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INDUSTRY INSIGHTS
John Freestone, managing director, Hermes Abrasives Australia Pty Ltd

Manufacturing – where to now?
A

s we draw to the end of another year,
we can only stop and reflect on how
the year has quickly passed, and wonder
what’s on the horizon for 2018. And it is
sad that a year which started so buoyantly
has become flatter as it progressed.
The abrasive industry is very much the first
indicator for the overall health of the entire
Australian manufacturing industry. Hermes
is one of the first businesses that other
manufacturers will purchase from when
they increase their manufacturing, and also
the first to lose business when they wind
down. We supply into an amazing variety of
industries, from woodworking, metalworking,
automotive and aviation to leather, glass
and ship building. Usually, in the past, we’ve
found that if one industry was doing poorly,
another industry would be thriving. Even
within industries, if one manufacturer fails,
another one will come along and take its
place. But sometimes you witness the
demise of an entire industry, as we have
this year with automotive manufacturers.
Over our 40 years of service to Australia,
a list of manufacturers that have ceased
reads like a who’s who of Australian
manufacturing – from the closure of the
BHP Stainless Steel works at Port Kembla
in the 80s through to Ford, Toyota and GMH
this year. Furniture manufacturers such as
Burgess, Parker, Chiswell, Dreamhaven
and Noblett have all either closed their
manufacturing or closed completely.
And we’ve seen the same government
response: words, not much decisive action.
The problem any government has in
developing policies is that they tend to only
work on historical data – statistics that are
usually a minimum of six months or older –
and this leads to reactive rather than proactive
decision-making, if any decisions at all.
Over the years, governments were
quick to reduce import tariffs and told
manufacturers that they had to adapt and
become competitive in an open world
market. But they failed to look inwards and
reduce their own burden on manufacturers.
The state payroll tax is a prime example, and
failure to reduce the corporate taxation rate

is another. We still sit at a 30% company tax
rate and can only admire the 19% of
the UK or even the 25% of China.
I read the excellent piece by Ed Serranto on
workplace safety in October’s TimberTrader
and totally agree. While workers’ safety is an
absolute priority in any workplace, there also
must be a common sense and balanced
approach. Again, there is a cost.
Then you see a “one ruling suits all”
approach from Fairwork Australia when
it handed down it’s 3.3% annual wage
increase. This year we had a ruling which
was, in part, justified on the changes to the
weekend penalty rates for the retail sector.
Given that corresponding CPI for this period
was only 1.9%, I would argue that making
any increase above this is an unreasonable
burden for manufacturing.
The time for action has always been now.
Once a business closes its manufacturing,
it will not return. No new government
incentives will bring it back. Protecting
manufacturing is a must in Australia, for a
strong manufacturing industry protects the
long term health of the Australian economy.
So where to for manufacturing? On the
world stage, and with a population of 24
million people, we do have a relatively small
market. Many international companies have
already closed their Australian manufacturing
as they see the Australian market as
insignificant. Manufacturers supplying the
domestic market will continue to face
challenges by way of increased costs and
increased competition from low cost imports.
To meet these increased challenges, we
need to refocus on the advantages we can
deliver as manufacturers, such as technical
service, advice and support, quick-time
delivery, flexibility in products, quality of
products, credit terms to customers and
simple partnership building. A friend of mine
in the glass industry saw his existing market
almost wiped out by low cost imports, but
now has bounced back stronger, not by
competing on cost, but by redesigning his
products for the high-end security glass
market. Rather than trying to compete at the
lower end of the market, he saw a niche that
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is not reliant on cost, but rather quality. What
companies tend to overlook in their efforts to
reduce costs is that a simple item-to-item
comparison is not the way to reduce costs in
the longer term – an abrasive disc that costs
$1 may last 10 times longer than
a disc costing 20 cents. Measurement
of the finish quality and productivity
performance is the key to a true saving.
The timber industry is still very strong due
to our vast timber resources and the variety
of species. Timber can also be defined as a
veneer, which is increasing in popularity in
furniture, cabinet doors and feature panelling.
We’re also seeing an increase in laminated
timber beams replacing steel framing.
We are seeing an increase in the smaller
custom furniture builders where the buyer is
after quality and we believe this will increase
as more people experience the inferior
quality of imports. I doubt we will ever
see the return of the larger producers.
In the timber industry we are seeing the
introduction of abrasives that were originally
designed for metalworking, especially in the
newer sandpapers. Grains like ceramic are
now being introduced into the industry with
mixed results. Ceramic grain has been
around for many years in the metal working
industries and has many different levels of
quality. Ceramic grain is expensive, and again,
the measurement of the finish quality and
productivity performance is required.
However, be careful when someone
spruiks ceramic grain as a lifesaver.
The most important objective I believe
every manufacturer should be striving for
is that their products are superior than those
of their opposition. A large ingredient in this
is the finish of the product itself. The most
cost-effective way to achieve this is the
key for long-term sustainability.
Finally, with Christmas coming and the
year about to end, many companies will
close for the Christmas/New Year break.
I would like to wish everyone a chance to
relax, unwind, find some personal time,
enjoy the holidays and come back to
a successful 2018.

www.timbertradernews.com

ASSOCIATION NEWS

PHOTO: TOMERTU/SHUTTERSTOCK.COM

TABMA
Colin Fitzpatrick
Industry training for school leavers
– a fast track to success?
For school leavers facing anxiety about
their future, a traineeship may be just
what they need. Just ask Ben Cousins,
whose transition from school into further
studies – with a full-time income – could
not have been smoother.
Two weeks after finishing Year 12 in
2014, Ben was employed by ITI Australia,
doing a traineeship and a Cert IV in
Leadership and Management with them
and earning decent money. Fast forward
2.5 years and he’s also just won 2017
TABMA Trainee of the Year.
And it didn’t cost him a cent. Nada.
No study debt hanging over his head.
To Ben, choosing industry training over
university was a no-brainer from the start.
“When I was completing Year 12, there
was a heavy push for us to get a university
education, but I decided it wasn’t something
that I wanted to pursue,” he says.
“I just wanted to get out in the
workforce… but at the same time I knew
I needed some kind of tertiary qualification.
When I was offered this traineeship
I knew that it was a perfect fit for me.”

STAK

PRO

Merry
Christmas to
all association
members!

Ben’s host trainer, Leon Rayner
of ITI Australia, says the company
has seen 18 TABMA/ITI cadets across
the country complete training with
TABMA over the past three years.
He says hands-on apprenticeships/
traineeships are a great way to learn.
“In just two years, trainee cadets
gain industry-specific education, a
recognised qualification, and knowledge
that would otherwise take an employee
about 10 years to acquire through normal
day-to-day business,” Leon says.
“Ben now has a number of pathways
open for his career – each almost

There are thousands
of skilled and
rewarding jobs out
there that don’t
require a degree.
guaranteed to be a success and with
a better than average income. And we
offer everything from a broad overview
of the timber industry, from forestry

,IT BUILDS A FASTER, SAFER
WORKFORCE. IMPROVE PRODUCTION,
REDUCE RISK + FATIGUE

TRUSS AND FRAME
STACKING SYSTEMS

FOR MORE: stakpro@vekta.com.au | www.vekta.com.au
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ASSOCIATION UPDATE

through to the end user.’
Skilled workers are in short supply
in Australia, and have a high earning
capacity. There are thousands of skilled
and rewarding jobs out there that don’t
require a degree, with well-paying,
upwardly mobile careers.
There are also great opportunities
for travel - training for a trade equips
you for jobs all over the world.
For Ben, the traineeship has obviously
been the right choice for him.
“I have learnt so much from it,”
he says. “Hopefully it’s just the
beginning of a great career with ITI.’
To school leavers still suffocating
under the painful decision of what to
do in 2018, he has the following advice:
“If you’re not sure that university is
the path you want to take, then keep
your mind open to other opportunities,
because there are definitely plenty out
there. And once you find one, don’t
hesitate: jump on it.”
Christmas greetings
We at TABMA wish all TABMA members
and all TimberTrader News readers
a very Merry Christmas and an extremely
prosperous 2018.

TTIA
Brian Beecroft
TTIA and industry highlights
Yes, another year’s sands filter down the
hourglass, which means it’s time to reflect
on the good, the bad and the ugly in 2017.
Let’s go with the good first. In anyone’s
assessment, it has been an exceptionally

busy year in terms of demand for the
services and timber products for our
members. It’s definitely been a while
coming, but the surge in work and building
activity has been most welcome and worth
the wait! My long-term trusty barometer
of industry health might not be scientific,
but it’s measured by the number of
members who have enquired about
the redundancy provisions in our Timber
Industry Award as to how things are going.
This year, I can’t recollect one call or
discussion on our TTIA hotline where a
member was looking to either make an
employee redundant or reduce their hours
due to economic reasons or slackness of
trade. If anything, the lack of suitable
employees to fill positions due to increased
customer demand has been the real topic
of discussion and source of frustration.
In terms of litigation, we have handled
a higher number of matters this year for
our members, ranging from defending antidiscrimination matters, unfair dismissals,
bullying claims, general protection claims
and Fair Work Ombudsman complaints.
We have also had a high number of
enterprise agreement matters and
recently assisted one of our members
with a Safe-Work investigation following
an incident in their workplace.
The good news is that most of these
claims have settled for low amounts at
the conciliation conference stage with a
significant number of applicants bowing
out before the conciliation commences.
We also had an unfair dismissal matter
that progressed to a hearing before a
member of the Fair Work Commission which
was heard in September this year. Our TTIA

EcoWood®-LOSP
Timber with stability and performance!








Treatment does not affect timber dimensions.
Durable against decay and termite damage.
Ideal for high value products where treatment in final shape and
form is required.
Ideal for sensitive applications or where frequent
human contact is expected.
Attractive green coloured structural outdoor timber products.
Can be painted, stained or oiled.

• Decking
• EWP

• Fascia
• Cladding

• Structural Timber
• Machined Timber

• Custom Treatment Available •



www.outdoortimber.com.au




13 000 TREAT (87328)

Tanalised and Ecowood are registered trademarks of Lonza or its subsidiaries used under licence.
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solicitor, Janet Gilbert, managed the
advocacy with skill and preparation and
appeared before Commissioner Saunders.
The Commissioner released his decision
two weeks later, dismissing the matter;
so, yet again, another good result for one
of TTIA’s members.
The Workplace Health and Safety Unit
continues to be a unique industry resource
widely utilised by members. TTIA now does
either six- or 12-monthly risk assessments
for a significant proportion of our members
throughout the country. The majority of
our members cannot afford to employ a fulltime safety officer, so regular support and
expertise from their industry association is
essential in keeping on top of the changing
work place health and safety landscape. The
feedback on TTIA’s WH&S unit is universally
positive and the efforts and expertise of
Ken Hocking, our senior WHS manager,
is well known throughout the industry.
Contrary to a comment I was recently
surprised to read, the vast majority of
timber-related industry associations by
and large cooperate extremely well in our
industry and largely focus on their area
of expertise with purpose and skill.
This approach, I believe, is preferable
to duplicating existing industry services
traditionally offered by specific associations on
the pretence of being the “biggest and the
best”. I know that from a TTIA perspective we
are proud to have numerous reciprocal
service arrangements with many industry
associations and regularly consult with them
on potential areas of cooperation, from
political lobby support, staging conferences
and holding joint industry dinners. This
approach won’t change in future.
Enough of the good, and I don’t have time
to talk about the bad and the ugly (nor should
I, as it’s Christmas and a time to be merry) so,
I’ll leave that until another year. What I will say
is it’s been a pleasure to serve our loyal
members this year and contribute in some
small way to assisting them in the smooth
running of their organisation. I’ve said many
times at numerous meetings and public
forums that I think we have the best
membership in the business and I will
continue to say it. The cross-section of
the industry in terms of both sectors
and states is what makes TTIA unique.
On a final note, the frantic pace of
this year for the industry makes this
Christmas and holiday season one that
will be especially welcome. Therefore, my
humble advice is to enjoy the time off with
family and friends and try to forget about
work for a few weeks. Best wishes from
all at TTIA to members and readers of this
industry publication. Look forward to
chatting next year!
www.timbertradernews.com
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Sound for a new generation
American Tulipwood uplifts and updates the performance hall at this
Northern Beaches College’s Senior Campus in Freshwater, Sydney.

O

n seeing the horizontally positioned
boards of solid American Tulipwood,
staggered in width, flowing around the
stage in the Performance Theatre at
Freshwater Senior Campus, you might
correctly assume that this was not the
creation of a standard acoustic panelling
company. The design was conceived
and created by young furniture designer
Ben Percy from three cubic metres
of American Tulipwood.
Percy deliberately sought out a timber
that would provide variation in colour
and tone to create interest in the backdrop
to the 300-seat theatre. The flashes of
purple and black in some sections of the
wall and mottled grey that runs through
others has led to stunning results and,
according to Percy, is one of the most
talked-about elements of the design.
The Tulipwood has been finished with

a transparent oil to ensure the natural
colour remains the key feature.
The proven sustainability of American
Tulipwood was also a key factor in the
choice of material: “I think it matters
that we embrace the importance of
creating designs that endure beyond
a single generation – especially in an
environment such as this, where young
Australians are forming values and ideas
for their future,” Percy says.
Unfamiliar with the technical requirements
of acoustic panelling, Percy’s first step was to
do what he describes as a “ton of research”.
This led to the wavy surface texture inherent
in the design to minimise flat surfaces and
break sound waves and to reduce
reverberation when the stage is in use.
Percy admits that the project forced him
out of his comfort zone: “I wanted to create
something that referenced my background

as a furniture designer,” he says. “I drew
on techniques from furniture design rather
than panelling, such as laminating and
bending the timber.
“I was happy with how easy the timber
was to machine and work with” Percy
adds. “I had considered other timbers
such as American Hard Maple. It would have
looked beautiful, but I think would have
been too hard for this design”.
The stage has provided an immediate
improvement in the acoustics in the theatre,
which is regularly used for concerts and
screenings at the school and is also
made available to external companies
for conferences and speaking events.
The American Tulipwood panels were
installed with help from local contractor
Altone Constructions. The lumber was
provided by Britton Timbers and
Northland Forest Products.

NEW PRODUCT ON THE MARKET? BIG NEWS? DON’T KEEP IT TO YOURSELF! If you are launching a product
or your business has an announcement, send it to news@timbertradernews.com for the chance to be featured here.
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CLADDING ALL THE WAY
Australian Hardwood Cladding

Boral hardwood timber cladding provides an
envelope that protects a building. Hardwood
timber cladding is an increasingly popular choice
for finishing the outside of commercial and
domestic buildings. It offers design freedom, ease
of handling, a range of products and the natural
beauty of Australian timber species.
Features
• Can be used in bush-fire prone areas up to BAL 29
(dependant on species natural fire resistance)
• Design flexibility for interior/exterior use
• Flexible and resilient to the stresses of foundation and natural
seismic movements
Spotted Gum

Blackbutt

boral.com.au/timber
Boral® is a trademark of Boral Limited or one of its
subsidiaries.

• Offers diverse design scope for lightweight commercial and
residential structures
• Building a sustainable future - Boral Timber has full Chain of
Custody certification which meets the Australian Forestry
Standard (AFS) AS 4707-2006.
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The cancer risk
tradies cannot see
Cancer Council Australia
raises awareness of
silica dust risk.

W

ith new estimates showing that
over 230 lung cancer cases in
Australia each year are caused by
exposure to silica dust in the workplace,
the Cancer Council is calling for tradies
to be more aware of risks on the job.
It is estimated that 600,000 Aussie
workers each year are exposed to silica
dust at work, including miners,
construction workers, engineers,
bricklayers and road workers, as well
as those working in demolition.
Terry Slevin, Chair, Occupational and
Environmental Cancer Risk Committee
Cancer Council Australia, says that
many Australian DIY home renovators
may also not be aware of the invisible
cancer risks lurking around when their
bathroom tiles or new granite kitchen
benchtops are being cut to size.
“Silica is surprisingly common – it’s
found in stone, rock, sand, gravel and
clay, as well as bricks, tiles, concrete
and some plastic,” he says. “When
these materials are worked on or cut,
silica is released as a fine dust that’s
100 times smaller than a grain of sand.
It’s so small you can’t see it – but if you
breathe it in, it can lead to lung cancer.
“We continually see workers cutting
granite, tiles or bricks, or demolishing
materials without proper protection in
place, which is a very real concern.”
Cancer Council estimates that silica
dust is causing over 230 lung cancer
cases each year across the country.
These are cases that could have easily
been prevented through dust prevention
or control, adequate ventilation or
personal respiratory protection.
“Of around 11,000 new cases of lung
cancer diagnosed each year in Australia,
over 8000 are due to smoking, 230 due
to silica dust and 130 due to diesel
exhaust,” says Slevin. “These are
preventable and, given the poor survival
rate for lung cancer, it is vital we do all
we can to prevent them.”
Slevin says that it is the responsibility
of both employers
and employees to reduce the number
of silica-related lung cancer cases.
Cancer Council Australia has
published a new fact sheet, available
at cancer.org.au/workcancer

Above: Iggesund Paperboard’s Johan Granås and Christian Wisén explaining quality
requirements to Apple CEO Tim Cook when he visited Iggesund. © Iggesund.

Totally wrapped
Apple’s Tim Cook plants trees at Iggesund,
acknowledges Holmen’s climate-smart efforts.

W

hen Apple CEO Tim Cook wanted to
Invercote, the material in packaging for
discover more about the sustainability
Apple among others, comes from Iggesund
work that lies behind the paperboard
Mill and well-managed forests.
material Invercote, he visited the forest
“We have been harvesting and maintaining
outside Iggesund in Sweden. The
Swedish forests in a traditional, sustainable
manufacturer, Iggesund Paperboard,
way for the past 400 years,” Sjölund says.
is part of the Holmen forest industry group
“Everything starts with long-term sustainable
and is at the forefront of sustainability.
forestry. For us it is natural to work in a
Holmen has repeatedly ranked among
climate-compensating way and based on a
the world’s most sustainable companies,
value chain where all stages are important.”
with its sustainably managed forest as
There is a very special history behind why
a cornerstone of that achievement.
Iggesund is a supplier to Apple. It was the
“A visit to the breathtaking forests of
company’s legendary founder and former
northern Sweden with @IggesundAB, our
CEO Steve Jobs who decided that Iggesund
partners in innovation and sustainable
would supply the material for Apple’s
packaging,” tweeted Cook after his visit to
packaging. Employees travelled around the
Iggesund. The Apple CEO also planted his
world and collected possible materials.
own tree in Iggesund’s forests as he
When the samples were later presented at
followed the whole process from forest
the headquarters in Cupertino, Jobs pointed
management to finished packaging.
to Invercote from Iggesund and said: “This
“For Holmen it’s self-evident to start with
is the one we want.”
sustainable forestry,” says Holmen’s
CEO Henrik Sjölund. “We grow trees
with an 80 to 90-year time frame,
with the timber being used to build
houses. We make the paperboard
from pulpwood from the forest and
chips from the sawmill. Iggesund is
a good example of a climate-smart
combine where we feed in forest raw
materials and produce bioenergy,
paper pulp and paperboard. Major
investments plus a system in balance
are a prerequisite for a sustainable
value chain. The Iggesund combine
Above: Cook tries his hand at the manual job of planting
binds 0.7 million tonnes of CO2.”
trees surrounded by Granås and Sjölund.
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Strong and smart
CombiLift unveils new electric multi-directional
counterbalance 4000kg capacity forklift truck.

PHOTO: COURTESY OF COMBILIFT

C

ombilift, the Irish manufacturer of multidirectional forklifts, has launched a new
all-wheel drive, electric, multi-directional
counterbalance forklift truck, with a lift
capacity of 4000kg. The launch of the new
Combi-CBE4t comes in advance of
Combilift’s participation in Enterprise Ireland
and IDA Ireland trade and investment
program visit to Australia and New Zealand as
part of the state visit by Irish President
Michael Higgins to Australia and NZ.
The new innovative Combi-CBE 4t forklift
was launched by Combilift at the GIS,
Lifting, Industrial and Port Handling and
Heavy Transport show at the Piacenza Expo
exhibition centre in Italy. It’s based on the
original multi-directional counterbalance
forklift truck which Combilift brought to
market in 2006. The Irish manufacturer is
building on the success of the Combi-CB
range of forklifts, with the launch of the
Combi-CBE 4t with a lift capacity of 4000kg.
Previously the electric model was only
available up to 3000kg.
The all-wheel drive Combi-CBE 4t,

coupled with large rubber
tyres, allows the truck to
work effortlessly indoors and
out and to work on all types
of terrains. Its versatility
enables it to offload from
HGVs, bring product directly
to racking or free stacking
areas, as well as to feed
production lines. Combined
with load sensing steering
and no fumes, this means that this forklift is
ideal for indoor warehouse operations.
Side shift comes as standard and an
integrated hydraulic fork positioner is an
option to facilitate the handling of various
sized loads, without operators having to
leave the cab to manually adjust the forks.
Driver convenience and comfort is also a
consideration in the design of the new
Combi-CBE 4t. Hydraulic steering and
synchronised front wheel positions allow for
ease of control while driving in all directions.
The new model is very cost-effective,
according to the Combilift managing director

Above: pictured at the launch of the new CombiCBE 4t in Italy. Martin McVicar Managing Director
Combilift and Stefano Chimentin Euro Assistance,
Combilift dealer in Italy.

Martin McVicar: “As a customer-focused
company, Combilift strives to provide our
dealers and customers with machines that
not only do the job but also save them
money,” he says. “By opting for the
electric model customers no longer
need to allocate space for fuel storage.”
Ongoing maintenance and service
requirements were also taken into
consideration in the design of the forklift.

DISTRIBUTORS OF:

Supa17/F17KD Hardwood &
Supalam F17 KD Hardwood

INTRODUCING THE NEW
“H3” IRONASH TREATED F17 KD HARDWOOD &
“H2” TRUCORE TREATED F17 KD HARDWOOD

ALSO:

Tas Oak & Vic Ash Flooring,
Archs, Square Dressed Boards,
Door Jamb Sets, Lining,
Cladding and Decking.

ALL NOW IN STOCK!

FULL RANGE AVAILABLE

43-45 Overseas Drive
Noble Park VIC 3174
Phone: (03) 9701 2777
Fax: (03) 9701 2677

Phil McCormack: 0438 255 118
Nick Arfaras: 0438 255 115
Glenn Lawrenson: 0438 255 116
Matt Leplaa: 0403 724 184

HARDWOOD - The Proven Performer
www.timbertradernews.com
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Timberlink
leads industry
in sustainability
certification

T

imberlink believes
in the legal,
ethical and
sustainable sourcing
of timber and is a
staunch supporter
of the forestry
certification
schemes that
provide assurance
of this. Timberlink’s
three mills have
held certification
since the business
began operations
and following further investment in
its Australian mills now becomes the
first major sawmilling business in
Australia to hold dual certification.
Timberlink’s two Australian mills,
Tarpeena in South Australia and Bell Bay
in Tasmania, recently achieved FSC®
(Forest Stewardship Council)
certification on solid wood. This is in
addition to the AFS (Australian Forestry
Standard)/PEFC (Programme for the
Endorsement of Forest Certification
Schemes) certifications already held by
the sites, which the business intends
to maintain, along with FSC certification
already held for woodchips. No other
major Australian sawmilling business
holds both FSC and AFS/PEFC
certification, something Timberlink
is justifiably proud of.
Timberlink’s CEO Ian Tyson
explains that the decision to add to the
company’s Australian certifications was
made for two main reasons: “Firstly, we
only ever use plantation grown Radiata
pine, most of which originates from FSC
certified plantations. Secondly, market
demand for certified timber has been
steadily growing over the last few years,
and we wanted to be able to meet our
customers’ needs, be they for FSC or
AFS/PEFC certified timber.”
With Timberlink’s New Zealand mill
in Blenheim already FSC certified, the
move to certify its Australian mills also
makes Timberlink the only Australasian
sawmilling business to hold FSC
certification for solid wood products
across all sawmills – providing
customers with one certification
across all Timberlink products.

Dazzling design
International House Sydney builds on its winning reputation
at the 2017 Australian Timber Design Awards.

A

ustralia’s first engineered timber multistorey office building, International
House at Sydney’s Barangaroo, was
announced as the winner of the Grand
Prix Award at the Australian Timber
Design Awards dinner, held in Melbourne.
Already the recipient of international
acclaim and extensive editorial coverage,
International House Sydney, designed
by Tzannes architects and developed
by Lendlease, is constructed from
the increasingly popular engineered
timber products, CLT and glulam.
“The architecture of International House
Sydney reflects a new form of beauty,”
says Alec Tzannes, the principle architect.
“Beyond shape and surface, it is deep
design renewing architecture’s role
to serve the greater social purpose
of lowering carbon emissions.”
Describing the design, Tzannes says that
they have turned the structural limitations
imposed by the use of timber to advantage
and celebrated them, forming a unique
colonnade form evocative of a forest which
gives the building its distinctive character.
More than 2000m3 of CLT have been used
for the floors and cores and 930m3
of glulam have been used in the columns and
beams of the multi-storey office building. The
towering two-storey wooden pilasters, which

support the CLT, are reclaimed Ironbark.
The result is a striking structure, a worthy
winner in a very strong field in the 2017
awards. The quality of this year’s entries
reflects the increasing popularity of wood
and wood products in the built environment
– a trend that is expected to increase
as more mid-rise residential and other
commercial projects realise the significant
financial, operational and environmental
benefits of using timber systems.
Now in its 18th year, the awards promote
and encourage outstanding timber design.
They are open to builders, designers,
architects, engineers and landscapers –
to anyone involved in the design or building
of structures that feature timber.
See the full list of winners online
at timberdesignawards.com.au

Clockwise from top right: Excellence in Design
winner Geoffrey Cameron Marshall’s Conus
Lighting Range; People’s SurPrize award winner
by Jeff Thornton; International House;
Geoffrey Cameron Marshall’s Conus Pendant.
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Eden Made to
make its mark

P

remium Brisbane timber window and
door manufacturer Eden Windows, under
the direction of new MD and owner Grant
Pratten, has rebranded to Eden Made,
reflecting the evolution of the company
as well as its vision for the future.
From October the company, which started
in 2000, will be known as Eden Made with
the tagline “Beautiful Timber Designs”
.
“In the ten months I have spent with
the Eden team and our architect, building
and homeowner clients, coupled with
our own market research, it has become
evident that the Eden name stands for
quality – quality products, quality price,
quality service,” Pratten says.
“Our new name honours this quality
and durability, the experience our clients
have had with our company and product
over many years and their faith in future
commissions. To us the name Eden
Made encapsulates the Eden experience
and all it encompasses.
“Through founder Richard Walker,
Eden developed an enviable reputation
for being a wonderful listener and
communicator, easy to do business with,
trustworthy and accommodating, focused on
ensuring each client was supremely satisfied
with the end result. It is our intention to
uphold that reputation.”
While the company is known for creating
custom timber doors and windows, with
their technology capabilities they also offer
a broader timber custom design service for
bespoke timber creations, sculpture pieces,
moulding and joinery requirements, with
the exception of kitchens.
“We have the technology, production
capacity, programming skills and design
aesthetic to be able to translate the inspiring
requirements of our clients wanting to
create their own piece of Eden,” Pratten
says. “Our new name, Eden Made, is

Clockwise from top: Mountain Home built by V-Build featuring Eden Made timber windows and doors;
Grant Pratten; Hamptons-style home built by Chris Bandera of LaCasa Projects featuring Eden Made
timber windows and doors.

signalling that we are more than just
a manufacturer of windows and doors.
We can and do create beautiful timber
designs and we are looking forward
to helping our clients do just that.”
Eden Made’s new logo includes a
minimalistic tree icon recognising the value
and beauty of timber in its natural state
and how, through skill and passion, that
timber can live on as a warm and welcoming
door (and more) in people’s homes.
Reflecting natural hues, the logo is an

2nd Biennial State Conference

evolution of the company’s former logo. “We
are proud of the history of this company and
all that Richard accomplished,” says Pratten.
“We are pleased that our new logo is a modern
evolution of where we’ve come from.”
For more go to edenmade.com.au

SAVE THE
DATE
18-20 April 2018
BRISBANE

Field Tours | Post Conference WHS Workshops
Forestry & Architecture/Engineering Student Awards

GOLD SPONSOR

www.doingtimberbusinessinqld.com
www.timbertradernews.com
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The right balance
Multiple-use forests of
more benefit than a new
national park say scientists.

E

uan Ferguson, Victorian Chair of the
Institute of Foresters of Australia
says there is no benefit in creating a
“Great Forest National Park” in Victoria’s
Central Highlands forests.
“Most of the region’s forests are
already contained in conservation and
water catchment reserves,” he says.
“The existing balance between
conservation and other land uses is
appropriate and there is no need for
more national parks.”
Adding more forest to existing reserves
provides, at best, only marginal
biodiversity benefit, Ferguson says, while
substantially damaging the region’s
$537 million hardwood timber industry.
“There is no evidence that the
associated employment loss would be
recouped by growth in forest-based
tourism,” he says. “State Forest, on the
other hand, allows the general public a
variety of activities – many of which are
not allowed in national parks.”
Leadbeater’s possum is thriving in
forest that includes regrowth as young
as 10 to 20 years, as shown by recent
Department of Environment, Land,
Water and Planning research.
“Around 70 percent of the region’s
Mountain Ash forest, which is current or
potential future Leadbeater’s possum
habitat, is already permanently reserved
from timber harvesting,” Ferguson says.
“In the Central Highlands, severe
bushfire, not timber harvesting, is the
greatest threat to forest biodiversity.
Closing the regional timber industry, to
create a ‘Great Forest National Park’
would result in the removal of forestry
expertise and workforces, and the
neglect of the road access network.”
This would reduce initial attack on
bushfires and reduce fire suppression
strategies, leading to greater risk of
bushfires and severe environmental
damage, Ferguson says.
“Water supply protection is already a
primary goal of forest management with
most of Melbourne’s water supply
catchment already permanently closed to
any activity, including timber harvesting.”
Ferguson concludes that the current
forest management arrangements
reflect a diversity of stakeholder
views and maximise social value.

Band of brothers
A new player in the
industry is off to a
strong start.
iTIMBER officially started trading
on September 16 after three
months of preparation and planning.
The business, run by brothers
Stavros, John and George Iordanou,
provides high-quality, locallysourced timber to builders,
tradies and DIYers in Melbourne.
The brothers’ high expectations
paid off quickly, with the business
making a profit within the first
month. It’s no surprise – growing
up in a Greek family, the three
brothers were taught from a young
age that a hardworking attitude and
a disciplined mindset were key to
succeeding in this competitive
Australian economy.
Stavros (the eldest) brings 11 years of
construction experience to the iTIMBER
team. John, the middle brother, started
out his career in landscaping, starting his
own business CJSSCAPES which is still
operating to this day. George, the youngest
brother, began working with John at
CJSSCAPES before the brothers decided
to expand their business offerings and
start iTIMBER together.
“It was an opportunity to create a family
business in a field where we already have
the practical knowledge and expertise
needed to be successful,” George says.
iTIMBER’s range includes Ecowood
palings, fencing, garden grade sleepers,
decking, rails and treated plywood, as
well as ColourWood decking and sleepers,
quality durable hardwood, Merbau
decking and Cypress posts and pickets.
“In five years we are hoping to have
created a large client base while still
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“We do not believe in
limiting ourselves as
long as our values
and quality of service
and product are
maintained.”

Above: the brothers Iordanou,
with newest staff member, Zeus.

maintaining excellent customer service
to each and every customer,” George
says. “Another main goal is to spread
the importance of Ecowood throughout
the community and ensure all outdoor
timber structures are made from products
that are safe for human contact, as well
as the environment.”
iTIMBER’s main point of difference is
the offering of Ecowood treated timber.
“The treatment is arsenic-free, child
safe, ammonia-free and chlorine-free,”
George says. “It’s a family-friendly product
recommended for environmentally sensitive
areas or where human contact is expected.
It also provides a guarantee against failure
from decay and insect attack.”
With their experience and expertise,
the Iordanou brothers aim to provide
the information and advice customers need
when planning to build, renovate or create.
“We are more than happy to draw up
detailed plans and diagrams for customers
needing or wanting that extra help with their
projects and can even go through step-bystep for those wanting to DIY.
“If there is potential for growth interstate
we are more than open to expanding and
creating a nationally-recognised business
spreading Ecowood right across Australia.
We do not believe in limiting ourselves
as long as our values and quality of
service and product are maintained
to our very high expectations.”
For more info go to itimber.com.au
www.timbertradernews.com
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Strong investment
Saw millers invest $900m in industry future
– despite growing log supply shortfall.

PHOTO (SEEDLINGS): VICTORIA FIELD/SHUTTERSTOCK.COM

A

ustralian sawmillers and associated
manufacturers have invested an
estimated $900 million over the last five
years in efficiency and productivity initiatives
on the back of strong demand for timber
fuelled by the booming housing market.
The investment comes despite
uncertainty around the future availability
of logs to process, with Australia’s sawn
wood production set to fall increasingly
short of demand – the deficit in sawn
timber is likely to rise from a predicted
1.1 million cubic metres in 2025 to
2.7 million cubic metres in 2045.
These were among the findings of a new
research report commissioned by Forest and
Wood Products Australia (FWPA) examining
the sums invested, areas of investment
and benefits sought across softwood and
hardwood saw millers, panel plants and
plywood operations.
The data in the report by Omega
Consulting shows a combined total of
$473 million was invested between 2012
and 2017 by the operations surveyed –
implying total investment across the entire
industry of approximately $938 million.
Anecdotal stakeholder feedback
suggested conditions are currently buoyant,
thanks to the booming Australian housing
market, and the industry’s significant
expansion capacity is being recognised.
Jim Houghton, statistics and economics
manager of FWPA, welcomes the
investment, and says technology could help
industry to increase the amount of sawn
timber produced from the same volume
of logs, and boost the use of residues
to form new and innovative materials.
“The analysis demonstrated investment
is healthy and a definite priority within the
industry. This level of investment can only
mean positive things for the future of our
industry. The anecdotal feedback from
processors also suggests more could
be done if there were greater certainty
around future log supply,” he said.
“The uncertainty over future log supply
can be attributed to the limited expansion
of the softwood plantation estate during
the past 20 years and resultant static
availability of softwood sawlogs.
Concurrently, the availability of hardwood
sawlogs has declined as access to
the native forest has been reduced.”

The CEO of Omega Consulting, Peter
Zed, said the predicted deficit in sawn
wood was due to increasing demand
driven by predicted population growth.
“A whole-of-industry approach is needed
to address supply issues, reduce the deficit,
and help prevent it from causing a significant
barrier to future investment,” he says.
“Both sawmill efficiency and productivity
need to be increased if we’re going to
reduce the log supply deficit and inspire
industry stakeholders with the confidence
they need to make optimum investments.
This can be achieved through an increased
focus on product niche and dedicated R&D
around technologies to increase recoveries.”
The report FWPA Australian Timber
Industry Investment Review can be read
in full at fwpa.com.au/statistics-countnewsletter/1403-fwpa-australian-timberindustry-investment-review.html

“The analysis
demonstrated
investment is healthy
and a definite priority.”

Want the full story? Subscribe to the TimberTrader News fortnightly e-news
at www.timbertradernews.com/subscribe/newsletters

www.timbertradernews.com

Winning work
Vekta Automation, an industrial
automation manufacturing business
providing automated saw and material
handling equipment to the truss and
frame industry, is excited to announce
they were selected as the winners of the
Innovation Excellence award and finalists
in two other categories at the 2017
Western Australian Industry Export
Awards. The event was held at the Hyatt
Regency in Perth on October 26. The night
had a Latin American theme to highlight
Australia’s growing trade relationship
with the Pacific Alliance, a huge area
of growth for Aussie exporters.
Vekta owners Ed and Shelena Serrano
and Vekta employees attended the dinner
to celebrate being named as finalists. In
his acceptance speech for the Innovation
Excellence award, Ed Serrano
acknowledged the Vekta team for their
work on continuously improving the
business and their efforts in maintaining
high-quality products and service.
The WA Industry Export Awards
are organised by the Export Council
of Australia on behalf of the WA
Department of Commerce with the
support of several corporate sponsors.
“These awards acknowledge the
significant achievements that exporters
have made to improving the state’s
economic activity and boosting jobs,”
says Lisa McAuley, CEO of the Export
Council of Australia. “WA businesses
have the innovation, expertise and
professionalism to take on international
markets, and it’s important that
we recognise their hard work and
determination to succeed. Whether small
or large, these businesses prove that
they have what it takes to succeed on
an increasingly competitive world stage.”
Since winning their previous export
award in 2014 in the Small Business
category, Vekta has matured into a
medium enterprise due to continuous
growth in employee numbers and
production capacity. Their newlyacquired award reflects the company’s
strong commitment to excellence.
For more, head to vekta.com.au
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Left and above: Best Custom Home
$800,000 – $1M, Sinjen.

Award winners
Best of the state showcased in 2017 Master Builders
Victoria Excellence in Housing Awards.

he 2017 Master Builders Association of
Victoria’s Excellence in Housing Awards
showcased the outstanding craftsmanship
and professional standards of association
members, demonstrating the commitment
to building excellence in the residential sector
of the building industry throughout Victoria.
Mornington-based family business First
Impressions Projects was crowned
Master Builder of the Year.
Master Builders CEO Radley de Silva
says it was an honour to acknowledge
the quality work, dedication and
craftsmanship of all of the winners.
“The class of entries this year was
exemplary and it is a pleasure to reward
the talent, skill and commitment to customer
service that all of the winners have shown
with the winning projects,” he said.
First Impressions Projects will now
compete in the National Excellence in
Building Awards, to be held in Hobart
on November 25.

Left: Best Renovation/Addition $500,000 –
$750,000, Delco Developments Pty Ltd.
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Above: Best Custom Home $500,000 – $600,000, Lachlan Fleming
Constructions P/L. Right: Best Custom Home $1M - $2M, Neumode
Design & Construction Pty Ltd.

Above: Best Display Home $425,000 – $500,000, Q Designer Homes.
Left: Best Renovation/Addition $300,000 – $500,000, Grundella Constructions.

Above: Best Integrated Housing Development,
Pace Development Group.
Right: Best Custom Home under $300,000,
Cameron Construction.

www.timbertradernews.com
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The burning question
BY FINN SECCOMBE

A

friend of mine recently recounted
a story about his brush with disaster
during the 2013 Dunalley fires in Tasmania.
“My timber deck caught fire and our
only source of water was our rainwater
tanks,” he told me. “The fittings had melted
so I didn’t have a drop that I could use.”
“That’s pretty grim” I said. “Did you
lose the house?”
“Nah” he said. “I remembered I had
a carton of beer in the fridge – so I gave
‘em a good shake and they worked alright
as a makeshift fire extinguisher. Pretty
close though. And hard to celebrate
without a cold one”.
I laughed at this back then, but as the
2017-2018 bushfire season looms before
us, thoughts around bushfire preparedness
are at the forefront for many Australians
who have homes in the bush or on the
outskirts of urban areas.
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In preparation for the coming months,
we’ve asked the experts how timber
and its associated products can be used
intelligently to comply with the latest
building codes in bushfire prone areas.

WHY TIMBER?
We all know that timber burns, so it might
seem an unlikely choice when faced with
decisions about which building materials
to use when building in a bushfire-prone
area. But what many people are not
aware of is that timber is actually
a highly effective insulating material.
A good way to illustrate this is with
a burning stick pulled from a campfire.
You can have your fingers an inch away
from the burning part of the stick, and
the wood you’re holding isn’t hot.
In addition, timber can maintain its
load-bearing integrity under the fiercest
bushfire conditions. It’s simply a matter
of knowing where and how to use it.
www.timbertradernews.com
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How does timber
construction stand up in
bushfire prone areas?

FEATURE STORY

UNDERSTANDING BAL AND
THE PRINCIPLES OF THE
“BUILDING ENVELOPE”

PHOTO: © BRETT BOARDMAN PHOTOGRAPHY

Bushfire Attack Level (BAL) measures
a building’s potential exposure to radiant
heat, ember attack and direct flame.
The BAL scale ranges from BAL – low,
then BAL – 1 to BAL – 40 with the
most extreme bracket labelled BAL
– FZ (flame zone), that is, where flames
are in contact with the building.
If you think the house you own or
intend to build is at risk, you can have
your BAL calculated by your local council
in conjunction with a suitably qualified
consultant. When paired with Australian
Standard (AS 3959–2009 Construction
of buildings in bushfire-prone areas),
it gives a clear set of guidelines that
architects, designers, builders and
owners can follow to make sure
that their buildings have the greatest
chance of surviving a possible bushfire.
Most of these guidelines are based

on one simple idea: keep the fire
on the outside of the building envelope
(“envelope” meaning the outmost layer
or “skin” of the building). There are
two ways that bushfire can penetrate
a building envelope:
•
Burning embers entering the building
or wall cavity through gaps,
vents or broken windows; and
•
Radiant heat and flames burning
or compromising materials on
the outside of the building
leading to structural failure.

What many people
are not aware of
is that timber is
a highly effective
insulating material.

EXTERNAL WALL CLADDING:
light-weight materials such as weatherboards and ply sheets
BAL-LOW

Normal timber and other light-weight cladding materials.

BAL-12.5
BAL-19

Bushfire-resisting timbers or timber species listed in AS3959-2009 E1
(species with density of 750kg/m3 or greater).

BAL-29

Bushfire-resisting timber and sarking to the outside of the frame.

BAL-40
and
BAL-FZ

FRL* of 30/30/30 required. This can be achieved with a moisture resistant
and fire-grade plasterboard and timber system which will actually give
a higher rating (16mm fire grade plasterboard provides 60/60/60).

2016 Australian Timber Design
Award winner JAWS Architects’
Three Capes Track Cabins project.

www.timbertradernews.com
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Above: Three Capes Track Cabins.

Unlike steel, timber
does not expand
significantly with
rising temperatures,
allowing the structure
to maintain its shape
and load-bearing
integrity.

Often radiant heat, flame and ember
attack are experienced at the same
time. The “front” of a bushfire, that is –
the incredibly hot line of burning vegetation
and dry fuel – typically passes over quickly,
however live embers can be a threat
for hours before and after the front.
It is important to know the BAL rating
for your building envelope in order know
the correct precautions to take. For
example, BAL 12.5 and above requires
non-corrosive mesh (stainless steel
or bronze) with perforations not larger
than 2mm to be fitted to all vent openings
and over any gap or space where embers
may collect. Gaps in decking should be
no more than 5mm and, where possible,
exposed steel fastenings should
be counterbored and covered with
timber plugs (more on this later).

THE MERITS OF SOLID
AUSTRALIAN TIMBER WHICH SPECIES ARE
MOST EFFECTIVE?
On the exterior of a building we traditionally
use timber for cladding, decks, posts,
beams, windows and doors. Research
undertaken by Victoria University has
20 TIMBER TRADER NEWS / DECEMBER 2017

shown that dense timbers such as
Spotted Gum, Blackbutt and Ironbark
perform very well under bushfire
conditions. Provided that there is
nowhere that embers can build up, the
risk that timber surfaces will ignite is low.
If surfaces are scorched or do ignite
they will hold their structural integrity for
a substantial amount of time. The char
layer that builds up on the outside of the
timber acts to insulate the board or beam,
slowing down deterioration and giving
firefighters or owners precious time
to extinguish the flames. Unlike steel,
timber does not expand significantly
with rising temperatures, allowing the
structure to maintain its shape and
load-bearing integrity.
Steel, on the other hand, expands and
distorts with heat, potentially compromising
the integrity of a built structure. A steel
I-beam heated to 600°C can expand up
to 125mm over a 15m length. That’s
enough to push a masonry column out
of line and cause the failure of a wall.
In 2005, I remember seeing a factory
space in Haberfield, NSW, gutted by
fire. The steel substructure was a twisted
www.timbertradernews.com
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Boral’s timber
deck check list
mess; I-beams wrapped
around each other like
spaghetti in a pile of
rubble that was once the
walls. The steel beams
and trusses literally tore
the building apart as
they heated up.

PHOTOS: BORAL TIMBER

HOW ARE
FASTENINGS
IN WOOD
AFFECTED
BY FIRE?
In times gone by, timber
trusses and frames
were held together with
mortise and tenon joints.
Back then steel bolts,
nails and brackets were
forged by hand, making
them expensive and therefore used
sparingly. In Japan, many traditional
buildings were made without steel
fastenings altogether. There are accounts
of wooden temples catching fire and being
seriously damaged, sometimes beyond
repair, and yet the traditional framing
structure did not collapse.
“Why?” you might ask. Again, the
answer lies in the insulating properties
of timber and the char that forms
when it is exposed to fire.
A mortise and tenon joint must burn
right through to the tenon before it fails.
A butt joint fastened with steel nails
is a different story. The nail head that
is exposed to fire conducts the heat along
its length, charring the timber it contacts.
The fastening then loses its grip in the
timber, causing the joint to fail. Similarly,
gang-nail plates such as those found in
modern roof trusses, web floor joists and
wall frames heat up and lose their grip.
The consequences can be catastrophic.
Of course, nearly all homes that are built
these days have timber components joined
with nails and gang plates. This places the
emphasis firmly on having an insulating,
fire-proof building envelope. Vertical shiplapped timber cladding made from Spotted
Gum or Blackbutt would be an ideal choice
for timber cladding in high BAL areas.
If you are designing for a bushfire prone
area you might want to consider making
your structural elements (such as bearers,

Boral Timber offers the following
tips for preparing your deck for
bushfire season:
• Seal timber with a noncombustible finish.
• Fill in small gaps around
the deck structure.
• Large gaps – use stainless
steel mesh (max 2mm holes).
• Decking should be spaced
with gaps at 0-5mm.
• Remove leaves and twigs
from the roof and gutters.
• Remove flammable trees
to 10m (subject to council
approval).

Top: Spotted Gum BAL 29 Hardwood Decking by
Boral Timber. Right: Blackbutt BAL 29 Hardwood
Decking by Boral Timber.

www.timbertradernews.com
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Just because you’re
building in a high
BAL area doesn’t
mean that you’re
limited to a concrete
and steel box.

Take the guesswork out of specifying
the right timber for your project.
WoodSolutions is Australia’s leading
online resource for people designing
and building with wood and wood
products. Responding to demand
from professionals and DIYers
in the design and build industry,
WoodSolutions has launched a great
new app to take the guesswork out
of specifying the right timber species

for your project. The comprehensive
list of 100+ Australian and imported
timber species can be filtered by
wood type, colour group, bushfire
attack level (BAL), durability and
strength ratings to provide a
refined search result. At a glance,
you can see whether a species can
be specified for cladding, decking,
handrails, joinery or structural
beams in bushfire prone areas.
The free app, now available for
Apple and Android devices from
their app stores, covers a broad
range of hardwood and softwood
species, along with a list of suppliers.
“Our objective,” explains Eileen
Newbury, WoodSolutions National
Marketing and Communications
Manager, “was to take all that
wealth of resources and information
available on wood species and
deliver it into a convenient, easy
to use tool that is available on the
go. The app has the potential to
make the decision process so
much easier and faster.”

GETTING THE BALANCE
RIGHT: A CASE EXAMPLE
2016 Australian Timber Design Award
winner JAWS Architects has raised the
bar with their innovative use of timber
in the Three Capes Track Cabins project.
Situated in the picturesque coastal scrub
on the Tasman Peninsula, Three Capes Track
Cabins are a perfect example of intelligent
design in timber. The cabins were prefabricated offsite, with Blackbutt and
galvanised steel used as the main structural
materials. Finished components were
then flat-packed into 800kg parcels and
transported to the site by helicopter.
Being situated in a national park, many
design choices were informed by the
potential threat of bushfire. Timber
supports, cladding, windows and doors all
had to meet the requirements of BAL-29
zoning, while maintaining an aesthetic
that would complement the surrounding
landscape. Striking this balance, the cabins
were designed to achieve both. The sides
facing the prevailing direction of wind
likely to bring bushfire are well protected.
Awnings are sloping to avoid collection
of embers, and the cladding is a robust
combination of corrugated iron, cement
sheet and Blackbutt timber. Off-grid power,
water collection, bird strike mitigation (note
the innovative sloping windows), salt spray
and protection of flora and fauna were also
serious design considerations. The finished
result is spectacular!

THE FUTURE OF TIMBER
USE IN HIGH BAL AREAS
Looking forward, it seems that there is
much good news for the Australian timber
industry. With the guidelines set out
22 TIMBER TRADER NEWS / DECEMBER 2017
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Specifying the right timber:
WoodSolutions species app

joists and ceiling joists) out of solid,
single span timbers. It may be a little
more expensive in the short term,
but it might just save someone’s life.
Another safeguard is to counterbore
any bolts or metal fastenings that are
exposed on the outside of the building
and cover them with wooden plugs.
This insulates the steel effectively
and minimises failure of fastenings.

PHOTO: © BRETT BOARDMAN PHOTOGRAPHY

FEATURE STORY

Above: Three Capes Track Cabins’ innovative design choices were informed by the potential threat of bushfire.

by Australian Standards (Construction
of buildings in bushfire-prone areas),
designers and builders can feel confident
with their specifications in timber. Used
alongside other innovative materials such
as stainless-steel mesh shutters, fire
retarding treatment, flame retarding wall
wrap, self-cleaning gutters and heat-proof
weather seals, timber remains a sound
www.timbertradernews.com

choice for cladding and framing. Just
because you’re building in a high BAL
area doesn’t mean that you’re limited
to a concrete and steel box. Of course,
like all materials, timber has its limitations.
Knowing them is where innovation begins.
As the hot north-westerly winds send
all the citysiders scrambling to the nearest
beach or outdoor pool, the rest of us living

in or near the bush are on red alert for
that first whiff of eucalyptus smoke. Make
sure you keep a close eye on fire alerts
provided by your state fire service and
stay up to date with all their guidelines on
bushfire safety. With their advice (along
with a bit of elbow grease) you can put
your feet up on the deck this summer
and keep your beers for drinking.
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World Architecture News
shortlists Sydney’s Tanner
Kibble Denton Architects for
2017 Commercial Award.

G

lasshouse at Goonoo Goonoo Station,
Tamworth, NSW, by Sydney architects
Tanner Kibble Denton is one of six projects
shortlisted for the 2017 World Architecture
News (WAN) Commercial Award.
The WAN Commercial Award
2017 category celebrates pioneering projects
that are purposed for business activities.
This award is open to completed designs
that push commercial architecture into new
and exciting directions – whether an office,
restaurant, retail outlet, hotel
or shopping mall.
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Glasshouse at Goonoo Goonoo Station
is a state-of-the-art restaurant and function
centre providing a contemporary dining
experience with expansive views of the
picturesque hills surrounding the historic
property, in Tamworth, regional NSW. It sits
boldly as a contemporary addition, reflecting
its place, between two original agricultural
structures, the Woolstore, c1870, and
Shearing Shed, c1950, eloquently drawing
our attention to their significance.
The interior design is strikingly modern;
the materiality and tones echo those of
its surroundings. The planning and layout
supports the dual functionality of the
facility. The restaurant offers a strong visual
connection with the historical Woolstore, the
rich rusticity of the sheep ramp and shearing
shed, as well as maximising the views to
the eastern hills. It is iconically Australian.
The tall glazed volume of the dining room
valuably connects with both the immediate
and distant surroundings. The recycled,
Spotted Gum battened acoustic ceiling
purposefully cuts diagonally across the
restaurant, leading the eye and cleverly
dictating views.
“The design responds to the materiality of
country – steel, stone and timber,” explains
design director, John Rose of Tanner Kibble
Denton Architects. “It complements the
solid enclosure that is the Woolstore and the
mechanism that is the Shearing Shed. The
www.timbertradernews.com
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World class design

PROJECT SHOWCASE

outcome is an elegant and simple building,
occupying the space between the historic
elements that animates the entire precinct
when in use.”
First established in 1841, Goonoo Goonoo
Station has been home and social hub
to past generations. The sensitive
redevelopment of this privately-owned
property importantly returns public access
to Goonoo Goonoo Station, allowing its
historical significance to be shared and
reconnecting it with the community.
“I’m delighted to see this project
shortlisted at WAN,” says Alex Kibble,
managing director, Tanner Kibble Denton
Architects. “It was highly awarded by the
Australian Institute of Architects and now
being shortlisted by an international jury
reinforces the quality of the project and
depth of this practice on a global scale.”
The six shortlisted projects are from
Australia, Thailand, Spain, USA, Mexico and
Korea. The WAN 2017 award winners will be
announced in London on February 28, 2018.

“The design
responds
to the
materiality
of country –
steel, stone
and timber.”

www.timbertradernews.com
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Above: (from left) Donald Radunkovic, service manager; Karen Steyn, administration; Charlie Hutchings, managing director; Sam Rowe, general manager.

Hundegger Australasia:
a growing success story
H

ans Hundegger breathed life into
his first machines for his family
timber business in Germany in 1978, and
shortly after started building what is now
regarded as the world leader in joinery
machines for the frame, truss and panel
markets. But the range has extended far
beyond those early days and likewise,

the company has spread its wings
around the world – with over 5000
installations in more than 40 countries.
Similarly to the company heritage in
Germany, Hundegger Australasia Pty
Ltd also began with a machine purchase
to expand and improve a family timber
engineering business. And today, nearly

PHOTOS: COURTESY OF HUNDGEGGER.

From the straight and
narrow (to the long,
large and laminated).

From left to right: Hundegger service technicians Panha Ham, Jianjun Jiao (Jay), Aleks Radunkovic and Luke Lecek.
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a decade later, there are more than
85 Hundegger machine installations
across Australia and New Zealand.
The early days of Hundegger machines
in Australia with the K2 then the very
successful Speed-Cut machines (cutting
and processing) operating in the region
has been expanded with the high speed
TURBO-Drive and super flexible ROBOTDrive. These machines are at the very
heart of the timber wall frame and truss
manufacturing process with cutting,
drilling, end profiling, slots and other
forms of mortise and tenon profiles all
being performed in one place, at one
time performing multiple processes on
a single work-piece. Many of the leading
companies in the industry have now
purchased their second, third and even
their fourth or fifth Hundegger machine.
Charlie Hutchings, managing director
and owner of Hundegger Australasia,
takes great pride in delivering an
experience to customers and staff alike
that is very much in line with the corporate
philosophy of the German company.
“Our employees and our customers
are the pillars of our company, with a
quality product, superior service and
support and a long term partnership
approach,” he says. “This work ethic
is part of the local Hundegger
operational culture.”
During 2017, Hundegger has undergone
an expansion in Australia with a move to
a significantly larger premises, increased
technical support members and a new
general manager. With the evolution of
the residential building industry towards
more and more prefabrication and the
local building design code accepting taller
buildings made from timber, as well as a
global tall timber movement, Hundegger
is well positioned to be a key element
in the push for greener, more sustainable
buildings – made of wood.
Apart from the machines already
mentioned – the Speed-Cut, TURBO-Drive
and K2i – Hundegger also has a range of
larger machines that are ideally allied with
the solid timber, engineered timber and
composite panel processing. The Speed
Panel Machine (SPM-2) and the PBA range
set the industry standard for processing
elements for SIPs, Cross Laminated
Timber (CLT) and pre-fabricated wall
components of varying materials.
When it comes to CLT panels, there
is another Hundegger machine in the
product range -the ROBOT-Drive. There
is a Hundegger ROBOT-Drive installed
at Bella Vista, north west of Sydney at
the StrongBuild site, and it has been
processing the Binderholz BBS CLT panels
for the Community Buildings division
www.timbertradernews.com

of StrongBuild for the past 18 months.
All these Hundegger machines are
currently in operation in Australian and/
or New Zealand sites and with the region
rapidly catching up to markets like the
UK – where pre-fabrication is the norm
rather than the exception – expect to
see more of this type of machine in
the pre-built environment.
Donald Radunkovic, service manager
for Hundegger Australasia, says that
the ongoing training program Hundegger
has developed for customers has been
warmly welcomed and very well supported
by the industry. The certificate-based
training program is an industry first, offering
value to the ownership of
the machines over the long term,
particularly when existing operators
leave or move to new roles in a
company and operational training
is required for new staff.
“We offer an online self-assessment
program to determine what level
of training is required, then we can
deliver our customised operational-,
maintenance- or optimisation-based
programs (or all three) to suit customer
requirements,” Radunkovic says. “When
this is completed, we have seen positive
measurable results with overall machine
efficiency, optimisation and operation.”
This training is currently available
to all Hundegger customers on their
own site and with their own machine.
While Hundegger Australasia has
enjoyed solid growth, the company
has retained dedicated key staff with
years of Hundegger experience. The
company has also attracted some younger
graduates, keen to get a foothold in

“Our employees
and our customers
are the pillars of
our company, with
a quality product,
superior service and
support and a long
term partnership
approach.”
the high-tech world that is full 6-axis,
6-sided CNC processing of timber.
The new premises has created the
opportunity to invest in a demonstration
and training centre, which Hutchings
has long desired to do.
“We finally have the space to establish
a Customer Experience Centre, and we
are developing plans to have a machine
dedicated to a 12 month rotation, with
customer access for workshops, training
and demonstrations” he says.
From a stand-alone machining centre
to a full production line with material
handling and software solutions,
Hundegger has the product range,
engineering experience and personnel
to deliver productive integrated solutions
and the ability to support their product
and their clients into the future.
For more information go to
hundegger.com.au

Above: Hundegger’s new premises as part of the expansion.
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WATT ABOUT

THE WORKPLACE
with Emma Watt

Protecting vulnerable workers
Implications for
the timber industry.

I

n September 2017, a number of changes
to the Fair Work Act took effect, with the
express intention of “protecting vulnerable
workers”. Many of these changes came
about because evidence surfaced of
mistreatment of employees by franchisees.
Probably the highest profile cases involved
7-Eleven franchisees significantly
underpaying employees, and when
this was exposed, some franchisees
paid their employees the correct rate,
but required them to give a significant
portion of the cash back to the employer.
These changes apply to all employers
and employees in the private sector in
Australia, except for those employers
in Western Australia who are sole traders
or partnerships and their employees.
One of the most far-reaching changes
is the extension of liability for breaches of
workplace laws to franchisors and holding
companies that have a significant amount
of control or influence over the business

There are increased
penalties for “serious
contraventions”
of workplace laws.

affairs of the franchisee or subsidiary.
The effect of this change is likely to
be that contracts between franchisors
and franchisees will include provisions
requiring the franchisee to produce time
and wages records for examination or
audit by the franchisor. Another provision
to look out for is a clause requiring the
franchisee to indemnify the franchisor
against potential penalties.
There are clearer laws about asking
employees and prospective employees
to pay money. Employers can’t require an
employee or prospective employee to spend
their money at a particular place, or give the
employer or someone else money, when:
• it’s unreasonable;
• the payment is for the employer’s
benefit, or the benefit of someone
related to the employer; and
• for a prospective employee, it’s
connected to their potential employment.
This applies to any of the employee’s
money, not just the pay they get for
working – this protects leave entitlements
and notice or redundancy payments.
If you intend to make deductions from an
employee’s pay, be certain that it is a lawful
deduction. Deducting till “unders” from an
employee’s pay would breach this provision,
as would deductions for personal protective
equipment such as safety boots, unless
a modern award or enterprise agreement
expressly authorises the deduction.
There are increased penalties for
“serious contraventions” of workplace
laws. A contravention is serious if the
person or business knew they were
breaching the law, or the contravention
was part of a systematic pattern of
conduct affecting one or more people.
At the moment, for most contraventions
of federal workplace laws, the maximum
penalty per contravention is $12,600 for
an individual or $63,000 for a company.
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Maximum penalties are increased tenfold
for serious contraventions - $126,000 for
an individual and $630,000 for a company.
Employers are required to keep time
and wages records recording certain
information, and must give employees
payslips within one day of payment of an
employee’s wages. Even if an employee
doesn’t want a payslip, the employer must
give one. There are significantly increased
penalties for making false or misleading
records or payslips, or failing to keep records
or give payslips.
If an employer fails to keep records
or give payslips, and does not have a
reasonable explanation for their actions,
they will be subject to a “reverse onus
of proof” in underpayment claims. That is,
instead of an employee having to prove that
they are owed monies, the employer will
have to prove that the employee is not owed
anything. This can be very difficult to do,
especially if records have not been kept.
The Fair Work Regulations 2009 specify
the records that must be kept by employers,
which include tracking employment status,
pay, overtime, leave, superannuation and
a number of other matters. This record
must be made available to an employee
for inspection and copying upon request.
Payslips must include the employer’s
name, the employee’s name, the pay
period, the date of payment, gross
payment amount, net payment amount,
any separately identifiable amounts such
as bonuses, loadings, penalty rates and
the employer’s ABN. Deductions must
be itemised and remittance details
identified, and the hourly or annual
rate must be specified.
You are not required to put leave
accruals on payslips, unless you have agreed
to do so in an enterprise agreement.
More information about requirements
relating to employee records and payslips
can be found at fairwork.gov.au
www.timbertradernews.com
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WHO ENFORCES
WORKPLACE LAWS?
Employees have the option of commencing
enforcement action in their own right.
Unions have rights to view records and
enforce the laws on behalf of members.
The Fair Work Ombudsman has
enforcement powers under the Fair Work
Act 2009, and may choose to prosecute
employers for breaches of the legislation.
Fair Work Inspectors have the power
to enter premises during working hours,
and they have a wide range of powers
while on the premises, including
interviewing people and inspecting
and copying records or documents.

WHAT SHOULD EMPLOYERS DO?
•
•

Identify which awards or enterprise
agreements apply to your employees;
Ensure that you are complying with all

award provisions, not just the pay rates;
- Commonly overlooked entitlements
include overtime penalties, crib
breaks and allowances;
- It is a requirement of all modern
awards that a copy of the award
be provided for employees.
• Check that your employee records
contain the required information;
• Issue compliant payslips within
one day of payment.

Ensure that you
are complying
with all award
provisions, not
just the pay rates.

Emma Watt is an industrial relations consultant who has, for many years, provided advice and assistance to employers
in the timber industry. She currently advises timber and hardware members of the MGA. Emma is very keen to make
sure that employers know their rights and obligations so they can sleep well at night.

DON’T MISS AN ISSUE - SUBSCRIBE TODAY!
TimberTrader News is the industry’s top resource,
including sector news, profiles on industry
personalities and in-depth features.
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on (02) 9439 1955
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BRICE ON BOARDS
with Sharon and Ray Brice

Death of the salesman
Communication, skill and knowledge are all needed
when choosing the right timber floor for your project.

I

t is interesting to note that a significant
number of the commonly reported postinstallation problems could be avoided
or remedied during the product sale and
selection process. However, more often
than not these days, timber flooring
consumers have chosen the timber species
and product for their flooring project long
before they visit a showroom or supplier.
Taken at face value, this trend may
not appear to be much of a problem since
the modern consumer is often assumed
to be well aware of their options, given
the plethora of printed and electronic
marketing material accessible to them –
everything from television ads to home
improvement programs, not to mention
the apparent abundance of information
and in some instances product available
on the internet. All this begs the question:
who’s selling timber flooring?
Dodgy sales pitches and incorrectly
specified timber flooring products are fast
becoming a thing of the past in retail stores
and trade centres, as “the sale” is often
made long before the customer even enters
a flooring outlet, glossy magazine images
of their timber flooring aspirations in hand.

More often than not,
consumers have
chosen the timber for
their flooring project
long before they visit
a showroom.

It’s a sales persons dream: match a sample
to the image, come up with an acceptable
price and the deal is done. Or is it?
In reality, the “easy sale” is more of an
“opportunity lost situation”. It circumvents
rapport-building opportunities and hinders
the exchange of information necessary for
assessing client needs and expectations.
Communication with the customer is
vital if a project is to proceed smoothly.
The consumer’s product expectations
often exceed acceptable product
performance as they are not usually
aware of the limitations of timber in
service. Moderating consumer expectations
around these issues before closing a sale
requires considerable product knowledge
and takes considerable skill as it is a
crucial step in eliminating the potential
for post-installation problems.
The importance of moderating
consumer expectation through exchange
of information, education and advice is
perhaps best illustrated by the experience
of a salesperson friend of ours. The
prospective client wanted a timber floor
installed to the upper level of his newlybuilt holiday home. The area consisted
of a large rectangular open plan living
space in the centre of the building flanked
on either side by two bedrooms with
a particle board substrate. The ground
floor space was to be an enclosed area
housing a garage, storage room, shower
and amenities. As they meandered through
the niceties of product selection, the
salesman directed the conversation to
the particulars of the building site and
was duly presented with a floor plan.
As is often the case, the plan was good
for determining layout but provided little
in the way of detail. On close inspection
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it became evident that a window covered
the entire width of one end of the living
space, and on further investigation it
became apparent that it was a floor-toceiling window that looked out over the
marina so there would be no external
overhangs or internal window coverings,
glass treatments or curtains to protect the
proposed floor from the sun. But perhaps
most alarming was the realisation that this
holiday home would only be used for two
weeks a year. At other times the building
would be locked up without adequate
ventilation or protection for the floor.
This project had “future problem”
written all over it and our salesman chose
to decline the sale. Needless to say, the
client left somewhat miffed and the
management had more than a little to say
about his decision to decline such a big
sales opportunity. Later that day the client
returned to let the salesman know that
four other outlets would be more than happy
to take on his project, suggesting
that timber exposure to direct heat and
sunlight would not be a problem – they’d
simply allow “bigger expansion gaps”.
This was until he started asking questions
based on the information our salesman
had given him. On reflection, the customer
decided to install tiles to the open plan
living area and timber to the four adjacent
bedrooms further to the installation of
security vents designed to provide air
circulation for periods when the building was
to be locked up. In the end, education and
good advice won the job, albeit a little
smaller than anticipated but without
potential problems down the track.
This story clearly demonstrates the
importance of communication, exchange of
information, customer education and sound
advice in remedying or minimising postinstallation problems before the project
begins. This is not achieved on the basis
of good communication skills alone – the
www.timbertradernews.com
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consummate sales person must also have
in his arsenal comprehensive product
knowledge and a clear understanding of
the installation requirements and process
if he is to deliver solution-based advice
and problem-free project results.
This includes but is not limited to site
location, nature of the substrate, intended
use of the project area and anticipated
in-service conditions, potential of timber
exposure to radiant heat sources and
extremes of climatic change postinstallation. All these issues have the
potential to cause future flooring problems.
They also influence product selection.
Familiarity with the products available, their
uses and limitations is, in conjunction with
site conditions, essential to determining if
a particular timber product is fit for purpose

as defined and expected by the consumer.
This brings us back to consumer
expectations, which as we have already
mentioned are often quite unrealistic. This
is a situation which is likely to become even
more difficult to navigate as timber flooring
customers base their product selection
and purchase entirely on the images and
information offered by printed, electronic and
internet media. There is little doubt in our
mind about who is selling timber these days
and we are curious to see how consumer
education, site evaluation and the nuances
of a particular timber installation are going
to be facilitated as consumers of all ages
look to the internet as a point of sale –
particularly when successful installation
outcomes are so heavily dependent on the
skills and knowledge of the sales person.

The consumer’s
product expectations
often exceed
acceptable product
performance.

Ray and Sharon Brice specialise in mediation training and project management. They have four decades of experience
in the flooring industry. Phone: 0407 591 697 | Email: rayandsharon@timbertradernews.com
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A growing trend in timber
mid-rise apartment
developments has been
keeping this Adelaide
business busy.

“More people are
becoming aware
of the benefits
of using timber
in construction.”

P

ine Design Truss & Timber is an Adelaidebased timber supply company that
manufactures quality roof and floor trusses.
The business has been serving the South
Australian building industry for more than
30 years, evolving through several changes
of ownership and a name change to Pine
Design Truss & Timber in 2009. The last time
TimberTrader News caught up with Pine
Design, in September 2016, the Adelaidebased business had recently branched
out, opening Precision Frames & Trusses
in Penrith and Wauchope in NSW.
Since then business has been going
strong in both states, with general manager
Ryan Mansell admitting that the past
few months in Adelaide have been the
busiest they’ve had in over a decade.
“Business is going really well,” he says.
“It’s growing organically, and it’s growing
to meet customer demands. Entering the
Sydney market is obviously new to us,
which is pretty exciting. In Adelaide
in particular, this has been the busiest
three months in about ten years.”
The business has definitely seen an
increase in customers wanting timber since
the change in the National Construction
Code to allow for timber buildings up to

32 TIMBER TRADER NEWS / DECEMBER 2017

25 metres, or eight storeys high.
“We’ve been getting a lot more into
mid-rise buildings – apartment blocks
three storeys and above,” Mansell says.
“Quite a few of our customers are
choosing to build in timber. We’ve got
quite a few proactive customers, and
they are always looking at how they can
change things up and better improve
efficiency and reduce costs and time.”
Pine Design has recently finished
work on a three-storey, 24-apartment
development in Adelaide’s Devon Park.
“We decided to use floor cassettes – it
was our first time and the customer’s first
time – and it went quite well,” Mansell says.
“Effectively there were two levels of 744
floor trusses. Each apartment was around
80-85sqm, and the total development
was just under 2000sqm.”
Each apartment has five floor cassettes
in it, about 3.5m wide by 7m long. The
cassettes were built onsite at Pine Design
and then transported out to the building
site and craned up into place.
“Normally we would send floor trusses
out and the carpenter would lay them out on
top of the wall frame and stretch them over
the frames and nail them in,” Mansell says.
www.timbertradernews.com
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“By doing floor cassettes it’s effectively
a pre-finished floor where they go out in
slabs and get craned up – the floor is
complete. They were finishing a floor in
roughly about an hour, with five to eight
minutes per lift of the crane.
“According to the developers it’s saved
them from two to three weeks onsite.
So we are pretty keen to keep replicating
that. We’re lucky to have the builders on
board that we have.”
The business is also completing another,
even larger project at the moment in
Marden, Adelaide. With 42 apartments
over three storeys, the construction has
a total of 1694 floor trusses. And there
are more projects like this in the pipeline.
“The customers want to do it because it
speeds up their time, and that saves them
money,” Mansell says. “This is a direction
we’re moving more towards. Of course, it
will only work for the right project. There’s
no point trying to do something that’s not
going to save time. It’s something that
we will consider for each project, and see
whether it works or whether it doesn’t.”
With a busy few months behind them,
it doesn’t look like things will be slowing
down any time soon for Pine Design.
“Whether that’s the market upturn? I
don’t think so,” Mansell muses. “I think it’s a
spike in our customer base, and the fact that
more people are becoming aware of the
benefits of using timber in construction.
“Especially from a development point
of view – multi-rise has traditionally been
a steel and concrete market. That’s
where we’re lucky enough to have a
few developers who are forward-thinking
and proactive in their approach and they
are embracing the National Construction
Code changing to allow for more timber
multi-storey buildings.”
For more info on Pine Design Truss
& Timber, head to pinedesign.com.au
For more info on Precision Frames
& Trusses, head to precisionframes.
com.au

43-45 Overseas Drive, Noble Park VIC 3174
Phone: (03) 9701 2777 Fax: (03) 9701 2677
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0438 255 115
0438 255 116
0403 724 184
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F17/Supa17 KD Hardwood solids up to 5.4m
Supachord KD Hardwood
Supachord ‘H2’ KD Hardwood
Supachord ‘H3’ KD Hardwood
Supalam17 up to 7.2m
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The new Onsite Safety app
uses mobile technology
to help enable businesses
across Australia to manage
the health and safety of
their workforce.

A

ccording to Safe Work Australia, each
year there are more than 107,000
workplace injuries or illnesses, costing
employers and the community over $60
billion. Worse, Safe Work Australia data
estimates that there were 178 workplace
fatalities across Australia in 2016.
The Onsite Safety app assists businesses
to achieve their safety goals by giving them

the ability to connect with employees
and contractors out in the field through
a smartphone or tablet to help ensure
individuals assess the hazards of a task
before starting work.
“Managing the health and safety of
employees and contractors when they are
working out in the field can be extremely
challenging for businesses,” says leading

a great partnership!
The scale of business success can
be measured by the strength of your
business partnerships

For more information contact Multinail Australia
enquiry@multinail.com
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Technology keeps
workers safe on site

AUTOBUILD NEWS

health and safety lawyer, Michael Tooma. “It
is, nevertheless, an important part of the
duty of care that all businesses have. With
the increasing remote nature of work it is
crucial that businesses use technological
solutions to ensure that their workers are
not exposed to risks at work.”
“The new Onsite Safety app helps address
this problem by harnessing mobile technology
to facilitate vital communication about health
and safety risks between businesses and
those working out in the field.”
The Onsite Safety app is free and easy
to use. The main features of the Onsite
Safety app and online platform include:
• Pre-prepared hazard assessment
checklists for high risk activities;
• The ability for businesses to create
their own hazard assessment
checklists and forms;
• GPS tagging for hazard and
incident reporting;
• Electronic signatures;
• Off-line capability;
• Hazard alerts sent immediately
via push notifications;
• Forms sent instantly as PDF via email;
• CSV downloadable data; and
• Access to a safety newsfeed from
Australian Safe Work regulators.
The pre-prepared hazard assessment
checklists have been developed in

Above: SafeWork Australia has defined the six key hazard groups as: working with or in close-proximity
to live electrical wiring or any type of chemicals; operating in confined spaces or areas where there
are potential fall risks; working on location at plants; and operating specialised equipment or vehicles.

consultation with SafeWork NSW and
cover the six key high risk activities
responsible for the majority of workplace
incidents including working at heights,
electrical work, plant use, vehicle use
on constructions sites, confined spaces
and working with chemicals.
The information entered by workers
using their smartphone or tablet is
automatically logged in a portal allowing
businesses to track and manage vital
safety records in real-time.
Grant Nelson, Director of The Fast
Makeover Company, says that Onsite
Safety has already proved to be an
invaluable workplace tool.
“Since we started using the Onsite
Safety App, my team now have
a straightforward, easy way to manage

their safety requirements daily and
document any hazards or risks they
come across onsite,” he says.
“It empowers my team to take
responsibility for their own safety and the
safety of each other, plus contractors, and
keeps them accountable to the company
safety policy in a manageable and practical
way. This gives me confidence as a business
owner when my team is out on the job.”
Onsite Safety is available for download
on iOS and Android via the App Store
and Google Play. For more information, or
to register your business, visit
onsitesafetyapp.com.au.
The Onsite Safety app is an Australian
engineered mobile software tool
developed by Chocolate Coded.

Detailers, step up to the
productivity that a true
multi-user environment can
bring to your business

manager
For more information contact Multinail Australia
enquiry@multinail.com
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he biggest issue facing the timber
frame and truss industry is fibre shortage.
We have gone through tough times in the
industry over the years with regards to
timber shortages, however, this time it
seems we have a long road ahead. This isn’t
an issue that is going to be fixed overnight by
importing more timber. It isn’t going to be
fixed with new plantations as they don’t exist
at this stage. So how does our sector move
forward facing a critical shortage of timber?
Fabricators Australia-wide have received
notifications from their timber producers
or suppliers explaining there is a shortage
and that because of supply and demand,
timber prices will increase 5-10% across
the board as of February 1, 2018.
There are many concerning issues here:
1. Price increase once again puts us at risk
of being outpriced by steel, which has
increased its market, especially in NSW.
2. The shortages accompanied by the price
increase has builders concerned and may
be enough to push them towards steel.
3. Industry understanding of the issue regarding
shortages isn’t universal, which will also
increase uncertainty among builders.
The other week I was contacted by ABC
Radio who wanted to do an interview on how
the softwood timber industry was
threatening the future of the domestic
housing industry in Australia. This is absurd –
we’re not threatening the growth of the
domestic housing industry, but this
highlighted the importance of people
understanding the shortage and the solution.
Understanding the solution to this is
the key and it isn’t as simple as you may
think. We can’t have fabricators being caught
out with no timber, which has happened a
lot over the past month.
Some fabricators have had 3- or 4-day
weeks when they simply ran out of timber.
Our industry, in my humble opinion,
must evaluate how we use our timber.
We must use every piece of timber we order,
minimising waste and maximising use.
We need to ensure there is a clear
understanding across the supply chain,
including our customers and builders.
One fabricator questioned whether it was
a fibre access issue or a production issue.
Another asked if it was because too many
logs were going overseas, as people can get
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a higher price for the wood overseas.
Our industry must come together to find
a solution, to address the uncertainty and
ensure we are all on the same page. By the
time this article goes to print, FTMA would
have held a seminar to address these
questions. If you didn’t attend the seminar
and want information about it, contact me
at kersten@ftmaaustralia.com.au
It’s all in the name
As part of the development of the new
training for estimators and detailers, we would
like to once again focus on job titles. I’m sure
every fabricator can relate to advertising for
these roles and having people who wash cars
or do tax estimations applying. We need to
make the titles sexier; we need them to
appeal to the right audience. FTMA would like
the industry to change the language and
ensure these positions are filled more easily.
In NSW, a fabricator recently advertised for a
Timber Structure Design Officer and had great
applications, with the person appointed to the
position undergoing a Diploma in Building.
FTMA would like fabricators to look at
changing the position titles as follows:
• Timber Structure Design Executive –
a title for your head detailer/s.
• Timber Structure Design Officer – a title
for all other estimators/details. We could,
over time, introduce levels in to this
and hopefully link up with some sort of
award to bring in the industry in line.
• Timber Structure Design Team – refers
to your design team of officers and
executives as outlined above.
FTMA will continue to pursue the training for
these positions and increasing awareness.
I will be taking time off over December
and January and I look forward to working
with you all in 2018. Merry Christmas!

For more information contact
FTMA on 0418 226 242 or via email
at kersten@ftmaaustralia.com.au
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By Tim Rossiter, state manager, NSW and WA

If it ain’t broke don’t fix it
T

his principle is just as important in
building construction as it is in everyday
life. The root cause of any problem should
always be identified first, before trying to
fix it. With building activity at such a hectic
pace in most parts of the country, the
pressure is certainly there to get on and
off site as quickly as possible, and
it’s tempting to take a shortcut.
The old saying I learnt from my dad, “If it
ain’t broke, don’t fix it”, has just as much
relevance in the truss and frame industry.
Murphy’s Law dictates that, “Anything that
can go wrong, will go wrong” during
construction, as it does anywhere else;
but undue haste – which leads to quick
assumptions and even quicker “fixes” –
will more than likely develop into a much
bigger problem for someone else later on.
I cannot emphasise enough what has
constantly been laid out in previous GangNail Guidelines: that it is imperative to
pinpoint the real source of the problem
before attempting to repair it. This sounds
simple, but our engineers regularly find
trusses that have been unnecessarily packed
off walls or modified because they were
hastily assumed to be the problem.
It may be time-consuming to investigate
the origins of any defect, but making
a wrong assumption in the interest
of saving time and effort will probably
cost more time and money instead.
When you find a bump in the ceiling,

It is imperative to
pinpoint the real
source of the problem
before attempting
to repair it.

before assuming that the truss
above has sagged, ALWAYS
stretch a stringline along the
truss bottom chord to check
for straightness first.
I have lost count of the number
of times when I have found a
“deflecting” truss that has been
packed off an internal wall, which
forced the bottom chord to hog
up instead! They are sometimes
accompanied by guesses at extra
timbers to “make the truss
stronger” (Ref Photo at right –
the “Don’t” photo). These
modifications may have been
well intentioned, and possibly
an attempt to duplicate a
previous rectification, but
were unauthorised and totally
Above: a veritable forest of extra timbers added to trusses,
inappropriate in this instance.
which were in turn packed off an internal non-loadbearing
In the vast majority of cases,
wall. When checked, the bottom chords were found to
have hogged upwards by up to 20mm!
it is the level between tops of
supports and internal walls (near
the bump) that are often found to
of pressure to get on and off site
be undulating, and not the trusses
often leads to sub-standard work.
themselves, which are usually found
There are Guides to Standards and
to be straight from heel to heel.
Tolerances published by building authorities
In the case of the photo here, the builder
in every state, and the latest 2017 edition
had to remove the cornices and all packing
issued by NSW Fair Trading lists the
material on internal non-loadbearing walls,
following as a slab defect:
allow a couple of weeks for the trusses
to settle down, reset the ceiling and
2.8 Levelness of Concrete Floors
cornices, and re-paint. This fix, on top
Except where documented otherwise, new
of the previously unnecessary fix,
floors are defective if, within the first 24
wasted him time and money that
months of handover, they differ in level by
could have been avoided all along.
more than 10mm in any room or area, or
In cases like this, the prevention could
more than 4mm in any 2m length. The
have been quite simple. Make certain
overall deviation of floor level to the entire
the tops of external supporting walls
building footprint shall not exceed 20mm.
and internal walls are level before standing
the trusses. If there are any floor or
In conclusion, I offer another one of my
foundation level variations, they can
dad’s sage sayings: “A pinch of prevention
be resolved by suitable packing under
is worth a pound of cure”. Believe it or
studs where required.
not, staying within the slab level limits
Remember my warning at the beginning
set out above will definitely reduce
of this article: taking shortcuts because
the instances of ceiling level issues.

Visit mitek.com.au for all guidelines
www.timbertradernews.com
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Where there’s smoke...
I

count myself lucky as an engineer that I’ve
had the chance to go to lots of structures
after they’ve caught fire. Of course, for me
to be lucky someone has been unlucky.
Fires are a wonderful example of science
in action. What fire can do to a structure is
amazing. I once investigated an industrial site
where they refilled gas cylinders – 20,000
of them went up, toasting the buildings and
catching adjoining premises alight. When
I first attended I thought the complex had a
gravel driveway and truck hardstand. It turns
out that the external concrete pavements
had turned to rubble from the heat! On
another site, a 100m-long structural steel
wall rail expanded so much its end punched
through a perpendicular concrete firewall.
Back calculating based on an expected fire
temp before the thing collapsed, the steel
heated and expanded about 400mm.
Alas, most of the time we’re dealing with
domestic structures. As a society we’re
trying to fit more and more people into
the same space and the number of multiresidential buildings is only going to go up.
Our job in the prefabrication industry isn’t
to be designers for the fire separation
between these sorts of buildings. However,
it is useful to understand some of the

general principles because they may
affect the way we frame our structures.
The fundamental principle in fire
separation in a domestic situation is that
a fire in one residence is just bad luck for
those people. But their neighbours who
share a common wall should have time to
escape and the fire brigade should have
time to put the fire out before it spreads.
Many a time fire separation is simply
a party wall that goes up to the roof with
some sort of fire rated barrier. In that case
our structure is simple; one way or another
the two units are independently supported
either side of the fire barrier.
A trap for young players though is where
the two separate tenancies sit above a
common area. This cross-section through
a duplex entry area is a classic case in point.
The people in unit 2 need time to get out
when there is a fire in unit 1.
So, for a start, the fire shouldn’t be able
to travel through the floor system as shown
by my red arrow. That means that fire wall
separation shown at the upper level needs
to continue through into the floor structure.
So, in this case the architectural drawings
are deeply flawed by not showing that.
It is perhaps conceivable that fire

separation may be achieved through some
sort of fire rated filling such as “rockwool”
in the floor cavity. However, another issue
comes into play. If the fire was to be
contained within unit 1 but it caused a
collapse its upper floor timber framing then,
because the units share some common floor
structure, that collapse would propagate
through to unit 2 and cause the party wall
and some of the upper floor of unit 2 to
collapse. So, not only is fire separation
required but structural independence
between the units is also essential.
And that’s when our skills come into play.
We should design the upper floor framing so
there are no beams running across areas that
should be fire separated (unless the beams
themselves are fire protected). In the case
shown you probably need separate floor
beams parallel under each unit’s firewall.
These beams need to be supported
independently. In this case, the floor plan
meant that I had to cantilever steel beams
over the common entry area out of each unit.
Our fortune at getting the job is also then
the fortune of the homeowners to have a
safer residence. It’s a win-win situation.
Probably the most interesting win-lose
situation I have ever attended was an
industrial building where they stored
thousands of litres of oil, processed
thousands of litres of the most toxic
substance imaginable (PCBs) and solid
sodium metal. Any of you who did chemistry
in high school would have seen a sliver of
sodium put in water to produce a spectacular
flame. Put tonnes of it to the torch and
whoomper; you get the first ever use of the
national emergency warning system – half
of Canberra was woken up by a text from
the emergency services at 1am. With a
combined structural hazard, toxic chemical
hazard and residual explosive hazard, it
took us six months of thinking and planning
before we even started demolition!

Paul Davis is an independent structural engineer managing his own consulting firm Project X Solutions Pty Ltd. The
views in this column are Paul’s and do not reflect the opinions of TimberTrader News.
Phone: 02 4576 1555 | Email: pauldavis@timbertradernews.com
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COMPLIANCE isn’t
rocket SCIENCE.

It’s ENGINEERING!

Quality
ISO 9001

It doesn’t take a genius to use compliant, Engineered Building Products (EBPs) – at the end of the day it’s really common sense.
Non-compliant building products can compromise the structural integrity of a building. However builders and certifiers alike
can trust each and every one of MiTek’s EBPs. MiTek have a huge range of ‘compliant’ EBPs designed to meet specific loadbearing and engineering requirements. They all comply with the National Construction Code Series and Australian Standards.
All are tested and certified to ensure peace-of-mind and performance. Plus, MiTek provides data sheets for each and every EBP

For more information about MiTek’s ‘compliant’ Engineered Building Products,
call your local state office or visit: mitek.com.au
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and support media via the MiTek GUIDE and the EasyCat App.

