. In the planning stage it’s also 
prudent to consult the manufacturer/s of 
moisture barriers, adhesives and coating 
systems to guarantee that the selected 
products are compatible and fit for purpose.

In an attempt to overcome many of the 
initial teething problems associated with  
this type of installation, suppliers and 
manufacturers have, over time, developed 
FAQ sheets or guidelines to support their 
products. Although they may vary slightly  

BRICE ON BOARDS
with Sharon and Ray Brice

Underfloor heating
A basic overview of types  
and installation procedures.
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In recent years, underfloor heating  
systems have increased in popularity 

across the globe due to their design 
flexibility and energy efficient profile.  
They have now gained a foothold in the 
Australian marketplace and, in doing so,  
have challenged many Australian timber 
flooring contractors to reconsider their 
approach to the task of flooring installation. 

While history shows that it is possible  
to successfully install timber-flooring 
products over heated sub-floors (the 
Europeans have been doing it for the last  
60 or 70 years), the practice following its 
introduction to Australia has not been 
without its teething problems. The process 
is, by necessity, a little more exacting and is 
to a great extent dependent on open 
communication and the exchange of 
information between client and contractor, 
and contractor and his or her suppliers. 

Consumer expectations and knowledge of 
an underfloor heating system’s operational 
and installation requirements are particularly 
important in helping the flooring contractor 
identify and recommend suitable products 
and procedures; as is the support and 
technical expertise of their suppliers.

If, as a flooring contractor, you haven’t been 
involved in the build from inception, first stop 
on the need-to-know list is exactly which type 
of underfloor heating system has been 
installed. There are essentially two types:

Electric radiant floor heating
Comprised of electric cables set into a 
screed or concrete slab, or electrically-
conductive plastic mat systems that lie 
between the feature floor and the sub-floor.

Electric radiant heat systems can be 
prone to hot spots, which have an adverse 
effect on the overlying timber. For this 
reason the timber flooring fraternity 

recommends the second option:

Hydronic heating systems
These are installed in the concrete slab 
when it’s poured and are made up of a 
series of pipes through which hot water is 
circulated to transfer heat to the sub-floor 
and overlying floor system. This type of 
underfloor heating tends to radiate heat 
more evenly and therefore eliminates or 
minimises the occurrence of hotspots. 

The type of heating system chosen will be 
influential in determining the product  
mix for the timber flooring installation.

The characteristics and properties of  
a timber species determine its suitability  
for use over a heated sub-floor. Generally 
speaking, tighter, more evenly-grained 
timbers can be successfully installed over 
radiantly heated substrates while pines  
and other timbers with alternating tight and 
porous growth rings are poor candidates as 
they respond more dynamically to changes 
in the ambient climate. The timber drying 
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Ray and Sharon Brice specialise in mediation training and project management. They have four decades of experience  
in the flooring industry. Phone: 0407 591 697  |  Email: rayandsharon@timbertradernews.com

on some finer points, eg, timelines  
and maximum temperatures, the information 
forms a consensus and  
informs all other standards written  
regarding the overall process and  
exacting nature of such installations.

SOLID TIMBER
Narrow boards (eg, 85 x 19mm)  
are more dimensionally stable and  
tolerate stronger fixing systems.  
Wide boards are less stable and subject  
to larger gaps between boards when the 
heating system is not properly controlled. 
Overlay boards tend to be more stable 
when installed using the plank on ply 
installation method. 
Parquetry is probably the ideal timber 
flooring solution for installation over a 
heated sub-floor, as the standard length  
x width x depth measurements optimise 
stability and provide a nail- or mechanical 
fixing-free installation.

PRE-INSTALLATION
If you haven’t done so earlier, it’s a good 
idea to get acquainted with the installed 
heating system as it will play a significant 
role in the installation process. The following 
checks make a good starting point: 
• Ensure that the heating system  

itself contains the maximum number  
of safeguards;

• That the heating coils have been  
laid onto an even surface so that  
the concrete topping applied over  
the heating system is common in 
thickness. Hot spots will occur if part  

of the coil is too close to the surface; 
• Heating coils must be covered by at 

least 50mm of topping. Insufficient or 
uneven topping may result in the 
excessive or localised loss of moisture 
to the timber, which in turn can cause 
the timber to dry out, crack or split;

• There should be at least one  
thermostat per room or at least  
one per every 50m² of floor area;

• The maximum temperature of the  
sub-floor when heated to full capacity  
should not exceed 27°C; and

• Check the moisture content of the  
sub-floor (preferably using a surface  
mounted hydrometer).

INSTALLATION
Prior to the commencement of the 
installation, the heating system should be 
turned on and the temperature gradually 
increased over a two-week period until it 
reaches its normal operating range – usually 
21-23°C. The temperature should then be 
kept constant for another two weeks.

The timber can now be acclimatised  
in conjunction with the sub-floor 
acclimatisation. Forty-eight hours prior  
to installation the heating should be 
completely turned off and the slab left to 
cool so that any condensation can dissipate. 

Now comes the complex part – the four 
elements that will influence the stability  
and aesthetic appearance of the floor in 
service – the timber, moisture barrier, 
adhesive and coating system. 

The literature pertaining to the  
application of vapour barriers over  
heated slabs has, in the past, been  
scarce. We would advise consulting  
the manufacturer regarding their 
specification, as the ones we have  
spoken to regarding this article all suggest 
that a moisture barrier is essential. It’s  
also worth noting that adhesives used  
to stick down timber flooring have 
recommended high temperature limits 
before they are compromised and their 

Underfloor heating 
systems have 
increased in 
popularity  
across the globe.

IL
LU

S
TR

A
TI

O
N

: 
3D

 I
M

A
G

IN
A

TI
O

N
/S

H
U

TT
E

R
S

TO
C

K
.C

O
M

performance is affected. 
Once the flooring is installed the heating 

system should remain off for at least  
seven days to allow the adhesive to cure.

Then the heating system should be  
turned on and the temperature increased 
gradually over the next seven days until it 
reaches its normal operating temperature. 
The heating should remain in operation  
for a minimum of 14 days. 

A minimum of 48 hours must elapse after 
heating is turned off and prior to commencing 
the sanding and finishing process. 

Australian Standard, AS 4786.2- 2005  
Part 2: Sanding and Finishing A2.8 Heated 
Concrete Slabs, states, “Procedures can  
be found in industry literature to cover 
sanding and finishing of timber floors  
on heated slabs. They are not included here 
as they were considered too  
specific to apply to all situations”. 

Wax- and oil-based timber coating 
systems are the ideal solution for 
installations over heated substrates as  
they enhance and nourish the timber while 
providing a degree of durability to the timber 
surface. NB: polyurethane coating systems 
are should be used for installations over 
heated slabs given the influence they are 
known to have on flooring movement.

Once the floor is in service, the heating 
system should never exceed 27°C. The 
heating should never be turned from 0°C  
to the desired temperature in one process  
– it should be turned up gradually (refer  
to heating system instructions).

Post-installation problems can occur even 
on the best planned and executed jobs.  
For this reason it’s wise to formalise  
the transfer of responsibility to the end 
consumer on completion of the project.  
The transfer process should include  
specific written information regarding the 
maintenance and future use of the floor, 
including information regarding the use of 
rugs and the placement of large and heavy 
pieces of furniture, as these items have the 
potential to cause hot spots and localise 
timber shrinkage within the floor. Also include 
a disclaimer as per the example provided (at 
left) and request that the disclaimer has been 
acceoted by way of signature and date, then 
file your copy with all written information 
regarding the project. 
NOTE: the information in this article 
should not be considered a standard  
or installation guide, it is purely an  
article to raise awareness of the 
complexities of installing timber  
flooring over heated sub-floors. 

Disclaimer:  
underfloor heating
Your timber flooring has been 
installed to industry standards and in 
accordance with the manufacturer’s 
instructions regarding underfloor 
heating. However, we have no 
control over the future employ of  
the heating system and the influence 
that may have on the dimensional 
stability of the flooring. It is therefore 
vital that you follow the implicit 
instructions regarding timber  
flooring and underfloor heating. 

As part of our duty to care we 
supply the relevant information 
regarding the installation and 
aftercare of timber flooring and 
underfloor heating systems.
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PROJECT CASE STUDY

Above: Construction (top) and design stages. 

Perfect match
UK tennis centre roof features Kerto LVL elements

The Hurlingham project in London, UK, 
involved the construction of a sports 

complex including four indoor tennis courts 
and four squash courts. The racquet hall, 
designed by David Morley Architects, is 
35 metres wide and 55 met res long. The 
main span consists of suspended steel 
beams. To give the courts space and reduce 
the costs, the beams are spaced with large 
gaps of 12.9 metres. To fi ll these gaps, the 
architect wanted to see wood.

WOODEN KERTO LVL ELEMENTS 
SUPPORT THE LONG SPANS OF 
A STEEL BOWSTRING TRUSS
The architect and principal engineering offi ce 
Price & Myers were seeking an effective, 
lightweight solution for the wide span. 
Traditional laminated timber combined 
with a solid wooden panel on top wouldn’t 
work due to its excessive thickness.

The joint design work between the 
structural engineers and Metsa Wood 
resulted in a shallower roof construction 
with Kerto LVL elements, still 
accommodating the large span and heavy 
green roof. With any other material, trusses 

would have had to be more densely spaced.
The Kerto LVL elements which constitute 

the vaulted roof construction are 12.9 
metres long and have a total height of 
645mm and a maximum width of 1200mm. 
To accommodate the curve of the structure, 
four different widths were determined, 
totalling 140 prefabricated Kerto LVL 
elements. The roof elements fi t fl ush with 
the vaulted, spaced, steel bowstring truss.

SMOOTH COOPERATION AND 
BIM TECHNOLOGY RESULTED 
IN A PERFECT MATCH
In order to guarantee an easy installation of 
the roof, the supports and the installation 
process were considered at the design stage.

The depth of the Kerto LVL elements 
determined the depth of the curved steel 
member, as the steel had to be fl ush with 
the elements to accommodate the green 
roof structure above. The connection detail 
between the wood and the steel element 
therefore were very accurately designed. 
The project team used BIM technology to 
ensure the steel and the wood elements 
fi tted together “like a hand in a glove”.
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Clockwise from top left: the light roof  
structure features Kerto LVL elements;  
detailed steel to timber connections;  
the finished building; the “green” roof. 

THE HURLINGHAM RACQUET 
CENTRE PROJECT IN A NUTSHELL 
The 35-by-55-metre Racquet Centre includes 
four tennis courts and four squash courts.

The roof accommodated 140 Kerto LVL 
elements in four widths (from 550-1200mm).

Kerto LVL SONANS acoustic panels  
were built permanently into the Kerto  
LVL elements.

The smooth installation resulted from  
the carefully designed connections  
using BIM technology. 
Explore the construction of the 
Hurlingham racquet centre at 
metsawood.com/references 

“ Initially one Framing Line was purchased from FrameQuip.  
Robustness in design, ease of operation and return on investment 
ticked all of our requirements. Another four Lines were further 
purchased having the confidence the equipment would fulfil our needs”

Peter Beverland, 
CeO australian timber and trusses Pty ltd

  0423 732 275       rob@framequip.com.au

TTN368_32-33_autoBuild.indd   33 20/2/17   11:12 am



34    TIMBER TRADER NEWS  /  MARCH 2017 www.timbertradernews.com

AUTOBUILD NEWS

Best on show
Construction of Multinail 
head office underway.

Australia’s leading innovator in  
lightweight pre-fabricated timber 

technology has started construction of its 
new head office in Stapylton, Queensland.

With the recent changes to the National 
Construction Code allowing more timber  
to be used in residential and commercial 
developments, this project demonstrates the 
benefits of using lightweight prefabricated 
timber technology in commercial buildings.

STEELWOOD JOISTS
Developed by Multinail engineers, the 
SteelWood Joist is a newly configured 
structural truss that can be used in a  
variety of construction scenarios, including 
for flooring and roofing applications.

The versatile structure, manufactured 
from quality timber and galvanised  
steel to minimise corrosion, is ideal for 
flooring and roofing applications and can be 
applied to both residential  
and commercial building developments.

The robust SteelWood Joist can carry  
live loads from 3kPa to 7.5kPa and is suitable 
for office spaces, schools and  
stage floors, for example.

Manufactured offsite, the SteelWood Joist 

is simple and efficient to install, and in many 
cases can reduce traditional concrete slab 
construction costs by up to 50 percent.

THE FLOOR CASSETTES
With the ability to pre-fabricate up to nine 
metre lengths at 3.0kPa of flooring offsite 
and deliver when required, floor cassettes 
enable builders and contractors to efficiently 
manage construction schedules and save 
considerable time on site. Floor cassettes  
are a cost-effective way to construct a 
complete working floor for single- or multi-
storey residential, commercial or industrial 
buildings in a matter of hours. This innovative 
construction method will be used throughout 
the Multinail head office development.

• Multinail’s 660mm SteelWood Joist.
• Designed for a live load of 3.0kPa.
• 25mm plywood flooring.
• Floor cassette span 8.8m.
• Floor cassette width 6m.
• Floor cassette weight 2.1 tonnes.
• 900mm x 550mm void in floor joists  

for A/C ducts.
• 160m2 of floor cassettes installed  

in 15 minutes!

This project 
demonstrates  
the benefits of  
using lightweight 
prefabricated  
timber technology  
in commercial 
buildings.

9m x 6m cassettes manufactured 
on a simple jig – no need for 

complicated machinery.
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THE BENEFITS:
• Made-to-measure products can be 

installed in a matter of hours, reducing 
weeks of construction time.

• Manufactured offsite and delivered only 
when required to reduce waste onsite 
and maximise quality assurance.

• Floor cassettes can include pre-installed 
services, enabling fast connection onsite.

• Complete working platform allows work 
to commence immediately after 
installation.

• Suitable for ground floor and  
upper storey application.

• No form work or concrete slabs required.
For more info about Multinail products and 

services go to multinail.com.au 

Weighing around 2 tonne, cassettes 
can still be moved with ease.

Save up to 10 weeks due to no 
scaffolding being required.

Cassettes stored, ready for 
installation or delivery as required.

Safety barriers can 
be installed prior  
to installation.  
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The new two-day 
program will 
provide more  
time for interaction.

team to deliver a timber structure  
ahead of schedule and under budget,”  
says conference director Kevin Ezard.

“Colin is currently engaged in construction 
of the world’s tallest mass wood building 
UBC Brock Commons in Vancouver Canada, 
and he will demonstrate the benefits of 
Integrated Project Delivery in this massive 
project by engaging a timber manufacturer 
in the design process from start to finish.”

Another highly prominent speaker,  
Stefan Schneider – the founder/owner  
of CutMyTimber Inc. in North America –   
will discuss trends in digital fabrication  
and integrated technology enabling 
machines and software to became much 
more evolved to provide a broader scope.

“Examples include CAM systems with  
a lot more CAD functionalities that include 
material management databases, material 
optimisers and ordering systems, along with 
machining process developments that will 
be explained,” Ezard says.

EXHIBITION DISPLAYS AT FRAME
For the past 18 years, Frame events have 
performed a pivotal role, attracting architects 
and engineers, building professionals, 
property developers and builders; along with 
suppliers of timber and engineered wood, 
software and equipment, pre-fabricated 
building systems, and building materials.

The exhibition display has consistently 
been an influential component of the  
event, and is highly rated by delegates  
in providing information on international 
trends and emerging technologies 
associated with timber construction 
systems, manufacturing equipment,  
and building products or services.

“We are delighted with the enthusiastic 
response from previous exhibitors to 
participate in the 2017 exhibition, and  
are very pleased to announce the Principal 
Partner will be long-standing supporter 
Homag/Weinmann,” Ezard says.

The massive global Homag Group is a 
leading manufacturer of modern, high-
performance machines, production lines  
and systems for the construction of 
prefabricated timber buildings, with a 
coordinated portfolio for woodworking 
including solutions for utilising computer-
controlled, automated machinery with a 
range of CAD/CAM-interfacing controls.

And as part of the Homag Group, the 
Weinmann equipment portfolio includes 

International and local  
expert speakers expected  
at biggest Frame yet. 

The Frame 2017 event, titled Timber  
Offsite Construction, will focus on  

design, manufacture and construction  
of prefabricated timber buildings from  
initial concept stage to the completed 
project, providing a broad pathway to 
understand the process benefits and  
the achievement of faster build times  
with lower construction costs.

International and local expert  
speakers will explain architectural  
design concepts, engineering design,  
codes and cost comparisons, with  
examples of housing and multi-residential 
mid- and high-rise projects currently  
being built around Australia and globally. 

Timber Offsite Construction to  
offer in-depth learning experience 

Above: Conference-goers can learn more about the latest in pre-fabricated building technologies. 

Conference Director 
Kevin Ezard.

Supply chain involvement will  
be a fundamental component of the  
program including digital data technologies, 
prefabricated manufacturing systems,  
and integrated project delivery to ensure 
successful construction outcomes.

“We are fortunate to have Colin 
Chornohus, Mass Timber Specialist with 
Structurlam Products, presenting on the 
collaborative effort required between 
manufacturer/supplier and project design 
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beam processing, production of wall, roof 
and fl oor elements and the processing of 
large-scale board materials, along with 
materials handling, storage systems, and 
solutions for cross-laminated timber.

A major change for 2017 is a two-
day program, with one day of speaker 
presentations by international and local 
speakers followed by delegate hospitality 
and networking, and a second day 
comprised of workshop sessions 
and delegate tours to timber building 
sites and offsite manufacturing plants. 

The two-day format will provide 
much greater time for interaction 
between delegates and suppliers for 
generation of business opportunities, 
with display booths located within the 
conference Ballroom Foyer where all 
delegate catering is provided for lunch and 
session breaks, plus Delegate Hospitality 
and networking on Monday night. 

 Phil McCormack : 0438 255 118
 Nick Arfaras :  0438 255 115
 Glenn Lawrenson : 0438 255 116
 Matt Leplaa :  0403 724 184

43-45 Overseas Drive, Noble Park Vic. 3174
Phone: (03) 9701 2777   Fax: (03) 9701 2677

Hardwood
The Proven Performer

DisTribuTOrs OF: 

F17/supa17 KD Hardwood solids up to 5.4m
supachord KD Hardwood

supachord ‘H2’ KD Hardwood
supachord ‘H3’ KD Hardwood

supalam17 up to 7.2m

M00560 McCormack Timber Trader 190x60 A.indd   1 15/09/2014   11:03 am

Event details
Timber Offsite Construction will be 
held on Monday and Tuesday June 
19-20 2017 at Park Hyatt Melbourne. 
For details visit the website at 
frameaustralia.com or contact Kevin 
Ezard on 0419 538 638 or email 
kevin@frameaustralia.com 

For information on participation 
in the exhibition display or 
sponsorship opportunities contact: 
Adam Contessa, Sponsorship 
Manager, Building Brands on 
mobile 0416 081 259 or email 
adam@buildingbrands.com.au 
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“We support you!”

GOLD SPONSORS

For a full list of the conditions of 
membership and a downloadable  

application form visit:

www.ftmaaustralia.com.au

For more information contact  
Kersten Gentle:

0418 226 242

BROUGHT TO YOU BY

SILVER SPONSORS

BRONZE SPONSORS

FTMA 
NEWSLETTER
with Kersten Gentle

When I was employed by FTMA 
Australia in 2009, it wasn’t due to 

my knowledge of the frame and truss 
industry. In fact, besides knowing what 
the products were, that was about it as 
far as my knowledge of the industry was 
back then. I was employed because I had 
a fi erce passion for the timber industry, 
could speak underwater with a mouth 
full of marbles and knew how to fi ght 
for something I believed in.

My passion began in the hardwood 
forests of the Central Highlands of Victoria 
where I live, but during my working days 
with Timber Communities Australia I 
worked with timber communities throughout 
Australia and within the hardwood and 
softwood industries as well as the 
imported timbers that we desperately 
need to sustain our love of timber.

Too often, some parts of the industry 
have seen a battle with native forest 
harvesting and thought that had nothing 
to with them as they produced softwood 
timber. In fact, many of the softwood 
plantation producers came from a history 
in the native hardwood industry.

However, the fi ght to harvest trees for 
timber production is not just an issue facing 
the native hardwood industry. It’s one that 
affects us all, as the greens are insatiable 
zealots who have targeted both native and 
plantation. In Australia we have softwood 
and hardwood plantations in national parks.  
We have the Strzeleckis, which is a native 
forest regrown on cleared farmland in 
reserves, and if and when the greens close 
down native logging they will, in turn, put 
more pressure on the plantation sector.

Already, greens pressure governments 
on water usage for plantations and other 
issues such as pests and fi re control. 
Let’s face it – a plantation is a little kid’s 
forest, and when it comes time to 
harvesting, it is still not accepted by all.

Why am I rambling about this when 
I am now in the frame and truss sector?  
Because as an industry we must 
always support each other, including 
the communities and workers dependent 
on a strong, viable native- and plantation- 
based industry.

Currently, Victoria’s largest hardwood 
sawmiller is under threat of closure due 
to lack of supply through the Victorian 
Government after hundreds of thousands 
of hectares of forests have been placed into 
mismanaged national parks and reserves 
over many decades. If you have a chance 
to talk to your local member of parliament, 
make sure you mention the importance of 
the Australian timber industry, including the 
importers whose timber many of you use.

Timber supply is vital for our industry, and 
fabricators along with suppliers can help by 
promoting websites such as Wood Naturally 
Better (naturallybetter.com.au), Make it 
Wood (makeitwood.org) and WoodSolutions 
(woodsolutions.com.au). These pages are 
outstanding resources that can not only help 
your business but can assist in educating 
builders, architects and the general public 
about the benefi ts of using timber. If you 
haven’t visited these pages it’s time you do.

We must support 
each other, including 
the communities and 
workers dependent 
on a strong, 
viable native- 
and plantation-
based industry.
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NATIONAL CONFERENCE – 
NETWORKING OR EDUCATIONAL?
Plans are well underway for the largest 
fabricator-based national conference  
which, of course, is the 2017 FTMA Australia 
national conference. It’s being  
held at the Intercontinental Sanctuary  
Cove Resort on May 15 and 16.

Last year a fabricator asked me if we 
could just have a half day conference  
rather than the full day event to maximise 
on the networking, which he claims is 
where people learn the most and build 
strong relationships. This won’t be 
happening; it will still be a full conference, 
however we are maximising the networking 
on Monday, May 15 with the Red Activities 
Day, which includes golf and other activities,  
plus the ice-breaker at Dreamworld with  
the V8 racing car simulator competition  
and, of course, the national conference 
dinner which will be a relaxed event at 
Sanctuary Cove Lagoon.

Even though networking is important,  
so is the conference where fabricators  
can learn from specialty speakers and 
presenters of issues facing the industry.  
I know it’s becoming harder and harder  
to drag people away from work for this  
type of event, but they are important  
and we can only continue to hold  
them if fabricators attend.

So I urge to you to lock in May 15 and  
16 and join us in Queensland for what  
will be another fantastic FTMA event. 

For more information contact Kersten Gentle on 0418 226 242.

Even though networking is important, so is  
the conference where fabricators can learn 
from specialty speakers and presenters of 
issues facing the industry. 
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For more information contact Multinail Australia 
enquiry@multinail.com

SteelWood joists offer architects, engineers, 
builders and contractors a new concept of 
rigid construction for single or multi-storey 
residential, commercial and industrial 
buildings.

SteelWood joists

Live Load Max Span

3.0kPa 9.0m

4.0kPa 8.3m

5.0kPa 7.9m

7.5kPa 7.0m
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Is workfl ow management the next step? 
Benefi ts can be signifi cant – effi ciency 

gains, cost reductions and increased 
profi tability. As well as helping business 
effi ciencies and accountability, a properly 
designed workfl ow can also be a valuable 
tool when reacting to market fl uctuations.

As the system settles into place, the 
reliance on key staff to ensure that tasks 
are allocated and completed on time is 
usually reduced due to the system’s in-built 
business intelligence or logic. Results have 
shown that a managed workfl ow solution 
will often result in reduced labour and 
overhead costs as the management of tasks 
becomes streamlined and automated.  

Managed workfl ows can be designed for 
transparency so the status of all the 
important tasks can be visible throughout 
the business. A well-designed 
implementation will usually result in reduced 
mistakes and improved accountability while 
quality of communication in the business 
will often improve as it can be shared and 
saved within the workfl ow. The ability to 
access the workfl ow remotely provides 
opportunities to manage effectively 
anytime from anywhere in real time.  

It’s for these reasons that business 
managers and owners are excited with 
this growing trend in the truss industry. 
Most truss plants have developed specifi c 
procedures and business rules that need 
to be followed so the ability to build these 
into a readily available, customisable, 
automated software solution is a logical 
progression. This has provided a welcome 
alternative to the expensive development and 
maintenance costs of in-house built solutions.

We’ve witnessed many developments 
that have contributed to the success of 
our industry, and workfl ow management 
is proving to be another major step in 
the ongoing evolution of our industry. 
If you haven’t already, maybe it’s time 
to consider what a workfl ow management 
system could do for your business? 

spreadsheets, databases and documented 
procedures. The goal of many businesses is 
to combine or at least reduce the number 
of separate tools to create an effi ciently 
managed business system.

The benefi ts of using a managed 
workfl ow is a well-recognised business 
practice, along with the ability to continually 
refi ne and improve those processes as 
requirements change or are improved.    

The fi rst step before embarking on 
such a solution is to document your 
existing processes. Creating a fl owchart 
[see example below left] is an excellent 
visual representation of the key processes 
and tasks within the business. Flowcharting 

can help to determine the 
business tasks and rules 
so that they can be 
included in the design 
of the workfl ow.

An awareness of the 
objectives of a business 
is important before 
implementing a workfl ow
as this may help to avoid 
the inclulsion of 
ineffi cient steps or tasks 
that may not be needed. 
Determining the type of 
data required for entry or 
collection is also 
important so there’s 
a suffi cient level of detail 
available for reports and 
result monitoring.

The task of fl ow 
charting can be time-
consuming and will 
usually involve some 
refi nement during the 
process, but as with 
most adoptions of 
emerging technology, 
the benefi ts will usually 
justify the investment. 

For those involved in the truss industry 
when we used calculators for detailing 

and drop hammer presses in production, 
we know how important it is to embrace 
and adapt to emerging technologies to 
remain competitive and profi table. 

We’ve witnessed many exciting 
developments and now, as the market 
continues to mature, there is an increasing 
requirement to focus on the management 
of the entire business workfl ow. Although 
the term “workfl ow management” may be 
new to some, it’s essentially formalising 
your business processes or the sequence of 
tasks that may currently be done using a 
handful of tools including whiteboards, 
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Sample Design Office Workflow Aug-2015

C:\Users\ascane\Documents\Workflows\Sample Design Office Workflow 120615.fbd Page 1

Example: Truss Plant Design Offi ce Workfl ow
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Paul Davis is an independent structural engineer managing his own consulting fi rm Project X Solutions Pty Ltd. The 
views in this column are Paul’s and do not refl ect the opinions of TimberTrader News.
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TRUSS TALK
with Paul Davis

The entertainment world is excited 
because it’s Oscars time. Rocket 

scientists are over the moon because 
Space-X have just landed another rocket 
fi rst stage back on earth. Medicine is 
agog because it’s now possible to make a 
human with three parents. And in structural 
engineering…  Well… We are excited 
because there’s a new timber standard out!

I can tell you now that it’s a standard 
you almost certainly never look at. Yet 
it will affect your work on an everyday 
basis. This standard is, for the record, 
“Design criteria for timber framed 
residential buildings”. It forms the 
technical basis of many of the span 
tables and software suites that you use. 

It’s a standard that has a long and 
chequered pedigree. The last version 
was written in the 1990s. In my work library, 
I have a CSIRO guide to defl ection limits 
that comes from the 1960s. And 
in my university lecture notes I have 
a reference to fl oor loadings derived 
back in the 1940s that were measured when 
people were “dancing furiously”. 
(And just for the record, although I’m feeling 
my age, I wasn’t around then!) Much of the 
information in those older documents has 
fl owed through to this new standard.

To be frank, not really much has 
changed from the previous version. 
It did however, have a different standards 
number – which gives you some sense 
of how exciting and dynamic the world 
of a structural engineer is. 

There has been some minor messing 
around with the load combinations 
for the design of fl oor members. But 
since almost all fl oor all members are 
governed by defl ection rather than 
strength, that’s unlikely to change 
your span tables or software signifi cantly.

The standard has the long overdue 
inclusion of wind beams. Personally, it’s 
a relief to me, because I won’t have to 
keep explaining what they are to builders 

extreme buildings could lead to failures 
or serviceability problems.  

So it is perhaps with a measure of 
courage that the writers of the current code 
revision have opened it up to be used for 
the construction of timber framed houses 
more generally with the only limit being 
that they fi t within the scope of AS1684.

A good example of this is the design of 
verandah posts which assumes that the load 
is “concentrically applied” – that is to the 
centre of the post. That was always 
a somewhat bogus assumption which, 
I believe, was made so that the new (back in 
the 1990s) designs matched even older span 
tables. If the design models the reality that 
verandah beams are generally half-checked 
on the post you get much 
smaller allowable post loads and lengths.

This new standard effectively allows that 
someone might use its basis design a very 
long deck posts capable of supporting, say, 
30 people at a party. With a move away from 
those “traditional” spans, and if you didn’t 
know that the load was supposed 
to be concentric (who would), there is an 
increased risk of failure. Indeed, if I were to 
assess the design of the actual construction 
more rigorously using a detailed engineering 
approach, there very likely would be an 
unacceptably high risk of failure. 

So, this code potentially will be used 
for more and more exotic forms of 
construction as building construction 
evolves. My message is a simple one in a 
complex situation: I reckon you should be 
continually doing a reality check and asking 
yourself “are my designs that are based on 
this code consistent with something like 
traditional construction or should I be 
really taking a closer look at this?”

Next month, for ongoing excitement in 
the fi eld of timber engineering, we will look 
at how to clean your calculator buttons and 
I will write a poem on my favourite kind 
of fastener. Eat your heart out, Oscars. 
Y ou can’t beat that for excitement! 

and just get either blank or hostile stares 
back. That’s the same look I used to get 
when formal wall bracing fi rst came into 
domestic construction. The old-school 
builders just thought all the engineers 
were totally out of touch to insist on bracing 
walls. Now that wind beams are in the 
standard I am hoping to see more of 
them on sites and so have less of those 
diffi cult conversations with builders. 

There is one very subtle difference which 
won’t turn up in any span table but which is 
perhaps the most important change of the 
lot. The original code writers felt it was 
too risky to write a generic code that could 
be used for the design of any individual 
member. It was felt that it was okay to 
set design criteria for span tables where 
the members were used in “traditional 
timber framed construction”. In theory, the 
code was not meant to be used for anything 
other than span table development. Back 
in the 1990s when this previous version was 
written, “traditional construction” generally 
still meant fairly short spans. 

Fast forward to today and houses are 
being built on steroids with longer spans, 
higher loads and more spindly members. 
This has increased the risk that extrapolation 
of “traditional construction” to these more 

Hold on to 
your hats, 
people, there’s 
a new timber 
standard out!

STAKPRO BUILDS  
A FASTER,SAFER, AND  
MORE COST-EFFECTIVE 
WORKFORCE.

vekta.com.au

V E K T A

STAKPRO

With the Vekta Stakpro the benefits are clear; eliminate 
the risk of manual handling injuries, reduce staff fatigue 
and increase speed and efficiency.
At Vekta, we know that health and safety is at the forefront of 
everyone’s mind. The Stakpro line is a cost effective way to 
both reduce the risk of injury and to improve the efficiency 
and productivity of your plant.

The Stakpro is an ejection and stacking system and allows a 
single operator to safely lift any size truss or frame from the 
jig or conveyor line and transfer it to a stack. The Stakpro Truss 
is designed for pedestal jigs or roller conveyors and can be 
made for internal or external use, while the Stakpro Frame 
can be fitted to the end of your production line and can be 
set up to handle various frame sizes.
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Download our app from the Mac App Store,  

the Google Play™ store or visit: mitek.com.au

VIC (03) 8795 8888   NSW (02) 8525 8000   QLD (07) 3861 2100   SA (08) 8234 1326   WA (08) 9412 3534   New Zealand (09) 274 7109

M i T e k  E A S Y C A T  A P P

Choosing the RIGHT
Engineered Building Productuilding Product

MiTek’s NEW EasyCat App is an electronic catalogue of Engineered Building Products (EBPs) produced by MiTek.  

It contains the latest data sheets and, where applicable, links to short, instructional videos demonstrating correct  

installation of EBPs. It’s easy to navigate, has search and ‘favourites’ features and colour-coded groups…making the  

right product even faster to find. Best of all it’s FREE!

is as EASY as...

Google Play and the Google Play logo are trademarks of Google Inc.
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