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INDUSTRY INSIGHTS
With Jos de Bruin, CEO, MGA TMA

Partnering for success
I

ndependent business operators around
Australia continually face challenges to our
sustainability but we continue to invest into
our businesses, producing strong sales
growth and world-class retailing results.
Seventy per cent of all Australian
businesses are categorised as small and
they play a significant part in the Australian
economy. Last National Family Business
Day, Kate Carnell, Australian Small Business
and Family Enterprise Ombudsman, said,
“The role family businesses play is an
important one, as they employ more than
50 per cent of the Australian workforce.”
Australian family businesses also account
for over $4.3 trillion of the nation’s wealth.
Small businesses have the support of the
Council of Small Business of Australia
(COSBOA), of which MGA TMA is a
member. COSBOA provides support to our
members in the development of policies
such as cyber security, accounting, single
touch payroll from 1 July 2018, and the
mental health of small business owners.
These are all important to our members’
timber and hardware businesses.
MGA and TMA joined together in 2017,
and since then have made significant
progress. In 2018 we will become ‘partners
for success’ with our members and industry
stakeholders. We welcome the development
of strong and enduring relationships within

the Timber Industry, with an expansion of
our support services and national
membership.
As an employer organisation MGA TMA
has more than 120 years of dedication to
small businesses in the Timber and
Hardware Industry. MGA TMA’s team
provides members with vital, affordable and
professional ‘back of house’ support
services and protection against the
predatory behaviour of big business. There is
no conflict of interest at MGA TMA!
MGA TMA has recently yielded excellent
cost savings for our members including the
reduction on Company Tax for companies
with a turnover of $50 million or less from
30 per cent to 27.5 per cent – soon to be
25 per cent; the reduction in Sunday Penalty
Rates for retailers from 100 per cent to
50 per cent; the strengthening
of Competition Laws and Unfair Contract
terms and the preservation of current Family
Trust laws and that’s just to name a few…
It is these kinds of results that will benefit
our timber and hardware members,
particularly disallowing big businesses to
crowd out family businesses, and will help
to reduce the costs of doing business.
MGA TMA has maintained productive
working relationships with Federal and State
Ministers and government departments, on
behalf of members. Recently, MGA

negotiated a five-year moratorium with the
Queensland Palaszczuk government, that
disallowed any further changes to retail
trading hours in 21 Queensland regions. In
Victoria, payroll tax for “country and
regional” members has been reduced from
4.85 per cent to 3.65 per cent, with the
payroll threshold increasing from $550K to
$650K per annum.
Our advocacy objective is to reduce red
tape and regulatory cost burdens and foster
fair competition. This activity supports our
timber and hardware members by saving
money, enabling more confidence, investing
savings back into their businesses,
employing more people and supporting fair
competition in a robust trading environment.
Recently, MGA TMA members visited
Canberra and met with Federal Ministers to
discuss issues such as crippling rising
energy costs, reductions of company tax,
access to justice, competition and most
importantly, the shortage of local timber
supply for the building industry.
Timber has a complex supply chain and
our members play an integral part in every
step of the journey to bring timber to the
market. Lack of timber supply will have
serious consequences for MGA TMA
members. Lack of timber supply is a
worldwide predicament and requires
immediate Government initiatives to
incentivise investments into timber
plantations and the adoption of a sensible
approach to harvesting native forests.
MGA TMA intends to be deeply involved
in these discussions.
MGA TMA’s team of dedicated ‘in house’
employment lawyers, offer members in all
states and territories a full Legal and HR
support service, seven days per week –
simply FREE call 1800 888 479. We
encourage MGA TMA members to call the
Legal team to ensure your business is
compliant with the law.
For more details, visit timber.asn.au.

Above: From left: MGA TMA’s Ron Caddy and Hugh Turner, Minister Josh Frydenberg with MGA TMA’s Peter
Alexander (President MGA TMA Management Committee) and Jos de Bruin – (CEO MGA Independent
Retailers TMA Timber Merchants Australia).
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ASSOCIATION NEWS
ATIF
John Halkett
Illegal logging regulations amendments
ATIF is disappointed that, despite
assurances given by Joel Fitzgibbon,
Shadow Minister for Agriculture, Fisheries
and Forestry, of support, the Labor Party
initiated a disallowance motion to the Illegal
Logging Prohibition Amendment (Due
Diligence Improvements) Regulations 2017
in the Senate. It would appear that, despite
assurances from the Labor Party of
bipartisan support for the forest industry,
this disallowance motion was moved at the
request of the CFMEU.
Discussions over this issue are ongoing
with Department of Agriculture and Water
Resources officials.
Structural softwood supplies
There has been some newspaper media late
last year and early this year about what is
clearly emerging as a major softwood timber
supply crisis.
Given the predicted continuing strength of
the residential housing construction industry,
notably in eastern Australia, together with
population growth and existing housing
shortages, residential building is likely to
continue above 200,000 housing starts a
year in the medium term.
Imported volumes of structural softwood
timber are likely to remain restrained in
the near term while domestic prices
remain lower than other world markets.
A lift in prices is likely to attract increased
overseas supply.
ATIF has been in discussions in the
closing months of 2017 with prospective

new softwood structural suppliers from
Europe and South America. A further
meeting is planned that will involve
Chilean company representatives with
a view to exploring the prospects of
increased structural graded radiata pine
exports to Australia.
Timber import conditions
Work of the revision of timber product
import conditions is being progressed by
the Plant Import Operations section from
the Department of Agriculture and Water
Resources. Activity this year has centred
on changes to import requirements for
timber products that are over 200mm in
all directions, which we generally refer to
as ‘oversize’ timber products. In the
normal way when the revised conditions
are finalised, a circular will be prepared
and distributed.

TABMA
Colin Fitzpatrick

enable our various divisions to ‘talk’ to each
other, leading to improved communication
with our members, apprentices and trainees,
and host employers. A CRM uses data
analysis to improve business relationships
by compiling data from a range of different
communication channels, including our
website, telephone, email, live chat,
marketing materials and social media to
provide us with the opportunity to learn
more about our target audiences and how
to best cater to their needs.
In the 2017 calendar year, TABMA
Apprentices & Trainees commenced well
over 100 young people into apprenticeships
and traineeships in the timber, furnishing,
construction, business and manufacturing
vocations nationally. In total almost 300
positions were advertised for over 200 host
employers. During the year, 66 of our
apprentices and trainees graduated after
becoming fully qualified. As well, 21 of our
apprentices and trainees were nominated
for awards both internally and externally by
various outside agencies.

TTIA
Brian Beecroft

As TABMA is continually looking to refresh
ourselves, above is the new TABMA
Australia logo that was introduced earlier
this year.
This logo will replace the existing logo
that has been used for nearly 40 years.
As well, in 2018 we will be introducing a
Customer Relationship Management (CRM)
scheme through Job Ready. This CRM will

Vale James Crozier
A legend in the harvesting industry in
southern NSW recently passed away and
he is definitely worthy of special mention.
James ran Crozier Tumbarumba Pty Ltd for
the best part of 40 years.
I personally knew him well before he
retired, and his hard work, love of family,
and passion for the industry make him a
character to celebrate and remember fondly.
Our sympathies to his daughter Lyn

We proudly manufacture our timber products
in Wangaratta as one of Australia’s leading
Supported Employment Enterprises.
Contact us on 03 5722 7694 to find out more about
our laminated timber beams (structural and nonstructural) and hardwood flooring, distributing across
Victoria for use in residential and commercial projects.
144 Greta Road,
Wangaratta VIC 3677

www.timbertradernews.com

P: 03 5722 7600
E: info@merriwa.org.au
www.merriwa.org.au
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ASSOCIATION UPDATE
New NSW Workers Compensation Return
to Work Guidelines
What are the NSW Return to Work
Program Guidelines?
NSW Workers Compensation legislation
requires all NSW employers to have a return
to work (RTW) program for injured workers
in place within 12 months of becoming a
Category 1 or 2 employer (see below) and
this program must be consistent with their
workers compensation insurer’s injury
management program. The legislation also
requires that RTW programs must comply
with the guidelines issued by the State
Insurance Regulatory Authority (SIRA) which
set out the specific employer obligations for
these programs.
Employers should be aware that iCare
(previously WorkCover NSW) has appointed
inspectors with specific responsibility to
ensure employers’ compliance with RTW
obligations.

McIntyre (TTIA Councillor) who currently
runs the business, now named Corpwood
Pty Ltd, and to the entire family. Jim was
one of those great characters that this
industry seems to proudly produce.
Vale James.
New TTIA Council
Following from elections overseen by the
Registered Organisations Commission,
and conducted by the Australian Electoral
Commission, TTIA Members have elected
the following Councillors for the next
4-year term:
Allan Stewart (President): AS & Associates
Lyn McIntyre (Senior Vice President):
Corpwood Pty Ltd
Ashley Price (Vice President): Key Building
Components
Wayne Lewis: Koppers Wood Products
Mark Grundy (Secretary/Treasurer):
Corinthian Industries
Jill Hetherington: Borg Manufacturing
Luke Crump: Sweetman’s Timber
It is pleasing that Council has
representatives from a variety of sectors
including harvesting, milling and processing,
manufacturing/sales and frame and truss.
Dave Nicol of the Big River Group decided
not to accept nomination to the Council for
the upcoming term due to work and travel
commitments. The Council and staff of the
TTIA would like to thank him for his service
to the Association over the past years.
Also, a warm welcome to Luke Crump
who has been elected to the Council for the
2017–2021 term.

What has changed?
SIRA has issued new mandatory RTW
guidelines which came into effect on
31 May 2017. These replace the WorkCover
2010 guidelines and employers are to be
fully compliant with the new guidelines by
31 May 2019.
As previously, these guidelines cover
Category 1 and Category 2 employers.
A Category 1 employer has a base tariff
premium over $50,000, is self insured or is
insured by a specialised insurer and has over
20 employees.
A Category 2 employer has a base tariff
premium of $50,000 or less, or is insured by
a specialised insurer and has under 20
employees.
The RTW employer obligations as set out

EcoWood®-LOSP
Timber with stability and performance!








Treatment does not affect timber dimensions.
Durable against decay and termite damage.
Ideal for high value products where treatment in final shape and
form is required.
Ideal for sensitive applications or where frequent
human contact is expected.
Attractive green coloured structural outdoor timber products.
Can be painted, stained or oiled.

• Decking
• EWP

• Fascia
• Cladding

• Structural Timber
• Machined Timber

• Custom Treatment Available •



www.outdoortimber.com.au




13 000 TREAT (87328)

Tanalised and Ecowood are registered trademarks of Lonza or its subsidiaries used under licence.
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in the 2010 guidelines have been retained
with some minor changes:
• Consultation: the term “agreed
system” has been removed; an
employer’s RTW program must explain
how the employer meets their
consultation obligations;
• Training requirements for RTW
coordinators: the requirement to attend
the regulator’s two-day training course
has been removed. Employers must
appoint a RTW coordinator who has the
relevant training, skills and competency
and must retain evidence of these
relevant qualifications.
• Engaged/shared RTW coordinator
arrangements: The requirement for
employers to obtain the regulator’s
approval before entering into a shared
arrangement or engage a RTW who is
not an employee has been removed, as
has the requirement for Category 2
employers to use a RTW coordinator
registered with the regulator when
establishing shared RTW coordinator
arrangements.
• Nomination of preferred workplace
rehabilitation providers in a Standard
RTW Program: Category 2 employers no
longer have to nominate a rehabilitation
provider. This obligation remains for
Category 1 employers.
Category 1 Employers
These employers must follow the four
activities in the Guidelines and comply with
the regulations. The four activities are:
1. Appoint a return to work coordinator
2. Develop a return to work program
3. Consult workers and unions
4. Implement the program
Category 2 Employers
These employers must either adopt the
SIRA standard return to work program or
develop their own program based on this.
They do not need to appoint a work
coordinator but must designate someone in
their organisation to manage workers
compensation and return to work.
For Category 2 employers, implementing
a RTW program involves three main
activities:
1. Appoint a person responsible for return
to work
2. Develop a return to work program —
Category 2 employers can use the
SIRA standard RTW program
3. Implement the return to work program
If you need assistance with developing a
return to work program or have any queries
regarding the changes, please contact Ken
Hocking on 0418 280 335 or at
kenhocking@ttia.asn.au.
www.timbertradernews.com
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INDUSTRY NEWS
Creating public learning
spaces with warm and
engaging surfaces
has improved student
collaboration.

Tweaking tradition
A reimagined Queensland
law school has won two
national awards.

“A large investment
in time was made
seeking out silky oak
to match timbers.”

T

he heritage-listed Forgan Smith Building
at the University of Queensland had
outlived its usefulness for the TC Beirne
School of Law it houses. But when students
and alumni were asked whether they
wanted to move, the response was an
overwhelming desire to stay in the muchloved space.
Enter the team from BVN, who have
created a functional, inviting new interior
that mixes exciting new finishes with
traditional materials, particularly silky oak.
The interior was awarded for both interior
architecture and educational architecture
at the recent National Architecture Awards
announced by the Australian Institute
of Architects.
As the jury noted, “This restrained and
refined insertion adopts an imaginative
adaptive re-use strategy, significantly
reimagining the restrictive cellular
planning of the historically significant
Forgan Smith building.”
The result according to the jury is, “The
remarkable quality of finishes and furniture
enhances the sequential spatial order and
combines with the programmatic elements
to deliver an exceptional and enriching
setting for teaching and research.”

In practical terms, it involved creating
a village-like flow for the school’s interior,
where communal areas for sharing of
learning and resources mixed with quieter
spaces for tuition and study. People have
been funnelled through the building in such a
way that they are forced to interact with each
other and with the library and learning areas.
The village design has had a clear impact
on teaching law within the school: “I can
really see a transformation in the culture
of the school… people spend a lot more
time working collaboratively,” said Professor
Brad Sherman.
The design of smaller teaching spaces has
also produced extraordinary results with first
year students recording a 95 per cent
attendance rate without compulsion. “That
is something that has become unheard of
on University campuses,” said Professor
Sarah Derrington, Academic Dean and
Head of School.
While high-tech laser cut-outs, an external
copper screen and acoustic panelling feature
in the new design, the key to retaining its
links with the much-loved older building was
a repetition of traditional materials,
especially timber for the doors, window
frames and much of the furniture.
Buildcorp, the company responsible for
demolition and refurbishment, describes the
level of detail involved: “A large investment
in time was made in seeking out timbers to
match existing silky oak and trialling various
stains to provide exact matches in colour
throughout the building.”
The warmth of these timbers not only
rekindles fond memories of the old building,
but humanises the higher-tech finishes and
encourages students to feel at home within
the school, promoting learning and
furthering their academic careers.
“I feel like we were able to transform it
from being a really tired building to having a
whole new life,” said Damian Eckersley,
Practice Director at BVN.
The UQ Forgan Smith interior for the TC
Beirne School of Law was also shortlisted in
the World Architecture Festival (WAF)
INSIDE category.

NEW PRODUCT ON THE MARKET? BIG NEWS? DON’T KEEP IT TO YOURSELF! If you are launching a product
or your business has an announcement, send it to news@timbertradernews.com for the chance to be featured here.

8 TIMBER TRADER NEWS / MARCH 2018

www.timbertradernews.com

NEW

Second Generation
SDWS TIMBER Screw:

Engineered for
Improved Performance
Bold thread design provides
superior holding power, even
into the end grain of timber.
Double barrier coating
provides superior
corrosion resistance
over zinc plated fasteners.

Large washer‑head provides
superior clamping, while
nibs offer greater control
for the installer when
seating the head.

Patented
SawTooth point
for faster starts,
less torque, and no
pre‑drilling.
™

6‑lobe T‑40 drive
eliminates cam‑outs
for easier installation
and longer bit life.
End grain installation =
no strapping +
no interference
with wall frame trades.
Head stamped for easy
identification of screw
length and diameter
for building certifier.

The New Strong‑Drive ® SDWS TIMBER Screw is even better than the original!
Its patented SawTooth™ point ensures fast installation and reduced torque as well as
eliminates pre‑drilling. The bold thread design provides superior holding power while the large,
low‑profile head provides a broad bearing area which allows for superior clamping of the
timber, whilst also providing less interference after installation. All of this and a double‑barrier
coating for superior corrosion resistance — now that’s a fastener engineered to perform.
One fastener for multiple timber projects with high withdrawal and shear loads. To find out more or
obtain withdrawal and shear engineering data call 1300 STRONGTIE or visit strongtie.com.au

NEWS IN BRIEF

Western value
New report highlights
forest industry
contribution in WA

A

new industry snapshot conducted
by the University of Canberra in
conjunction with consultancy
EconSearch and funded by Forest &
Wood Products Australia, the Forest
Products Commission and the Forest
Industries Federation of Western
Australia has found the forest industry
contributed $649 million in direct sales
to the Western Australian economy last
financial year, and a total of $1.405
billion once flow-on effects in other
industries are included.
Over 2100 people are directly
employed by the industry, and
approximately 4570 have jobs
originating in either forestry or its
direct flow-on effects.
The report highlights the importance
of forestry in contributing to economic
diversity in regional areas, providing
income streams in years that might see
mining downturns and drought affecting
the agricultural sector. Additionally, the
focus on full-time jobs in forestry
contributes to economic stability for
workers.
Data showed that employment in
wood and paper product manufacturing
fell compared to 2006 data, while jobs
in hardwood plantations grew.
Opportunities were being unmet for
heavy machinery operators, high level
professional staff and haulage
contractors, while parts of the industry
felt there was more that could be done
in terms of local processing for wood
and fibre. A lack of investment was
identified as a concern for many
businesses.
To read the report Socio-economic
impacts of the forest industry –
Western Australia in full, visit fwpa.
com.au/images/WA_Report_
Dec2017_Final.pdf.

Aged care
solution
Timber is the costeffective answer to a lack
of aged accommodation.

W

ith Australians living longer than
ever, a raft of problems have
arisen in our aged care sector. One at
least has a straightforward solution.
The lack of physical accommodation
space can be effectively met with
timber-based design and construction
solutions, now easier to achieve than
ever thanks to the new
WoodSolutions Guide 42: Building
Code of Australia Deemed to Satisfy
Solutions for Timber Aged Care
Buildings (Class 9c).
Timber construction offers
efficiencies in time, cost and
sustainability, as well as providing
health benefits for residents. Unlike
concrete and tiled surfaces, timber is
a good year-round insulator, keeping rooms
at a comfortable temperature and humidity.
It helps to muffle acoustic pollution and
reflects warm light. All these comforts have
resulted in better cognitive performances for
workers in timber spaces, results that look
likely to hold for aged residents as well.
Eileen Newbury, WoodSolutions National
Program Manager and National Marketing
and Communications Manager for Forest
and Wood Products Australia, emphasised
timber’s unique ability to provide the
estimated 74,000 extra aged care beds
Australia will require over the next decade.
From a design approach, Guide 42
presents three distinct timber building
solutions: lightweight timber frames, post
and beam and solid timber panels (such as

Cross Laminated Timber or Laminated
Veneer Lumber). All meet fire and acoustic
regulations, and all encourage a low- to midrise design that creates comfortable
communities.
As Newbury says, “We are in a period of
constant rediscovery, where theoretic and
empirical evidence support the benefits of
building with timber. With an engineered
timber retirement village close to
completion, I am hoping Australia will lead
the way into building timber solutions for
aged care accommodation.”
The new Guide and the rest of the 40+
titles in the WoodSolutions Design Guide
library are available for free download
from the WoodSolutions website, visit
woodsolutions.com.au.

Over 2100 people
are directly
employed by
forestry in WA
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Fix tight

Frame Australia

A quick new fixing
makes short work of
attaching wall plates
to studs.

A digital focus for
conference goers.

O

Time is money on a worksite,
which makes MiTek’s new
StudLok screws a welcome
addition to the market.
Designed for quick driving,
every part of these screws
makes use a little easier.
They come in two sizes to
accommodate single or double
wall plates. Both have a 5mm
hex socket head that fits a
standard drill bit and sits flush
with the wall plate surface
when fixed, plus ribs under the head to lock
the screw into position.
One StudLok can be used in place of two
standard framing nails to fix studs to wall
plates, and lubrication gives each screw a
smooth action to reduce stress.
Screw length and product ID are stamped
into the coloured heads (yellow 125mm and
blue 150mm) – plus MiTek provide all

weather, colour-coded StudLok tags for easy
identification and certification.
The MiTek StudLok is an Engineered
Building Product and meets the requirements
of the National Code Series and Australian
Standards. Load data is available for common
pine timbers on the product sheet
For specifications and installation
instructions, visit mitek.com.au.

ne event not to miss for those in
the frame and building industries is
the Timber Offsite Construction 2018
conference, celebrating its 20th year.
New technologies are at the heart of
this year’s program.
Frame Australia’s director Kevin Ezard
says the conference is focused on new
industry horizons, particularly the rise of
engineered timbers in mid and highrise. Sessions will cover design
development of both multi-residential
and commercial buildings for low
carbon, energy efficient outcomes; BIM
and 3D design digital platforms; plant
automation and robotics in
prefabrication; examples of timber and
engineered wood construction systems;
and current timber building projects
around Australia.
Timber Offsite Construction will be
held on Monday and Tuesday 18-19
June 2018 at Park Hyatt Melbourne.
For details visit frameaustralia.com.

DISTRIBUTORS OF:

Supa17/F17KD Hardwood &
Supalam F17 KD Hardwood

INTRODUCING THE NEW
“H3” IRONASH TREATED F17 KD HARDWOOD &
“H2” TRUCORE TREATED F17 KD HARDWOOD

ALSO:

Tas Oak & Vic Ash Flooring,
Archs, Square Dressed Boards,
Door Jamb Sets, Lining,
Cladding and Decking.

ALL NOW IN STOCK!

FULL RANGE AVAILABLE

43-45 Overseas Drive
Noble Park VIC 3174
Phone: (03) 9701 2777
Fax: (03) 9701 2677

Phil McCormack: 0438 255 118
Nick Arfaras: 0438 255 115
Glenn Lawrenson: 0438 255 116
Matt Leplaa: 0403 724 184

HARDWOOD - The Proven Performer
www.timbertradernews.com
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They’re calling it
‘extra durable’, but it’s
nothing less than a
smart tradie phone.

Telstra’s toughie

The return of the tradie phone.

B

ack in the ’90s, we all had them:
nuggety little phones with thick rubber
casings that could survive being dropped on
slabs, kept the sand and grit out and would
manage a bit of rain without stress.
But in this decade of smartphones, the
so-called ‘tradie phone’ has been relegated
to the past, replaced with glamorous slim
beasties so delicate they crack at the
faintest fumble. Sure they’re great for
providing GPS and apps to help with
calculations, but for anyone whose work or
lifestyle takes them out of the office, the

only solution has been to invest in costly
phone cases that often don’t offer any
protection for direct hits to the screen.
It looks as if Telstra has been listening to
complaints, because they’ve recently
launched the Tough Max 2 smartphone.
They’re calling it a model with ‘extra
durability’, but it’s really nothing less than
a smart tradie phone.
It features a Gorilla Glass screen, which is
scratch and crack resistant and better at
containing any flaws that do develop. A
rubber casing helps to protect against

bumps and knocks and an IP67 Rating
means it’s dust and water resistant (fresh
water to 1m for up to 30 minutes).
For people working in rural and mining
centres, the Tough Max 2 is Blue Tick Rated,
which means it does best in the bush, and
comes with a native RF port for use with
compatible external antennae.
Unlike some of the old-fashioned tradie
phones on the market that sacrifice specs
for sturdiness, the Telstra Tough Max 2
comes with a full suite. There is a five-inch
screen, 16MP rear and 8MP front facing
cameras; 32GB of internal storage and a
rear fingerprint scanner for fast access.
Features also include Qi Wireless Charging,
a large 3000mAh battery and the handset is
also Quick Charge 2.0 enabled.
The Telstra Tough Max 2 is available from
Telstra and JB HiFi on a range of plans. For
full details, visit Telstra.com/toughmax2

Code updates sought
Industry body is on track to increase timber opportunities under the National Construction Code.

F

orest and Wood Products Australia
(FWPA) has put forward proposals that
will make it easier to use fire-protected
timber in all buildings of up to eight storeys
in height. The proposed changes contained
in the draft 2019 National Construction Code
(NCC) will see timber construction systems
used in a range of commercial and industrial
buildings including retail shops, carparks,
storage warehouses, laboratories, hospitals
and schools.
FWPA National Manager Codes &
Standards, Boris Iskra, said that under the
proposed changes, builders and developers
wanting to use timber would no longer have
to undertake time consuming and expensive
‘performance solutions’ to gain building
approval, as long as their designs met the
deemed-to-satisfy requirements.
Timber construction is cheaper, faster
and greener: both in terms of carbon
storage and resources and labour required
in construction.
According to FWPA, the proposal has
achieved the support of the Australian
Building Codes Board’s technical committee
– which includes a broad range of
12 TIMBER TRADER NEWS / MARCH 2018

representative industry groups such as the
fire services, architects, builders, building
surveyors, building designers, engineers as
well as state planning and building
authorities – with extensive modelling to
demonstrate timber construction systems
can meet the required building and fire
safety standards.
Timber construction systems permitted
under the Code would include both
traditional ‘stick’ framing and newer
‘massive’ timber building systems utilising
glue-laminated timber, laminated veneer
lumber (LVL) as well as cross-laminated
timber products, used in buildings such as
Library at the Dock in Melbourne and
International House in Sydney.
“At FWPA, we do everything we can to
remove unnecessary restrictions on the use
of timber,” said Iskra. “In 2016, we were
successful with introducing similar changes
for apartments, hotels and offices – and
now we’re on the brink of extending that to
other types of buildings.
“We’re proud to have successfully made
the case to the authorities that timber can
meet the required standards, and would

urge the timber industry and progressive
builders and developers to make
submissions supporting the proposed
changes to the Code – it’s a great
opportunity.”
Fire protection measures under the
proposed changes include fire-protective
grade plasterboard; fire-resisting cavity
barriers; and a compliant sprinkler system;
as well as hydrants, hose reels and portable
fire extinguishers as required.
The Managing Director of FWPA, Ric
Sinclair, said buildings made from
sustainably sourced timber are greener than
alternatives in a number of respects:
“Obviously, wood stores carbon dioxide over
the life of the building, which other materials
don’t. It performs well thermally, so it
doesn’t require as much energy to heat and
cool. It also lends itself to prefabrication and
quick installation, meaning less disruption to
neighbours and fewer truck movements.”
The draft 2019 National Construction Code
can be found at abcb.gov.au/Consultation/
Public-Comment-Draft and is open for
public and industry comment – which is
encouraged – until 13 April 2018.
www.timbertradernews.com
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Business confidence…starting to tail
Business confidence slipped in the December quarter,
as falling building approvals and a moderation in the
real estate market suggest a softer period ahead in the
residential sector. The index for work on the books took
a hit, although still remains firmly in positive territory.

Business conditions…activity still strong
Business conditions in the building and construction
industry fell in the December quarter following a peak
in the September quarter.

he most recent Master Builders
Nevertheless business conditions, which includes
Australia’s National Survey of
metrics for current conditions for residential and
Meanwhile the outlook for non-residential building non-residential business, and measures performance
activity
dipped
below
50.
However,
given
the
strong
against a range of business indicators, including profits,
Building and Construction
pipeline of work and strength in the non-residential turnover levels and work-in-progress, remain high,
building approvals data over the past six months, we recording an index score of 57.6.
businesses around Australia shows
expect this fall to be temporary.
The indicators for turnover/revenue and work in
The December quarter index score for confidence in progress were particularly positive, despite both
confidence is still high among the
the building and construction industry was recorded at falling moderately in the quarter. Profits held steady,
55.7 down from 57.4 in the September quarter.
with more survey respondents recording a positive
result for profits than negative. However, there are
nation’s home builders.
still some observable differences across jurisdictions,
with conditions generally tighter in WA, SA and to
“The Survey results for the
an increasing extent in Queensland, while prospects
remain more positive in NSW, Victoria and the ACT.
December quarter confirms that
Chart 1: Business Confidence
Chart 2: Business Conditions
2018 was another particularly good
year for residential builders,” says
Matthew Pollock, MBA National
Manager, Economics.
“The index for business
conditions, which includes
indicators for turnover/revenue,
work in progress and profits also
returned a very positive result,
recording an index score of 57.6 in
the December quarter 2017.
Anything above a score of 50 suggests
sentiments in the industry are positive
and
the index
for business conditions
Non-Residential sector…leading the way in 2018
Residential
sector…continues
to motor along
Thehovered
index for current
the residential
has
above activity
50 for in
more
than twosector After teetering just above 50 for the past 6 months
edgednow.
up slightly
to 55.8 in the December quarter. the index for current conditions in the non-residential
years
”
Meanwhile, expectations for future activity remain sector dipped into negative territory in the December
While a moderation in the real estate
positive, increasing to 58.6. Indeed, the December quarter recording an index score of 49.6. However, being
market
confi
dence
quarter has
was seen
the first
time
since slip
Junefrom
2014 earlier
that the so close to 50 suggests a large share of non-residential
index for
future conditions
above territory
the index for building businesses still consider current conditions to
highs,
it remains
firmly incrept
positive
current
conditions.
Whether
the given
next 6 current
months turns be positive.
and
is likely
to remain
there
out to be more positive remains to be seen, although
The outlook for non-residential building
shortages
in
many
national
centres.
it does suggest the expected wind down in residential The index for activity over the next six months
followed
suit, falling
48.3 – 50
below
the same
index for
activity
dipped
justtobelow
in the
“This
is
a
national
survey
and
therefore
it
activity may be short lived and relatively moderate.
current
for confi
the first
time in
seven
survey,conditions
however,
dence
inmore
the than
industry
does overshadow some regional differences.
The uptick in current conditions for residential years. However, this fall could very well turn out to
remains
solid with
and this
fall is expected
be
Conditions
tighter inin the be
temporary,
non-residential
buildingtowork
builders washave
largelygenerally
driven by been
an improvement
temporary
with
WA,
and SAwith
while
urbanNT
markets,
workprospects
still strongremain
in Sydney and expected
to pick
up recovery
in 2018. expected to be
Melbourne.
However,
the index
tends
to jump
around
led by capital city markets over the next
more
positive
in NSW,
Victoria
and
the ACT,
”
a bit during periods of transitions. The index for current Specifically, some big projects in the office and retail
12 months.
Pollock says.
sectors
should support better prospects in the capital
(Index: 50 = neutral value)
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he Hermal Group has announced a
$190 million investment in timber
production with a decision to build the
Tasmanian Amalgamated Renewable
Timbers (sTART) Mill and CrossLaminated Timber Panel (CLTP)
production facility in Burnie.
The facility will be Australia’s largest
plantation hardwood mill and largest
hardwood timber products
manufacturing plant. Its location is
perfect to take advantage of Tasmania’s
nation-leading sustainable commercial
plantations of hardwood Eucalyptus
nitens (shining gum).
Tasmanian forestry company Forico
has entered into a long-term agreement
to supply the mill, but Hermal Group is
also looking to encourage more
investment in local timbers. As the
group’s CEO, Clinton Tilley, said, “While
we will be sourcing the bulk of our
supply from Forico, we have indicated
to the Tasmanian Government that we
will work with them to identify smaller
private investor holdings of E. nitens.”
The mill is projected to process over
300,000m3 of plantation logs per
annum, most of which will be used in
quality building products and crosslaminated timber panels. Local labour
and businesses will be used for the
construction and the completed plant
will employ approximately 200 staff.
In addition to sustainably sourced
timbers and high-value products, the
mill is also investing in ways to
minimise waste. Hermal Group
Managing Director Ron Goldschlager
said, “We will continue our work with
Monash Univestity on our Bio-CharPaste-Fuel from wood waste. This fuel
is a green, renewable, biodiesel-like fuel
which can readily be converted into
renewable, dispatchable electricity
generation. We will have more to say on
this as the project progresses.”
Work is expected to begin on the mill
in the second half of 2018 and be
completed in 2019-20.
For more details, visit www.start.ag.
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Confidence is still high
among nation’s home
builders
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Australia’s largest
plantation hardwood mill
will be built in north-west
Tasmania.

Soft landing for
builders
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New mill for
Burnie

About the survey
The survey
of building and
construction
is a national
of Master
members
published
quarterly
basis. Inof
thea
While
non-residential
indicators
have
dipped survey
slightly
in the Builders’
December
quarter,
thereon
is aan
expectation
December
quarterled
2017,
responses
were received
builders involved in all sectors of the building and construction
steady
recovery
by 493
demand
in eastern
capitalfrom
cities.
industry: residential, renovations, commercial building, engineering construction, sub-contracting and materials supply. The
survey allows members of Master Builders to present their views on the national economy and the condition of their own
enterprises.
Thefull
survey
also provides
information
on-going constraints
on activity
and availability
of resources as
Want the
story?
Subscribe
toregarding
the TimberTrader
News
fortnightly
e-news
well as selected supplementary questions. Various state/territory offices of Master Builders also release individual survey
at
www.timbertradernews.com/subscribe/newsletters
results.
In calculating the index the responses are weighted according to firm size. An index reading of 50 indicates a neutral or
satisfactory outcome, readings above 50 usually suggest a more positive result and those below 50 a more negative outcome.
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I

f you needed advice on anything from
a plumbing disaster to the best new
cladding offerings in the days around
Valentine’s Day this year, Adelaide was the
place to be as the city saw 2025
independent hardware store owners, staff
and suppliers gather for the Independent
Hardware Group National Expo.
The Adelaide Convention Centre was filled

with new and innovative products from
garden fittings to metal fixings, windows
and doors to roofs and floors. Add to that
a wide range of safety wear, paints and
coatings, tech toys and water management
systems, and it was easy to see why so
many store owners were weighed down
with brochures at the end of each day. Over
$12 million in orders were taken on the floor

Best Store In Town was the chosen theme for Expo, fittingly depicted on the entrance signage.
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of the Expo, with more to follow.
But it was more than just a shopper’s
dream. A Business Breakfast on the opening
day saw delegates enthused by
demographer Bernard Salt who identified
the fact that authenticity is a key desirable
trait for Australians. We want trusted but not
‘big’ in everything from our politics and
religion to our stores. Family businesses
where staff know their range matter more to
us than lowest prices, as long as the pricing
levels remain competitive.
Salt also described some of the
demographic niches open for targeting,
including PUMCINS (Professional Urban
Middle Class In Nice Suburbs – families
eager to make the best of their home)
and NETTELS (Not Enough Time To Enjoy
Life – young couples with kids), and warned
about LOMBARDs (Lots Of Money, But
A Real Dickhead).
IHG CEO Mark Laidlaw talked to the value
of Independents in the Australian market.
He spoke on how small business sat at the
centre of the economy, paying taxes,
employing Australians and supporting local
businesses in a way that larger companies
rarely do. He described IHG’s strength as its
independent family owners, married to the
power of the Group’s merchandising,
marketing, distribution and operations ability.
Other key IHG executives, Annette Welsh
and Karen Fahey, also talked up the Group’s
www.timbertradernews.com
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IHG Expo

Adelaide played host to over 2000 of the nation’s top
hardware buyers and sellers.
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merchandising and brand strategy as IHG
continues to integrate the Mitre 10 and
Home Timber & Hardware businesses, while
sharing stories of innovation and success
under the event theme ‘Best Store In Town’.
Investing in your business was emphasised,
along with a commitment to test and prove
new concepts before rolling out to its
members. The communication focused on
the Group’s low cost and transparent
business model, with a range of service
solutions highlighted to support independent
operators and ‘future proof’ their businesses
in the face of increasing competition.
A recurrent theme from all speakers was
the importance of being consumer-driven
with the right brands, both for trade and
DIY customers. While each store responds
to their local market needs independently,
the balance within IHG has meant that
everyone from first-time DIYer to tradies
can form a lasting relationship with their
local store. The personal service and
individuality in the shopping experience is
what helps independents to differentiate
from ‘big box’ corporates.
Research presented on the day indicated
that Trade customers have responded
particularly well to the expertise from
independent hardware operators, with IHG
brands ranking as leading options in quality
of service and range. A focus on appropriate
product for the Trade, as well as innovative
technologies that enable easy ordering, easy
pick-up and delivery is starting to pay off as
the Group’s strength in servicing the Trade
market picks up pace. Keeping abreast of
product innovation remains crucial to the
Group’s success, where an independent
hardware operator’s strength versus the
corporates can be in their ability to act

customer they know will benefit from it.
And the information doesn’t go one way.
Feedback from trade customers has
influenced buying and training on products
across IHG stores and flagged how some
products perform even better than expected
in some locations and have unexpected
issues in others. Again, the benefits of the
Group become clear.
Of course, the Expo floor was where all
the excitement was, and not only thanks
to the dance floor atmosphere created by
laser level demos. New product launches,
special buys and stand competitions
combined to keep interest levels at a peak
across the whole event, leading up to the
main event of the week: the IHG Awards of
Excellence Dinner.
Which, thanks to very tight deadlines, is a
story for the April edition of TTN.

Personal service and
individuality helps
independents to
differentiate from
‘big boxes’
nimbly and induct new lines quickly in
response to customer demand. Likewise,
partnering with key suppliers at a local level
ensures product information can be
demonstrated once to a specialist staff
member who can then spread that
recommendation to every business
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Selecting suitable coatings
for Australian timbers takes a
bit of homework, but can lead
to Grade A finishes.
BY FINN SECCOMBE.
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H

aving worked in boat building and joinery
for many years I have experienced both
the pain and joy that choices in timber
coatings can bring. With time and money at
stake, builders and architects need peace of
mind that the finish they have specified is
not going to come back to haunt them.
When it comes to timber preservation,
the Australian outdoor environment is one
of the harshest in the world. We have large
temperature and moisture variations,
blistering UV levels (particularly in Victoria
and Tasmania) and a diverse range of timber
species and products, each with their own
unique challenges.
Paint formulas and systems are becoming
ever more complex as manufacturers strive
to meet the demands of the Australian
environment, changing government
regulations, and the ever-evolving
requirements of architects, builders and
their clients. In an increasingly competitive
market, products are expected to be
industry friendly, long-lasting and safe for
both the consumer and the environment.

Toxic solvents and drying agents such as
mineral turps, Terebine, lead and cadmium
were very effective at protecting timber in
times gone by, but are now being phased
out due to their harmful effects on humans
and other organisms. This has led to a new
wave of innovation in water-based finishes
and natural oil-wax coatings for both indoor
and outdoor timber surfaces.
For those of us who don’t have a degree
in chemistry we frequently find ourselves
having to put our trust in paint reps and
what is written on product webpages. Every
manufacturer assures us that their product
is the ‘bee’s knees’ and more often than not,
the accompanying Material Safety Data
Sheet (MSDS) seems to have just enough
technical information to be confusing but
not enough to extract the answers we’re in
need of. To make the best decision on
behalf of your client you might have to do
a bit of leg work.
The first principle is: trust your own
experience. There are plenty of tried and
tested products on the market and if the
www.timbertradernews.com
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Painting timbers
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When it comes to
timber preservation,
the Australian
environment is harsh.

Clockwise from top: Wagner Control Pro in action. Spraying saves time for large areas, though in
small spaces can be faster done by hand given the effort needed to protect other surfaces; fences
and landscape timbers also benefit from protective coatings; Dulux Weathershield in Terrace White
(boards), Vivid White (timber trim), High Blue (door) and Surf’n’Dive (metal trim). Facing page: Dulux
Weathershield in Teahouse (light grey) and Domino (dark grey).

finish you have been specifying for fifteen
years has never failed then why switch?
The next principle is: talk to other builders,
architects and paint specialists. Each one of
these professionals contains a wealth of
information on which products are cost
effective, industry ready and have the
longest lifespan. Their reputations and
livelihoods depend on it.
Finally, and importantly, before specifying
a coating, listen to what the product
manufacturers tell us. Not all painting
situations are going to represent the ideal
factory conditions recommended by the
manufacturer so you need to fully
understand product parameters such as
temperature and air moisture.
www.timbertradernews.com

Putting these principles into action, here
are some of the big issues facing the
building industry (particularly with exterior
timber) and some pearls of wisdom I have
gleaned from the paint professionals.

UV: THE PAINT KILLER
You may have noticed that the north-facing
side of buildings always suffer the most
when it comes to surface deterioration. This
is due to the destructive effects of the sun’s
UV rays. These effects are often
compounded by prevailing wind and rain
patterns, further accelerating decay.
UV light is invisible, but it is very powerful.
When it strikes a painted or oiled surface it
can break down molecular bonds, causing

the coating to go brittle, crack or peel off.
The aim for exterior coatings is to block out
as much UV as possible. There are three
main categories for exterior timber coating
that help to address this issue:
Opaque paints mostly have an acrylic
binder with oxides and fillers to provide
colour and depth of film. Oxides (e.g.
titanium oxide) and colour pigments also act
as a barrier to UV penetration, slowing the
destructive effects of the sun. Dulux
Weathershield and Haymes Solashield are
leaders in Australian exterior paint with
guarantees of up to 20 years. These products
are suitable for air or airless spray application
on larger industrial projects
Transparent films, such as Sikkens Cetol
(oil based or water based), and Intergrain
UltraDeck (water-based, but proven to
significantly outlast traditional finishes), are
semi-transparent finishes through which you
can still see the grain of the timber. They
usually contain pigments or stains that act
like sunscreen, reducing the damaging
effects of UV light. Sikkens Cetol HLSe has
been popular for many years among
architects and builders wishing to specify a
product that preserves timber decking and
cladding while maintaining the natural look
of timber. You can expect two to five years
life between re-coats in fully exposed
positions like decks and railings and about
10 years in more shaded positions. This will
also depend on the type of timber used.
TIMBER TRADER NEWS / MARCH 2018
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naturally finished timber in architectural
facades calls for products that will protect
the surface without creating a ‘plastic’ look.

SPECIALIST PAINT TYPES
Low VOC
Volatile organic compounds (VOCs) are
organic (carbon-based) chemicals that have a
low boiling point, causing large volumes
of molecules to become airborne at room
temperature, a trait known as volatility.
These vapours can cause WHS problems
for industry and health issues for residents
and workers who go on to live in or use the
‘off-gassing’ spaces.
While Low VOC paints used to be the
preserve of specialty ‘eco’ manufacturers, all
the main brands now stock options,
especially European-manufactured ranges
such as Teknos. These have modified
formulas to maintain some of the desirable
features of High VOC paints, such as easily
maintaining a wet edge, but some are still
perceived as more difficult to apply than
‘traditional’ paints. This is usually due to
application. Synthetic roller sleeves deliver
smooth, well-blended finishes and can also
be used for back-rollering
after a spray application.
If you do choose to apply
a product with high VOCs,
safety precautions such as
adequate ventilation and
wearing carbon filter
respirators should be taken
seriously. Thankfully, the
most dangerous VOCs
such as Terebine,
ammonia, cyanoacrylate,
acetone, benzene,

cyclohexene and toluene have been removed
or reduced in modern paint formulas.
Graffiti resistant
Graffiti removal and the subsequent
repainting of damaged surfaces is an
expensive exercise. Dulux has developed
their Precision Anti-graffiti coating to deal
specifically with this problem. Dulux
Precision Anti-graffiti coating is a heavy-duty
coating, providing long-term surface
protection against graffiti in private and
public spaces. It is specifically formulated to
be applied to a variety of bare and painted
surfaces including timber. Aerosol and other
paints can be removed easily with high
pressure water.
Mould and bacteria
Painted areas that are continually exposed to
high moisture and humidity are often
afflicted with mould and mildew. Mould can
occur on painted surfaces but can be a
bigger issue if it develops in the structure of
the timber. For susceptible timbers or in
mould-prone environments, the combination
of a mould-preventative product and a mouldresistant paint provides the best protection.
Most paint manufacturers have mouldresistant products in their range. Some
professional standouts include Intergrain TSS
Mould Preventer, which is ideal for on-site
applications and for industrial use, and Teknos
Aqua-Primer 2907, which offers excellent
protection against mould and blue stain.
In the domestic sector, Resene Cleancote
is a dirt-resistant waterborne paint known
for its durability and excellent mould
resistance. It is formulated for hot, humid
climates and exterior areas that are often

Clockwise from above Grafifiti can be hosed off surfaces painted with Dulux Precision Anti-graffiti coating; Intergrain’s Mould Preventer is ideal for industrial
use; Resene supplies a range of specialist finishes; Fireshell F1E increases the safety of timber structures from fire threat up to BAL 29.
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Timber with more open grain such as
Tallowood and Blackbutt will have a
tendency to form small cracks from
moisture-related movement whereas tighter
grain hardwoods such as Merbau and Jarrah
are more stable. Teknos offers a range of
industrial primers and coatings that can be
applied to exterior timber and joinery via
dipping, flow-coating or spraying technology.
These are designed for application in a
factory setting, where conditions, such as
temperature and moisture can be controlled
– optimal for consistency and longevity.
Penetrating oils soak into the timber
surface and dry, forming a matrix with the
natural fibres that repels water. This stops
surface checking (cracks) and keeps the
timber dimensionally stable. They often have
waxes and oxides added that sit on the
surface as a thin film adding U.V. protection
and enhancing the natural lustre of the wood
grain. Cutek and Cabot’s are two Australian
companies that manufacture external
penetrating oil that can be applied clear,
allowing the timber to naturally ‘grey off’, or
with a tint if you’re after a more permanent
stained look. The growing demand for

Fast, efficient
timber coating
machinery.
PERFECT FOR
PRIMING AND
PRE-OILING



Range of small and large models





Machine coating capacity can range
from 1500 to 9000 lineal metres per
hour depending on model

Easy cleaning
and maintenance



Rotating brush application
for consistent coverage



Imported direct from Denmark



Use for oil OR water based
timber oils, stains and paints

Ceetec timber coating machinery is proudly distributed in Australia and
New Zealand by Intergrain Timber Finishes.
For more information on Ceetec equipment solutions, contact 1800 630 285.

FEATURE STORY

Clockwise from left Haymes Ecocare system uses
powder to bind paint and protect waterways; Haymes
Solashield is one of the best-rated paints for UV
resistance; Intergrain UltraDeck outlasts most oils.

No scaffolding or wet paint onsite required!
Companies supplying these products such
as Intergrain, Teknos and ADLER have
incredibly high-quality standards in order to
achieve finishes which are consistent in
appearance and performance. As demanded
by industry, they are also low in VOCs, cost
effective, compatible with various robotic
application methods and robust enough to
cope with Australian conditions.

Specifying prefinished timber may
seem expensive at
the outset, but they
can be incredibly
cost effective
wet. For interiors, Haymes Expressions
range has very effective anti mould and
mildew properties, stain and mark
resistance and one of the lowest VOC levels
on the market.
For buildings where optimal hygiene is
required such as hospitals, rest homes,
medical centres and clinics, anti-microbial
agents such as silver-ion-coated titanium
oxide are added to paints, killing pathogens
that come into contact with the surface.
Resene ClinicalCote is a low odour,
washable waterborne paint finish that is
leading anti-microbial coating technology. It
is designed to withstand alcohol and glycol
contained in hospital cleaners, ensuring a
long maintenance-free lifespan.
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Fire-retardant coatings for timber
In the TTN December 2017 issue, we
covered some of the key points about how
timber performs when exposed to bushfire.
Emerging recently are a few products that
raise the Bushfire Attack Level (BAL) rating of
timber and lower the risk that exposed
timber will catch fire. A good example is the
fire-resisting coating Fireshell F1E from
Australian company, Exfire, which is
designed to protect vulnerable exterior
timber (such as pine cladding or decking)
from fire threat up to BAL 29. Fireshell
complies with the bushfire-resisting timber
requirements of Australian Standards
AS3959. It can be brushed, rolled or sprayed.

INDUSTRIAL COATINGS
As timber cladding, window, door and
cabinet manufacturers move towards
automated and robotised finishing systems,
paint manufacturers have been developing
coatings that are compatible with factory
systems. It makes sense that finishes are
applied in a controlled environment rather
than the messy world of unpredictable
weather and building sites. Specifying prefinished timber products may seem
expensive at the outset, but when they are
being installed in high or difficult access
areas they can be incredibly cost effective.

Recognising that residential building and
renovation are going to remain huge sectors,
most painting-related companies now offer
scaled-down versions of industrial solutions
for application and clean-up that can be used
on suburban sites. Australian company
Haymes has come up with a neat solution
for water-borne paint disposal, the Ecocare
Wash Treatment System. Painting equipment
(brushes, rollers, paint trays) are conveniently
cleaned in the unit; paint solutions are
converted into clean water, leaving solids
that can be disposed through general waste.
This prevents harmful solids/pigments from
ending up in waterways and makes clean-up
times significantly quicker. It is used in
conjunction with Haymes Ecocare Treatment
powder, which binds to paint solids, allowing
them to separate from the water.
In a similar vein, Wagner Australia offers
the Control Pro range of compact airless
sprayers. Small enough to fit in a car boot,
they are light in the hand and have reduced
overspray, making them ideal for interiors or
jobs that have limited access.
When it comes to paint, ultimately, the
same rules apply whether you are specifying
finishing products for multi-rise or for
residential buildings. Make sure the product
is tried and tested. Make sure the product is
compatible with the specified timber and,
make sure that it is suitable for the particular
environment in which you are building or
planning to build.
www.timbertradernews.com
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CUSTOM
COATED
Investment in a coating
machine has opened up new
lines of product for Subiaco
Restoration.

T

PHOTOS: COURTESY OF SUBIACO RESTORATIONS

he key reasoning behind any kind of
timber coating is preservation. One of
the most common complaints from clients
is that maintenance schedules are short,
keeping costs high. The best way of
addressing both issues is with some form of
treatment before the product is supplied.
Subiaco Restoration is one of WA’s leading
suppliers and manufacturers of architectural
building materials and specialty timbers.
Since its establishment in 1981, the family
owners and staff have looked for ways to
improve their offerings using a mix of
industry experience and technical know-how.
A few years ago, they began offering preoiling timber as a premium service for
customers.
As Director Nick Stokes says, “In order to
implement the new process into the
business as efficiently and cost effectively
as possible, we invested in a Ceetec P40
timber coating machine. With output speeds
of up to 1500 lineal metres per hour, any
kind of manual application method just
doesn’t compare. The combination of flood
coating with rotating brushes means that the
machine can oil timber on all four sides,

evenly and consistently.”
The pre-oiling service is offered across
most exterior timber applications including
decking, fencing, screening, battens, posts
and cladding and has been a popular option.
“Buying timber that’s been pre-oiled
means that the timber is better protected
throughout the installation process,” says
Stokes. “Moisture, UV, dust and dirt can all
impact the final finish as well as the timber’s
long-term durability so pre-oiling really
provides customers with that confidence
and reassurance that their timber is sealed
on all four sides.”
The other benefit for customers is that it
takes away some of the pain associated
with preparing and finishing timber after it’s
been installed. While the cost per lineal
metre of product is slightly higher, the
overall cost is reduced thanks to cutting
back in labour once it is installed.
Moreover, the application has a
consistency and penetration that is almost
impossible to achieve manually.
“Because we only pre-oil the timber as
it’s ordered, customers generally don’t
need to go through the full preparation

process,” says Stokes. “And depending on
conditions, they can usually just get away
with applying just one coat [of paint or other
chosen finish] after installation. Ultimately it
means less work post installation so it saves
a lot of time, which is a real benefit when
you start talking about larger commercial
projects. A lot of our pre-oiled orders come
from builders because they recognise that if
they can get projects finished with less
labour, in a shorter time frame, using higher
quality materials, it’s a win for everyone.
“Our pre-oiling service has opened up lots
of opportunities so the Ceetec machine’s
been an excellent investment for us. As a
business we always try and build on positive
momentum so we’ll be looking at different
ways we can evolve and develop the
service. The future’s definitely looking
bright.”

Adding a pre-oiling service has
increased Subiaco Restorations
range, says Nick Stokes (inset).

www.timbertradernews.com
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OPINION

Timber that once was
wasted is laminated to
make a quality product.

Creating the future
F

or decades, Dale and Meyers has been
one of Queensland’s largest and most
respected timber operations. Growing out of
a smaller traditional milling background, the
company now provides direct work for some
220 people and produces high-quality timber
products for builders, landscapers,
renovators and more. But, says Curly Tatnell,
Director of Dale and Meyers, going on as
they have been isn’t an option.
“The hardwood industry is changing,”
Tatnell says. “What we’ve done here for
the last 150 years or more is not going to
be around for much longer. I probably give
it five to ten years and it will be a totally
different world altogether. So we’ve got
to change, too.”
He recently pinpointed two key areas for
change in his business. The first was in
growing their product range. “I see the
future of hardwood more in decorative
24 TIMBER TRADER NEWS / MARCH 2018

material and value-added material rather
than structural,” he says.
The second was environmental, an issue
that has long concerned Tatnell. “With our
native hardwoods, our recovery rate that we
reliably bring to the mill is somewhere
between 36 and 40 per cent recovery. Now
that is not a great lot of resource out of a
log. The rest is burned. I grew up in a
farming community where you straightened
bent nails and used them again. We knew
the importance of utilising everything to its
maximum. I used to think there’s got to be
something better to do with that hardwood.”
Central to Tatnell’s concerns was
increasing the returns on the mill’s work. “If
you chase too hard to get the maximum out
of a log, it then becomes uncommercial on
your mainline mill benches to cut. There’s no
point making three cuts on a bench for a $2
piece of wood, but there is a point if with
three cuts on the right timber you end up
with a $50 piece of wood.”
As Tatnell says: “I realised that I could set
up another line from the mill which was a
recovery line only, and put product and
resource into that recovery line at no cost,
because it would just be going to fire if I
didn’t do something with it.”

MAKING RECOVERY PROFITABLE
The recovery line would take short and narrow
pieces of wood, and others that weren’t
suitable for the main production lines. He
needed to solve two problems: what he could
manufacture all that waste into, and how he
could create a superior product that would be
worth the capital and time investment. Thanks
to the fact that Dale and Meyers already had a
finger jointer on site, the second problem
partially solved itself.
“We knew we could finger joint our
shorter pieces into longer pieces,” says
Tatnell. “But that didn’t give us the answer
for all our product. So we looked at the next
step and said, ‘Righto, if we get a laminating
machine, we can laminate these lengths of
timber that we’re producing out of our
waste, we can glue them all together and
we can make some very interesting, very
nice products.’”
Tatnell and his team looked at gaps in the
Australian market and their facilities and
constructed a plan of attack for their
expansion. They sourced specialised
machinery in Taiwan for the recovery line
and pressing and reconfigured part of the
mill to manage the new workflow.
“We’ve probably put on an extra 16 to 18
www.timbertradernews.com
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It’s time to move on from
traditional sawmilling and
embrace added value and
sustainability, says expert
Curly Tatnell.

OPINION
people,” says Tatnell. “And they’re learning
brand new skills. There’s a real art to it.
You’ve got to get it right with the laminating,
or you won’t get it at all. It’s not a matter of
getting three or four pieces of timber,
slapping a bit of glue on them and pressing
and you’ve got a product, it doesn’t work
that way.
“What we’re producing now is a range of
very nice products, basically manufactured
out of timber that would have gone to
waste. We’re doing support posts, stair
springers, step treads, laminated flooring,
laminated tabletops, just to name a few. It’s
all new and most of it is just coming into
market at the moment, but we have a lot of
buyers ready. We now have stocks in place
and everyone who has seen the product
looks at it and goes ‘Wow!’ It’s fairly exciting
stuff and it’s expanding our market. There
are very few people in Australia actually
doing this sort of stuff.”
And as well as cementing the economic
future of the company, Tatnell has hit his
environmental targets. “We’ve increased our
recovery to around about 46 per cent, which
is a huge difference.” At a 15 per cent
improvement over previous best recovery
rates, it’s also a great marketing difference
for Australian customers who are concerned
about getting the best use out of our
valuable natural resources.

LEADING THE WAY
Tatnell isn’t satisfied with just his personal
success. He’s now embarked on a mission
to encourage others to find their own ways
to value add and ensure continued
profitability. “It’s the future of the industry,”
he says. “I’ve spoken at a couple of
conferences and let people know that
anyone who doesn’t have a finger jointer
and/or laminating machine in their mills,

www.timbertradernews.com

Above, from left: Curly Tatnell, Craig Ollington, David Meale and Gina Castelain at Wik Timber Holdings,
a Dale and Meyers company in Cape York. Below: The sawmill specialises in quality hardwood timbers.

within the next five and particularly next ten
years probably won’t be in the hardwood
sawmilling game.”
He knows it can be hard to change, but
the rewards are substantial. “We had all the
same problems. Our boys have been doing
it the same way, some of them for 40 years,
and getting them to adapt to new products
and new techniques has been a difficult
task, but we’re winning. It’s created jobs.
Not only are we finger jointing and
laminating, but we then follow through with
more value adding in the form of tabletops,
benchtops and specialty timbers.”
The recovery line has given Dale and

“We’ve increased
our recovery to
around 46 per cent,
which is huge.”

Meyers a range of new products, and the
first one to take off has been the laminated
flooring. At 240mm wide and anything from
12-90mm thick, it’s available in whatever set
lengths a renovator or builder requires. “It
can be 3m, it can be 6m,” says Tatnell. “The
length and the width decrease the time it
takes you to lay the floor and gives it a
whole new look. With your small laminates
and the thickness of the laminating we can
give you something different that’s not there
on the market. Our board has variation right
through the whole board and you can blend
that across a whole floor or do specialty
work where you have dark at one end and
light at the other.”
The results are a sophisticated finish at a
reasonable price, with superior lasting
qualities and very minimal shrinkage and
shift. And they’re opening up Dale and
Meyers to a new range of buyers. Not bad
for timbers that once would have been
unusable scrap.
Visit daleandmeyers.com.au.
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Take a load up
To become the nation’s
leading long load and narrow
aisle forklift specialist,
HUBTEX Australia has mixed
top service with innovative
space-saving products.

F

too did the investment in further branches,
and there are now company-owned strategic
service centres in each mainland capital city.
Each branch is fully equipped to deal with all
aspects of local service and breakdown
cover, including service coordinators,
comprehensive spare parts holding and a
range of casual hire trucks for added peace of
mind and additional support when required.

UNRIVALLED SERVICE SUPPORT
Specialist service support explains Parry,
is of paramount importance when it comes
to long load and narrow aisle applications,
and has been the cornerstone of the
company’s philosophy.
“Saving space and creating innovative
handling solutions can have huge operational
and cost benefits,” Parry says, “but it can
also come at a price, namely that your
business can come to rely on the uptime of
your materials handling equipment. For
example, if a specialist narrow aisle machine
breaks down in the aisle or if it needs a
regular service, then unless you have

PHOTOS: COURTESY OF HUBTEX AND DINDAS

or over 20 years, HUBTEX Australia has
been delivering tailor-made solutions
to the timber industry as distributors for
the world-class range of HUBTEX
Multidirectional, Sideloader and Order
Picking Forklifts. HUBTEX products are
ideally suited for the handling of long, bulky
and difficult loads, and come with the build
quality, specification, and reliability the
industry has come to expect of a German
manufacturer.
The business was formed in 1995 by the
current Managing Director Bill Parry. After
a successful career in the mainstream
materials handling industry, Parry saw

a niche in the market for a company to
specialise in the handling of long loads.
Right from the outset, Parry recognised
the need to have the very best people
within the business and was delighted when
Bruce Peatman, Wayne Guillaumier and Phil
Deka agreed to join. All three have played a
huge part in the success of HUBTEX
Australia with Peatman as General Manager,
Guillaumier as Technical Manager and Deka
as National Service Manager.
The first Sideloader delivered was at
Hardware and General, one of Sydney’s
leading independent suppliers of timber,
hardware, building and plumbing supplies.
The truck, a HUBTEX MQ 40 was purposebuilt to work in H&G’s first narrow aisle
timber store and 22 years later it’s still in
operation today [see upcoming story in April
2018 Timber Trader News].
Head Office in Riverstone NSW is on a
3,700m2 site, complete with state-of-the-art
workshop for new trucks and rebuilds, a
large parts department and extensive hire
fleet. As the business grew nationally, so
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additional machines, you cannot simply revert
back to a conventional forklift. That is the
reason we made the decision to specialise in
the sector rather than simply offering
multidirectional and narrow aisle machines as
part of the wider portfolio of equipment
offered by other forklift companies.
“All of our service engineers are trained to
the highest standard, both here in Australia
and at the HUBTEX factory in Germany.
Operating from a fleet of modern service
vehicles, each with spare parts tailored to
suit the locality and state-of-the-art
diagnostic equipment, we can guarantee
industry-leading first-time fix rates; we
couldn’t however if our technicians were
also looking after other standard equipment
such as counterbalance forklifts, reach trucks
and pedestrian equipment,” concludes Parry.

PLANNING ASSISTANCE
The services offered extend beyond support.
For company managers who are planning a
new warehouse, or making the decision to
move to narrow aisle storage from more
conventional methods, the complexities and
options can at times be daunting.
HUBTEX Australia has a national team of
space-saving experts that are available to
offer advice on warehouse planning, site
layout diagrams and storage capacity
calculations. Demonstrations of the HUBTEX
products can be arranged either on-site or at
a third party reference site.
Armed with both technical specifications
and real-world experience of the product,
prospective clients are able to make better
choices about which systems will help them
maximise their warehouse storage.

TECHNICALLY SUPERIOR
Many years of experience working with the
timber industry has given HUBTEX Australia
an in-depth understanding of the detailed
requirements and solutions for the handling of
products in different applications from
wholesalers, sawmills and wood-processing
companies to kitchen and door manufacturers.
www.timbertradernews.com

Clockwise from this image: Hardware & General
can stock long lengths of timber in smaller spaces
thanks to HUBTEX; unloading at Dindas; HUBTEX
Australia’s head office at Riverstone.

To complement the range of 2-Way
Sideloaders, Multidirectional Forklifts, and
Order Pickers, HUBTEX has recently
launched The FluX, which is an industry first.
The FluX Multidirectional Counterbalance
Forklift has been designed to be used as
both a conventional front-loading forklift as
well as a sideloader and is especially suited
to transporting standard type pallets and
long loads. This makes it ideal for DIY stores
and other applications where confined
spaces are the norm.
Thanks to the unique steering system
installed as standard, unlike other existing
trucks, the FluX doesn’t need to stop to
switch from travelling forwards to sideways,
therefore saving a substantial amount of

travel time and further streamlining materials
handling operations.

PEOPLE MAKE THE DIFFERENCE
“We are in a great position whereby we can
offer our clients innovative space-saving
solutions and industry-leading products, but
it’s our people who ultimately make the
difference,” concludes Parry.
“We invest heavily in acquiring the right
people and in their ongoing training and
development. It is the skill, passion and
commitment that has seen us become
Australia’s leading long load and narrow aisle
specialist.”
For more information on HUBTEX
Australia visit www.hubtex.com.au
TIMBER TRADER NEWS / MARCH 2018
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WATT ABOUT

THE WORKPLACE
with Emma Watt

Unfair dismissal claims –
conciliation
Conciliators can take the conflict and expense out of a dispute.

I

costly and time-consuming formal tribunal
proceedings.
Most unfair dismissal conciliations are
conducted by telephone – the conciliator will
contact the parties and their representatives,
and use a conference facility to join the calls.
If an employer has made a threshold
jurisdictional objection to an application,
such as the application being lodged out
of time, they may ask that the matter go
straight to jurisdictional determination. This
does mean, however, that the matter will
be referred for a hearing, which could
potentially be expensive.

Often it’s more cost effective to attend
conciliation and explain to the applicant over
the phone why the employer feels their
application is unlikely to succeed. After all,
no-one is obliged to agree to anything at
conciliation.

WHAT HAPPENS AT CONCILIATION?
When the conciliator has joined the calls, he
or she will set out the ground rules for the
conference. Then both parties to the dispute
will be given an opportunity to discuss the
dismissal, and set out why they do (or do
not) believe it was unfair. It’s a very good

PHOTO: ANTONIO GUILLEM/SHUTTERSTOCK.COM

n the February 2018 issue of TTN, I
wrote about the types of jurisdictional
objections that an employer can raise
when an employee claims they have been
unfairly dismissed.
This month, I am going to take you
through the conciliation process. Before
any unfair dismissal claim is sent to
a hearing, the parties are offered the
opportunity of Commission-assisted
conciliation of the dispute. This process
is informal, voluntary and, importantly,
conducted on a without-prejudice basis.
Conciliation may help the parties avoid
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idea to have a brief statement to read out
when it’s your turn, setting out the events as
you saw them.
It can be helpful to have to hand copies of
documents such as contracts of
employment, written warnings, final payslips
and termination documentation. These could
accompany the Form F3 Employer’s
Response that gets sent to the FWC and
the applicant, so the conciliator and the
applicant can see the documents you refer
to during your opening statement.
The conference will take up to two hours,
although often they’re finished within an
hour and a half. Make sure you have the
time available, and that you are in a private
setting, as these conferences are private
and confidential.
You may not wish to discuss all the details
of the dismissal in joint session, with the
applicant listening. You will get an opportunity
to have a private discussion with the
conciliator after the joint session – and
nothing you say in private session can be
disclosed to the other party unless you want
the conciliator to convey a message. Please
keep your messages conciliatory!
Usually this is the point at which the
conciliator will be looking for offers from
both parties to settle the dispute, to see if
a negotiated outcome is possible.
The conciliator can’t give either party
advice, but they can give relevant and
helpful information. Their goal is to help the
parties settle the dispute so it doesn’t need
to go to hearing. But they’re not taking
evidence, and they don’t have the power to
impose a solution on the parties, so the
decision about settlement of the dispute
remains in the hands of the parties.

Often it’s more cost effective to attend
conciliation and explain why their application
is unlikely to succeed. After all, no-one is
obliged to agree to anything at conciliation.
WHAT ARE SOME COMMON
OUTCOMES AT CONCILIATION?

• Return of property items.

Around 14,000 people made claims alleging
they had been unfairly dismissed in the
2016/17 year, and about 80 per cent of
those claims were settled either before or
at conciliation.
Settlements can contain both financial
and non-financial components. On occasion,
reinstatement is an agreed outcome at
conciliation.
The maximum compensation that the
FWC can order in unfair dismissal is six
months’ pay or $71,000, whichever is the
lesser amount. Financial compensation can
be one outcome of conciliation, but parties
are not obliged to agree to payment of a
sum of money.

The FWC has template terms of settlement
that specify:
• Full mutual release by both parties from
any future claims;
• Workers’ compensation and
superannuation are excluded as these are
statutory schemes, and parties can’t
contract out of them;
• Mutual confidentiality regarding the
terms of settlement; and
• A mutual non-disparagement agreement.

Non-monetary settlement outcomes
often include:
• Conversion of a dismissal to a
resignation;
• Provision of a Statement of Service
outlining the period of employment,
position held and duties performed by
the applicant, and providing a contact at
the former employer to verify the content
of the Statement of Service;
• Withdrawal of the application and no
further action to be taken; or

What happens if the matter doesn’t settle
at conciliation?
If the parties can’t come to an agreement at
conciliation, and the applicant wishes to
press their claim, then the conciliator must
refer the matter for arbitration.
Arbitration is akin to a court hearing – the
parties are required to submit written
outlines of submissions and witness
statements in compliance with directions.
Witnesses must be available for cross
examination by the other party if requested.
Oral submissions will be required on the
day. The process can take up to two
months, with the hearing lasting anywhere
between half a day and several days,
depending on the complexity of the case.

Emma Watt is an independent industrial relations consultant who has, for more than 20 years, provided advice and
assistance to employers in the timber industry. She has also worked as an unfair dismissal conciliator with the Fair Work
Commission. Emma is very keen to ensure that employers know their rights and obligations, so they can sleep well at night!
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BRICE ON BOARDS
with Sharon and Ray Brice

Subfloor spaces
D

ynamic developments in modular and
panelised building techniques have
fostered a resurgence in home renovations,
kits and transportable homes, many of
which use familiar products in unfamiliar
ways or mix old ways with new or lessfamiliar products. Fitted and platform floors
are among the concepts making a
comeback, featuring timber or steel joist and
frame systems overlaid with precast
concrete, autoclaved concrete, particleboard,
ply and that oldie-but-goody, structural
timber floorboards.
Installing decorative timber flooring
products over fitted and platform floor
substrates has become less common since
the introduction of concrete raft slabs; except
perhaps among those who have retained their
knowledge and skill by taking on the repair,
refurbishment and renovation of such floors.
For those new to the industry or in need of a
refresher, this is a good time to review the
key features of this type of installation.
While very similar in construction, there
are some slight differences in the
construction of fitted and platform floors that
are essential knowledge when considering
the implications for the installation of
decorative timber flooring. A fitted floor is
installed over a joist and bearer system after
the walls and roof framing have been erected
and after the wall and roof cladding, doors
and windows have been installed (the
building is effectively at lock-up); on the other
hand, while a platform floor is also laid over
a joist and bearer system, the wall and roof
framing are erected on top of the floor and it
serves as a work platform for the builder.
When it comes to the pros and cons of
fitted versus platform flooring, it goes
without saying that installing a floor; be it
decorative or substrate, in a weathertight
environment has its advantages, the least of
which is the greatly reduced risk of degrade
of the flooring material from exposure to

weather or the wear and tear that occurs
from being used as a working platform by
the many trades involved in the construction
of a building. The point would, however, be
moot from the average flooring installer’s
perspective; unless of course they hold the
required builders licence.
The critical factor with suspended floor
construction is the prevention of moisture
ingress. In an ideal world, the decision to
install a decorative timber floor would be
considered during the design of the
building. This would ensure that the joist
and bearer framing system is constructed
in accordance with AS 1684 (Residential
timber-framed construction) to meet the
requirements and moisture ingress
prevention and fixing strategy for the
timber species and profile chosen.
There are numerous reasons for the
retrospective installation of a decorative
timber floor over a suspended substrate.
Whether it is for aesthetic purposes, or to
equalise floor levels in adjoining areas or
refurbishment of the substrate post
damage, the flooring installers’ first job is to
ensure the structural integrity of the existing
substrate and the supporting framing
structure. It is particularly important to
ensure adequate ventilation beneath fitted
and platform floors as a build-up of humidity
or moisture in the under-floor space can
adversely affect the timber: chronic moisture
build-up can lead to increased expansion,
cupping or doming of the boards.
On fitted and platform floor installations
the subfloor space should be dry, free from
soil build-up, building debris and vegetation.
Cross-flow ventilation should not be
interrupted by accumulated debris. Air
vents should be installed in the brickwork
below the floor bearers, around the
external perimeter of the building. The
Building Code of Australia should be
consulted regarding the minimum ventilation

requirement, however, it is generally
suggested that on the majority of sites the
number of vents should exceed the stated
recommended minimum. In areas of high
humidity, or where cross-flow ventilation is
blocked by building structures in the subfloor
space e.g. bearers or slab floor extensions, it
may be necessary to install a fan system to
assist in the elimination of moisture build-up.
It should be noted that even the most
comprehensive fan ventilation system may
not be sufficient to eliminate ground
seepage known to occur in the subfloor
space on sloping or elevated sites where
the water table is high or has been
breached. In this instance a structural
engineer should be consulted to develop a
drainage strategy to evacuate the water.
In summing up, I can’t stress the
importance of job site assessment enough
or the importance of timely expert advice.
For me it’s a point brought home by these
platform floor construction I recently saw.
This pool room had sufficient ground
clearance, and adequately ventilated subfloor
space; the ground below was dry, but…
shortly after the project was completed the
floor began to cup and lift off the joist!
It was clearly a case of too much
ventilation and exposure to elevated
moisture in the subfloor space. Water
vapour from the pool was being blown
under the floor system where it condensed
when the temperature dropped overnight.
The ground under the subfloor became very
moist, until the weather warmed and it rose
as vapour to be absorbed by the underside
of the ‘decorative spotted gum floor boards’.
In the end, the project was remediated at
great cost to the initial installer. To solve the
problem, the room was deconstructed and
an appropriate moisture barrier applied
before the decorative floor was installed
over a plywood platform substrate with
adequate subfloor space protection.

Ray and Sharon Brice specialise in mediation training and project management. They have four decades of experience
in the flooring industry. Phone: 0407 591 697 | Email: rayandsharon@timbertradernews.com
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Branch 95 is passionate about beautiful, sustainable timbers and are proud to present our range of premium speciality
timbers sourced from Far North Queensland. If your project demands premium quality materials or something truly unique,
consider our exceptional range. Be inspired by the colour, grain and quality of these beautiful timbers.
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AUTOBUILD NEWS
Designed to inspire
Sophisticated timber
construction hits the mark in
Massachusetts.

I

t seems logical that the largest and most
technologically advanced contemporary
wood structure in a US academic setting
should be home to three design schools at
the University of Massachusetts. Long a
home of engineering excellence and sited
near prized forests, UMass helped develop
some of the technology that makes the
building a success.
Built to house the Department of
Landscape Architecture and Regional
Planning, the Department of Architecture
and the Department of Environmental
Conservation’s Building Construction
Technology (BCT) at UMass, the key brief
for the John W. Olver Design Building was
that it foster collaborative and
interdisciplinary learning.
The four‑storey, 8129m² building was
designed by Leers Weinzapfel Associates
(LWA), in conjunction with faculty from the
three departments it would be housing. Two
members of the BCT program were

instrumental in the decision to build in mass
timber rather than steel: Peggi Clouston,
whose PhD in engineering mechanics
specialised in wood, and Alex Schreyer,
whose background is in structural
engineering and wood science. Both
championed the idea that mass timber could
not only deliver a superior structure, but also
a superior place of learning.
Even then, it wasn’t until former
Massachusetts congressman John W Olver
secured additional state funding based on
the fact the building would be an important
demonstration of the technology that the
decision was made to use wood. Overall,
the building, which was named after Olver,
cost US$36 million for construction.

GLULAM FRAME
Most of the glulam members used in the
gravity framing system are black spruce
with a balanced layup and an unadjusted
bending capacity of 2400 psi. Members
were sealed during manufacture, and
additional sealing was added on site for
members in high‑traffic areas.
A case study of the building provided by
WoodWorks Wood Products Council outlines
the structure: “The Design Building is
organised around a two‑storey central atrium

… Dominated by the composite zipper truss
roof structure, the atrium also features a
three‑storey, folded CLT stair, hung from a
single long‑span truss with thin rods that
give the impression it’s floating.
“Facilities used by all three academic
departments surround the atrium in the
building’s main volume … Above the atrium
is a green roof that functions as a public
courtyard and outdoor learning space for
students studying urban landscapes.
“A curtain wall system exposes much of
the building’s first floor, including the timber
structural system and atrium space, inviting
interaction with passersby. The second
storey cantilevers several feet beyond the
first, and the second, third and fourth
storeys are clad with a panelised rainscreen
system.”
According to LWA project manager Tom
Chung, building in engineered timber
allowed the team to reduce the number of
beams required by about half, keeping the
design open and still cost‑effective.
Because so many of the materials used
in the project had not been specified for
use under local codes, the construction
plans and process required a long list of
third‑party reviews, but ultimately every
variance was approved.

Our new Strut Roller not
only delivers high-volume
output, but also significantly
reduces the effort required
to handle materials.

www.multinailmachinery.com
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PHOTO: COURTESY OF ALEX SCHREYER

ZIPPER TRUSS
The eye‑catching timber and steel
composite zipper truss that runs through
the atrium (see photo, right) is one of
the most notable features of the building
and resolves significant structural
challenges. The 25.6m‑long atrium was
constrained by the site’s geometry and
is much wider at one end than the other.
There is a rooftop garden above it and
both the roof and the adjacent courtyard
have heavy snow loads in winter.
Equilibrium Consulting was brought
in as structural engineer and laboured
over the design of the trusses using
RFEM software from Dlubal. As Robert
Malczyk, principal at Equilibrium
Consulting said of the results: “Last
winter the entire courtyard was filled
with snow, but there was no movement,
no damage, no cracking… We’re very
proud of it.”
Each zipper truss converges four
23cm‑diameter timber struts and four
varying diameter steel bars at a single point
to transfer the load back to the upper glulam
beams. The 4m‑wide trusses vary in span
length from 11m to 18m along with a
varying depth between 2m and 3m. The
spans cover the widths of the atrium
without any intermediary structural columns.
Each truss includes a 45cm‑deep glulam top
chord compression member, which spans
the width of the commons, is capped with
steel ends, and is supported by a column at
one end and a steel truss on the other.

LOCAL FLOOR TECH
The wood‑concrete composite floor system
uses technology researched and tested at
UMass by BCT. While similar systems are

reasonably common in Europe, they are
comparatively underused in the US.
The system is comprised of a concrete
slab integrally connected to wooden panels
and/or beams below by means of shear
connectors. In this case, the floors include
steel mesh connector plates known as the
HBV® system, a patented product from
Germany. The perforated metal plates are
glued into notches routed into the CLT floor
panels and concrete is poured on top.
Spans varied from roughly 6‑8m and the
number and spacing of connectors varied
with the floor span.
The composite material has significantly
better strength and stiffness than the same
materials acting separately, and better sound
and vibration dampening and fire‑resistance

than timber floors. All this with the benefit
of considerably reduced weight compared to
a concrete floor.
Other environmental benefits of the
building include glazing and skylights to
maximise daylight and significantly reduce
artificial lighting energy. Storm water is
collected from the roof and filtered via a
series of successive bioswales and timber
dams to the lower end of the site and
eventually back to the Connecticut River.
The building was judged by architects and
related professionals as US Building of the
Year at world‑architects.com. You can find
the complete WoodWorks report at
woodworks.org/wp-content/uploads/
UMass-Amherst-Olver-Design-BuildingWoodWorks-Case-Study.pdf.

Detailers, step up to the
productivity that a true
multi-user environment can
bring to your business

manager
For more information contact Multinail Australia
enquiry@multinail.com
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FTMA
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with Kersten Gentle
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Industry growth
A decade of FTMA has seen success, but there’s more to do.

F
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For a full list of the conditions of
membership and a downloadable
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www.ftmanews.com
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Kersten Gentle:
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TMA Australia turned 10 years old in 2017
and when I look at the Association’s
growth, I believe we have met the aims and
goals of the Founding Directors who formed
the National Association in 2007.
Key Sponsors that have been with us
since day one include our Gold Sponsors
Multinail & Pryda along with our Silver
Sponsors AB Phillips. These firms, plus the
many more sponsors we have had over the
years ensured we had financial backing and
support as the Association matured over the
ten years. There is no doubt without the key
support of these three sponsors in particular
we would never had made it.
In saying that, I believe FTMA Australia
needed our third goal sponsor, our new gold
sponsor, MiTek Australia to complete our
maturity and to help move our industry
forward in a way that is innovative and
collaborative. We now have the unity across
the sector that will enable us to implement
more benefits for members.
It’s been a long time coming and even
though MiTek weren’t previously Gold

The sponsors we
have had over the
years have ensured
backing and support.
Sponsors they were always supportive and,
along with other nail plate companies, were
represented on our board. The new FTMA
Australia Strategic Plan released at the end
of 2017 – which went hand in hand with our
new board structure that resulted in our
board being a fully based fabricator board –
were the right signals MiTek were after to
join the board.
Implementing our Strategic Plan
Earlier in the year we outlined the four key
pillars to our new Strategic Plan which are
listed in the table below:

Strategic Pillars
(Working
Groups)

Strategic Objectives

Relationships

Grow membership
Grow Sponsorship
Strengthening Alliances

Communication

Increase Brand Awareness
Engage Key Stakeholders
Communicate relevance of Association

Industry
Development

Building knowledge of current and emerging market opportunities
Develop training programs tailored to our sector
Advocate for the industry

Governance

Demonstrate transparency
Financial stability
Succession planning
www.timbertradernews.com
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A full list of key
timber contacts hasn’t
existed for years, so
FTMA Australia will
introduce one.
We have a new website to be launched in
the first few months of 2018, titled FTMA
News. This will address our Communication
Strategic Pillar and will not only provide key
policies, WHS and industrial relations fact
sheets, as we have previously had, but will
be more interactive with regular blogs on
key issues, greater access to presentations
and key material as well as a new Suppliers
section listing all FTMA preferred suppliers.
When I returned to work in the first week
of February 2018 I went in search of a full
timber list of companies which was regularly
updated to ensure fabricators had key
contacts for timber representatives
throughout the country.
This does not exist and hasn’t for nearly
a decade, apparently, so FTMA Australia will
be introducing a Preferred Suppliers list on
our website. The various categories of
timber, machinery, treatment companies,
energy companies, nail plate companies,
financial brokers and consultants for
example will have all the sponsors for
those categories with detail on the products
they sell and the key representatives in
each state.
This will be followed by a list of all
supplier members in the categories.
This will ensure those that support our
industry through sponsorship and
membership will be recognised by our

Above, from left: Peter Hutchison of MiTek, Kersten Gentle, Andrew Bricknell of MiTek.

members as it is this support from our
suppliers that enables us to help your sector
so, as our old motto goes, we will
encourage members to support those who
support your industry first.
For further information on our new
supplier’s section in our website, please
contact me on 0418 226 242 to discuss how
your company can be represented.
Over my two months long service leave,
I definitely chased the rabbit down the hole
as I sat in a wheelchair recovering from my
injuries. This game me a lot of time to
reflect and focus on the future and I’m fired

43-45 Overseas Drive, Noble Park VIC 3174
Phone: (03) 9701 2777 Fax: (03) 9701 2677
Phil McCormack:
Nick Arfaras:
Glenn Lawrenson:
Matt Leplaa:

0438 255 118
0438 255 115
0438 255 116
0403 724 184

up more than I have been in a while due to
stopping, thinking and dreaming up fantastic
ideas for our future.
I’ve decided, too, that it’s time to be more
vocal. Me being more vocal scares people
for some reason but there is no use being
passionate and driven if you are going to be
a field mouse. Time to roar and ensure our
industry has a great future.

For more information contact
FTMA on 0418 226 242 or via email
at kersten@ftma.com.au

DISTRIBUTORS OF:

F17/Supa17 KD Hardwood solids up to 5.4m
Supachord KD Hardwood
Supachord ‘H2’ KD Hardwood
Supachord ‘H3’ KD Hardwood
Supalam17 up to 7.2m

HARDWOOD - The Proven Performer
www.timbertradernews.com
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By Brett Bolden – State Engineering Manager, Victoria

When trusses are left in the air
L

ately, I have been called out to inspect
installed roof trusses that have been left
exposed to the weather for very long
periods of time. I’m not referring to a couple
of months or so. Some of these bare-framed
buildings have remained uncovered for a
year or more due to builders going bankrupt.
When the work resumes, everyone
naturally wishes to continue closing the
building in as though there was no
interruption. But are the trusses still as good
as the day they were supplied? What are
some of the things that could have changed?

TIMBER WEATHERING
Not only does exposed timber become
weathered in appearance, the multiple
cycles of rain and sunshine beating on the
trusses, and the repetitive wetting and
drying of timber, if prolonged too long,
can lead to splitting, warping and buckling.
Different timbers and building products
weather in various degrees of severity.
LVL in particular is likely to delaminate
under such conditions.
So the first thing that can deteriorate
is timber strength.

FUNGAL DAMAGE
Where moisture is present in timber for long
periods of time, fungal damage or rot may
begin. Rot can be deceptive, because
whereas the timber may appear whole on
the surface, in reality the insides could be
being eaten away by fungi. It’s especially
easy to miss if the timber has been painted.
Clock another potential hidden risk of
timber strength deterioration.

TIMBER DISTORTION
Roof and floor trusses are not only expected
to be strong enough, the Building Code also
expects them to perform under serviceability.
Prolonged exposure causes timber to distort
and sag. Pre-cambers are gone and in their

stead are differential deflections between
trusses. It’s easy to see how this manifests
with performance issues down the track.
Two possible solutions to mitigate these
problems include modifying trusses to be
supported off internal supports to re-level
trusses and minimise future deflections, and
battening ceilings to level ceilings.
Serviceability problems should not be
ignored, and left behind for the homeowner
to face down the line.

NAILPLATE BACKOUT
Wetting and drying of timber also damages
nailplated joints, by ‘walking’ the nailplates out
further and further as the underlying timber
swells and shrinks repeatedly. In a 2009
investigation into mechano-sorptive nailplate
backout, the CSIRO concluded that cyclical
variation of moisture is the primary cause of
this effect. When the joints were tested under
tension load in their lab, the rate at which
backout occurred rose as the load increased.
Although the nailplates in badly weathered
timber may not seem to have backed out
much, there may already be the potential to
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LOOSE/DAMAGED METAL PARTS
All fixings and connections should also be
inspected, and re-tightened or replaced, as
fixings can work their way loose or become
slack with exposure. There may also be
excessive corrosion of building products that
could warrant rectifications or replacements.
In summary, it cannot be assumed that a
structure is OK after being left to weather
for a very long time. At the very least, you
should get approval from your truss supplier
for warranty, expert advice from a timber
specialist, and truss re-certification from a
qualified engineer.
The cost of replacement may not end up
being that much more than the cost of
consultant fees and rectifications, especially
when there is a big risk of an expensive call
back at a later date. Place yourself in the
shoes of the homeowner; would you accept
this structure in your own house?

Ex

Visit mitek.com.au for all guidelines
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TRUSS TALK
with Paul Davis

Leave luck to the sports field
I

was never a good hockey player. I could run
solution as this would be, there are potentially
fast, and I scored a few goals, but I don’t
some structural and cost implications of a
have the hand-eye coordination that a good
small cantilever which need to be considered.
hockey player needs. Even my life’s-best
There is a myth in some quarters of
goal finished with me sliding headfirst into
the truss industry that a truss can be
the goalpost; requiring stitches in my scalp.
cantilevered without further thought, so long
But once, just once, was my hockey truly
as the support is under the solid part of the
spectacular. The visiting team’s halfback
heel where top and bottom chords touch.
smashed the ball towards his winger. In
That’s rubbish! Engineering theory, backed
horror, both sides watched as the ball hit
up by experience with real-world jobs and
a rough grass patch and flew a metre off
laboratory testing of full scale trusses show
the ground towards a baby in a pram
that there are both unwanted deflections
amongst a group of spectators.
and additional stresses in the timber.
This was it. My moment of sporting glory!
The diagram below is an output from
I was on the wing and, in a full-length dive
some structural analysis package showing
that would have done Dave Warner proud,
an exaggerated deflected shape of a small
I caught the ball one handed, inches from
cantilevered heel supported at the arrow. A
the baby’s face!
small deflection occurs between the support
I had one other sporting moment of glory –
and the end of the bottom chord - you can
touring the subcontinent. I’ll explain at the
just pick that up in the diagram. The length
end. But first some engineering advice that
of the overhang magnifies this deflection to
requires little coordination except with the
the extent that it can spell trouble on site.
computer keyboard where I can easily fix up
Back about the time I took my baby-saving
mistakes from my uncooordimated typiinh
catch, truss software would let you ‘detail’
uncoordinated typing!
cantilevers because the programs just weren’t
I once inspected a large trussed roof, that
sophisticated enough to do the design. That
was being retrofitted to an existing building.
led to some undesirable, and possibly unsafe,
The chippies had a terrible time getting the
results. Thankfully, the software has evolved
thing to work because the existing wall
now to the point that, as you progressively
structure was out of square. No matter how
increase cantilever, your software will respond
they jiggled the roof, they couldn’t get it to
by making your chords heavier or adding other
fit. The result was a set of roof planes that
elements to the structure as needed.
didn’t quite mesh properly.
One possible solution, a chock, can help to
A good way in which the truss fabricator
share the stresses between the top and
could have made the roof far easier to erect
bottom chords and may lead to an economical
would have been to allow for a
result. However, it has limited efficacy;
small cantilever all-round. This
would never have been noticeable
Small deflections at the point
of support are magnified in
in the final product as the cantilever
overhangs.
is hidden in the eaves space.
With a cantilever, the carpenters
could have erected the roof square,
as it was intended to be. In some
places it may have ended with no
cantilever where the existing walls
bulged out. However, as neat a

additional stresses and deflections from the
cantilever occur in the timber adjacent the
chock, just as if it were never there.
A supplementary top chord is probably the
best engineering solution, although it comes
at a cost.
Apparently in the US it is relatively
common to use a ‘slipper’, a length of
timber about half the bottom chord panel
length, nailplated to the bottom chord to
reinforce the area of maximum stress over
the support. I have never seen it done in
Australia but I can envisage cases where it
would be a neat and economical solution.
Enough engineering! To my tour of the
subcontinent – not as a cricket player but as
a backpacker. Any of you who have visited
India will know that you rapidly get tired of
being asked the same two questions
hundreds of times over in the street: “What
is your name?” and “What is your country?”
Indians are cricket crazy. This being the
’90s, my answer that I was an Australian,
invariably yielded a gushing “Ohhh – Alan
Border” or “Ahhh – Dean Jones”, these
being the cricketers of the moment.
In Hyderabad I made the mistake of
answering to a large group of cricket-playing
teenagers that my name was Alan Border.
I doubt they believed me, but to my horror,
a cricket bat was thrust into my hands and a
tall, lanky Indian prepared to bowl!
My cricket skills extend purely to flicking
the TV remote control, so you can imagine
that I was preparing for humiliation, if not
injury. Spurred on by a crowd of about 100
onlookers, the young bowler thundered in and
let rip with a sizzler dead on middle stump.
Now I could never repeat this in a million
years, but I took a lusty swing and thwacked
a beautiful straight drive back over the
bowler’s head! The ball left the field for six
and was lost in the bustling streets forever!
In the absence of another ball, I shook their
hands and left with Australia’s cricketing
reputation intact!

Paul Davis is an independent structural engineer managing his own consulting firm Project X Solutions Pty Ltd. The
views in this column are Paul’s and do not reflect the opinions of TimberTrader News.
Phone: 02 4576 1555 | Email: pauldavis@timbertradernews.com
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StudLok is the

KEY to FAST-FIXING!

StudLok Fixing Method

StudLok
SL150
with 5mm hex socket head

StudLok Tag

StudLok
SL125
with 5mm hex socket head

MiTek’s NEW StudLoks provide a fast and easy way of fixing wall plates to studs. They come in two sizes (yellow 125mm & blue
150mm) to accommodate single or double wall plates. Both have a 5mm hex socket head that fits a standard drive bit and sits
flush with the wall plate surface when fixed. Plus there are optional, all weather colour-coded tags available for easy identification
and certification. The MiTek StudLok is an Engineered Building Product and meets all the requirements of the National
Construction Code Series and Australian Standards. For specifications and installation instructions, get the data sheet from:

MGB0835

mitek.com.au or download the MiTek EasyCat App.
REMEMBER: always specify and use Engineered Building Products.
HOME OF GANG-NAIL BUILDING SYSTEMS
VIC (03) 8795 8888

NSW (02) 8525 8000

QLD (07) 3861 2100

SA (08) 8234 1326

WA (08) 9412 3534

mitek.com.au

