
NO. 389 // DECEMBER 2018

PAGE 19

INDUSTRY CONCERNS FOR
2019 AND BEYOND

PAGE 38

USING VIRTUAL REALITY
AS A DESIGN TOOL

PAGE 32

HOW A FOCUS ON FIRE
SAFETY ADDED SALES

Award 
winners
– Page 14

TTN389_01_Cover_2018.indd   1 12/11/18   2:36 pm



VISIT US 
ONLINE

vekta.com.au

 
 

WE’RE  
AUSTRALIAN MADE

The Razer offered us everything 
we needed... Most importantly, it’s 
Australian made and engineered with 
much better support than the imported 
products we’ve tried in the past.  
The saw was delivered ahead of 
time, and the training support and 
communication with Vekta have 
exceeded all our expectations.
Mark Footer, Footersville Structural 
Timber Solutions

SPARE PARTS
Over half a million dollars in spare parts 
and consumables are stocked in Australia 
and New Zealand. Parts are dispatched 
on the same day and tracked ensuring 
your downtime is as minimal as possible!

HELP IS AT HAND
Australian made means that you receive 
technical support from the actual 
engineers of the machinery – not just 
a sales representative. All Engineers are 
vigorously trained in all parts of Vekta’s 
machinery from knowing the placement 
of each bolt right through to the 
intricate software. 

VEKTA RESCUE 
Vekta Rescue, our online help system 
gives you step by step instructions 
on how to solve problems immediately. 
This site is constantly being updated – 
you always have the latest information 
right at your fingertips!

 
 

Vekta Automation is a dynamic and innovative
Australian owned and operated company. 
Our machinery is Australian made!
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The past two decades have seen 
incredible change in the media landscape, 

nowhere more so than in print. An industry 
that was once well-resourced, diligent and 
full of people forging decent careers is now – 
for the most part – run on a shoestring, over-
stretched and full of people trying to make 
their redundancies stretch a little further. 

The result is papers and magazines put out 
by people working on contracts and as 
freelancers, for pay that has gone dramatically 
backwards (per-word rates are often less now 
than they were in the 1990s). As a result, 
many writers and editors are working several 
side-gigs in a bid to pay bills. Where once you 
might spend weeks on a story, now the 
same work is done in days, so you can start 
the next job.

While this is bad news for journalism, it’s 
great news for people with a good product 
to sell, because you can easily increase your 
media exposure. Let me talk you through it.

Step 1: target the right audience. Before 
sending out material, take a good look at the 
publication. Lifestyle mags like House & 
Garden aren’t interested in your LVL floor 
cassettes, but they’ll love your new range of 
laminated floorboards in 21 designer colours. 
Industry mags like TTN may mention your 
retail range, but your new fabrication plant is 
likely to attract excited feature coverage. 

Not sure what’s out there? Check out 
newsagencies or Google your sector 
specifying “Australia” as a keyword.

Pitch your story according to the 
publication and you’re already well ahead of 
the competition. Just be wary of ‘magazines’ 
that are really sales exercises. More common 
online than in print, these are designed to 
look like real publications, but are really just 
long ads for one or more brands. We love 
people who advertise with us (they pay our 
bills!), but reputable publications don’t make 
buying an ad a prerequisite for coverage.

Step 2: know what you’re trying to 
achieve. Do you want a specific product or 
event mentioned? Ring or email with a press 
release. Make sure there’s enough lead time: 

generally two months for a monthly, two 
weeks for a weekly and three or four days for 
a daily. Web publications vary widely, so ask 
for dates. Not sure of the number or email? 
Look in the magazine or on the website.

Are you hoping to get on the mag’s radar 
for future stories? Ring or email to ask for a 
features list and introduce yourself. Let the 
publication know what you represent and 
how your product or company fits with their 
goals. Perhaps you’re a builder who would 
like new projects featured in their pages, but 
who’s also able to be interviewed for issues 
ranging from project management to finance. 
Send a bio that lists ways you and the 
publication may be able to work together and 
include details of any resources you have that 
could help, such as photo libraries, brochures, 
project histories and so on. Stay in touch.

Step 3: get the information out clearly. 
Whether you’re sending out press releases, 
putting details up on your website or running 
a blog, similar rules apply. Make the product, 
project or event name clear. Tell people what 
it is or does. List the names of people 
involved with it and what they’ve done (make 
sure they are spelled correctly). Supply at 
least one clear high-resolution photo, at least 
15 x 20cm and 300dpi. Give contact details 
for further information and/or interviews.

You don’t need professional writers, though 
it can be worth hiring a PR or content agency 

INDUSTRY INSIGHTS
Donyale Harrison, TimberTrader News

rather than taking time from your core 
business. Do at least have the best writer in 
the office check for spelling and grammar, as 
some email programs use errors as deciding 
factors for their spam filters. If money is 
tight, your best investment is a photographer.

I’d like to pretend that every word I’ve 
ever printed is the result of careful research, 
but in truth, some has been last-minute filler 
written at 2am while singing the praises of 
company websites that supply downloadable 
high-res photos and include materials lists 
and quotes from designers.

Step 4: let people know when things 
change. Events can be cancelled, products 
sell out, even stories you were going to 
write for a mag can fall apart because you 
land a massive contract – or the flu. No-one 
will ever understand more than an editor, as 
our lives are one long cascade of last-minute 
changes. Just let us know asap so we can 
plan something else for those pages. 

Step 5: correct errors. Most journos will 
send you a copy of any text quoting you to 
make sure your words have been accurately 
reported. If they don’t offer, ask, and then 
make sure you can make any changes in 
time for their deadline. 

Other mistakes can still occur. Recently, I 
had a phone call from a chap whose 
company had worked on a project we 
featured in a story where we mentioned only 
the timber supplier, not the fabricators or 
builders. While the story focused on timber 
supply, I would have mentioned their work 
had I known about it. Happily, he was in time 
for the online edition of the story and I was 
able to make edits for that version. He was 
chuffed, the story was enriched: win-win. 
Corrections or new stories can also run in 
later issues for genuine errors, so it’s always 
worth mentioning problems.

Time and budgets are tight in media land 
so the more you can make life easy for 
editors and journalists, the more likely you 
are to receive coverage. And, yes, we do still 
love invitations to events – especially if they 
include snacks and free pens! 

Upping your media success rate

You don’t need 
professional writers, 
though it can be 
worth hiring a PR or 
content agency rather 
than taking time from 
your core business.
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ASSOCIATION UPDATE

ASSOCIATION NEWS

TABMA 
Colin Fitzpatrick

REFLECTING ON THE YEAR
As regularly stated, TABMA always has and 
always will view our members as a vital 
reason for our existence and to this end we 
will continue to provide value for your 
membership dollar through the services and 
benefits we offer.

Increases in the amount of civil and 
government projects undertaken nationally 
have led to a critical lack of suitable 
applicants for apprenticeship and traineeship 
positions. These projects offer considerably 
higher wages than those available to 
apprentices and trainees. In an effort to 
thwart this situation we revamped our 
website to be more youth oriented and we 
commenced promoting career opportunities 
through social media on sites such as 
Facebook, Google AdWords and Instagram, 
resulting in an increase in enquiries and 
apprentice and trainee placements.

The introduction of a revamped WH&S 
service for members, an industrial relations 
workplace advice line, a recruitment division 
recruiting permanent and part time staff 
combined with great results from our 
TABMA Training division have all assisted 
us commercially.

This year we introduced a Customer 
Relationship Management System (CRM) 
into our business through Job Ready and 
updated our accounting process with the 
introduction of Astute and Xero. These 
systems keep TABMA at the forefront of 
modern business practice.

Our long-standing division Building Trade 
Credit services some of Australia’s leading 
timber and building organisations and 
continues to be a significant contributor 

ATIF  
John Halkett

TARIFFS ON CANADIAN TIMBER 
IMPORTS TO BE REMOVED
A joint statement from Prime Minister Scott 
Morrison and Minister for Trade, Tourism and 
Investment Simon Birmingham has advised 
that Australia has ratified the Trans-Pacific 
Partnership (TPP-11) trade agreement. 
Australia is the sixth country to ratify the 
agreement, meaning it can now enter into 
force on 30 December this year. Australia 
joins Canada, Japan, Mexico, New Zealand 
and Singapore as part of the first group to 
ratify the trade agreement. 

The Prime Minister said: “Our ratification 
means we are guaranteeing maximum 
benefits for our farmers and businesses, 
with the bonus of two tariff reductions 
within three days – one on 30 December 
and another on 1 January 2019. The TPP-11 
is one of the most comprehensive and 
ambitious trade agreements in Australia’s 
recent history. It will help support Australian 
businesses to grow and see annual benefits 
of up to $15.6 billion to our national 
economy by 2030.”

With TPP-11 entering into force on 30 
December 2018 the tariffs applied to exports 
of Canadian timber products to Australia will 
be eliminated from that date. This outcome 
has received the support and 
encouragement of ATIF.

ATIF ATTENDED FWPA 2018 AGM
Representing the second largest compulsory 
levy contributor to fund FWPA (Forest & 
Wood Products Australia) activities ATIF 
attended the 2018 AGM of FWPA. The AGM 
was held at the Holmesglen Institute’s 
Chadstone campus in Melbourne. John 

to our association.
Our trade credit debtors insurance 

program offered by NCI has been well 
accepted by members who are finding the 
program to be extremely cost effective.

On October 13 TABMA hosted the 
Queensland Timber Industry Awards at the 
Rydges Hotel, Brisbane. Attended by more 
than 260 guests, this Awards Dinner is 
always a popular event and is a unique 
opportunity for achievers in our industry to 
be recognised as well as an opportunity for 
industry participants to socialise.

As well, the National Timber Industry 
Dinner held in Sydney on October 26 at the 
Hyatt Regency and attended by 190 guests, 
who were entertained by The Three Waiters, 
was voted a resounding success.

At TABMA our motto is “standing still 
is the same as going backwards” which 
means we are continually exploring new 
opportunities.

We wish all TABMA members and Timber 
Trader News readers a Merry Christmas and 
look forward to working with you in 2019.

Serving independent timber and hardware 

businesses by providing valuable back of 

house services...

National Support Centre   

1800 888 479 (Option 1)
www.mgatma.com.au

TIMBER MERCHANTS AUSTRALIA

Legal and HR

Member BenefitsTraining

Timber Advisory Service

Advocacy

Promoting career 
opportunities through 
social media has 
resulted in an 
increase in enquiries 
and apprentice and 
trainee placements.”
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Simon was re-elected as the chair of the 
FWPA Board.

The AGM was followed by the “launch” of 
the mid-rise demonstration building by 
Senator Richard Colbeck, Assistant Minister 
for Agriculture and Water Resources. The 
demonstration building will benefi t Australia’s 
construction and forestry industries by 
demonstrating the extraordinary capacity of 
timber as a sustainable, renewable and 
versatile building resource.

Senator Colbeck said the FWPA midrise 
demonstration building represented an 
exciting step forward for Australia’s forestry 
sector:“The change to the national 
construction code in 2016 has created new 
opportunities for the forestry sector to 
market timber products as a renewable rival 
for steel and concrete.

“We’re certainly seeing a trend towards 
increased use of structural timber in large-
scale construction developments as a more 
versatile and environmentally friendly option 
for 21st century tradies. The mid-rise 
building has been developed to give builders 
and designers a better understanding of 
how timber can be used, including cutting-
edge engineered wood products like cross 
laminated timber,” he added. 

SECOND ILLEGAL LOGGING 
WEBINAR
A video of the Department of Agriculture 
and Water Resource’s second illegal logging 
webinar, Australia’s Illegal Logging Laws – A 
deeper dive on due diligence, along with a 
transcript of the event is available on the 
Department’s illegal logging web pages. You 
can fi nd these at www.agriculture.gov.au/
forestry/policies/illegal-logging/webinar-
recordings

CHRISTMAS GREETING
The ATIF Board and staff would like to take 
this opportunity to wish all members, 
colleagues, families and friends a restful, 
happy and safe Christmas break. We look 
forward  to seeing everyone back safe and 
energetic in 2019! 
For further ATIF-related information 
contact John Halkett at: john.halkett@
bigpond.com or 0417 421 187.

TTIA 
Brian Beecroft

FEDERAL GOVERNMENT TO 
JOIN LEGAL PROCEEDINGS TO 
CLARIFY CASUAL EMPLOYEE 
ENTITLEMENTS 
Employers in the timber industry would 
likely be aware of the legal drama currently 
being played out with respect to casual 
employment. 

In a recent federal court case, WorkPac v 
Skene, labour hire fi rm, Workpac, found 
itself at the centre of a nationally signifi cant 
court ruling that certain casual employees 
should not be deemed casual and, as such, 
deserve to be paid accrued leave 
entitlements in line with permanent 
employees. This is despite the fact that the 
employee, in this case, was paid a casual 
loading to compensate for annual leave and 
other entitlements.

In latest developments the federal 
government will become a party to federal 
court proceedings testing whether casual 
workers have the right to double-dip by 
being granted leave accrual as well as 
casual loading.

In the WorkPac v Skene case, the Federal 
Court held that the term “casual employee” 
in the Fair Work Act has no precise meaning 
and whether any employee is a casual for the 
purposes of the Act depends upon the 
circumstances. The very widespread and 
longstanding practice across virtually all 
industries is that an employee engaged as a 
casual and paid as a casual is a casual. It is 
very common for casuals to work on a regular 
and systematic basis for extended periods.

The employment of casuals plays a vital 
role in Australia’s labour market, including 
the timber industry. A loss in fl exibility in 
this area would destroy competitiveness and 
jobs. One in every fi ve Australian workers is 
a casual employee, with more than 80 per 
cent of casual employees working for small 
and medium businesses with fewer than 
100 staff members.

The government and employers are rightly 
concerned that the legal right to offset an 
obligation against payments already made 
for the same entitlements was not 
confi rmed in the WorkPac v Skene case. 

A copy of the fi rst illegal logging webinar, 
Australia’s Illegal Logging Laws – Your 
responsibilities as an importer, is also 
available on the same page. The two 
webinars provide an overview of Australia’s 
illegal logging laws and the associated due 
diligence requirements.

BROWN MARMORATED STINK 
BUG (BMSB) TREATMENT FORUM
ATIF convened and hosted a meeting to 
discuss BMSB treatment issues in Melbourne 
on 22 November. The forum sought to identify 
diffi culties associated with the currently 
required BMSB treatment regime, and to 
identify improvements to current BMSB-
related practices aimed at improving future 
BMSB treatment requirements.

The forum was also attended by 
representatives of the Customs Brokers 
and Forwarders Council of Australia and 
the Department of Agriculture and Water 
Resources. A report on the deliberations 
at the forum is being prepared for the 
Department of Agriculture and Water 
Resources.

P
H

O
TO

: 
S

IR
IC

H
A

I 
P

U
A

N
G

S
U

W
A

N
/S

H
U

TT
E

R
S

TO
C

K
.C

O
M

“The change to the 
national construction 
code in 2016 has 
created new 
opportunities for the 
forestry sector to 
market timber.”

Timber with stability and performance!

 Treatment does not affect timber dimensions.
 Durable against decay and termite damage.
 Ideal for high value products where treatment in final shape and
          form is required.
 Ideal for sensitive applications or where frequent 
          human contact is expected.
 Attractive green coloured structural outdoor timber products.
 Can be painted, stained or oiled.

• Fascia
• Cladding

• Structural Timber
• Machined Timber

• Custom Treatment Available •

EcoWood®-LOSP

Tanalised and Ecowood are registered trademarks of Lonza or its subsidiaries used under licence.                                                © Outdoor Timber 2017 

• Decking
• EWP

 sales@outdoortimber.com.au

 03 8706 1250

 www.outdoortimber.com.au

 13 000 TREAT (87328)
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seek assistance from TTIA if in doubt 
(02 9264 0011).

It is worth noting that under the Fair Work 
Act (s89 (2)), if the period of close down 
includes any other form of paid leave, such 
as public holidays, personal/carer’s leave 
(previously known as sick leave), 
compassionate leave or community service 
leave, the employee is NOT taken to be on 
annual leave (even during the close down!) 
for the other periods of leave.

Best wishes for a safe and happy holiday 
from all at TTIA to Members and readers of 
this industry publication. We look forward to 
being of service to you in 2019.

MGA TMA 
Ann Sanfey

As we come to the close of 2018, MGA 
TMA adds further strength to support 
services and member programs in readiness 
for a positive and exciting start to the new 
year ahead. 

These include the official launch of the 
Safety Management System during the 
MGA TMA annual industry lunch in October; 
an expanded Legal and HR service team of 
four qualified and professional lawyers 
assisting members in maintaining a 
productive and prosperous workplace; and 
the growing success and importance of the 
Technical Advisory Service (TAS) supporting 
and providing reliable technical information 
for members.

MGA TMA’s Board of Directors and MGA 
TMA staff are also very focused and fully 
engaged in lobbying against many Federal, 

State and Local government initiatives such 
as increasing taxes (or not reducing them), 
introducing more red tape and cost burdens 
in the form of more regulations and 
increasing the cost to employ people.

Since 1 July 2018, we have experienced a 
national wage increase of 3.4% and more 
recently a 25% increase in Casual Staff 
penalties for Saturday and late weeknight 
work. Just the 25% increase for Casuals on 
Saturday alone will increase our industry 
sector wages bill. 

MGA TMA members are family 
enterprises and private businesses (not 
corporations backed by shareholders), who 
wake up every day to be the best retailers, 
merchants, wholesalers and employers they 
can be, providing their customers with 
excellent personalised customer service 
whilst satisfying building industry supply.

Our Board recently met with ministers 
and politicians in Canberra to make sure all 
member concerns and issues are raised and 
discussed towards driving for a satisfactory 
outcome and “making life easier” for our 
members. We are also working extremely 
hard at state and territory levels at present, 
to ensure members’ businesses are being 
protected from any risk of additional cost, eg 
unfair planning matters, timber supply, 
trading hours liberalisation and so on … the 
list goes on.

In the meantime, we know our members 
are resilient, they will continue to serve their 
communities and they will hold their position 
as “the hub” of the communities they trade 
in, in the year ahead.
For more on MGA TMA membership, visit 
www.mgatma.com.au  P
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TTIA will keep readers informed on any 
ruling by the federal court and when it is 
handed down. In the meantime, if you have 
any queries about the operation of casual 
employment at your workplace, contact 
Brian Beecroft on (02) 9264 0011.

CHRISTMAS SHUTDOWNS: A 
TIMBER INDUSTRY EMPLOYER 
GUIDE
Whilst the traditional timber industry 
Christmas period shutdown isn’t as long, 
consistent or widespread as it was 20 years 
ago and beyond, many companies still close 
down their business over the Christmas/
New Year period and send their employees 
on annual leave.

For the record, the public holidays over 
the Christmas-New Year Period 2018-19 are:
• Tuesday, 25 December 2018
• Wednesday, 26 December 2018
• Tuesday, 1 January 2019

However, SA and Northern Territory 
celebrate an additional part day public 
holiday from 7 pm on Christmas Eve, 24 
December 2018 and New Year’s Eve, 31 
December 2018.

The provision for the legal right of a 
company to enforce the shutdown is usually 
contained in the relevant award (e.g. Timber 
Industry Award), enterprise agreement or in 
the case of award free employees, the 
National Employment Standards.

There is normally a specific notice 
requirement to be given to staff to 
implement a close down. In the case of the 
Timber Industry Award and Clerks Award it 
is four (4) weeks’ notice. However, reference 
should be made to the appropriate award or 

TTN389_05-07_AssociationNews.indd   7 9/11/18   12:06 pm
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The GoldHEALTH rating qualifies MicroPro 
treated timbers for projects registered with 
the global WELL building standard, and 
ensures the lowest possible lifetime risks for 
worker, user and environmental exposure to 
the product.

Koppers PC has long been at the forefront 
of researching and releasing to market safe 
treatment technology and it is gratifying to 
see their work being rewarded by 
international bodies such as GreenTag.
For more, visit www.globalgreentag.com 
or www.kopperspc.com.au

product that is safe for use around people, 
pets and plants,” Baggs said.

“The product underwent a rigorous 
assessment procedure that also included 
comparing MicroPro technology to other 
‘treatment technologies’ products that 
perform the same function.

“Koppers provided 100% transparency 
and disclosure of the ingredients of the 
MicroPro Wood Treatment Technology, after 
which the product underwent an 
investigation by a GreenTag Global lead 
auditor and also a peer review by an external 
consultant toxicologist and member of the 
Australian College of Toxicology & Risk 
Assessment.”

The GreenRate Level A certification is 
equivalent to a sustainability factor of 100 
per cent under the Australian and New 
Zealand Green Building Councils’ Green Star 
Design and As Built v1.2 and Interiors v1.2 
rating tools credits.

NEWS IN BRIEF

INDUSTRY NEWS

NEW PRODUCT ON THE MARKET? BIG NEWS? DON’T KEEP IT TO YOURSELF! If you are launching a product  
or your business has an announcement, send it to news@timbertradernews.com for the chance to be featured here. 

In an international first, Koppers PC 
MicroPro wood treatment technology has 

been awarded the Global GreenTag 
GreenRate Level A product certification and 
the GreenTag GoldHEALTH Rating 
Certification. 

The GreenTag PhD is the first tool to 
assess human health concerns directly, 
rating the health impacts of the final product 
–not just the hazards of a product’s 
ingredients. It looks at the whole-of-life 
impacts of a product and delivers ratings 
based on various stages.

David Baggs, Global GreenTag’s CEO and 
program director, praised Koppers’ 
willingness to fully disclose the technology’s 
ingredients and processes.

“Ultimately, the GoldHEALTH rating 
awarded in this case reflects the impressive 
measure to which Koppers Performance 
Chemicals has invested in developing and 
manufacturing a wood treatment technology 

Certified safe treated timber
Koppers PC’s MicroPro ticks the GreenTag boxes. The next-generation 

H3 treatment.
Certified
Treatment

hyne.com.au

They’ll say that it can’t be done...
That what we’re claiming is impossible. But then again, everything is technically 
“impossible” until it’s done.

With a more consistent and natural colour tone, no petrochemical odours, no VOC 
emissions (making it safe for indoor projects too!) and CodeMarkTM certification for 
rigorous quality assurances - T3 Green Plus is a revolution in H3 treated timber.

For more information, visit hyne.com.au/T3GreenPlus.

DIY sawmill
It’s not all major operations when it comes to timber…

For Paul McKay, founder of Julia’s Onsite 
Timber Milling, every tree deserves a 

second life when it reaches the end of its 
time growing.

His operation can collect logs or even 
come to you, set up a small mill on site, mill 
your tree and then pack up, leaving you with 
unique timber, cut to order, for a fraction of 
what you’d pay retail.

 “Recently we had a farmer contact us to 
mill a fallen tree and turn it into timber for 
her son’s year 12 woodwork project,” says 
McKay. “It was a fantastic day working with 
the family. I don’t think they realised just 
how beautiful the slabs would be until the 
first one came off the mill.”

Just as importantly, the whole job was 
done for much less than the $1000+ the 

two slabs required for the boy’s VCE 
dining table project would have cost: 
and with more usable timber besides.

Farmers who have used the service 
have similarly been impressed at the 
amount of usable timber obtained: 
“Even for pine, we can mill timber at 
a quarter the price of what you’d pay 
for it,” McKay says.

He emphasises the fact that many 
domestic trees are species – often 
hardwood – now all but lost to timber 
yards, and the result can be a uniquely 

beautiful product. Even if you aren’t a 
woodworker, the timber can be handed over 
to local artisans and may be enough to pay for 
your commission, or donated to local crafters.

“We’ve been given the timber from trees 
removed from the sites of Melbourne’s big 
infrastructure projects. These have been 
milled and the timber has been given to 
local community groups and Men’s Sheds,” 
Mr McKay said.

Rather than being chipped by councils, 
burned on farms or ending up in landfill, 
McKay’s service rescues this carbon-rich 
resource. It usually takes just four to five 
hours to mill an average tree, which will 
produce enough timber to make three or 
four dining tables with leftovers. Currently 
the service works throughout Victoria, but 
milling can be arranged in all Eastern States.
For more information contact Paul McKay 
on 0425 796 001 or visit julias-onsite-
timber-milling.business.site
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“At the heart of any process like this is the 
commitment to safety in the workplace,” says 
Butt. “Every single person in our business, 
including our contractors and suppliers, has 
had to go through the process with us to 
understand their own personal responsibilities 
when it comes to the ongoing improvement 
of safety performance.

“It’s that learning process that is the true 
value of any professional certifi cation. I’m 
confi dent that as a result of taking the 
thousands of people who work for and with 
us on the journey, our manufacturing 
production line, logistics, development and 
construction sites are safer, more effi cient 
places to work.”
For more, visit www.sekisuihouse.com.au 
or visit www.standards.org.au to learn 
about the certifi cation.

Frasers Property Australia on Central Park 
Sydney – an innovative green development 
that uses vertical gardens, water 
management and an onsite tri-generation 
plant to maintain sterling green credentials. 
Exactly the same responsible corporate 
attitudes drive its approach to safety. 

“We would not be able to achieve the 
superior quality of development without an 
unfl agging commitment to health and safety 
across the business,” says Darren Butt, 
Sekisui House Australia’s WHS Manager for 
NSW and Qld. “We’re building homes people 
want to live in − and for that, we need to 
provide workplaces that people want to work 
in, where they feel safe and confi dent that 
their colleagues share their desire to return 
home safely at the end of each day.”

The certifi cation covers all operations, 
including masterplan projects and the 
SHAWOOD Quality Control and 
Manufacturing Centre, where the laminated 
post and beam structural units and 
proprietary metal joints that form the basis 
of the company’s sustainable structural 
framing are fabricated. The certifi cation is 
also applied to Sekisui House’s Australian 
contractor workforce and suppliers.Above: Darren Butt, WHS manager.

Japan-based developer Sekisui House has 
formally secured AS/NZS 4801 safety 

management certifi cation across its 
Australian business operations. The 
accomplishment comes 10 years after 
Sekisui House began operations in Australia 
and represents a company-wide commitment 
to workplace health and safety.

One of the world’s largest residential 
development companies, Sekisui House is 
best known in Australia for its work with 

Emphasis on safety
For Sekisui House, a focus on workplace safety is the 
foundation for its high-quality results across the business.
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Above: Greg Smith of HWAA.

DISTRIBUTORS OF:
Supa17/F17KD Hardwood & 
Supalam F17 KD Hardwood

ALSO:
Tas Oak & Vic Ash Flooring, 

Archs, Square Dressed Boards, 
Door Jamb Sets, Lining, 
Cladding and Decking.

FULL RANGE AVAILABLE

INTRODUCING THE NEW
“H3” IRONASH TREATED F17 KD HARDWOOD &
“H2” TRUCORE TREATED F17 KD HARDWOOD

ALL NOW IN STOCK!

 Phil McCormack: 0438 255 118
 Nick Arfaras: 0438 255 115
 Glenn Lawrenson: 0438 255 116
 Matt Leplaa: 0403 724 184

43-45 Overseas Drive
Noble Park VIC 3174
Phone: (03) 9701 2777
Fax: (03) 9701 2677

HARDWOOD - The Proven Performer

providers, allowing a more sophisticated 
approach to assessing credit risk, capital 
markets, building and construction, and 
home warranty. “The current scheme is 
financially unsustainable,” said Smith, “and 
HWAA’s existence is a tangible example of a 
group of highly experienced stakeholders 
banding together to create a positive, 
effective solution for both builders and 
homeowners in NSW.”

The limited capacity HWAA Expert 
Builders Program is currently open for 
applications from NSW builders with the 
highest standards of service. Ultimately, it 
will reward well-established, lower risk 
building operators with lower premiums, 
faster turnaround times and more adequate 
“open job values” and “open job numbers”.

“We recognise builders are professional, 
committed experts,” said Smith. “Our Expert 
Builders Program is in essence a ‘by 
invitation only’ program with limited 
participation numbers for experienced, well 
established and low risk building operators, 
that comes with benefits including premium 

With financial certainty one of the main 
concerns for builders and their 

suppliers and subcontractors, a new company 
is making a welcome appearance in NSW.

Home Warranty Assurance Australia 
(HWAA) has launched in response to the 
NSW Government’s call for a fit-for-purpose 
scheme that was fairer and more financially 
sustainable for both builders and 
homeowners. From January 2019, HWAA 
plans to become the first public unlisted 
company outside iCare to offer Home 
Building Compensation products to NSW 
builders and Trade contractors.

Greg Smith, Director Distribution and 
Group Chief Operating Officer said: “HWAA 
is founded with experienced builders in our 
centre, so we know first-hand the pain 
builders have been going through just to be 
able to do what they do best. Our vision is a 
completely fresh approach that will reduce 
the cost, hassle and red tape of Home 
Building Compensation Cover.”

HWAA is founded by experienced NSW 
builders and backed by private capital 

Builders’ warranty
A new company offers Home Building Compensation 
products in NSW.

discounts of up to 40 per cent for builders 
considered to be low risk operators, and 50 
per cent warranty limit increases.”
For general information about HWAA call 
1300 992 924, email service@hwaa.com.
au or visit hwaa.com.au 
For HWAA Expert Builders Program 
applications and enquiries visit hwaa.
com.au or apply by phone, 1300 017 179, 
or email Service.EBP@hwaa.com.au 
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The National Timber Industry Gala Dinner 
lit up the Hyatt Regency alongside 

Sydney’s Darling Harbour on October 26. 
Organised by TABMA, the event sees 
leading industry fi gures from timber 
business including milling, retail and 
fabrication come together across 
generations to celebrate each year’s 
successes and mark the changes.

As the leading industry association for 
trainees and apprentices, TABMA had more 
than a few success stories among the 
audience, celebrating alongside silver-
touched elders of the business.

Colin Fitzpatrick, TABMA CEO, welcomed 
everyone to the event and promised that it 
would focus on relaxation rather than 
speeches. True to his word, he highlighted 
the evening’s menu, which included 

chocolate and gelato bars, and limited his 
comments to a sincere thanks to the 
evening’s sponsors and appreciation for the 
enormous support shown to the industry 
and association by those in the room. 

The evening’s most serious piece of 
business was the awarding of the Andrew 
Bone TABMA Member of the Year in 
recognition of great commitment to the 
association. Named after Andrew Bone of 
Bone Timber (and formerly TABMA National 
Vice President), who passed away 
unexpectedly in March this year, the award 
was presented by Georgia Bone, Andrew’s 
wife, and Howard Bone, his father. 

Howard spoke lovingly of a young man 
who had risen quickly in the family business 
by dint of hard work and his commitment to 
the industry, and around the room there 

were whispered recollections of a driven but 
kind person who had always worked to 
make others feel included and valued and 
who is sorely missed. 

The inaugural winner was Langs Building 
Supplies, based in SE Queensland, with the 
award accepted by CEO David Wuiske. A 
business that invests strongly in staff 
training and development, with a long-term 
commitment to apprentices, Langs 
exemplifi es the TABMA focus on people, 
with some of its staff third-generation 
members of the company. 

And then there were the less-serious 
aspects of the evening, with ‘head waiter’ 
making increasingly peculiar announcements, 
culminating in a snatch of ‘Nessun Dorma’, 
only to be one-upped by the drinks waiter 
who launched into an entire aria before they P
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NEWS IN BRIEF

Gala celebrations

TABMA’s end of year events honoured excellence in the timber industry
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were both outdone by the ersatz 
chef belting out a rather fine 
rendition of the ‘Toreador Song’ from 
Carmen. By this point, the duelling 
Three Waiters had ditched their staff 
disguises and led the audience on a 
napkin-waving romp through several 
opera favourites before ditching their 
equally ersatz European accents, to 
much laughter all round.

The evening wrapped up with 
dancing, chatting at the chocolate 
bar and cooling gelato from an 
Italianate pushcart. There was 
serious networking going on amid 
the festivities, but for most it was a 
night to relax and celebrate the 
accomplishments of the industry. 

October also saw TABMA run the 
2018 Queensland Timber Industry 
Awards at which Rod McInnes was 
celebrated for his lengthy personal 
contribution to the industry 

The 2018 award winners were:
• Best Timber Merchant  

Tradeware Building Supplies
• Best Building Materials Centre  

BMS Mitre 10
• Best Timber Wholesale Operation 

Dindas Australia
• Best Frame and Truss Operation  

Langs Building Supplies
• Best Timber Manufacturing Operation 

Parkside Group – Wondai Dry Mill
• Best Sawmilling Operation  

Hyne Timber
• Most Innovative Operation  

Langs Building Supplies
• Best Host Employer  

Williams Group Australia
• Apprentice of the Year  

Riley Cassels – Project Shopfit
• Trainee of the Year  

La-lani Clemett – Versace Timbers

• Best Wholesale Representative  
Michael Branton – I.T.I Australia

• Recognising an individual’s 
contribution to the Forest and Timber 
Industry Rod McInnes

Congratulations to all the winners.
For more details on TABMA programs and 
events, visit tabma.com.au 
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This page from top: the team from Dindas 
Australia were one of the dinner’s sponsors; 
Meyer Timber staff – also sponsors – brightened 
conversations; the chocolate and gelato bars 
were big hits on a warm Sydney night. Opposite 
page, clockwise from top left: Colin Fitzpatrick 
welcomes guests; Howard Bone spoke in memory 
of his son, Andrew Bone, in whose honour the 
Andrew Bone TABMA Member of the Year award is 
named; the dance floor was graced by some of the 
more elegant movers of the evening. 

Want the full story? Subscribe to the TimberTrader News fortnightly e-news  
at www.timbertradernews.com/subscribe/newsletters 

New MBV CEO 
Rebecca Casson to take 
on leading Victorian role.

The Master Builders Association of 
Victoria (Master Builders) has 

appointed Rebecca Casson as its 
new Chief Executive Officer.

Casson, currently Chief Executive 
Officer of the Committee for 
Geelong, replaces Radley de Silva 
who is retiring after five years as 
Chief Executive Officer and 17 years 
with the Master Builders.

Casson has overseen a period of 
strong strategic growth for Geelong, 
attracting investment and 
opportunities for the fastest-growing 
region in Victoria.

Melanie Fasham, President of the 
Master Builders, said that Ms 
Casson’s extensive history of 
advocacy and outstanding 
organisational skills makes her an 
exceptional appointment. 
“Construction is critical to the state’s 
economy being the largest full-time 
employer in Victoria, supporting more 
than 280,000 jobs” Fasham said,

“This appointment will result in 
the Master Builders continuing to 
expand our leadership role 
representing the interests of the 
industry and the people who work in 
it, as well as further contributing to 
the industry through our extensive 
training program”, she said.

Casson will join the Master 
Builders early next year.

 “The board would like to pay tribute 
to Radley de Silva for his outstanding 
and dedicated service to the Master 
Builders,” Ms Fasham said. 
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Timber design awards
The Australian Timber Design Awards for 2018 were recently announced at The Star in Sydney. 
The 14 Excellence in Timber Applications and 8 Excellence in Timber Products winners were all 
showstopping designs. Here are five of our favourites. 

This page: Freycinet Lodge 
Coastal Pavilions by Liminal 

Architecture, winner of the 
Excellence in Timber Products: 

Timber Panels award.
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Pity the judges at the Australian Timber 
Design Awards 2018 (TDA). From a long 

list featuring many of the nation’s leading 
designers and a plethora of magnificent 
designs, they are forced to make choices, 
to choose one that best defines its class 
above all others.

The 19th TDAs saw entries large and 
small, commercial and personal, traditional 
and ground-breaking – all encapsulating the 
awards’ ethos of challenging the stereotypes 
of what it means to build in timber. 

On a recent evening in Sydney, the 
judges’ selections were announced before 
a crowd of industry leaders, to resounding 
acclaim. Sadly, we lack the pages to feature 
all 22 category winners as well as the overall 
winner, but the following is a selection of 
five that spoke of timber’s beauty and 
flexibility as a building material. 

A generous group of sponsors make the 
TDAs possible every year, including Platinum 
Partner WoodSolutions, Silver Partners 
Engineered Wood Products Association of 
Australasia, Hurford Hardwood, Hurford 
Wholesale and Intergrain, as well as 17 
Bronze Partners representing some of the 

most innovative and committed companies 
in the timber industry.

For a full list and link to the 19th Australian 
Timber Design Awards E-Magazine, visit 
www.timberdesignawards.com.au

FREYCINET LODGE COASTAL 
PAVILIONS
Winner Excellence in Timber Products: 
Timber Panels, sponsored by Engineered 
Wood Panel Association of Australasia.

Designed by Liminal Architecture (www.
liminalstudio.com.au) the pavilions form 

The entries 
encapsulated the 
awards’ ethos of 
challenging the 
stereotypes of timber.

This page: Northshore Pavilion 
by Anna O’Gorman Architects, 
winner of the Excellence 
in Timber Applications: 
Standalone Structure award.
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Given the sensitive 
location, the build 
was designed to meet 
the highest levels of 
sustainability, 
including no net 
vegetation loss.

part of Tasmania’s Freycinet National Park, a 
setting of wild natural beauty. Accordingly, 
the design takes its cues from the local 
geology, echoing the coastal rock formations 
and sitting quietly in the landscape with its 
glass and timber exterior, including extensive 
use of charred red ironbark cladding.

Given the sensitive location, the build was 
designed to meet the highest levels of 
sustainability, including no net vegetation loss 
or excavation, the use of local materials, 
manufacturers, artisans and contractors, and 
environmentally friendly finishes, water and 
power. Accordingly, the pavilions were 
prefabricated in a Hobart warehouse and then 
delivered to site in small modules that could 
be wheelbarrowed from the Lodge’s carpark. 

Internally, sheets of Tasmanian oak 
plywood were used for the ceilings and 

Above: All Hands Brewing House by Maddison Architects, winner of the Excellence in Timber Products: 
Australian Certified Timber award. The design incorporates the metal brewery infrastructure, softened with 
timber ‘planking’ informed by the location’s rich maritime history.
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floors, with offcuts of 12mm and 16mm 
solid Tasmanian oak hardwood used to 
create the timber wall panels. The same 
hardwood was used for the large cupboard 
doors, with blackwood used for the 
benchtop and kitchen cupboards. 

Outside, a deck of durable grey gum adds 
to the living area, while the red ironbark 
cladding, already an approved bush fire 
resistant timber, has a charred finish to 
further lower the risk for guests. 

NORTHSHORE PAVILION
Winner Excellence in Timber Structures: 
Standalone Structure – sponsored by 
Design Pine and Excellence in Timber 
Products: Recycled Timber – sponsored 
by Kennedy’s Timber.

Anna O’Gorman Architects (www.
annaogorman.com) was the design force 
behind this small public information and 
amenities building on the Brisbane River. 
Commissioned by Economic Development 
Queensland (EDQ) it’s a way to add value for 
the community while sharing plans for a 
major urban renewal project.

Built on a small budget, it reuses grey 
ironbark timber from the demolished 
Hamilton wharves and is demountable, 
allowing it to be moved to a future location 
when it’s no longer needed at this site.

The high-pitched shade roof provides 
shelter for visitors to the river, as well as 
making the building noticeable. Inside, 
accessible toilets and a baby change room 

are open to the public, while a meeting 
room with facilities can be rented by local 
small businesses.

ALL HANDS BREWING HOUSE
Winner Excellence in Timber Products: 
Australian Certified Timber – sponsored by 
Responsible Wood.

Maddison Architects (www.maddison 
architects.com.au) drew on the location’s 
rich maritime history in its use of timber in 
the brewery, employing solid timber 
‘planking’ treatments reminiscent of 
traditional boat-building techniques. Naval 
engineering has also inspired much of the 
detailing. Timber creates warmth and texture 
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Responsible Wood accreditation in line 
with AS 4708 relating to forest practices.

Architect Drew Carling argues that 
“sustainability and the careful selection of 
materials is something that should be 
included in every project. Responsible 
Wood certified timbers are important in 
this project as they are produced from a 
renewable resource and are independently 
inspected. On top of this, certified timber 
has consistency in its quality and aesthetic 
which is important to any project.”

Above and right: The Ian Potter Children’s WILD PLAY Garden by ASPECT Studios, winner of the 
Excellence in Timber Applications: Landscape award. The Treehouse offers multiple ways to ascend and 
descend through the bamboo forest. Nearby, the Eel balance planks wind through established figs.
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against the cold and harsh material palette 
of the functioning brewery.

Commited to using environmentally 
sustainable materials, the designers chose 
Australian timbers that are Responsible 
Wood certified, including Big River 
Armourply hardwood, which satisfied 
Responsible Wood’s AS 4707 standard 
relating to chain of custody, and Vic Ash 
Good Wood (as Supaspan sawn hardwood 
and glulam), which was sourced from a 
100% regrowth forest that also has 
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THE IAN POTTER CHILDREN’S 
WILD PLAY GARDEN 
Winner Excellence in Timber Applications: 
Landscape – sponsored by Design Pine.

ASPECT Studios (www.aspect-studios.
com/au) used timber for two of the major 
structures in this Centennial Parklands play 
garden. The first is the Treehouse (spotted 
gum and blackbutt) with its nest lookouts, 

This page: Bunjil Place by 
FJMT, Overall Winner and 
Winner Excellence in Timber 
Applications: Public or 
Commercial. 
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accessible by timber platforms, swing bridge 
and step logs. The second is the Eel: grey box 
balance planks that sweep through fig trees. 

Nestled in a gully and surrounded by 
greenery with sandpits and waterplay, the 
garden invites imaginative, active play. From 
the Treehouse’s heights, kids can look out on 
a bamboo forest and feel miles removed 
from the busy city. 

BUNJIL PLACE
Overall winner – sponsored by 
WoodSolutions and winner Excellence in 
Timber Applications: Public or Commercial – 
sponsored by XLAM.

FJMT (fjmtstudio.com) has delivered a 
new type of civic building with Bunjil Place: 
a library, gallery, performance space, help 
point and more, that can change function 
according to community need. 

Dominating the central atrium is a 
spectacular glulam timber gridshell made up 
of thousands of spruce lamellas that were 
shipped from the German manufacturer and 
screw-assembled on site. According to the 
designers, the purpose of the non-
loadbearing gridshell is “sheltering the 
central civic space and protecting occupants 
from the noise and pollution of the highway 
to create a welcoming celebration and back-
drop for community life.” Certainly it 
provides a fascinating distraction from the 
enormous scope of the atrium.

Timber veneer is used for the wall linings, 
furniture and joinery, mostly quarter cut 
southern blackbutt, with additional rock 
maple. It was stained with Intergrain Satin 
Natural to achieve a consistent, light natural 
timber colour throughout the main structure, 
with contrasting dark coatings marking out 
performance areas. 
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On a recent Wednesday afternoon, you 
would have been hard-pressed speaking 

with any of the major fi gures in Victorian 
timber merchanting – they were all at the 
MGA TMA Industry Lunch (along with a 
number of their interstate counterparts).

Held in the beautiful Kooyong Lawn Tennis 
Club, the delicious lunch was more than a 
chance for like-minded association members 
to catch up: the speakers covered some 
hard-hitting topics that resonated with the 
entire audience.

After a warm welcome from MGA TMA 
membership manager Ann Sanfey, who was 
key in organising the event, Peter Alexander 
of Peuker & Alexander took to the rostrum 
in his role as president of the MGA TMA 
Management Committee. He discussed the 
year that has passed since the TMA 
amalgamated with the MGA as one of 
improvements in many areas, including 
training, legal and a bigger technical advisory 

service. The shared culture of believing in a 
broad offer between the two groups has 
made the amalgamation easier, as have the 
shared issues. In joining, the two 
organisations have increased their lobbying 
and networking power. 

Alexander spoke with enthusiasm about 
the association’s successes in promoting 
member engagement and the exceptional 
educational resources available through the 
relationship with Forest & Wood Products 
Australia (FWPA).

But he also saw room for improvement. 
“There’s not been a collegiate approach in the 
timber industry in the past and we think we 
can do more, especially at a time when steel 
is encroaching on our industry and we’ve had 
some supply issues,” Alexander said.

He mentioned the success that Jos de 
Bruin, CEO of the MGA TMA, has had 
negotiating with Canberra and talked about 
areas such as energy costs and tax cuts 

Information equals 
business advantage
Speakers at the MGA TMA Industry Lunch focused on how 
knowledge can help the timber industry.

that are industry-wide issues before noting 
that the membership was continuing to 
grow and they were looking for corporate 
sponsors.

Alexander wrapped up his talk with an 
announcement of the new MGA TMA safety 
management system, which is industry 
specifi c and includes issues including traffi c 
management, wood dust, manual handling 
and much more. Members are able to tap 
into the system’s modules for free on the 
website – living up to the association’s 
‘Making Life Easier’ slogan.

“It’s what we try to do,” Alexander told 
the audience, “whether in processes or 
advocating. Take full advantage of your 
membership and call us.”

SMALL BUSINESS CONCERNS
Dr Craig Latham, Deputy, Australian Small 
Business & Enterprise Ombudsman, was 
the next speaker. He opened with a quick 
overview of the importance of small 
business to the Australian economy before 
turning to his focus: what the Australian 
Small Business and Family Enterprise 

Above left: Speakers at the MGA TMA Industry Lunch, from left, Peter Alexander, president of the MGA TMA Management Committee; Dr Craig Latham, deputy, 
Australian Small Business & Enterprise Ombudsman; Jim Houghton, statistics and economics manager at FWPA; and Shane Garrett, chief economist at Master 
Builders Australia. Above right: Ann Sanfey, MGA TMA membership manager, who played a key role in organising the event.
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Ombusdman (ASBFEO) team can do for 
people in the industry. 

The first role covered was their ability 
to help with disputes. The office is an 
independent advocate that has the ability 
to demand information from or for people in 
order to assist the business. They welcome 
phone calls from small business operators. 
“We can get you to someone who is going 
to be able to help you – ideally to avoid 
litigation and reach a resolution,” Latham said. 

He noted that mediation has a success 
rate of around 80 per cent and directed 
listeners to the dispute tool on the ASBFEO 
website that can help you find resources.

The other major role was advocacy. 
Latham spoke with vigour about the 
research, submissions and media 
engagement the office had been conducting 
on the part of small businesses and 
highlighted some of the biggest problems 
facing traders at the moment. 

“Access to finance is the biggest small 
business challenge,” said Latham, ruefully. 
“Banks aren’t great at lending money 
against cash flow.”

He also listed several other major issues 
affecting the office’s clients, such as big 
businesses pushing out payment times, the 
difficulty of bidding for government 
procurements, the difficulties of accessing 
justice, the NBN and energy costs. 

Latham was happy to list a few successes: 
the Commonwealth Government has 
promised to pay invoices up to $1 million 
within 20 days from 2019. Some small 
business to small business payments have 
improved, though there is still room to go 
and regulation may be required to ensure 
larger businesses pay in a timely way. The 
Australian Financial Complaints Authority is 
being set up, which will cover amounts up to 
$5 million. And even banking has improved, 
though there is still work to be done, 
especially removing “non-monetary default 
classes” so that changes in bank policy can’t 
cost you the business or the farm.

And there are big, systemic issues that 
are currently hurting small businesses. 
Illegal phoenixing costs Australians 
$2.5 billion a year, but is currently not a 
separate offence, despite the devastating 
effect it has on small businesses that are 
defrauded. Similarly, the new Unfair Contract 

Latham listed several major issues, including  
big businesses pushing out payment times,  
the difficulty of bidding for government 
procurements, the difficulties of accessing the 
court system, the NBN and energy costs.

Term legislation from 2015 is good in and of 
itself, but requires you take the offending 
company to court, which is a significant time 
and dollar cost. This is currently under 
review and ASBFEO is arguing strongly for 
better protections that are easier to access.

Latham ended with three easy to 
implement and essential pieces of advice:

• Cyber security is becoming more and 
more vital as frauds grow more 
sophisticated. Check out the 
resources available at www.asbfeo.
gov.au and www.business.gov.au to 
help you formulate a plan.

• Energy audits can be hugely helpful 
for businesses, with small actions 
leading to great savings. 

• When dark times come, pay for good 
advice. The above websites can help 
you find the right people.

ECONOMIC FACTORS
Shane Garrett, chief economist at Master 
Builders Australia, used his time to provide 
an overview of economic factors impacting 
the industry. While overall economic growth 
and employment have picked up, there are 
regional differences and some indicators are 
stronger than others. 

On the positive side, the weaker Australian 
dollar and low, stable interest rates make 
Australia a cheaper and more competitive 
option for an international audience, helping 
everything from building product exports to 
key markets including tourism and 
international education, which are massive 
earners in Victoria and NSW in particular. 

Jobs are being created, though full-time 
positions are still lagging and regional and 
rural areas are still losing residents to cities. 
However, Melbourne has seen an influx of 
job seekers from the regions and other 
states, which is driving residential building. 
Interstate and international migration are 
both pushing housing growth in major cities. 
Private investment has rebounded in the 
housing sector and new home building has 
reached its highest levels in recent years.

Against this is a raft of cautionary data. 
Residential prices are a mixed bag, down 
6% in Sydney (and continuing to move 
lower) and 3% in Melbourne. Brisbane, 
Adelaide, Hobart and Canberra have seen 
increases, but Hobart was the only one with 

significant year-on-year growth.
Apartment building is riskier when house 

prices are declining, with a lot of new builds 
coming onto the market – at the same time 
rental inflation is at its lowest level in the 
past 25 years. 

At the moment, with interest rates low, 
this is not causing significant problems in 
the sector, but Garrett flagged that any 
significant shift, including a rise in 
unemployment or interest rates, a drop in 
immigration or continued weak wage 
figures, could cause future problems.

He flagged the Victorian housing market 
to peak around 2020-21 at 40,000 builds/
year, with apartments drifting back sooner to 
around 27,000 by 2021. Nationwide figures 
would follow the same pattern.

In terms of industry risks, he was 
concerned about the supply of timber. 
“There’s not enough around, so the price is 
going up, which ultimately adds to the final 
ticket price of a new dwelling. Timber supply 
needs to be able to accommodate 
unanticipated home building peaks and 
policy should be more focused on ensuring 
that this happens,” Garrett said.

TIMBER STRATEGIES
Jim Houghton, statistics and economics 
manager at FWPA took up where Garrett left 
off, noting that timber demand was going 
through the roof, but the supply side is more 
problematic. 

Houghton gave a brief overview of the 
FWPA, which is funded by an industry tax 
collected by the Commonwealth 
Government and matched dollar for dollar for 
research and extension activities. FWPA is 
an industry services company, though it was 
historically a statutory corporation. It 
provides data, research and education to the 
industry, and Houghton’s job is to help the 
industry with strategy and planning. He 
admits that this is a challenging role at the 
moment. Softwood sawlog harvesting has 
increased by 46%, but native hardwood 
production has decreased by the same 
amount over the period 2000-01 to 2016-17.

The hardwood plantation estate has 
grown considerably during this period, and is 
predominantly used for chip production with 
a small volume of logs going to China for 
plywood.

Houghton explained that the FWPA data 
aggregation program was established to 
provide more timely and detailed data 
complementing the information generated 
from the federal government through 
ABARES which can be six to 12 months 
behind when published.

Sawntimber consumption has increased 
by 18% across the same period and local 
softwood production is pretty much 
operating at capacity right now, with very 
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little room left to grow in a marketplace that 
continues to have strong demand. Treated 
structural timber has become more 
dominant and has surpassed untreated 
structural timber for the fi rst time. These 
two products account for nearly 50% of the 
annual Australian forest products output.

Houghton then drilled down into some of 
the economics behind current timber 
shortages. Imports have historically been an 
important balancing point. They peaked 
during the GFC – Australia was a good paying 
market with attractive prices, which led to a 
very diffi cult 2011 for local producers. In 
recent times, North American markets have 
been paying more and our traditional import 
partners in Northern Europe, are active there. 

In 2015 there was an unexplained decline 
in price – “It was illogical from an economic 
perspective,” says Houghton, “and caused a 
major problem.” With the price dropping off, 
import volumes immediately followed. This 
has since somewhat corrected – imports 
volumes are now at record levels and prices 
are comparatively high, which, combined 
with an easing in North American prices – 
has made Australia attractive again. However, 
at international import prices, timber’s cost 
advantage over steel framing is diluted, and 
HIA survey data suggests that over the same 
years, steel penetration has increased.

Our sawmilling capacity is at its limit and 
demand is greater than our capacity to 
produce. The resource outlook is static, with 
essentially nothing added to the national 
softwood estate since 1996. A bleak sawlog 
output forecast sees a 3.4 million m3 pa 
shortfall by 2050.

The government has invested $20 million 
into the Billion Trees Program (www. 
agriculture.gov.au/forestry/publications/
growing-better-australia). However, 

Houghton contrasted this against a $4 billion 
investment in the agricultural white paper. 
The plan will see a number of pilot programs 
including facilitating forestry on farms. This 
will be a continuation of earlier policy work 
to ensure the right trees in the right place 
on the right scale, as too many earlier 
attempts were uneconomical to harvest.

Questions focused on the problems with 
log exports – which a number of attendees 
described as excessive. Houghton was 
even-handed as he explained that many of 
the logs going to China can’t be put into 
domestic sawmills most years due to the 
specifi cation of the logs. There is also a 
challenge with some sawlogs being 
exported from areas where there is currently 
no local processing capability. So rather than 
a threat this represents opportunities for 
investment. Overall, we need to support 
policies which will expand the softwood 
plantation estate and encourage further 
processing investment.

Two courses, three guest speakers, and 
many important points to ponder as the 
industry plans for 2019 and beyond.  
For more details, visit www.mgatma.
com.au, www.asbfeo.gov.au, www.
masterbuilders.com.au or www.
fwpa.com.au

Clockwise from top Senior industry fi gures were in attendance including (from left) Jim Houghton, 
Rod Allen (director MGA board) Jos de Bruin; Dr Craig Latham and Shane Garrett spent time answering 
audience questions; Rose Dee from AB Phillips – major sponsors of the event.

The government has 
invested $20 million 
into the Billion Trees 
Program, contrasted 
against $4 billion in 
the agricutural sector. 

during the GFC – Australia was a good paying 

Clockwise from top Senior industry fi gures were in attendance including (from left) Jim Houghton, 

TTN389_19-21_news MGA TMA lunch.indd   21 9/11/18   12:09 pm



PROFILE

22    TIMBER TRADER NEWS  /  DECEMBER 2018 www.timbertradernews.com

P
H

O
TO

: 
C

O
U

R
TE

SY
 M

U
LT

IN
A

IL

P
H

O
TO

: 
JO

S
E

P
H

 B
Y

FO
R

D

In a competitive market where margins are 
constantly being squeezed, maintaining full 

production capacity is critical to the success 
of a truss plant. With nailplate providers 
touching nearly every aspect of the frame 
and truss business, being able to offer 
consistency in customer service makes a 
real difference to fabricators.

Geoff Baxter, owner of BB Truss in Keilor 
Park, Victoria has been dealing with Multinail 
for 20 years. “Some people in the industry 
focus only on the cost of nailplates,” says 
Baxter. “That’s only a small percentage of 
winning a job – it has to be a package. You’re 
really only as good as the support, backup 
and responsive service you can provide your 
own customers.”

For Baxter, long-standing staff from 
providers like Multinail make a quantifiable 
difference to his business. The roof truss 
industry is unique in that it’s not just about 
products, it’s also about providing an 
engineering service, and a consistent 
relationship between the same people at 

Long service
A focus on retaining long-term staff makes a real difference to 
the bottom line for Multinail fabricators. BY JANE CLARK

the nailplate company and fabricator makes 
everything easier and more reliable. 

“Having good, reliable, accurate advice 
from staff who know your business 
backwards is vital,” he says. “Multinail’s staff 
have a good rapport with us, they 
understand what we’re trying to achieve.

“If we get callbacks on site because 
something’s not right, we start losing money 
straight away. It’s not just the time on site 
fixing problems, it’s also the phone calls 
from the customers. We left our previous 
nail plate supplier because it was taking 
three weeks to get a rectification. Multinail 
delivers theirs in 24 hours. I can honestly 
say that in 20 years with Multinail, they 
haven’t let me down once.”

COMPANY COMMITMENT
Staff retention has been a focus for 
Multinail. A combination of attractive 
workplace culture and a company-wide 
commitment to innovation and new 
technologies has helped to attract and retain 

talented staff. As a family company, it knows 
the value of generational knowledge.

Trent Taylor, Multinail’s COO, says, “My 
father Peter Taylor has worked hard over the 
last 40 years to create a stable, proven and 
resilient company that is continually evolving 
and adapting. I think it has given all staff the 
freedom to really push boundaries, to 
encourage them to think outside the square.” 

Recruitment policies focus on matching 
people to work they love and thrive in. 
Existing staff are used to fill positions where 
possible, then other resources are brought 
in to fill gaps where needed.

“It’s also about respecting and trusting 
our staff,” says Taylor. “We hire people who 
are knowledgeable, experienced and 
passionate about their work. We’re not 
going to turn around and micro-manage our 
staff – we give them the freedom to 
contribute ideas and suggestions. Staff learn 
that it is easier, faster and in most cases 
more productive to proceed with their own 
considered ideas than to wait for endless 
discussions and committees to give approval 
for them to proceed.”

And it’s not always about the engineering. 
“We have a staff of over 250 who love the 

This page: These key staff at Multinail have all 
been with the company for over 15 years.
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“After seven years as 
our rep, Brenden 
knows our business 
backwards, so any 
issues we have, he’s 
able to fix virtually 
straight away.”

industry and work incredibly hard, but who 
also know how to have fun,” says Taylor. “We 
get on together. It’s important to enjoy work: 
we have a laugh and we’re slightly irreverent 
in true Australian style, but we work hard 
because we truly love what we do.”

Founder and owner Peter Taylor believes 
Multinail offers a supportive and professional 
environment in which each staff member 
comes to recognise and respect the others’ 
skills and knowledge.

“I’m proud that we have second-
generation employees at Multinail,” he says. 
“I believe a long-standing, stable staff 
reflects a healthy workplace culture with 
high staff morale. 

“It also creates a solid knowledge base. 
We can act proactively and address 
problems for our customers before they 
arise. It also builds trust and loyalty among 
our customers. We’re able to save them 
time and money because we know their 
businesses so well,” he adds.

LONG-TERM RELATIONSHIPS
Recently, a lunch was held for staff at 
Multinail’s Stapylton head office to celebrate 
software engineer David Truskinger’s 30 
years with the company and to present a 
travel voucher for him and his wife.

“For me to have spent 30 years of my life 
with Multinail, I obviously believe in what 
the company is trying to achieve,” Truskinger 
says. “All staff work with one purpose in 
mind – to provide the best product and 
service to our customers. It’s an easy 
statement to make, but at Multinail, it’s 
played out every day in the way we 
approach our work and how we’re supported 
by management.

“Multinail also looks after its staff: you’re 
not just a number. The IT industry tends to 
be short term – staff come and go. 
However, when you find a company like 
Multinail, you stick around.”

Allister Stevenson is one of Multinail’s 
senior software engineers and has been 
with the company for 15 years. He says that 
at least one third of the company’s many 
software engineers have been with Multinail 
for over 15 years.

“I just love the work,” he says. “We’ve got 
a great team, and we all feel we can 
contribute. It’s not the standard way of 
developing systems, which is managed from 
a top-down approach. Here, we each feel 
that we can have our say and that our ideas 
will be listened to.

“The culture of Multinail reflects the Taylor 
family’s beliefs and values. Staff are 
respected and valued… if you need time off, 
they’re flexible. However, it’s not just that 
Multinail believes in its staff, its that we 
believe in the work we’re doing here– in our 
case, building great software.”

FABRICATOR LOYALTY
The relationship-building pays off on the 
other side, too. Advanced Truss Systems, a 
Multinail fabricator based in Morningside, 
Brisbane, was founded in 1988, and has 
partnered with Multinail ever since. Owner 
Mark Osmand says he believes Multinail’s 
staff are more like partners than 
representatives. 

“Multinail retain their staff so you know 
who you’re dealing with. Brenden’s been 
with Multinail for over seven years and he’s 
been our technical rep that entire time. He 
knows our business backwards, so any 
issues we have, he’s able to fix virtually 
straight away,” Osmand says.

“Truss Plants need to remain operational, 
so having that level of consistent, 
knowledgeable customer support really 
does make a difference.”

Geoff Baxter has had the same 

experience. “The engineering support from 
Multinail is unsurpassable,” he says. “This 
level of consistency in service means we 
can deliver a service with confidence to our 
customers. Our customers keep coming 
back, work flow is streamlined and efficient 
and we’re more productive.”

Ross Glennie, co-owner of TrussCorp at 
Bundamba in Brisbane, feels his firm has a 
similar corporate culture. “Our staff are our 
biggest asset, we have a great team and 
they are key to our business,” says Glennie. 
“I remember advice I was once given, ‘If 
you look after your people, they’ll look after 
your business.’ With Multinail, I know they 
have similar principles around their staff.” 

Glennie sees parallels between the two 
companies. “We’re both family businesses,” 
he says. “We have grown significantly 
during our 11 years, and Multinail has played 
a huge part in assisting with that growth. 

“There are guys within Multinail who I 
personally worked with 20 years ago and 
are still there today. Trent Bucholz is our 
main point of contact, I met Trent on his 
first day back in 1997. If we ring Trent, he 
always picks up the phone. With his 
experience, he can pretty much answer 
whatever query we have on the spot. This 
level of support is invaluable – time is 
money in any production business.’’ 

For more information on Multinail’s 
services, visit www.multinail.com.au

Above: Peter Taylor congratulates David Truskinger on his 30 years with the company. A gift of a travel 
voucher showed Multinail’s appreciation for his work and commitment.
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Chapel 
of the 
woods
A simple structure shows 
the elegance and power of 
timber building in one of the 
loveliest but least expected 
German settings.

Ruhewald Schloß Tambach is not your 
everyday cemetery. Set in the grounds 

of Tambach Castle, near Coburg, Germany, it 
is made up of hectares of Bavarian forest. 
People’s ashes are laid to rest among the 
trees and returned to nature in all its beauty.

When it came time to commission a 
chapel for the cemetery, the building had 
very specific requirements to fulfil. It 
needed to provide a protective space for 
contemplation and reflection for friends and 
relatives, who may be grieving or seeking 
spiritual solace. At the same time, it needed 
to sit quietly in its woodland surrounds and 
not impose itself on mourners.

The design, by Gerhard Sacher of Graz-
based sacher.locicero.architects is made  

Set in the middle of the forest, the 
chapel melds into its woodland 
surrounds. Right: Stone work 

outside reflects the chapel’s arches, 
while stone blocks provide seating.
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up of a series of glulam arches, each related 
to every other and to the shape of the 
overall chapel through a series of calculations 
based on the Golden Section (or ratio).

Most famous as the proportion used 
repeatedly by Leonardo da Vinci, especially 
for his Vitruvian Man drawing, the Golden 
Section recurs frequently in nature and is a 
proportion that has historically been used to 
create structures that are ‘pleasing’ to the 
eye. Le Corbusier used the Section as a key 
calculation in his anthropometric Le Modulor 
scale of proportions.

The other design theme is the number 
seven, which also held significance for the 
architect, from the Biblical seven days of 

Creation to the seven near-Earth heavenly 
bodies observable to the naked eye. From 
these two themes, Sacher designed a 
simple, shell-like building with an internal 
footprint of only 36m2. 

With lines derived from the Gothic 
pointed arches familiar to visitors of the 
region’s historic churches, seven arches form 
the interior of the chapel. Their shaped 
structural beams are made of glulam spruce, 
strength class GL24h, supplied by Mayr-
Melnhof Holz. These were produced with a 
CNC milling machine as the cross sections 
of each individual piece change constantly, 
both in terms of their height and their 
bending radius. 

The beams give the outer shell of the 
chapel a turned-upwards rising surface. 
Starting with the lowest arch at the entrance, 
whose height is 4.79m – exactly the breadth 
of the chapel, the building flows up to the 
highest arch, whose height of 7.75m 
corresponds exactly to the chapel’s length. 

The arch beams are anchored by means of 
steel shoes on a wooden floor grate made 
of glulam spruce GL24h, which in turn rests 
on six concrete foundation piles.

FROM INSIDE TO OUT
A ventilated solid wood formwork of 30mm 
spruce covers the arches. Over it is a layer 
of insulation (the area frequently snows in 
winter and the chapel is visited year-round) 
and over that is a three-layer cladding of 
15,000 30cm split larch shingles, supplied by 
Schindelzentrum Allgäu.

The shingles are designed to change colour 
as the chapel ages, as is the copper-covered 
door set into the smaller gable side. The two 
gables are generously double glazed with 

This page: The Golden Section relates all the 
arches to each other and to their position in 
the chapel. The smallest arch’s height of 4.79m 
exactly equals the width of the chapel, while the 
tallest arch at 7.75m corresponds precisely to the 
building’s length.

Derived from the Gothic pointed arches familiar 
to visitors of the region’s historic churches, seven 
arches form the interior of the chapel. 

The smallest arch 
equals the width and 
the longest equals the 
length of the chapel.

The tallest arch opens 
out onto the forest.

The arches maintain a 
consistent width. 

Split larch shingles.

The altar position inside.

The side proportions.
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10mm safety glass, laminated with a clear 
1.52mm PVB film (for additional insulation). 
At the taller end, the glass is mounted into 
simple metal channels, forming a subtle 
crucifix. The structural glazing was supplied 
by Saint-Gobain Glass and Glas Marte.

These huge panels of glass mean the 
seasons and the forest are always integrated 
into the chapel’s interior, and the light 
changes with the weather and time of day.

Additional light is supplied by a series of 
ground-recessed LED lamps set between 
the arches within the 42mm-thick larch 
wood planks that make up the floorboards. 
The lamps are powered by a photovoltaic 
system and create a warming mood in 

Above: The proportions of the arches are designed to make the building feel human in scale, even as it opens out onto the immense Bavarian forest and sky. At 
the tallest end, a simple metal cross holds the glazing in place, while a copper-clad door at the entrance is designed to weather with age.

winter or cloudy weather, making the chapel 
stand out as a beacon against the dark.

The interior furniture is simple, consisting 
only of three simple wooden benches and 
three altar tables, which can be used for 
funeral services.

The entrance portal opens outwards, so 
that on warm days the doors can be pushed 

open and the forecourt integrated into the 
chapel. The doors are coated with 2mm 
copper sheet plates that are bright and shiny 
now, but will darken with verdigris over 
time. The weathering of the facade is a 
deliberate process that addresses the issue 
of time and change, which is inescapable in 
a cemetery location.

These huge panels of glass mean the seasons 
and the forest are always integrated into the 
chapel, and the light changes with the weather.
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DESIGN FEATURE 

The forecourt echoes exactly the shape of 
the chapel and is intended as a transition 
between the forest and the devotional 
space. Fragmented plates of pale porphyry 
are laid in light trass mortar. Inside and 
outside these bands, dark basalt chips are 
compacted to form a contrasting ground 
that rises up into the natural slope of the 
site at the edges. Here blocks of Bamberg 
sandstone serve as seats for those who 
arrive when the chapel is full, or who wish a 
contemplative space outside the chapel or 
its opening hours.

SMALL CHAPEL, BIG IMPACT
The Chapel Ruhewald Schloß Tambach fuses 
high concepts and sophisticated materials in 
its design, and yet it is a very gentle, 
welcoming building that perfectly suits its 
purpose: small-scaled enough to comfort the 
people who visit it, soaring enough in its 
form to evoke the divine. 

Timber is an integral part of the building’s 
success, both in its engineering strength 
and in its warmly welcoming natural 
qualities. There is a palpable reassurance to 
buildings made with wood, especially those 
used for religious purposes; regardless of 
your spiritual beliefs, the ongoing cycle of 
nature is always close in a timber structure.

As is often the case with engineered 
timbers, the build was a quick one. Planning 
commenced in April 2017 and the building 
was completed in August of this year. 

Although the architectural awards season 
has not yet caught up with the chapel, it’s 
already featured on many of the year’s best 
sacred buildings lists and has attracted an 
enthusiastic following among designers and 
architects, as well as Instagrammers. 

Religious architecture is too often 
overlooked, but it is one area in which 
building designers and architects are 
creating truly beautiful solutions. It inspires 
a deep thoughtfulness that can be lacking 

in other structures, and demands excellence, 
even though budgets are often shrinking 
with congregation sizes. 

Because these buildings are designed to 
last for many decades and to be part of key 
life moments for many people, they require 
a quality of material and level of finish that 
timber is exceptionally well placed to 
provide. And for the inevitable secular 
participants at such events, timber is vastly 
more inviting than the granite and marble 
familiar to older religious buildings.

The extraordinary atmosphere of this 
chapel owes everything to the relationship 
between its timbers and the woods beyond. 
The views directed outwards and upwards 
create an interplay between the human and 
divine scales that adds to the sacral sense 
of the building.

With many Australian churches looking to 
downsize their properties and a push for 
more sustainable cemeteries in this country, 
this is an area where our leading designers 
and suppliers should be investigating the 
prospect of local opportunities.  

For more, visit www.sacher-locicero.com, 
www.mm-holz.com, saint-gobain-glass.
com, www.schindelzentrum.de, 
glasmarte.at/en or ruhewald.de

Timber is an integral 
part of the building’s 
success, both in its 
engineering strength 
and in its warmly 
welcoming natural 
qualities.

Above: The design was carefully constructed to feel human in scale, even while evoking a sense of the divine. Opposite: The large panels of laminated safety 
glass at either end blur the boundaries between the chapel and the forest and let the building glow like a beacon in the dark.

1. Light 2. Heaven 3. Plants 4. Heavenly bodies 5. Fishes and birds 6. Animals and people 7. God rested

Each arch represents a day of the Biblical Creation. 
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DESIGN FEATURE 

Religious architecture 
inspires a deep 
thoughtfulness that 
can be lacking in 
other structures, and 
demands excellence.7. God rested
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WATT ABOUT 
THE WORKPLACE

Workplace change 
• Alteration of hours of work; 
• Change of location;
• Changes to duties;
• Restructuring; or
• Elimination or diminution of job or 

promotion opportunities.

WHEN MUST CONSULTATION 
TAKE PLACE?
An employer must consult with employees 
as soon as practicable after a defi nite 
decision to change has been made, 
however, case law has shown that the 
decision can’t be set in concrete, as the 
purpose of consultation is to provide 
employees with a meaningful opportunity to 
affect the outcome.

A number of consultation clauses in 

Change is a constant – and business is no 
exception. Without ongoing change, 

businesses could stagnate, fail to meet 
market expectations, and lose relevance. 
But what are an employer’s obligations to 
consult with employees when change is on 
the cards?

The fi rst tip for employers is:
 Check the terms of the relevant award or 
agreement before change commences.

Every current award and agreement in the 
national industrial relations system obliges 
employers to consult with employees about 
major workplace change and changes to 
rosters or hours of work.

Each modern award contains the model 
clause, and enterprise agreements either 
must contain a clause regarding 

Employers have specifi c obligations when things change at work.

consultation, or are deemed to include the 
model clause.

My comments here relate to the terms of 
the clause in the Timber Industry Award 
2010 – and my comments are necessarily a 
summary of the clause. Please check the 
relevant award or agreement for specifi c 
requirements. 

WHAT IS ‘MAJOR WORKPLACE 
CHANGE’?
Changes in the way employers organise 
work, including the introduction of new 
technology, or a restructure will be ‘major 
change’ if it will have a ‘signifi cant effect’ on 
employees. The defi nition of ‘signifi cant 
effect’ is very broad, and includes:
• Termination of employment; P
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WATT ABOUT THE WORKPLACE

Emma Watt is an independent industrial relations consultant who has, for more than 20 years, provided advice and 
assistance to employers in the timber industry. She has also worked as an unfair dismissal conciliator with the Fair Work 
Commission. Emma is very keen to ensure that employers know their rights and obligations, so they can sleep well at night!

enterprise agreements made with the 
CFMMEU set the timing of consultation 
further back in the change process, usually 
characterised as ‘when an in-principle 
decision has been made’. Again, please check 
the exact wording applying to your situation.

WHAT CONSTITUTES 
CONSULTATION?
Employers are obliged to meet with all 
affected employees to discuss the change, 
the effect of the change, and any measures 
already devised to mitigate the adverse 
effect of the change on employees. Any 
affected employee may also have a 
representative, for example, a union, who 
must be included in the discussions.

In addition to holding discussions with 
employees and their representatives, 
employers are required to provide a written 
explanation of the change, and the effect 
of the change. Employers are not required 
to disclose confi dential information if 
disclosure would be contrary to the 
employer’s interests.

CHANGES TO ROSTERS AND 
HOURS
An employer must also consult with affected 
employees if there is any proposed change 
to an employee’s regular roster or ordinary 
hours of work. This does not apply if the 
award or enterprise agreement already 
allows the employer to change an 

employee’s roster or hours of work.
The employer is obliged to provide 

information about the proposed change to 
employees and their representatives, invite 
the employees to give their views about the 
impact of the change, and give consideration 
to the views expressed.

CONSULTATION DOES NOT MEAN 
AGREEMENT IS REQUIRED
In the award, an obligation to consult with 
employees does not equate to needing to 
reach agreement with employees. 
Employees do not have a right to veto 
change simply by failing to agree, however, 
their views must be sought and considered 
prior to a fi nal decision being made.

In theory, an employer may consult with 
employees about a change, and make the 
change anyway, provided the consultation is 
genuine.

WHAT ARE THE POTENTIAL 
CONSEQUENCES OF FAILING TO 
CONSULT?
Failure to consult with employees about 
major change or a change to working hours 
is potentially a breach of the award. Award 
breaches can attract fi nes of around $60,000 
per breach for a body corporate. Each 
employee who wasn’t consulted would 
represent a single breach. Therefore, failure 
to consult fi fteen employees would attract a 
maximum fi ne of $900,000.

Failure to consult with an employee prior 
to making him or her redundant would 
provide that employee with access to the 
unfair dismissal jurisdiction. 

Any employee who is ‘genuinely 
redundant’ may not make a claim that their 
dismissal was unfair. There are three 
requirements that must all be met for a 
redundancy to be genuine:
1. The employee’s job is no longer required 

because of the operational requirements 
of the business; and

2. The employer complied with consultation 
obligations in a modern award or 
agreement; and

3. It wouldn’t have been reasonable to 
redeploy the employee to another 
position within the business, or within 
any associated entity of the employer.

When an employee who has been made 
redundant applies to the Fair Work 
Commission (FWC) alleging their dismissal 
was harsh, unjust or unreasonable, often 
their argument will hinge on whether or 
not the consultation obligations were met.
Employees have sometimes won with 
this argument. 

Depending on the circumstances, the 
FWC may only award a few weeks’ pay on 
the basis that if consultation had taken 
place, the outcome would have been the 
same, and consultation would have taken 
two to three weeks to conclude. 
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INDUSTRY 
TOOLS

Next month in

• Hand tools, saws, lifters, loaders, stackers 
and more …

• How clever tool investment can save money 
and help build business. 

Coming up in the January 2019 issue of 
TimberTrader News: everyday tools.

Does your company want to be a part of this in-depth feature? For advertising your products and services 
to our 5000+ readers, contact Julie McConachy on 0409 381 813 or email juliem@paragonmedia.com.au  
For editorial opportunities, contact Donyale Harrison on 0417 487 497 or email donyale.harrison@paragonmedia.com.au
ADVERTISING AND EDITORIAL DEADLINE: Friday 23 November, 2018.
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AUTOBUILD NEWS

Fighting fi re
With record fi res happening more and more frequently, builders and fabricators working in 
timber are playing an important role in keeping residents safe in at-risk areas.

AUTOBUILD NEWS
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It’s the survival calculus everyone in a 
bushfi re-prone area performs when the 

warnings appear: is it safer to stay or 
evacuate? Even after the devastating Black 
Saturday fi res of 2009, we know that past a 
certain point, it is almost always safer to 
shelter in place than to risk the roads.  

In the decade since, we’ve seen more 
temperature and fi re records set across the 
country, and new building standards have 
been put in place to help increase the 
likelihood of resident survivability in the 
worst-case scenario. 

Australian Standard 3959–2009: 
Construction of buildings in bushfi re-prone 
areas was written after the 2009 Victorian 
Bushfi res Royal Commission and sets out 

construction requirements designed to 
improve survivability by increasing a 
property’s resistance to bushfi res. Using a 
mechanism for identifying the level of risk – 
known as Bushfi re Attack Level or BAL – the 
standard sets out to increase the likelihood 
of a property remaining a safe place for 
people to shelter during a fi re, and 
improving the likelihood of the building being 
able to withstand the fi re altogether. 

Above and right: A combination Paarhammer 
tilt-and-turn window and fi xed hinge door tested 
for BAL-FZ, the results shown outside (above) and 
inside (right). Radiated heat did not exceed 6kWh.

The three forms of bushfi re attack 
identifi ed under AS3959 are burning 
embers, radiant heat and fl ame contact, as 
well as combinations of all the above. 

The BAL Ratings are as follow:
BAL Low No signifi cant risk, and no special 
construction requirements (this rating is not 
allowed in Victorian bushfi re areas).
BAL 12.5 Ember risk and risk of burning 
debris. Requires fi re-resistant materials for 
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As shown by 
WoodSolutions, there 
are timbers suitable 
for all bushfi re risks.

external walls, doors, windows, roofs, 
verandahs, decks, etc, 
BAL 19 Increased heat fl ux and risk of debris 
igniting from ember attack. As for BAL 12.5, 
with more stringent window and door 
construction requirements.
BAL 29 Serious risk of fi re due to burning 
debris and increased heat fl ux. Construction 
requirements for fl oors and subfl oor 
supports, as well as more stringent 
requirements for external walls, doors, 
windows, verandahs and decks and non-
combustible covering and ember-risk-lowering 
roof requirements as for lower BAL levels.
BAL 40 Increased exposure to fl ames. 
Construction requires using materials that 
are highly resistant to fl ames and eliminating 
risk from embers and radiant heat for the 
house and decking.
BAL FZ Flame zone risk represents a direct 
threat to buildings and residents and 
requires signifi cant protective modifi cations 
to the structure and materials. 

MEETING THE STANDARD
While debate about whether or not some 
areas are safe at all (and what are 
reasonable imposts to place on those 
building in bushfi re risk zones), AS3959 has 
provided a useful guide for managing risk.

Specialist consultants, including rural fi re 
services, are able to provide information 
about BAL risks and assess individual builds 
for a fee (online calculators are available to 
provide a guide). But popular misconceptions 

have arisen, including that concrete and steel 
are the only suitable materials for high-risk 
areas, particularly for vulnerable points, such 
as windows and doors. As shown by 
WoodSolutions (www.woodsolutions.com.
au/articles/construction-bushfi re-prone-
areas), there are timbers suitable for all 
bushfi re risks. And when it comes to 
windows and doors, some manufacturers 
don’t just meet the standard, they exceed it.

Paarhammer Windows and Doors had a 
strong reputation for environmentally 
friendly insulated products before the Black 

Saturday fi res. But witnessing the massive 
destruction in areas such as Kinglake and 
Marysville, they decided to test their 
windows for BAL 40. 

“We got through without any problems at 
all,” says Edith Paarhammer, manager of 
marketing and business development at the 
family-owned company. “Later, there was 
government funding available to develop 
fl ame zone windows. While we didn’t receive 
any funding, we decided to go ahead on our 
own anyway and build BAL FZ windows and 
doors and had those tested as well.” 

P
H

O
TO

S
: 

C
O

U
R

TE
SY

 P
A

A
R

H
A

M
M

E
R

; 
(B

O
TT

O
M

 R
IG

H
T)

 C
O

U
R

TE
SY

 O
F 

V
IR

ID
IA

N
. 

P
H

O
TO

 B
Y

 P
E

TE
R

 H
YA

TT

Above and left: After BAL-FZ testing, the door is 
damaged but intact and uncharred inside. Below: 
The Bushfi re Safe range is highly attractive, as 
well as sophisticated.
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“Multinail retain their staff so you 
know who you’re dealing with. 
They’re more like partners than 
representatives.”

Mark Osmand,  
Advanced Truss Systems

The Multinail TSOs in the classroom

The tests were carried out by NATA-
accredited Exova Warringtonfire and 
consisted of direct flame on the window and 
doors of over 850°C for 30 minutes, 
followed by a one-hour cool-down period. 

“There were two tests,” Paarhammer says, 
“one was a combination with tilt-and-turn 
window and fixed hinge door and the other 
one was a sliding door. Again, we got through 
without any problems.” 

Although the outsides of the units were 
charred black during the testing, the insides 
remained structurally intact, with no fire once 
the flame was removed and remarkably low 
heat transfer (see images, previous spread), 
without the need for additional fire shutters. 

The two-part test replicates real bushfire 
conditions, where the first danger comes 
from a fire front and the embers that can be 
pushed ahead of it. People who have not 
evacuated need to be able to shelter in 
place during this direct exposure to flame. 
The second danger comes from embers and 
overheated housing materials that ignite 

after the initial fire. “During the flame test 
and the 60 minutes cooling down period, 
the windows and doors have to keep their 
integrity,” says Paarhammer, “meaning 
keeping people safe.” 

FIRE SAFE TECHNOLOGY
The product that passed the BAL 40 test 
used Viridian PyroGuard 40 as the glass – 
similar to an oven door – and Australian red 
ironbark for the surrounds, which were 
constructed with double rebate seals – 
including intumescent layers and multiple 
locking points to stop air infiltration. C
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Above: Paarhammer BAL 40 sliding doors provide 
the second-highest level of bushfire protection 
without compromising views. The doors also 
provide effective insulation against heat and cold.
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“We have grown significantly during 
our 11 years, and Multinail has  
played a huge part in assisting  
with that growth.”

Ross Glennie,  
Director, TrussCorp

Trent Bucholz, Multinail with Ross Glennie, TrussCorp

When it came time for full production, the 
timber posed a small problem. It wasn’t an  
issue with fire safety: “If you use very dense 
timber then you know that the timber chars 
on the outside and keeps whatever is behind 
that layer of char safe,” says Paarhammer. 
“Depending on which timbers you use, there 
are calculations of the amount of timber you 
can sacrifice, depending on the temperature 
and length of fire.”

Instead, it was much more prosaic. “We 
couldn’t get it in the quantities we needed,” 
Paarhammer says. “And also, it is a bit of a 
temperamental timber. We looked for an 
alternative and found a timber that’s fairly 
similar. It’s called Manilkara bidentata, Pacific 
jarrah. It comes from South America but it is 
Forest Stewardship Council certified, so it’s 
still a very sustainable option.”

For the BAL FZ windows and doors, the 
same timber met the requirements, but a 
different glass was needed, and this time 
the company had to look beyond their 
trusted Australian suppliers.

“Finding the right glass wasn’t that easy,” 
says Paarhammer. “We ended up with 
German Schott Pyranova glass. All our 
windows are double- or triple-glazed, but for 
Bushfire Safe, we used double-glazed with 
this Schott glass on the inside. 

“The outside glass is sacrificial and gone 
within a very short time. The inside glass is 
14mm thick and has intumescent layers in it 
which swell up in case of a fire, creating a 
‘heat blanket’ so that the radiant heat cannot 
come inside and ignite furnishings, carpets, 
curtains and so on.” 

Radiant heat transfer is one of the biggest 
risks in bushfires, both because it is capable 
of killing people inside buildings without the 

building itself catching fire, and because it 
can push materials inside the house up to 
their ignition point, especially the highly 
synthetic fabrics and furnishings common in 
many modern Australian homes. 

Once the company was satisfied with the 
BAL FZ product, they submitted it for 
testing. Paarhammer says they were very 
pleased with the results: “The Australian 
Standard for building in bushfire-prone areas 
has quite strict requirements and the heat 
transfer is measured in kilowatts (kW) where 
15kW are allowed. [In the BAL FZ test] we 
only had 6kW, which means that you might 
get warm inside, but definitely not hot and 
by all means it would keep you safe.” 

MAKING A MARKET
When it comes to convincing consumers 
that particular products are fire safe, steel, 
concrete and brick manufacturers have 
preyed on the flawed public perception of 
timber as a risky material. 

Paarhammer Windows and Doors has 
invested time and effort educating builders, 
councils, fire authorities and the general 
public on the safety of carefully chosen 
timber products such as their Bushfire Safe 

windows and doors range. “We work with 
bushfire safety a fair bit in NSW and Victoria, 
a bit in south Queensland and some also in 
South Australia,” says Paarhammer. 

“It might be only about 25 per cent or so 
of our work, because what we set out to do 
in 1990 was to create extremely energy 
efficient windows and doors, which we still 
do. Our bushfire windows are energy 
efficient as well, because they’re all double 
glazed,” she adds.

The BAL FZ product has won a number of 
national awards, including Fire Awareness 
Award, 2011, from the Department of 
Sustainability & Environment and Most 
Innovative Window System, 2012, from the 
Australian Windows Association (AWA) 
Design Awards. Paarhammer itself 
deservedly picked up Manufacturer of the 
Year – Small Business, 2017, in the 
Manufacturing Hall of Fame Awards from 
the Victorian State Government.

Even though the Bushfire Safe range 
came about as an almost-accidental reaction 
to events, Paarhammer has invested cleverly 
in technology to create an exceptionally 
high-grade product. Just as importantly, the 
company has invested in education and 
resources to teach builders, designers and 
consumers about timber’s capabilities during 
intense fires. Unlike steel frames, which can 
fail catastrophically above certain 
temperatures, dense timbers buy inhabitants 
the most valuable resource during a 
bushfire: survival time.

Once the fire front passes, the outside of 
your home may look as though it’s been at 
the Exova Warringtonfire testing site, but if 
everyone – and everything – inside is safe 
and well, it’s a price we’d happily pay. 

“The standard has a 
strict requirement of 
15kW of heat transfer. 
In the BAL FZ test, we 
had only 6kW.”
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carpenters and supervisors includes a 
workbook and assessment, which if 
successfully completed, also awards the 
participant with an accreditation card.

The other thing we can do is to supply 
internal wall brackets that are more tolerant 
to movement. Special internal wall brackets 
with elongated slots that allow nails to be 
installed in the middle, will accommodate 
not only truss defl ections, but also upward 
and downward heaving movements of the 
slab, and prevent internal walls from being 
lifted off the fl oor. (See Figure 2)

Finally, if internal loadbearing walls are 
required, their use can also be made less 
risky. Where a truss has three or more 
support points, it is vital that all support 
points are, and remain, at their required 
levels, because that’s their design 
assumption. If the slab heaves in the 
middle, the truss will also be lifted up and 
teeter about the internal loadbearing wall. If 
the edges of the slab heave, the truss will 
be lifted off its internal support and become 
clear spanning instead. Either way, it 
changes the stress distribution in the truss, 
and will likely lead to overstressing some 
members or components. (See GN 
Guidelines 83 & 89, www.mitek.com.au/
Publications/GN-Guidelines.)

A better, safer way of utilising internal 
loadbearing walls is to separate an internally 
supported truss into two simply supported 
(half) trusses. In that way, the trusses will be 
free to move along with the supporting walls 
should they heave or fall, without signifi cantly 
affecting its stresses. (See GN Guideline 143.)

Thankfully, most truss strength problems 
caused by heaving slabs rarely lead to 
failures, and any detected overstressing is 
readily remediable. But fabricators will be 
better protected by employing risk 
management to provide truss solutions that  
are unaffected by poor construction on 
highly reactive clay soils. 

Managing risks with highly reactive soils
Heaving slabs have caused grief for many 

homeowners who bought new homes 
built over highly reactive clay sites. Previously 
avoided, these locations are being built upon 
because of a shortage of available and 
affordable land close to burgeoning cities.

Suffi ce to say, adequate building 
performance is achievable, as long as its 
design fully complies with a myriad of 
conditions, such as accurate soils analysis, 
consideration to proximity of trees, adequate 
drainage and earthworks, careful slab 
construction and so on.

But minimum standards do not necessarily 
equate to customer expectations. For 
example, some may argue that the tolerable 
limit for differential slab defl ection in AS 
2870:2011 Residential Slabs and Footings 
(which is span/300, up to 40mm max, where 
walls are timber framed) is a little excessive, 
because amongst other things, I have seen 
internal walls and skirting boards lift off the 
fl oor! (See Figure 1)

Of course, one could build to a higher 
specifi cation at greater cost. Alternatively, it 
could be a simple matter of risk 
management, i.e. choosing a safer option, 
such as building a timber fl oor on stumps 
instead of a concrete slab. But these are 
matters for the developer and builder to work 
on, and well beyond the control of the truss 
fabricator. So what can fabricators do to 
mitigate risks without blowing the budget?

The main complaint that is often made 
concerns crushing of cornices on internal 
walls. Cornices are meant to be fi xed in a 
way that permits them to slide, but we know 
that’s rarely done properly. Furthermore, 
internal wall brackets are meant to be lightly 
nailed to trusses so they slide, but some 
inexperienced apprentices overzealously fi x 
them too tight. The builder has to take some 
responsibility in these areas.

What the truss industry can do is to 
provide regular installation training for our 

ANOTHER MITEK ADVANTAGE – DECEMBER 2018

GN GUIDELINES  NO.257

By Robert Tan, National Engineering Manager

builder customers. Better education, better 
knowledge and better understanding of 
installation requirements, lead to fewer 
mistakes, not only in this issue but in every 
area. By providing such training services, 
you also enhance your relationship with your 
customers. The engineers from your 
nailplate supplier are a resource you can call 
upon to deliver training. MiTek’s truss 
installation course for apprentices, builders, 

2

1

The standard in structural design.
Hyne Timber Design 7.5 software is a powerful and practical tool for engineers, 
timber merchants, frame and truss fabricators, builders and DIY renovators. It delivers 
innovative design procedures, a powerful graphical interface and the ability to 
command complex load functions.

Design timber structures, specify your preferred products and produce the associated 
engineering reports and certification documentation in one single platform.

To download the software, go to hyne.com.au/software hyne.com.au
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VR site visits require 
a bit of physical space 
as the user’s actual 
movements are used 
to navigate the 
environment. About 
2m x 2m is ideal.

Virtual visits 
A new range of programs allows designers, builders and clients to step straight from CAD to 
VR, allowing you to walk through projects before any real-world work begins.

While rendering 3D files has gone some 
way in helping, new Virtual Reality (VR) 
technologies allow clients (and building 
professionals) to don a headset and get a 
‘real-world’ preview of their build. Industry 
standard programs such as SketchUp, Revit, 
Rhino, ArchiCAD and FBX have a number of 
add-ons and compatible third-party programs 
that allow walk-throughs of entire designs. 

Some of these are basic but effective. 
They use 360° stereo panorama rather than 
full VR to create a realistic sense of being in 
a space and seeing accurate proportions, 
while not requiring expensive headsets and 
killer graphics cards in your computer. 
Programs such as Modelo, Lumion and Iris 
VR’s Scope operate on systems as basic as 
Google Cardboard, using your smartphone 
rather than a costly computing system and 
are enough to both help designers and 
builders spot issues on ‘walk throughs’ and 
for clients and approvals-granting bodies to 
have a clear appreciation of the building’s 

One common difficulty for designers and 
builders is helping clients to ‘see’ the 

final product. Without training, clients can 
find plans hard to read and models are 
costly. Even for those with a sophisticated 
understanding of their build, it can be difficult 
to convey the impact of changes, leaving 
people worried about the consequences of 
a sensible budgeting amendment.

size, scope and detail. The investment is 
around $20–100 for hardware and around 
$40–70 per month for the program license.

While the detail isn’t ‘real’, the experience 
is authentic enough for viewers to translate 
into a real appreciation of how they will live 
within the design. The ability of viewers to 
interact with the design is limited, but 
multiple views of multiple locations within 
the design can be loaded – relatively quickly 
given the smaller file sizes.

Other programs are ‘full’ VR and require 
more expensive, high-quality VR headsets, 
such as Oculus Rift or HTC’s Vive. These 
demand more processing power in a 
graphics-friendly computer, but they deliver 
a remarkable result, both looking true to life 
and allowing the viewer to move through the 
design and interact with it in a ‘real’ manner. 
Autodesk’s Revit Live provides a decent 
experience for Revit users, but specialist 
programs such as Iris VR’s Prospect and 
Enscape deliver smoother graphics and 
easier user interfaces for either editing 
within the program or marking up issues and 
corrections. Headsets cost around $600–
1000 and licenses around $50 per month.

USING VR
As with VR gaming, the experience requires 
a bit of physical space, as the user’s actual 
movements are used to navigate through 
the virtual environment. About 2m x 2m is 
ideal, and – since many clients prefer privacy 
when using headsets – in a conference 
room or other quiet area is the best option. 
It doesn’t need to be a dedicated VR space, 
though, as even a full VR system can be run 
through a PC or laptop and headsets and 
hand controllers are small and wireless, 
making the whole system easily moveable.

TTN389_38-39_auto build Enscape.indd   38 9/11/18   9:04 am
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Tools vary from program 
to program, but all start 
with you being able to 
upload data directly from 
your 3D design software. 
This information is then 
rendered – instantly for 
most of the better VR 
programs – so that you 
can virtually step into the 
environment and interact 
with it as though built.

Design aspects such as 
lighting, shadow paths 
and seasonal sunlight can 
also  be programmed to 
give the user a sense of 
the building at different 
times of the day or year.

 Depending on the 
program, the finish may 
be particularly high-quality 
and customisable, or it may have a complex 
ability to mark up changes within the design 
and save back to your design software.

Architects and builders working with VR 
say that it has two major advantages: 
internally it helps to get the whole team 
onto the same page, making sure that one 
person’s idea of a space or specified product 
is the same as another’s and making it easy 
to spot issues, such as poorly placed ducts 
or supports intruding into walkways. When 
dealing with external clients, it helps get 
clients and approving bodies to decision 
points faster, letting them see exactly what 
is being proposed, or how modifications will 
work in the real world. 

ELEGANT ENSCAPE
At the moment, two of the better VR 
programs for architects and builders reach 
for different ends of the market.

Enscape is optimised for display, using a 
graphic-designer like palette to further 
customise and refine the real-time rendering 
of data imported from Revit, SketchUp, 
Rhino or ArchiCAD. It does not require 
complex skills: the original render is already 
fancy and it’s exceptionally easy to make it 
more detailed or change elements, textures 
and colours using simple interface tools and 
drag-and-drop items from the Enscape Asset 
Library, which lets you add people, artefacts, 
trees and so on to your model.

Edits are incorporated in real time, which 
means that clients can watch and approve 
changes as you work. Fast video rendering 
allows for video animation and Enscape also 
allows you to take screenshots directly from 
VR, making it cheap and simple to produce 
high-quality marketing material.

Files can be shared with clients through 
the cloud via personalised links that can be 
opened in a standard browser where they 

can walk through and inspect the model 
without installing additional programs, or 
they can view a 360° stereo panorama using 
a device such as Google Cardboard or enter 
a full VR presentation, depending on need.

The Enscape forums and tutorials make 
detailing simple to learn, and the program is 
currently being used by firms around the 
world for everything from project acquisition 
to design and facility management. 

PRACTICAL PROSPECT
Iris VR’s Prospect is the other leading option. 
Unlike Enscape’s ‘pretty’ graphics, it focuses 
more on easy collaboration between 
members of a design team, as well as 
clients and other stakeholders. Prospect 
loads 3D files in seconds and imports native 
BIM metadata into VR. While the renders are 
more of a classic blocky look than full 
graphic splendour, they allow enormous 
interaction and still show finishes.

Users can ‘walk’ through the model and 
make notes and alterations within the VR 

that save back to your design program. So 
you can use your hand controller to sketch 
where you would like a door shifted, or make 
a report from within the VR about changing 
the height of skirting boards or taps. 

Controllers can become accurate 
measuring tools within the virtual world, 
allowing you to point at various parts of the 
image and read distances, alignments and 
more from multiple angles and scales.

Sun studies are easily carried out from 
within the model, both for the building itself 
and for neighbours affected by the structure. 
BIM properties can also be read within the 
program and checked against requirements. 

Guests can join multi-user mode without 
an account, making it easy to invite clients, 
councils and builders into the process.

While neither program is a one-stop-
solution, both offer exciting possibilities – as 
well as free trial periods for those who want 
a taste of what VR could do for their work. 
For more, visit www.enscape3d.com or 
www.irisvr.com/prospect
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I know it’s December so people may wonder 
why we are talking about something that 

was introduced on 1 October 2018, but 
unfortunately in a busy world too many 
people have their blinkers on focusing on 
what’s in front of them and what they 
have to do to keep the orders fl owing rather 
than looking at other important factors such 
as this one.

The Heavy Vehicle National Law (HVNL) 
was amended 1 October to provide that 
every party in the heavy vehicle transport 
supply chain has a duty to ensure the safety 
of their transport activities.

The supply chain extends to corporate 
entities, directors, partners and managers 
who are all accountable for the actions of 
people under their control. All parties in the 
supply chain must take reasonable steps to 
prevent breaches of HVNL, including road 
transport mass, dimension, loading and 
speed compliance.

In practical terms, this primary duty 
represents an obligation to eliminate or 
minimise potential harm or loss (risk) by 
doing all that is reasonably practicable to 
ensure safety.

UNDER THE NEW HEAVY VEHICLE 
LAWS TIMBER COMPANIES MUST:
• Document Chain of Responsibility (CoR) 

into your safety system. This includes 
CoR policies, responsibilities, safety 
procedures, risk assessment and incident 
investigation documentation.

• Carry out risk assessments on loading/
unloading and transport activities in your 
workplace including the stability of loads 
on trucks.
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Heavy vehicle safety
Changed laws mean new responsibilities.

• Manage compliance with speed, fatigue, 
mass, dimension, loading and vehicle 
standards for any truck drivers you 
employ or directly contract.

• Gain evidence that contract truck driving 
companies are managing compliance with 
speed, fatigue, mass, dimension, loading 
and vehicle standards for their drivers.

• Make sure your company or the contract 
truck driving company is not scheduling 
trips that cause truck drivers to speed or 
become fatigued to meet unrealistic 
deadlines.

• Train people involved in the loading/
unloading and transport at your workplace 
in your CoR documentation.

• Consult with workers involved in the 
loading/unloading and transport of 
material at your workplace regarding 
safety issues and controls. Document 
this consultation as part of your safety 
management system.

• Report to company managers and 
transport companies any safety issues 
relating to heavy vehicles and make sure 
you have documented incident reporting 
procedures and forms.

• Document actions taken to manage 
safety relating to heavy vehicles.

• Audit CoR as part of your safety system 
audits.

FTMA Australia members can access Chain of 
Responsibility documentation via the 
members-only section of the website free of 
charge, to assist their companies in complying 
with their responsibilities in this area.
These include:
1. Chain of Responsibility Policy 2018

TTN389_40-41_FTMA newsletter.indd   40 9/11/18   9:06 am
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2. Chain of Responsibility Program 2018
3. Chain of Responsibility Risk Assessment 

2018
4. Chain of Responsibility Incident, Hazard, 

Near Miss Reporting Form 2018
5. Chain of Responsibility Road Transport 

Contractors’ Checklist 2018
6. Truck Driver Fatigue Management Plan
7. Truck Drivers’ Policy
8. Vehicle and Truck Maintenance and 

Service Register 2018

FTMA members should be in no doubt that 
a safety management system is the most 
effective way to assist your business with 
your Chain of Responsibility obligations to 
manage risk.

SAFETY MANAGEMENT SYSTEMS
Whilst these policies and documents are 
important, they are by themselves, not 
enough and we encourage all FTMA 
members to ensure they have a Safety 
Management System in place.

Timber Trade Industrial Association is the 
expert when it comes to industrial relations 
and OHS issues within the timber industry. 
TTIA has put together a special deal for 

FTMA members and can help you develop 
a Safety Management System at a cost of 
$2200+GST (plus travel costs).

We strongly urge members to contact 
them on (02) 9264 0011 or via email at 
ttia@ttia.asn.au to ensure you are covered 
with this critical legislation as this is 
something you cannot ignore.

Whilst downloading information on the 
website, FTMA members should ensure 
they have looked at the wide range of other 
resources provided such as Employee 
Contracts, Credit Application Forms, 16 
Industrial Relations Fact Sheets, Alcohol and 
Drug Policies plus other resources that can 
benefit your business.

Finally, we would like to take the time to 
wish all FTMA members, sponsors and 
readers of TimberTrader News a very Merry 
Christmas and a safe and prosperous New 
Year. To Donyale, Ian, Julie and Julitta, thank 
you on behalf of our members for the 
outstanding job you have done with TTN and 
we hope you all manage to recharge the 
batteries over the break ready for another 
busy year.

Sincerely, Kersten

It’s been an absolute pleasure, Kersten. Our 
very best wishes for the season to all FTMA 
members, and here’s to a prosperous and 
healthy 2019 for all! – Ed 

 Phil McCormack: 0438 255 118
 Nick Arfaras: 0438 255 115
 Glenn Lawrenson: 0438 255 116
 Matt Leplaa: 0403 724 184

43-45 Overseas Drive, Noble Park VIC 3174
Phone: (03) 9701 2777    Fax: (03) 9701 2677

HARDWOOD - The Proven Performer

DISTRIBUTORS OF: 

F17/Supa17 KD Hardwood solids up to 5.4m
Supachord KD Hardwood

Supachord ‘H2’ KD Hardwood
Supachord ‘H3’ KD Hardwood

Supalam17 up to 7.2m

The law was amended 
to provide that every 
party in the heavy 
vehicle transport 
supply chain has a 
duty to ensure the 
safety of their 
transport activities.
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TRUSS TALK
with Paul Davis

My wife went to the dentist and came 
back with a limp! As she is petrifi ed by 

the dentist my fi rst assumption was that, 
under extreme stress, she tried to throttle 
him and he fought back. Make no mistake, 
she is strong and fully capable of it.

The boring but true answer was that she 
tripped crossing the road.

We’ve had a bit of an odd time with the 
medical profession lately. Noelene also had 
a bug fl y into her ear. I would have got it 
out, but as a doctor friend says, “Put 
nothing in the ear smaller than an elbow”. So 
she trotted off to a clinic and randomly got a 
doctor whose fi rst language wasn’t English. 

Doctor: “So you have a bug; have you had 
a sore throat or runny nose as well?” 

Noelene: “No, I have a BUG in my ear.”
Doctor: “Let me take your temperature… 

that’s fi ne. Nothing serious. Just take some 
Panadol, drink plenty of fl uids and rest.”

Noelene: “NO, I HAVE A BUG IN MY EAR.”
She came home with the dead bug still in 

her ear and I got it out in a minute fl at with 
a pair of tweezers.

Now let’s do some structural diagnosis: in 
the equivalent of a med-student’s fi rst-year 
biology class, last month I discussed some 
of the very basics behind how corrosion 
works and particularly when we have salts 
present. Now we move to fi nal-year to talk 
about the practical implications for the 
products we use.

Almost universally, metal products used in 
domestic housing have a default minimum 
galvanising of “Z275“.  What this denotes is 
that 1 square metre of metal sheet has a 
total of 275g of zinc coating when both 
sides are counted.

If you talk to a galvaniser they would 
regard this as a ridiculously light coating. 
But, in the vast majority of buildings, this 
works just fi ne and, for many cases, it’s 

overkill. The trick for us is to be aware of the 
situations where this standard of protection 
might not be adequate.

Last month’s article identifi ed that 
exposure to moisture, especially in the 
presence of salts, is bad. So, any of these 
light galvanise products that are directly 
exposed to the rain are just not going to fare 
well. You should, for example, seriously 
consider the implications of using joist 
hangers or triple grips where the water runs 
through decking. A truss at an open gable, is 
also going to suffer from corrosion.

Less obvious are decks, subfl oors and 
roofs which may be protected from rain but 
where there is the possibility of periodic 
condensation onto the steel. That’s going to 
occur where there is signifi cant humidity and 
temperature change – for instance close to 
the sea, damp subfl oor areas, cooler areas 
where the heating is switched on and off and 
around indoor swimming pools and spas.

The photo above shows the inside of a 
roof that is only about 10 years old and 
100m from the surf. You can see the heavy 
corrosion of the zinc. Soon, when the zinc is 
mostly consumed, the steel will rapidly 
corrode. Diagnosis: the salt deposition from 
airborne salts was exacerbated by an 
overfl owing eaves gutter that occasionally 
added a bit more moisture to the situation.

Once zinc is consumed, any fastener in 
a corrosive situation will rapidly decay. The 
problem is exacerbated because the 
corrosive products tend to trap moisture 
and accelerate the process. The prognosis…  
is poor.

So, if you have identifi ed an unhealthy 
situation, there is a fantastic tool available to 
predict the likely lifespan of the product. 
“Timberlife” by the FWPA comes in a 
manual or software where you can put in 
the various parameters and it will estimate 
the product’s life. Personally, I fi nd the 
software a lot easier to use. And it’s free! 
(www.woodsolutions.com.au/articles/
timberlife-educational-software-program)

If you identify that the lifespan is 
inadequate, then your potential treatment 
options are: 
• Do something to reduce exposure to the 

corrosive factors. 
• Have the product regalvanised (double 

galvanised). 
• Use stainless steel.
• Paint, epoxy coat or powder coat the 

product.
Each has their own pros and cons. Be 

aware that the holding power of nailplates 
might be compromised by the use of 
re-galvanising or a coating so contact your 
supplier before going down this track.

I don’t have a bug in my ear, but I do have 
a rattle in my head! No joke, when I go for a 
run there is a rattle. My GP looked at me like 
I was on drugs: “There is nothing that can 
rattle in your head”. The ENT specialist I was 
referred to backed him up with a barely 
suppressed grin: “You’re not hearing a 
rattle.” He must have thought I was a moron 
– BUT THERE’S A RATTLE. 

So, here I am fi nishing up my TTN article 
with an undiagnosed rattle. Does it show 
that I have a screw loose? 

Diagnosing problems

Above: Heavily corroded zinc inside a roof.
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MiTek’s NEW EasyCat App is an electronic catalogue of Engineered Building Products (EBPs) produced by MiTek.  

It contains the latest data sheets and, where applicable, links to short, instructional videos demonstrating correct  

installation of EBPs. It’s easy to navigate, has search and ‘favourites’ features and colour-coded groups…making the  

right product even faster to find. Best of all it’s FREE!

is as EASY as...

Download our app from the Mac App Store,  
the Google Play™ store or visit: mitek.com.au
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