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Indoors plus outdoors. Safe plus strong.  
With a water-based treatment that goes above 
and beyond Australian Standards, T3 Green Plus 
is the next generation in H3 treated timber.

T3 Green Plus will remain 
straight and stable.

Our treatment penetrates 
both sapwood and difficult-
to-treat heartwood fibres.

A natural colour and finish 
will produce a better-
looking result when 
stained or painted.

T3 Green Plus products 
exceed the Australian 
Standards, with a higher 
treatment level at their 
core.

hyne.com.au

A revolution in treated timber.
In 2006, Australia met Hyne Timber’s T3 Green - an organic, strong timber treatment for the great 
outdoors. Now, we’ve made it even better. T3 Green Plus is a revolution in treated timber. It’s still 
resistant to the elements, termites and fungal attack, with the added plus of being completely free of 
petrochemical VOC’s in order to maintain the pleasant, natural scent of timber. 

For more information, call us now on 1300 304 963.

Independently certified.
T3 Green Plus’ treatment has achieved independent CodeMark™ 
certification, which means you can be sure of its quality.
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ASSOCIATION NEWS

ATIF  
John Halkett

SOFTWOOD IMPORTS TO REMAIN 
BUOYANT IN 2019
ATIF predicts that 2019 is likely to see 
domestic timber product demand more 
muted than last year as signs of house 
construction easing in the Eastern states 
become more apparent, with evidence of 
oversupply of city apartments, accompanied 
by falling prices for existing homes and 
tightening lines of credit.

However, with domestic softwood 
production continuing at below-demand 
levels, expect to see imports, particularly 
of structural timber and engineered products 
continue to be buoyant, but not at the 
remarkable 30 per cent-plus growth rates 
of 2017-18. 

Imports of sophisticated timber products 
are also likely to continue to be strong, 
caused in part by the growing appetite for 
urban ‘infill’ and the opportunities presented 
by mid-rise wooden residential and 
commercial building construction. 

ATIF will continue to strongly support 
the wholesaling and importing sectors of the 
industry in both the policy and market 
access arenas. 

BROWN MARMORATED STINK BUG 
(BMSB) TREATMENT
ATIF has written to the Assistant Minister 
for Agriculture and Water Resources, 
Senator the Hon Richard Colbeck about 
treatment of BMSB. These concerns have 
also been brought to the attention of the 
Department of Agriculture and Water 
Resources (DAWR) in a submission.

This action serves to reinforce DAWR’s 
implementation of a full compliance model 
for the illegal logging laws, with the ‘soft 
start-compliance period’ having ended in 
January 2018.

In administering the illegal logging laws 
DAWR will be continuing to audit importers 
and processors to assess their compliance 
with the laws’ requirements. To date over 
600 businesses have been audited and 
provided a range of advice on whether 
their due diligence systems meet the 
laws’ requirements. 

More compliance audits are scheduled for 
2019. ATIF member companies are again 
urged to review their illegal logging due 
diligence systems. Assistance can be 
provided if required. ATIF will be visiting 
members in Victoria and South Australia in 
the first half of this year to assist with any 
aspects of their illegal logging due diligence 
and compliance procedures.
For further ATIF-related information 
contact John Halkett at: john.halkett@
bigpond.com or 0417 421 187.

MGA TMA 
Ann Sanfey

MGA TMA CONTINUES VIGILANCE
During 2018 members from every state 
reported that the cost of doing business and 
competitive market challenges continue to 
increase at an unprecedented rate, whilst 
margins are shrinking. 

Rising costs such as electricity, wage 
rates and regulatory compliance have put 
enormous pressure on MGA TMA members 
and families to run their businesses viably. 

ATIF strongly supports an adequate risk-
based phytosanitary regime to combat the 
prospect of BMSB being introduced into 
Australia. Notwithstanding the recognition of 
the need for a robust treatment regime for 
BMSB, ATIF is of the view that Chapter 44 
timber products should be treated equitably 
in terms of treatment requirements and 
duration with other product categories with 
similar risk profiles.

ATIF has advised the Minister and DAWR 
that a review should be conducted of the 
merits of treating Chapter 44 timber 
products equitably with similar risk category, 
and arguably more complex products.

ATIF also supports strengthening 
resources within the Plant Import Operations 
section of DAWR to more thoroughly 
undertake BMSB risk assessment, treatment 
requirements and industry advice. ATIF has 
also made further recommendations in its 
submission to DAWR about the future 
required treatment of BMSB.

NEW MEMBERS WELCOMED
ATIF welcomes new members EGGER 
Australia, www.egger.com and ATS Building 
Products, www.atstimber.com.au. Details 
of the national distribution of these two 
Australian-wide leading building products 
wholesalers is on the ATIF website,  
www.atif.asn.au

ILLEGAL LOGGING IMFRINGMENT 
NOTICE ISSUED
The first infringement notice for non-
compliance issued under Australia’s illegal 
logging laws was served in November 2018. 
The penalty associated with this 
infringement notice was $12,600.

Serving independent timber and hardware 

businesses by providing valuable back of 

house services...

National Support Centre   

1800 888 479 (Option 1)
www.mgatma.com.au

TIMBER MERCHANTS AUSTRALIA

Legal and HR

Member BenefitsTraining

Timber Advisory Service

Advocacy
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This situation is starting to translate into a 
signifi cant drop in employment hours and 
job losses across the board, particularly 
employees (casuals) at the entry level. 
Electricity prices continue to be problematic, 
increased penalty rates and overtime rates 
for casuals will cause members to revise 
their rosters and reduce hours. Increasing 
petrol prices (45 cents per litre) has reduced 
consumers’, particularly families’, spending 
power by approximately $40 per week, 
having a dramatic effect on sales, and 
fi nance costs are rising.

Governments, when formulating policy, 
need to remember that if family enterprises 
are not viable and cannot make a profi t, then 
there are no taxes able to be paid and no 
people employed.

Despite this being the case, our members 
continue to do their best to innovate and 
invest back into their businesses to satisfy 
their existing customers and to attract 
new customers.

In October last year, MGA’s Board 
embarked upon its annual visit to Parliament 
House, Canberra to engage with Ministers, 
Shadow Ministers, Senators, Members of 
Parliament and regulators. The message to 
our Members of Parliament was very clear – 
the day in the life of an independent timber 
business is becoming more and more 
challenging with the costs of doing business 
increasing, new regulations being introduced 
and the integrity of current regulations such 
as planning laws being comprised by State 
governments pandering to big business. 

MGA TMA members want certainty to go 
about their daily business. They want the 
confi dence and the ability to invest in their 
businesses; to innovate and to compete in a 
market dominated by big businesses with 

Timber with stability and performance!

 Treatment does not affect timber dimensions.
 Durable against decay and termite damage.
 Ideal for high value products where treatment in final shape and
          form is required.
 Ideal for sensitive applications or where frequent 
          human contact is expected.
 Attractive green coloured structural outdoor timber products.
 Can be painted, stained or oiled.

• Fascia
• Cladding

• Structural Timber
• Machined Timber

• Custom Treatment Available •

EcoWood®-LOSP

Tanalised and Ecowood are registered trademarks of Lonza or its subsidiaries used under licence.                                                © Outdoor Timber 2017 

• Decking
• EWP

 sales@outdoortimber.com.au

 03 8706 1250

 www.outdoortimber.com.au

 13 000 TREAT (87328)

very deep pockets. This message was 
successfully delivered. We will continue 
our vigilance in 2019 and to do the best 
we can to enhance the wellbeing of our 
members’ businesses in pushing for more 
acceptable policies.
For more details about MGA TMA, 
contact Ann Sanfey, membership 
manager, at ann.sanfey@mga.asn.au or 
visit www.mgatma.com.au 

TTIA
Brian Beecroft

UPDATE ON CASUAL ‘DOUBLE DIPPING’
Readers will be aware from previous TTIA 
correspondence and seminars, of the 
uncertainty that has existed in recent 
months over the entitlements of casual 
employees as a result of a recent Federal 
Court case. Specifi cally, in the Workpac v 
Skene case, a decision by the Federal Court 
ruled that a casual employee may be entitled 
to double dip on employment entitlements 
already paid in their 25 per cent loading, 
depending on the nature of their 
engagement and work rosters. 

Proposed regulations are to be introduced 
by the federal government to prevent 
‘double dipping’ by casual workers. Jobs and 
Industrial Relations Minister, Kelly O’Dwyer, 
has revealed that the government will 
introduce a new Fair Work Regulation to end 
the uncertainty around casual entitlements 
that arose from the abovementioned federal 
court ruling —i.e. that workers could 
potentially receive the 25 per cent casual 
loading and at the same time have legal 
rights of permanent leave entitlements. 

It is envisaged that the new Fair Work 
Regulation will provide greater clarity of 

existing general law rights to offset 
payments when claims are made to pay for 
the same entitlements twice. This follows 
concerns by small businesses that the 
recent federal court case may give rise to 
claims to pay amounts for leave entitlements 
when a casual loading, in lieu of those 
entitlements, has already been paid. 

Without the new regulations, the Fair 
Work laws are not fair and do not align with 
the reality of casual employment in the 
modern workforce. Casuals are often 
employed to meet the operational demands 
of a business and many employees choose 
to be employed as casuals so that they 
receive the 25 per cent loading and fl exibility. 

The move by the government comes after 
employer associations like TTIA have voiced 
their concern that protection needed to be 
given to business to employ casuals without 
the threat of double payments ‘hanging over 
their heads’. 

A new regulation will provide that, 
where an employer has paid an identifi able 
casual loading to an employee engaged as 
a casual, it may potentially be offset 
against any subsequent claim for NES 
entitlements. It will of course, still remain 
a matter for a court to decide to apply an 
offset in any particular circumstances. 

This decision follows on from an 
announcement that new legislation would 
be introduced to allow casual employees the 
right to request they be moved to full or 
part-time employment. The reality is the Fair 
Work Commission has already dealt with 
this casual conversion issue during the latter 
part of 2018 by inserting a model casual 
conversion provision in many modern 
awards. This latest move has merely 
extended the casual conversion provision to 
those not covered under the awards system. 
 TTIA Members are welcome to contact 
the Association if you wish to further 
discuss specifi c casual arrangements at 
your workplace on (02) 9264 0011. 

TABMA
David Little

INTRODUCTION FROM DAVID LITTLE
Many of our Members will already be aware 
that in November of last year, TABMA 
Australia underwent a change of leadership. 
We thank Colin Fitzpatrick for his 10 years of 
service to TABMA members and wish him 
the very best for the future. Following 
Colin’s departure the TABMA Board has 
appointed me in an acting position with a 
brief to review the commercial operations of 
TABMA and the Association’s overall 
structure, with a view to make TABMA more 
relevant as a peak national body for the Pre-
fabrication and Building Materials sector. 
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TABMA Board member for over five years 
including as vice-president and a member of 
the Finance Committee. My more recent 
working experience includes management 
of building supply merchants, a frame & 
truss plant and retail hardware stores.

I’d like to thank those who have already 
reached out with advice and support and to 
ask that if you have any ideas or input which 
would further improve our services to 
Members, to please do so by either 
phoning our offices direct on 1800 822 
621 or contacting me direct vie email on 
David.L@tabma.com.au. I look forward to 
hearing from you!

Meanwhile, it’s business as usual for us 
here at TABMA and you can continue to rely 
on the excellent service levels provided by 
this very capable and experienced 
management team. We remain ready to 
answer your needs relating to trainees, 
training, workplace health and safety or 
advice relating to credit control and 
collections. 

BUSINESS CONFIDENCE FOR 2019
Towards the end of 2018, many members, 
wholesalers, merchants and fabricators 
reported a softening in sales and, for frame 
& truss, a significant shortening of lead 
times. While the residential Alterations and 
Additions market seems to be holding up – 
builders operating primarily in that sector are 

still reporting booked work well in to 2019 –
the New Home and particularly the Project 
markets appear to have dipped significantly.

According to the Australian Bureau of 
Statistics, the trend estimates for the total 
dollar value of residential building work 
declined steadily throughout last year and, as 
at October, total values were down 11% year-
on-year nationally. South Australia and NSW 
were hardest hit, both down 16%, Victoria 
reduced by 14% and Qld dropped 6%.

The Royal Commission into Banking, the 
resulting credit squeeze, an overheated 
Sydney market and a sharp decline in 
overseas property investment, among other 
issues, point towards a more difficult year in 
2019 than recent years.  

SHARPEN THE SAW
This makes it a good time to review our 
collections processes and strategies to 

minimise any potential impact on our own 
businesses and to (if not in place already) 
take another look at debtors’ insurance.

TABMA can help members to re-examine 
and improve their collections processes 
from invoice to bank. We can assist you to 
review your trading terms and conditions, 
and provide credit information through 
our bureau. 

We will be putting together a breakfast 
seminar early this year to present ‘best 
practice’ approaches to working in a market 
likely to see an increase in collection periods 
and, ultimately, more builders failing.

COMMUNITY NEWS
At TABMA we are in proud support of local 
community organisations and initiatives. 
Joining the push to achieve a more skilled 
workforce in Queensland, TABMA Training 
first partnered with Belong in 2017 to assist 
in creating valuable industry pathways for the 
long-term unemployed. 

Since then, we have helped to skill 
students through the provision of in-class 
mentoring, on-site inductions, training and 
work experience. Increasing the number of 
new, semi-skilled entrants into our industry, 
this partnership has not only helped to 
promote the wealth of pathways in Timber 
and Forestry but has engendered a sense of 
genuine passion and appreciation in the 
working generation to come. 

The trend estimates 
for the total dollar 
value of residential 
building work 
declined last year.
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NEWS IN BRIEF

INDUSTRY NEWS

NEW PRODUCT ON THE MARKET? BIG NEWS? DON’T KEEP IT TO YOURSELF! If you are launching a product  
or your business has an announcement, send it to news@timbertradernews.com for the chance to be featured here. 
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Like any agribusiness, forestry relies on 
the best genetics to deliver superior 

crops now and in the future. For many 
years, the Southern Tree Breeding 
Association (STBA) has managed national 
tree improvement programs and supplied 
tree genetic evaluation services to 
Australia’s $23 billion forestry sector. 

As of 1 July this year, the Association will 
change its name to Tree Breeding Australia 
(TBA). The decision was made at the recent 

Name change for breeders
National success is behind a new moniker for the tree 
genetics specialists.

2018 AGM, where STBA members voted 
unanimously to form the new company and 
create a national tree breeding organisation, 
which will better reflect the geographically 
diverse nature of its membership base. 

STBA has been driving improvements in 
radiata pine and blue gum genetics since 
1983, driving national tree breeding 
programs and collecting and analysing data 
from its extensive genetic testing projects 
using its Treeplan system. This commercially 

vital information is made available to 
plantation growers, helping to select for 
traits that will cope best with regional and 
environmental conditions, while providing 
the best timber to market. 

Dr Tony McRae, General Manager, STBA, 
said the group’s logical administrative 
evolution from a state-based association to 
a national entity will ensure the organisation 
continues to evolve, modernise and prepare 
for the future. 

“The establishment of Tree Breeding 
Australia has been in the pipeline for several 
years but we believe now is the time to 
proceed with the transition to the new 
entity,” McRae said. 

“As the preeminent manager of Australian 
tree improvement programs and genetic 
evaluation services, the formation of TBA 
will help us improve our governance 
structures, better manage risk on behalf of 
our members, and more efficiently meet 
their current and future needs. 

“Demand for timber is currently 
exceeding grower’s capacity to supply and 
it’s increasingly important for the industry to 
continue maximising the productivity of the 
existing estate. It is clear genetics will play a 
key role in achieving this,” he said. 

STBA is based in Mount Gambier, South 
Australia. In recent years, it has expanded to 
service member companies and clients in 
Western Australia, South Australia, Victoria, 
New South Wales, ACT, Tasmania and New 
Zealand, Asia and Europe. 

The STBA continues to consolidate 
genetic resources developed over more than 
sixty years by private companies, State and 
Federal Governments to breed better 
genetics, more cost effectively and 
enhancing the return on investment across 
the industry.
For more, visit www.stba.com.au

“Its clear genetics will 
play a key role in 
maximising timber 
productivity.”
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For more information, contact Rob Amour  
  0423 732 275       rob@framequip.com.au

Framequip Nog Master with Framequip curved conveyor

Framequip’s curved conveyor
Nog Master cuts nog and stud in one cut and 
fi res two nails at once, speeding production

Framequip unique stud locating 
system on Framequip’s Auto nailer

Unique push-pull grabber on 
Framequip’s Nog Master

Framequip powered conveyor with Framequip 
auto pop-up stop system and auto nailer

Equipment can be used with your choice of nail 
supplier. However, Framequip recommends and 
prefers Airco/Senco fastening tools and fasteners.

UPCOMING EVENTS

February

IHG Expo
The 2018 IHG National Expo brings its 
hardware retail membership and supplier 
specialists together at the Adelaide 
Convention Centre on 18–20 February. 
For more details, turn to page 16, or 
visit ihgexpo.com

March

FTMA Australia 
Conference
Issues surrounding the F&T industry will 
take centre stage at the FTMA Australia 
National Conference, featuring business and 
timber experts and fabricators addressing 
the major issues in the industry and 
productive approaches. To be held 26 March, 
RACV Royal Pines, Qld, Australia, see  
www.conference.ftmanews.com

Sydney Build Expo
Visit the largest construction show for 
Sydney and NSW, covering the whole 
spectrum from residential to commercial to 
infrastructure. Attendance is free and there 
will be over 150 speakers and more than 
250 exhibitors along with ample 
opportunities for networking. At the  
Royal Hall of Industries and Hordern  
Pavilion, 14–15 March. To register, visit 
www.sydneybuildexpo.com

Timber, Tools and 
Artisan Show
Formerly known as the Timber & Working 
With Wood Show, this event is an annual 
highlight of the calendar for every 
Australian woodworker and everyone who 
loves a good piece of timber. Classes and 
demonstrations are run alongside sales, 
including unique timber products, 
specialist hand tools, and an astonishing 
array of quality timbers (many hard-to-find 
in general retail), as well as access to 
experts. This year, a new set of 
complementary artisan crafts will join the 
show, providing a greater range of items 
to buy and yet more in the way of 
opportunities for visitors to try out a new 
art or skill The show travels around the 
east coast, starting in Brisbane 22–24 
March at the RNA Showgrounds, followed 
by Sydney 7–9 June at Rosehill 
Racecourse, Melbourne 23–25 August at 
Melbourne Showgrounds and Canberra 
1–3 November at Epic. For tickets and 
more information, visit www.timberand 
workingwithwoodshow.com.au

TTN391_08-11_news in brief.indd   9 21/1/19   10:51 am
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Designed for Australia
Strong and beautiful, this flooring is ready for anything.

Melbourne’s premium flooring supplier 
Kustom Timber has released a new 

range, Immerse. This top-of the line 
engineered European oak flooring is 
available in five exclusive colours and a 
unique textured finish. The colours are 
‘dipped’ (or ‘immersed’, hence the name) in 
colour for a long-lasting result that will keep 
its beautiful looks through years of use

Ranging from the pale wood tones of 
Nordic Blonde, through the subtle greys of 
Sea Fog and natural timber shades of Forest 
Floor to the dark, rich neutrals of Bluestone 
Lane and the warm depths of Highland 
Cattle, there’s a shade for every interior, 
available in traditional planks or cut to 
herringbone or chevron parquetry finishes. 

The engineered product is strongly made 
and designed to provide a long-lasting 
quality finish. But the Kustom Timber team 
doesn’t just rely on the strength of the oak. 
Rather, they are also specialised installers 
who provide a top-end service, looking at 
the specifics of every location and managing 
the multitude of factors involved in the 
laying of a floor to provide a result that will 
keep its precision finish for many years.

This level of focus comes from a team 
who are passionate about their product. 
Launched in Melbourne in 2013 by business 
partners Mark Chaz and Tristan Tiller, after 
decades of experience in flooring, Kustom 
Timber has spent the last five years building 
a strong reputation among Melbourne’s 
boutique builders and renovators alike. 
Unlike their competitors, Kustom Timber 
provides a full service offering, from product 
supply to install, right through to 
maintenance and aftercare, and has a highly 
sophisticated level of product understanding.

Chaz says, “We’re thrilled to unveil our 
latest collection which really takes the 
Kustom Timber offering to a whole new level 
in terms of product innovation and 
differentiation.

“Our new Immerse range has been 
carefully planned to offer clients practical yet 
stunning solutions for all types of properties 
– whether it’s high rise developments or 
million dollar homes.” 

The launch comes hand-in-hand with the 
opening of the company’s new Melbourne 
showroom, positioned in the heart of South 
Yarra’s Chapel Street precinct.

Alongside the Immerse range, Kustom 
Timber has added a number of additional 
ranges to its existing timber line up including 
the top of the range Como collection, the 
multi-purpose crowd favourite Habitat range, 
Studio – designed specially for apartment 
and townhouse projects – and Outback 
which celebrates the finishes of the very 
best Australian natives.

For more on Immerse and the full range 
of flooring and services available, visit 
kustomtimber.com.au

Bluestone Lane’s deep rich 
colours suit modern interiors.

Immerse floorboards in the 
natural hues of Forest Floor. 

P
H

O
TO

S
: 

C
O

U
R

TE
SY

 K
U

S
TO

M
 T

IM
B

E
R

/S
IM

O
N

 S
H

IF
F

P
H

O
TO

: 
E

V
IA

R
T/

S
H

U
TT

E
R

S
TO

C
K

.C
O

M

TTN391_08-11_news in brief.indd   10 21/1/19   8:52 am



NEWS IN BRIEF

www.timbertradernews.com  TIMBER TRADER NEWS  /  FEBRUARY 2019    11

INTRODUCING THE NEW
“H3” IRONASH TREATED F17 KD HARDWOOD &
“H2” TRUCORE TREATED F17 KD HARDWOOD

ALL NOW IN STOCK!

DISTRIBUTORS OF:
Supa17/F17KD Hardwood & Supalam F17 KD Hardwood

ALSO:
Tas Oak & Vic Ash Flooring, Archs, Square Dressed Boards,  
Door Jamb Sets, Lining, Cladding and Decking.

FULL RANGE AVAILABLE

 Phil McCormack: 0438 255 118
 Nick Arfaras: 0438 255 115
 Glenn Lawrenson: 0438 255 116
 Matt Leplaa: 0403 724 184

43-45 Overseas Drive
Noble Park VIC 3174
Phone: (03) 9701 2777
Fax: (03) 9701 2677

HARDWOOD - The Proven Performer
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Want the full story? Subscribe to the TimberTrader News fortnightly e-news  
at www.timbertradernews.com/subscribe/newsletters 

News snippets
ACCC scam warnings, plus the engineered timber sector sees a loss, but also major growth in 
the local market.

year. Following the cancellation of a $45 
million contract by Fraser’s Property 
Australia, the company lost its bank and non-
bank financing and BRI Ferrier have been 
appointed voluntary administrators. There are 
hopes of saving at least some jobs and 
infrastructure in this complex situation.

Engineered timber is on the rise with two 
new manufacturing plants. Cross 

Laminated Offsite Solutions (CLOS) is set to 
open a new plant in Geelong in mid-this year. 
Along with CLT processing and offsite 
manufacturing, CLOS will process LVL and 
glulam. See www.clos.com.au for more 
details. In Queensland, Hyne has turned the 
first sod on their massive new glue laminated 
timber production plant at Maryborough (see 
full story in the next issue of TTN). It’s 
a massive growth market for timber 
production and construction. 

The Australian Competition & Consumer 
Commission (ACCC) has put out a major 

warning regarding business email 
compromise (BEC)scams that have recently 
seen a boom in reports to Scamwatch. The 
sophisticated schemes take advantage of 
invoicing and accounting processes to steal 
cash. They begin with a hacker gaining 
access to the business’s email accounts, or 
creating a convincing fake (a ‘spoof’) of that 
business’s email. They then send emails to 
customers claiming the business’s account 

details have changed and that future 
invoices should be paid to a new 
account, which is controlled by the 
hacker. In a variant on the scam, 
messages are sent internally, often 
from the ‘CEO’ demanding the 
accounts team pay an urgent sum, 
which goes straight to the hackers. 
The scam has even intercepted 
house deposits en route to 
conveyancers or law firms. The 
ACCC recommends multi-person 
approval transactions for larger 

payments, as well as strong firewalls and 
protective software. For more, visit www.
scamwatch.gov.au or follow Scamwatch on 
Twitter.

Construction insiders were startled by the 
sudden reversal of fortune of prefab 

specialists Strongbuild at the end of last 
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Every two years the Royal Institute of 
British Architects (RIBA) selects its 

favourite 20 new builds from around the 
world in May, before announcing the RIBA 
International Prize for the building that best 
exemplifies design excellence and 
meaningful social impact at the end of the 
year. From a longlist that included the 
breathtaking Audain Art Museum (see TTN 
June 2018) and Turkey’s ground-breaking 
Sancaklar Mosque, a comparatively low-cost 
school accommodation – Children Village in 

Formoso do Araguaia, Brazil – has emerged 
the 2018 winner. 

Perched on the edge of a rainforest, 
Children Village is a 25,000m2 complex that 
provides boarding for 540 senior school 
children (13-18 years old) at the Canuanã 
School. Run and funded by the Bradesco 
Foundation, it is one of 40 schools providing 
education for disadvantaged local children 
and is the first of their projects to use 
design to improve the quality of education.

Brazilian architecture firm Aleph Zero 
worked with compatriot studio Rosenbaum 
on the design, which began with the 
architects spending time talking to the 
children about what they wanted for this 
home away from home. They spent 10 days 

listening to the students, 
playing games and holding 
workshops to learn what 
would make learning easier 
and help foster a sense of 
community. Where once the 
children lived in 40-person 
barracks, the new design has 
smaller six-person pods, and 
a series of communal areas 
where children can play, 
study, relax and commune 
with friends, knowing that 
privacy is now possible. 

The boys and girls have 
separate, identical buildings, 
notable for boys hanging off 
the upper decks and girls 

organising Pilates classes. Tall, perforated 
walls under soaring shade-giving roofs 
provide ample shade and natural climate 
control, obviating the need for air 
conditioning, even in 45°C heat.

Because of the area’s remoteness, the 
building was constructed from prefabricated 
light timber framing, that could be moved in 
with ease, along with adobe bricks (earth 
blocks made from local soil) and locally 
grown heavy timbers. Eucalyptus glulam 
columns dominate the design, dividing up 
spaces and creating long breezeways that 
are protected from the rain that is 
channelled out onto the surrounding gardens 
and interior courtyards from a very large 
version of the region’s familiar tin roof. All 
the timber elements were sourced from 
sustainable forestry.

Two of the designers – Gustavo Utrabo 
and Pedro Duschenes, founders of Brazilian 
architecture firm Aleph Zero – were also the 
recipients of the RIBA International Emerging 
Architect 2018. Former classmates, their 
practice operates in a range of areas, from 
the design of furniture, exhibitions, 
residential and commercial architecture, to 
urban-scale projects for both public and 
private sector clients. Children Village is the 
first large-scale work for the young architects 
and, like their other projects, it focuses on 
natural resources and sustainable practice, 
as well as meeting local needs.

The complex has encouraged a sense of 
community among the students and helped P
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Timber best in world
The Royal Institute of British 
Architects has announced 
their best building.

Above: Gustavo Utrabo and Pedro Duschenes, founders of Brazilian 
architecture firm Aleph Zero.

The RIBA award celebrates 
architecture that is innovative, 
beautiful and meets social needs.
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to encourage independent study and free 
play, as well as creating more friendships 
than were possible when such large groups 
had to spend so much time together in the 
old accommodation. 

It’s not what the students first imagined in 
their talks. As Urtrabo told The Guardian, 
“The challenge was to convince the 
students and teachers that the local 
materials of earth, bricks and timber could 
represent progress – that being modern 
didn’t have to mean glass, steel and air-
conditioning.”

But the success of the finished building 
has removed all doubts. The children have 
adapted it for their needs in ways that 
weren’t first imagined, and its growing 
swathe of top awards has added a polish for 
the students as well as the architects. 

Julia Barfield, Chair of the RIBA Awards 
Group, praised the Aleph Zero duo at the 
time of their RIBA International Emerging 
Architect 2018 win, saying: “It’s always a 
pleasure to be able to recognise and reward 
emerging talent. We were impressed by the 
way the architects embraced the question of 
how architecture can stimulate its users, as 
well as the surrounding community, in a 
region rich in natural resources but poor in 
opportunities, education and economic 
resources. Aleph Zero are philosophical, 
reflectful and thoughtful architects who are 
reinterpreting the Brazilian vernacular using 
the abundant natural resources that 

surround the site in an innovative way which 
inherently promotes both economic and 
environmental sustainability.”

Both the Aleph Zero and Rosenbaum 
teams were thrilled by the latest RIBA 
accolade. As Marcelo Rosenbaum and 
Adriana Benguela, directors of Rosenbaum, 
told Dezeen, media partner for the RIBA 
International Prize 2018, “This award 

strengthens our understanding of 
architecture as a tool for social 
transformation, a tool that transcends 
construction and creates a deep connection 
between young people and their ancestors 
and knowledge.” 
For more, visit www.architecture.
com, www.alephzero.arq.br or 
rosenbaum.com.br
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Above: Glulam beams and light timber framing made from local wood supports the extensive tin roof in 
the upper communal areas, letting breezes blow through. Below: The private bricked lower levels merge 
into the main structure, celebrating the building’s indigenous and low-cost materials.

The challenge was to 
convince students 
that earth, bricks  
and timber could 
represent progress.
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Slip-safe timber techniques
The latest WoodSolutions publication is designed to help people keep their feet on timber 
floors, decking and stairs, inside and out, no matter what the conditions.

Every year over 1000 Australians are fatally 
injured in slips and falls. From home to 

worksites, and especially in public areas, 
slipping is a major cause of injury, and also 
of serious insurance claims.

Engineering and design responses can 
mitigate the risk in many cases, but best 
practice involves a lot of research to find 
which products and approaches actually 
deliver the results they promise and which 
ones have unintended side effects (such as 
only being temporary, degrading the 
surfaces on which they are used, or 
increasing slip risk in directions of traffic 
other than the expected.)

A new WoodSolutions technical design 
guide, Slip Resistance and Wood Pedestrian 
Surfaces, has been published to help people 
working in timber design take the 
guesswork out of providing the safest 
surfaces. An expert response, the guide 

Above: The physics of people descending stairs make this a common risk for slips – weight is unevenly 
distributed and both the shoe and stair can contribute to accidents. Stepping too far forward onto the 
nosing is a particular risk and may not be controlled by slip-resistant stair nosings.

TTN391_014-015_woodsolutions.indd   14 21/1/19   12:35 pm
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The main body of the 
guide concerns itself 
with design-led 
responses to slip risk 
in a comprehensive 
set of real-world 
situations.

looks at multiple scenarios and provides a 
range of suggested responses and their 
attendant issues. Legal and statutory 
requirements are discussed and practical 
recommendations are made for spotting risk 
and for lowering it. 

SPOTTING SLIP RISK
The guide opens with an extensive 
discussion re describing and measuring the 
risk of dangerous slips, and then factors that 
can increase risk, from well-worn shoes, to 
moisture and matter on timber surfaces (a 
particular risk for external applications or 
where water can be tracked in and those 
near, say, a crashed granite pathway), to 
wear and fungal coverage.

 The physics of slips is examined in 
multiple scenarios, with particular attention 
paid to high-risk situations, such as stairs 
and slopes, and the problems posed by 
adjacent dissimilar materials. 

While not all risk can be designed out, 
the guide provides an ideal checklist for 
assessing any environment to find problem 
areas, where alternative methods such as 
signage may be able to slow users and thus 
decrease the likelihood of slipping.

DESIGNING FOR SAFETY
The main body of the guide concerns itself 
with design-led responses to slip risk. The 
author, Rodney A Hunter, runs through a 
comprehensive list of real-world situations 
and provides responses to decrease risk, 
backed up by tested data. 

Some of the results reinforce what timber 
designers, builders and landscapers already 
know – the effect of grain direction has a 
significant impact and is considerably more 
slip resistant for transverse movement 
across boards than for parallel traffic – 
others show surprising difference for small 
change – 20mm-wide boards with gaps 
between them in boardwalks were found to 

be 20% more slip resistant than 30mm 
boards, for example. 

The impact of coatings is examined, as is 
the impact of adding slip-resistant fixtures or 
inserts or grit tape, along with the changed 
needs for regular maintenance when using 
additional safety products. 

Integral board finishes are also discussed, 
including machine-roughened wood, reeded 
wood and multi-directional grain laying in 
areas with no fixed direction of traffic, 
though this last can sometimes increase slip 
risk at the change points.

National codes and legal obligations are 
covered in clearly accessible tables, along 
with a discussion of the testing methods 
that form the basis of the guide’s research 
and the codes.

While the guide does not set out to make 
definitive declarations of what solutions 
should be used in each circumstance, it 
more than meets its goal of arming the 
designer with the tools and information 
required to lower the risk of slips when 
using timber product. Each solution is also 
considered over time, with some providing 
an excellent response in early use, but 
leading to greater risk as they degrade, and 
so unsuitable for heavy-use areas.

WOODSOLUTIONS GUIDES
This guide is Number 48 in WoodSolutions’ 
set of technical and training responses to 
issues in timber design and construction. It 
joins a distinguished list of publications well 
received by industry.

WoodSolutions is resourced by Forest and 
Wood Products Australia (FWPA – www.
fwpa.com.au). It is a collaborative effort 
between FWPA members and levy payers, 
supported by industry bodies and technical 
associations. Guides are also supported by 
funding provided to FWPA by the 
Commonwealth Government.

The result is independent, industry-
focused and non-proprietary information, 
written by industry experts, with free access 
through WoodSolutions registration. 

For anyone working in the timber industry, 
the guides and the attendant data available 
on the WoodSolutions website offer a 
wealth of resources, along with industry 
news, research reports, podcasts, blogs, 
supplier links, case studies and opportunities 
for networking and involvement with current 
industry issues. 

Popular topics covered by previous 
Technical Design Guides (all downloadable) 
include Timber-framed construction; Building 
with timber in bushfire-prone areas; 
Designing for durability; Timber finishes; 
Stairs, balustrades and handrails; Timber 
flooring and decking; Timber windows and 
doors; Fire compliance; Acoustics; and 
Thermal performance. 

To download this technical design guide, 
visit www.woodsolutions.com.au/
publications/slip-resistance-and-wood-
pedestrian-surfaces. To register or learn 
about other guides, visit www.
woodsolutions.com.au

Above: (1) Saw-roughened boards can help to provide slip resistance and water runoff in all directions, 
but may wear over time. (2) and (3) Reeded boards provide slip resistance across the reeding and are 
most useful for uni-directional traffic. Wider reeds have more resistance across, but less along.

1 2 3
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Once a year, the Independent Hardware 
Group (IHG) gathers its members 

from branded Mitre 10, Home Timber & 
Hardware, Thrifty-Link and True Value stores 
across the country for the IHG National 
Expo. More than just a chance to celebrate 
successes, the event is part professional 
conference, part supplier fair, part 
networking bonanza and all opportunity for 
the participants. 

The IHG National Expo, 18–20 February, is 
considered one of the fl agship exhibitions 
for the home improvement, timber and 
building supplies industry. Last year’s Expo 
had over 2000 attendees representing over 
500 independent hardware and trade 
businesses, and this year’s numbers look 
set to match or exceed that. 

Proceedings kick off with a day of talks 
about business insights and workshops for 
IHG members. These are designed to fl ag 
practical responses to current industry 

issues (in many cases these responses 
include IHG and peer-driven processes, 
training or technical support that members 
can take advantage of in their businesses.)

Then, for the next two days, the Adelaide 
Convention Centre is fi lled with everything 
hardware. Over 220 exhibitors from all DIY 
and trade categories will be showing their 
wares, offering exclusive deals and volume 
buys, and also bringing technical staff who 
take advantage of the opportunity to speak 
directly with top hardware retailers, fl agging 
new products and highlighting new 
directions in the marketplace. In 2018, over 
$18m in sales were placed by members 
across the two days of exhibiting.

Evenings are fi lled up with social functions 
where networking and catching up on 
industry goss (if it’s possible to differentiate 
the two) take over amid good food and a 
spot of drink, before the fi nal night’s Awards 
of Excellence ceremony (see page 18).

TIME TO COME TOGETHER
In 2019, the Expo theme focuses on Uniting 
Independents and celebrating what it means 
to be proud, local family businesses. 

“IHG’s primary aim as a business is to 
unite independents and collectively offer the 
Australian shopper a genuine alternative to 
the big box,” says CEO Mark Laidlaw.

“Independents as a united force can be 
very powerful. We started this journey with 
the merger of the Mitre 10 and Home 
Timber & Hardware businesses. The last 
two years have been about bringing 
together and integrating the businesses 
under our four brands and helping all 
members become the Best Store In Town.” 

The Expo is an important hands-on part of 
this goal. IHG brings participants from their 
bannered stores together with new 
opportunities to help them build on success, 
whether that be through business 
opportunities, products or strategies and P
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Uniting independents
The IHG National Expo is about to roll into Adelaide again, bringing together the biggest 
gathering of hardware retail experts and suppliers in the country.

TTN391_16-19_IHG Expo preview.indd   16 21/1/19   5:01 pm
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logistical tools put forward as part of the 
Expo’s Learning Labs and Business Session.

While IHG is collectively a $2 billion 
organisation, most of the member 
businesses are small- to medium-sized 
enterprises and face the same diffi culties 
as their counterparts around the country. 
A raft of administrative, legal and regulatory 
requirements constantly take up valuable 
time and energy, which can leave little left 
over for researching future directions for 
a member’s store. Even the best business 
can become stagnant if it doesn’t have 
the chance to grow with changing 
conditions. Add to that this nation’s bias 
towards big business at many levels 
(including taxation) and things can be very 
hard for independent operators.

This was the thinking that drove eight 
independent hardware stores to come 
together in 1959 to form the buying 
cooperative that became Mitre 10. In one 
move they increased their buying power 
and their ability to negotiate without 
sacrifi cing their ability to cater for the 
specifi cs of each local customer base. 
The same ideals have driven the growth of 
the Mitre 10 brand and led to the 2016 
merger with Home Timber & Hardware to 
form IHG.

The national group is in some ways very 
similar in ethos to the 1959 co-op, but its size 
and professionalism means that it can roll out 
programs in staged releases throughout the 
network, trialling new initiatives and 
concepts in various types of store to give the 
best results for all, with minimal risk to any 
one. And, of course, the group now 
represents a buying and lobbying force to be 
reckoned with, able to attract as much 
attention in Canberra as it does from 
hardware, timber and building/landscape 
suppliers around the country.

As Laidlaw says, “We have spent too much 
time and money fi ghting each other. Now 
it’s time to move beyond this and build a 
successful model that protects and, we hope, 
grows all independents in the long term.

“Big box is an independent’s only true 
competitor. Independent buying groups have 
a common cause and at some point, we all 
have to come together, to help all members 
to become the ‘Best Store in Town’ and give 
Australian consumers choice versus this 
large and formidable competitor.” 

CELEBRATING ACCOMPLISHMENT
One of the most exciting parts of the Expo 
is the recognition of stores and individuals 
who have achieved great results or done 
exemplary work for the wider group.

The Awards are broken down into 
categories that recognise the variety of 
independents in the group. The 2017 (last 
year’s awards) Home Timber & Hardware 

National Trade Store of the Year was Provans 
Home Timber & Hardware, Melbourne’s 
premier timber specialists whose huge store 
spans three buildings and features a food 
van in the hangar-like tradie drive-through. 

By comparison, the National Mitre 10 
Store of the Year (Small Format) was Sunlite 
Mitre 10 in Paddington, a short drive down 

Oxford Street from Sydney’s CBD. This neat 
little store features a strong retail offering 
(including barbecues suitable for courtyards) 
and staff who know how to help willing but 
often unable DIY-ers so they not only buy 
the right tools and products for the job, they 
leave with encouragement and advice that 
will get the job done.P
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Expo’s Learning Labs and Business Session.

A raft of administrative, legal and regulatory 

Top: (From left) IHG’s Richard Brown with Peter Womersley from Womersley’s Mitre 10 and Ann Sanfey 
and Jos de Bruin from MGA TMA; Above: Seminar-style presentations and workshops share information.
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built on being a low-
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Above: Hume Doors & Timber, 2017 supplier winners. 
This year’s categories are freshly redesigned.

NOMINEES FOR NATIONAL STORE 
OF THE YEAR FOR 2018 ARE:
2018 MITRE 10 STORE OF THE YEAR – 
LARGE FORMAT 
Johnson Bros Mitre 10, Mona Vale NSW
Diamond Valley Mitre 10 VIC
Manjimup Mitre 10 WA
Barossa Mitre 10, Nuriootpa SA
Porters Mitre 10, Mackay QLD

2018 MITRE 10 STORE OF THE YEAR – 
MEDIUM FORMAT
Kincumber Mitre 10 NSW
Crameri’s Mitre 10, Maryborough VIC
Dongara Mitre 10 WA
Waikerie Mitre 10 SA
Smith Bros Mitre 10, Longreach QLD

2018 MITRE 10 STORE OF THE YEAR – 
SMALL FORMAT 
Sunlite Mitre 10, York Street NSW
Rochester Mitre 10 VIC
Streeter & Male Mitre 10, Broome WA
Strathalbyn Mitre 10 SA
Byron Bay Mitre 10 QLD

2018 HOME TIMBER & HARDWARE 
STORE OF THE YEAR – OVER 1000m2 
Gubbins Home Timber & Hardware Moss 
Vale NSW
TM & H Home Timber & Hardware, Moe 
VIC
Margaret River Home Timber & Hardware 
WA
B & S Hardware, Alice Springs NT
MacKenzies Home Timber & Hardware, 
Goondiwindi QLD

2018 HOME TIMBER & HARDWARE 
STORE OF THE YEAR – UNDER 1000m2 
Blacksmiths Hardware NSW
Pretty Sally Home & Garden VIC
Jurien Home Timber & Hardware WA
Peterborough Hardware SA
Killarney Co-Op Hardware QLD

2018 STORE OF THE YEAR – 
CONVENIENCE FORMAT
Do It Yourself True Value Hardware, 
Bomaderry NSW
Trafalgar True Value Hardware VIC
Bindoon True Value Hardware WA
Port Broughton Thrifty-Link Hardware SA
Cardwell Traders True Value QLD

2018 TRADE CENTRE OF THE YEAR
Johnson Bros Mitre 10, Mona Vale NSW
Provans Home Timber & Hardware, Clifton 
Hill VIC
Thornton’s Mitre 10, Denmark WA
Barossa Mitre 10, Nuriootpa SA
Bowen Home Timber & Hardware QLD

2018 GARDEN CENTRE OF THE YEAR
Gubbins Home Timber & Hardware, Moss 
Vale NSW
Diamond Valley Mitre 10 VIC
Two Dogs Home Hardware, Merredin WA
McLaren Vale Mitre 10 SA
Porters Mitre 10, Mackay QLD

2018 VILLAGE OF THE YEAR  
Western Planers NSW
North East Rangers VIC
Central Diggers SA

OTHER AWARD CATEGORIES 
PRESENTED ON THE EVENING 
INCLUDE:
SUPPLIER AWARD CATEGORIES
2018 Supplier Of The Year – Logistics
2018 Supplier Of The Year – Trade 
2018 Supplier Of The Year – Living 
2018 Supplier Of The Year – Fix 

INDIVIDUAL AWARD CATEGORIES 
2018 Mighty Helpful ‘Paul Murphy’ 
Service Award 
2018 Blue Blood Award 
2018 CEO Recognition Award 
2018 Hall Of Fame

IHG Awards of Excellence
The highpoint of the Expo is always the Awards of Excellence ceremony 
on the closing night, 20 February this year.

These hotly contested store awards recognise innovation among IHG 
members under the four brands – Mitre 10, Home Timber & Hardware, 
Thrifty-Link Hardware and True Value Hardware – and celebrate the people 
who best encapsulate the true spirit of independents.

All are judged on a range of criteria including store standards, 
customer service, innovation and business strategy and clear 
demonstration of living the brand values.

CEO Mark Laidlaw said, “Choosing winners each year becomes more 
and more challenging due to the constant improvement and best-
practice demonstrated by so many of our members. Nothing can match the passion and 
spirit of independents and these awards highlight the hard work and commitment our 
members have to be the Best Store In Town.” 

Between these two extremes there are 
stores across the IHG membership 
spectrum that focus on tradies, others that 
cater more for the family DIYer and many 
that combine the two. They range from local 
shops designed for that ‘last-minute’ item 
needed for a weekend job to huge, multi-
town businesses that form the backbone of 
the building sectors in those regions. All 
have their categories for recognition.

And it’s the people, too. You can’t run a 
single business, let alone a national group, 
without leaders who are willing to go out 
and take risks bringing in new ideas, trialling 
new models and modifying concepts to 
make them easily workable across the 
board. Just as important are the people who 
turn up and do the actual work, contributing 
at a Group or Village (the IHG term for 
regions) level year after year and those who 
bring credit to the Group’s brands through 
their ongoing focus on service. 

Named in honour of the late Paul Murphy 
of Murphy’s Mitre 10, Monbulk, the Mighty 
Helpful ‘Paul Murphy’ Service Award 
celebrates the individuals who create the 
sort of customer relationships that 
businesses dream of. The Blue Blood Award 
is for people who live and breathe hardware 
and who show the way for building business 
success, while the CEO Recognition award 
is given to people who have advanced the 
cause of IHG and its independent members. 

These awards are the highlight of the 
ceremony, as the winners are enormously 
well-regarded by their peers, none more so 
than the Hall of Fame recipient, whose work 
represents decades of excellence.
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well-designed layout that adds ease to the 
expertise the brand is already famed for, 
along with a suite of logistical upgrades to 
help each business.

For other stores, there are the bargains to 
be had from suppliers and cross-fertilisation 
of ideas both in offi cial sessions and in the 
informal gatherings. Opening day learning 
sessions are followed by casual drinks at 
Adelaide Oval, where there’s more chatting 
than drinking going on and copious 
business-card swapping. 

Each exhibition day opens with a breakfast 
and includes a lunch where, once again, 
casual conversations can equal chance 
opportunities. The Independence Dinner on 
Tuesday night is an informal affair where it’s 
not uncommon to have 20 people table hop 
to join a conversation about different delivery 

models (after they’ve had a bite, the food 
features top South Australian produce and 
no-one wants to miss any.) Finally, the 
Awards dinner sees everyone in their best, 
ready to share in the acclaim.

 At the end of the day, attendees are 
energised by the fellowship and integrity on 
show. Laidlaw says, “IHG’s culture is built 
on being a low-cost, transparent business 
partner. We stand united in our promise to 
fi ght hard for our members… that’s because 
independence is always worth fi ghting for”

And if you’re at the Expo, drop by the 
TimberTrader News stand and say hello! We’ll 
be covering all the news, including behind-
the-scenes insights into what it takes to pull 
together such a large scale event and all the 
winners of the IHG Awards of Excellence.  
For more details visit ihgexpo.com

SUPPORTIVE STRUCTURE
With the Australian home construction and 
renovation markets less certain than they’ve 
been for the last few years, IHG members 
will be welcoming the strength of the 
national network displayed at the Expo.

As Laidlaw says, “The Expo is our 
members’ unique opportunity to meet with 
200+ suppliers, hear about new products 
and innovation and access exclusive supplier 
deals. It’s also about sharing strategic 
insights with our members and learning 
together, exploring new and proven ways 
for independents to be successful in 
their markets.”

Among the new paths to success for 
Mitre 10, the Sapphire Store Transformation 
program is continuing its rollout, helping 
large stores to provide their offerings in a 

Clockwise from top left: The Independence Dinner is a relaxed affair for IHG members; drinks on the opening evening at the Adelaide Oval give everyone a 
chance to catch up; IHG CEO Mark Laidlaw talks about uniting Independents; Hall of Fame inductees with their family members; a perfect evening dinner.
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Opening acts
Windows and doors are more than just practical elements, they set the scene for a house.
Timber’s ability to adapt to any role makes it the ideal choice for a room’s starring parts.
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WHY WOOD?
Victorian-based Valley Windows works in 
both aluminium and timber for its product 
range. “The different materials suit different 
jobs,” says Colin Sharples, general manager, 
but he’s a big fan of the more natural option. 

“Timber has a lovely grain and more 
generous proportions. When you’re trying to 
sell a house, people walk in and they get a P
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Australian home buyers and renovators 
juggle a complex matrix when deciding 

on finishing details such as windows and 
doors. On the one hand they have the 
traditional quandries: looks, price, ease of 
upkeep. On the other hand are a range of 
environmental issues: insulation against the 
extreme weather across much of the 
country, noise-proofing for our increasingly 
urban areas, and fire risk in many regions.

It’s an area where local manufacturers 
have come to the fore, with manufacturers 
providing both an extensive range and 
complex product details on each item to the 
market. This comprehensive offer in terms of 
both design and technology has required a 
degree of manufacturing innovation and 
marketing cleverness, with various 
companies playing to different strengths.

feel about it from hundreds of subtle things, 
and the warmth of timber is one of those 
attractive elements.”

While he sees a lot of developers still 
focusing on aluminium, few owner/builders or 
renovators choose a single option. “There 
was a time when people would just go for 
a job lot of one material, but things have 
changed in recent years,” Sharples says. 
“Now it’s very common to have a mix. 
Alfresco areas have become a huge part of 
builds in the last 10 or so years – you have 
houses with a generous living and kitchen 
area leading straight out into an alfresco area 
and big deck. Even in a house with aluminium 
everywhere else, they’ll put a timber stacking 
door there: it warms the area up.

”In other homes, you might have the living 
room, kitchen and other entertaining areas 

Triple-glazed sliding doors dramatically reduce sound 
and temperature movement through the glass.
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“When you’re trying 
to sell a house, the 
warmth of timber is 
an attractive element.”
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Clockwise from top left: Barn doors 
are currently on trend; three views of 
timber’s seamless connection to the 

outdoors; hands-on assembly at Hume 
Doors & Timber; energy-efficient and 

fire-safe glazing is available.
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“A huge amount of our product is bought by 
DIY-ers, and we try to make it as easy as 
possible for them to succeed.”

with big timber doors and windows, all 
connecting to the outside. There’s a lot of 
money spent in this whole area. Then you get 
to the blind side of the house, where there’s 
a laundry and a toilet and a bathroom and this 
is where people bring in the aluminium.”

For many, it’s an easy way to compromise 
on costs and upkeep. Sharples does remind 
buyers that cost differences can evaporate 
with the higher energy efficiency of timber 
and that people often have flawed beliefs 
about the comparative effort required for 
aluminium and timber windows. 

“You still need to maintain aluminium,” he 
says. “A lot of people worry about having to 
paint and repaint timber, but they forget the 
benefits of this. In 10 years’ time they’re 
likely to spend a whole lot of money redoing 
their kitchen and, if you’ve bought 
aluminium windows, you can’t actually do 
too much to them, whereas if you bought 
timber, you can repaint them to a different 
colour. So it’s a very cheap renovation that 
will change the whole inside or outside.”

MARKET FOCUSED
The ability to craft timber into an enormous 
range of shapes and finishes is often the 
clinching argument in its use. More than any 
other material, it’s capable of adapting to fit 
a specific architectural style or renovation 
trend. Family-owned Hume Doors & Timber 
has over 65 successful years of supplying 
the Australian and New Zealand markets and 
has seen a lot of different home styles over 
the decades.

“We keep an eye on market trends and 
always try to be in front of them,” says 
Amanda Pearce, Hume marketing assistant. 
“Because our core range is so broad, there’s 
often already a product there to suit a new 
trend, perhaps just needing us to tweak the 
colour, but we also bring out new ranges or 
new options within ranges regularly.”

Some styles, such as the Newington 
Entrance range and Moulded Panel internal 
range, have been around for many years. 
“The Newington remains popular because it 
looks good on so many different styles of 
home,” Pearce says.

And then there’s the recent movement to 
barn doors, such as the country-look Frontier 
Barn Door and its subtler cousin, the 
Evolution cavity-unit door, which slides away 
into walls. “This type of door is very on 
trend,” says Pearce “It’s everywhere in reno 

shows at the moment, partly because it’s 
very adaptable to different situations. If you 
have an open-plan type home you can use it 
to close off an area that’s usually open to 
make a private media room, for example. 
Trends in doors tend to have practical 
elements, not just style.”

With such comprehensive stock offerings, 
companies like Hume need to be able 
educate builders and buyers about both the 
range and the installation and fitting 
technology available. They use three major 
paths: an engaged and informed marketing 
department; a swathe of national retailers 
who are trained thoroughly on the stock; and 
a website that’s designed to act as a buyer 
guide, information store, and instruction 
manual, all in one easy-to-navigate space. 

“We do a lot online,” says Pearce. “Along 
with blogs on choosing a door we have the 
sound rating for all our tested products, 
product information, maintenance and 
installation guides, plus other specs, including 

Bushfire Attack Level (BAL) ratings. We put 
up our DIY instructions with video, too.” 

These videos work through the process of 
installation step by step, including required 
tools and what’s provided with the Hume 
door system. “A huge amount of our product 
is bought by DIY-ers and we try to make it 
as easy as possible for them to succeed,” 
says Pearce.

PRODUCTION ADAPTATIONS
The number of styles and volume of sizes 
and other variations required in today’s 
market is a challenge for an industry that 
was once entirely bespoke joinery.

Sophisticated machinery has made it 
possible to construct in volumes and at price 
points that keep timber competitive, but 
they haven’t meant an end to specialised 
joiners. As Sharples explains, “We have 
several machines from Weinig and Holz-Her 
(a Weinig brand). The Holz-her machine is a 
5-axis milling machine – basically, if we 
could digitise your head, we could carve 
your head out of a block of timber. We put 
bits of timber in and it does a job that was 
traditionally done with chisels, drills and all 
sorts of other devices.

“But we’ve found that while it is now a 
digital world, the people who operate it best 
are actually the tradesmen, because they 
know what needs to happen and in what 
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100% Australian Owned Contact: info@humedoors.com.au

www.humedoors.com.au
VISIT OUR WEBSITE TO SEE OUR RANGE OF PRODUCTS

Hume Doors & Timber have been manufacturing 
quality doors with exceptional customer service for 
over 60 years.

Whether leading the way in sustainability, innovation or design, 
Hume Doors & Timber is committed to developing outstanding products for the 
Australian market.

The Savoy 1200 
Entrance door from 

Hume Doors & Timber.
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100% Australian Owned Contact: info@humedoors.com.au

www.humedoors.com.au
VISIT OUR WEBSITE TO SEE OUR RANGE OF PRODUCTS

Hume Doors & Timber have been manufacturing 
quality doors with exceptional customer service for 
over 60 years.

Whether leading the way in sustainability, innovation or design, 
Hume Doors & Timber is committed to developing outstanding products for the 
Australian market.
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order. The digital people, who haven’t been 
putting windows together for a long time, 
can get the sequence wrong or not quite 
understand the nuances of which cut should 
be followed by another.” 

Machinery suppliers and joiners combine 
to customise the training. “Part of the 
training that came via Weinig was you can’t 
send this machine in to do a very heavy 
rebate at very fast rates with a very dense 
timber,” says Sharples. 

The operators have brought their 
understanding of different timber types into 
the process. “We use a lot of western red 

cedar,” says Sharples. “Also kiln-dried 
hardwood – mountain ash from Victoria – 
and blackbutt for bushfire ratings. I recently 
did a job in merbau for a client, and it’s really 
hard to work with: heavy and hard to 
machine. It tends to not want to stay 
straight. So, while we have this machinery, 
we still need a lot of knowledge behind it to 
be able to drive it along properly.

Ian Sengstock, marketing manager at 
Hume, says they have had a similar 
experience. “Everything is becoming a bit 
more automated, but what we’re finding 
with our manufacturing sector is that it’s not 

actually moving towards using machinery 
and getting rid of our personnel, instead the 
automation is improving and becoming 
quicker and more streamlined. We’ve 
invested in routers from Biesse and 
machining and sanding equipment from 
Celaschi, an Italian firm, so using these 
might combine three or four sections into 
one area and one machine.”

Sengstock says, “We’re consolidating 
processes more than becoming fully 
automated, and then using the joiners for 
specialised work, while also employing 
machine operators.”

They’re already looking at the next 
development. “Robotics is another thing 
that’s really taken off in the manufacturing 
sector, across the board,” says Sengstock. 
“We’ve been investing in it of late, trialling 
different robots in different areas throughout 
the country on those mundane end-of-
processing lines and the distribution centre. 
We’re currently trialling one in Queensland 
to put the glass in the doors.”

Regardless of how good machinery 
becomes, the benefits of retaining traditional 
joiners remain in greater manufacturing 
flexibility. “A lot of the timber windows that 
are made now are built to a price,” says 
Sharples, “so they can’t alter any of the 
components. Whereas, because we remain 
a joinery at heart, we will absolutely make a 
different component if you want. Particularly 
for architects, who have quite detailed 
requests – a particular finish, a particular 
rebate to line up with something else in the 
room, the mullions at different centres to 
accentuate some dramatic geographical 
element… We’re flexible enough that we 
can do all of that and do it well.”

ENVIRONMENTAL FOCUS
As with all timber building products, timber 
windows and doors have a natural 
environmental advantage in being more 
carbon-friendly than high-emissions steel or 
aluminium products, but the industry also 
focuses on materials and designs to improve 
sustainability and insulation.

Specialist manufacturers, such as 
Paarhammer Windows and Doors, aim for 
top energy efficiency-ratings for eco-
conscious homes and buildings in rugged 
climates (as well as the company’s BAL FZ 
fire-zone rated product, see TTN December 
2018), but these come at a price premium. 

However, similar concerns can be met at 
a lower price point where the needs are less 
extreme. Hume’s Weatherguard entrance 
frame has seals the whole way around to 
maximise energy efficiency.

“We have products suitable for a range of 
specialist needs,” says Sengstock. “Including 
GreenStar ratings on some product lines and 
bushfire ratings.” P
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“Because we remain a joinery at heart, we can 
make different components. Particularly for 
architects, who have quite detailed requests.” P
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Irregular sizes and shapes can 
be constructed by window 
specialists. Here Paarhammer’s 
triple-glazed windows let in light 
while keeping out sound and heat.
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From top: Valley Windows sliding doors in 
Victorian ash; stained Victorian ash internal sliding 
doors with decorative glazing in East Ballarat, by 
Paarhammer Windows and Doors.P
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Hume are also concerned about species 
selection. Sengstock says, “We’ve moved 
away from meranti towards rubberwood 
species and other fast-growing options, so 
there are plenty of resources for the core of 
the product. Then we sheet it with the 
species of whatever the customer wants to 
match, such as their flooring.”

For the DIY builder, premier timber 
suppliers, such as Simmonds Lumber, are 
now offering rubberwood window reveals 
alongside their traditional hardwood and 
treated pine options, as part of an industry-
wide move towards using lower-impact 
forest products.

Innovation in materials and ensuring new 
products are appropriate is made easier with 
two active major industry groups: Australian 
Windows Association (AWA) and the 
Window and Door Industry Council (WADIC) 
who both drive testing, education and 
standards projects, with a strong focus on 
helping the industry meet energy targets. 

“WADIC helped develop more flame-
resistant windows,” says Sharples. “We go 
up to BAL 29 with our western red cedar, 
but they have to be built differently. The 
objective is to keep the glass intact because 
as the bushfire blows through, if the glass 
breaks, it leaves the house open to the 
following ember attack. 

“Normally, to glaze timber windows, you 
put the glass in, then place a timber bead on 
with silicone behind it and you shoot a brad 
in to hold it snugly. When the heat shock hit 
the glass, even when you used toughened 
glass, the frame was holding too tightly and it 
cracked the glass, which then shattered. The 
method that was developed through WADIC 
added a little aluminium channel in the glazing 
rebate, which is very subtle, you can’t really 
see it. It allows the glass to move enough so 
that it won’t suffer thermal shock.” 
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FUTURE VISIONS
Several trends in windows and doors are 
strong at the moment and look to remain 
so. Big swathes of glazing, which were 
technically challenging, not to mention 
prohibitively costly a decade ago, are now 
commonplace. 

The influence of media isn’t going away. 
Sharples says, “There’s a big resurgence of 
what are now being called Hamptons 
windows, which come from one of those 
American TV shows where they have the 
houses down on the beach and they’ve got 
all the big white timber windows with 
Colonial bars and double doors opening out 
onto the verandah, a sort of Gone With The 
Wind type of feel.”

New technologies are also making 
themselves felt. “Our most popular entrance 
is our pivot system,” says Pearce. “It gives 
that grandness of entry, and suits the 
popular wider doors, around 1200mm. It 
swings from pivot points at top and bottom, 
rather than off hinges, and it’s got the self-
closer, so you don’t have to worry about the 
big door slamming behind you.”

Automation is also a major growth area, 
from locks that integrate with electronic 
home management systems to easy-open 
and close products. 

“We’ve already got systems for our cavity 
units that make them a lot easier to use,” 
says Pearce. “We’ve got a self-closing unit 
and another one that keeps the door inside 
the cavity – you just push it to release it.”

LISTEN TO THE EXPERTS
The one frustration for manufacturers 
making high-grade product is that buyers 
and even builders sometimes don’t think 
through the end use fully.

Valley Windows timber lift and slide 
assembly being manufactured.
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SPOTTED GUM
•  GL18 Laminated 

Spotted Gum Posts
•  Available in 90x90, 

115x115 & 140x140
•  Durability class 1 

above Ground
• GLTAA certifi ed

MERBAU
•  Independently certified 

+ legally sourced
•  Decking, GL Rated FJ Posts, 

Screening, Beams
•  Excellent choice for 

external + internal 
exposed applications

•  Simmonds employs 
full-time quality controllers 
at the sawmill to ensure 
a high level of product 
quality in every pack.

BRISBANE 
146-164 Buchanan Road, 
Banyo QLD 4014
Phone:  (07)  3267 0244
Fax:(07)  3621 7755

MELBOURNE 
22-32 Nathan Road, 
Dandenong VIC 3175
Phone:  (03)  9791 2241
Fax:  (03)  9791 2243

SYDNEY Head Off ice 
1 Durham St reet 
Rosehi l l  NSW 2142   
Phone:  (02)  9638 7333   
Fax:  (02)  9684 6466www.simmondslumber.com.au

BRISBANE
Ph (07) 3267 0244

MELBOURNE
Ph (03) 9791 2241

SYDNEY
Ph (02) 9638 7333

This 6.3m-height glazed 
curtain wall from Paarhammer 

manages a 6-7 heating star 
rating and 4-5 cooling stars.
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“We have specific recommendations for 
builders and designers regarding our 
external doors,which all require some level 
of overhead protection,” says Pearce. 

“All of our doors are timber and if they’re 
constantly exposed to the weather, you won’t 
get the longevity you should from them. The 
details of how much overhead protection 
should be used, depending on your location, 
are all on our website.”

“I caution people against black windows,” 
says Sharples. “I remind customers that if 
they’re black on the inside they’re black on 

the outside, so you’re looking at having to 
coordinate your brickwork, your cladding, your 
fascias, and then on the inside: your curtains, 
your fittings, your carpet, your architraves… If 
it’s owner-builders and there’s a husband and 
wife in the room, you see the woman just go 
‘Let’s rethink this…’” 

For more, visit www.humedoors.com.au, 
www.valleywindows.com.au, www.
simmondslumber.com.au, www.
paarhammer.com.au, www.awa.org.au  
or wadic.org.au

“All external timber 
doors require some 
level of overhead 
protection.”
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Timber   Vs   Aluminium

www.nicco.com.au

The most popular choices for window and door frames are timber 
and aluminium. Here’s a comparison to help you choose.

Timber Aluminium

Sustainable and renewable

Wide range

More thermally efficient

Attractive

Long service life

Stores atmospheric carbon

Durable

Strong

Low cost option

Popular

NICCO - Celebrating 20 years serving architects, builders and home owners.

e sales@nicco.com.au
p 02 9784 5300

www.nicco.com.au

This long kitchen window 
draws in the garden and makes 

washing up less tedious.
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WATT ABOUT 
THE WORKPLACE

Guide to summary dismissal
• Refusal to carry out a lawful and 

reasonable instruction.
Serious misconduct does not include 

lesser misconduct, such as persistent 
absenteeism, lateness or rudeness. To 
qualify as serious misconduct, the behaviour 
or act has to be so bad that continuation of 
the employment relationship would be out 
of the question. It also has to be deliberate, 
that is, you need to be able to assert that 
the employee clearly knew that what they 
were doing was wrong and did it anyway.

WHAT SORT OF PROOF IS 
REQUIRED?
If challenged in a tribunal or in court, you 
may need to be able to produce the 
evidence which convinced you that the 
employee was guilty of serious misconduct. 
The standard of proof is ‘on the balance of 
probabilities’, which is not the same as the 
criminal standard of proof of ‘beyond 
reasonable doubt’.

Many employment contracts I see 
specify that summary dismissal (or 

instant dismissal) will be the response to a 
wide range of behaviour in the workplace. 
In fact, there is a very narrow range of 
behaviours that could warrant summary 
dismissal, and it is always unwise for an 
employer to dismiss an employee on the 
spot without going through a fair procedure.

WHAT IS SUMMARY DISMISSAL?
Every full time or part time employee in the 
national system is entitled to notice of 
termination, or payment in lieu of notice. 
This ranges from one week’s notice for less 
than one year’s service to fi ve weeks’ notice 
for an employee who is over 45 years old 
and has more than 5 years’ service.

Summary dismissal occurs when an 
employee is dismissed without notice, and 
without payment in lieu of notice. In some 
states and territories, summary dismissal 
also has the effect of stripping the employee 

There are specifi c requirements that must be in place before the axe can fall.

of the right to pro rata long service leave.
Although in many employment contracts, 

it is called ‘instant dismissal’, that is a 
misnomer. This type of dismissal should 
never be done ‘on the spot’, without careful 
consideration. The courts view the 
withholding notice, or payment in lieu of 
notice, as the most serious sanction an 
employer can infl ict on an employee. 
Dismissal of this type is usually only 
warranted in response to serious misconduct.

WHAT IS SERIOUS MISCONDUCT?
Serious misconduct is wilful or deliberate 
behaviour by an employee that is 
inconsistent with the continuation of the 
employment contract. Examples given in the 
Fair Work Regulations 2009 include:
• Conduct that causes serious and 

imminent threat to a person’s health and 
safety, or the employer’s reputation, 
viability or profi tability;

• Theft, fraud, assault, intoxication at work; P
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WATT ABOUT THE WORKPLACE

Emma Watt is an independent industrial relations consultant who has, for more than 20 years, provided advice and 
assistance to employers in the timber industry. She has also worked as an unfair dismissal conciliator with the Fair Work 
Commission. Emma is very keen to ensure that employers know their rights and obligations, so they can sleep well at night!

WHAT SHOULD AN EMPLOYER DO?
If you are considering dismissing an 
employee for serious misconduct, you 
must fi rst stop the employee from working 
as soon as you become aware of the 
allegation of misconduct. If you allow the 
employee to continue working during 
the investigation, then it is clear that the 
conduct was not so bad as to be 
inconsistent with the continuation of the 
contract of employment. If you stand an 
employee down, then you must usually do 
so with full pay, and you must conduct a 
thorough but timely investigation.

During the investigation, the employee 
must have a reasonable and genuine 
opportunity to respond to all the allegations 
against them. You may need to go back to 
witnesses and the employee several times 
to get a good picture of what happened. It 
may be necessary to engage outside 
professionals to help identify what was 
actually done by whom, especially if the 
allegations involve accounting fraud or 
misuse of IT systems.

It could be worth considering engaging 
an outside workplace investigator to provide 
you with an independent set of fi ndings 
in response to allegations. In some 
circumstances, it may be wise to engage 
the investigator through your solicitor, to 
provide the information for the purpose of 
getting legal advice. Case law has poked 
some holes in this strategy, but this may 

preserve the contents of the investigator’s 
report as subject to legal professional 
privilege.

Finally, if you have come to the conclusion 
that there is a case for the employee to 
answer, you must give the employee a fi nal, 
genuine opportunity to respond to the entire 
set of allegations. This could be a response 
in writing, it could be a response given at a 
face to face meeting held on another day. 
The employer must not make up their mind 
about whether or not to dismiss the 
employee until the employee’s opportunity 
to respond has been exhausted.

LAWFUL AND REASONABLE 
DIRECTION
It is often the case that other types of 
serious misconduct are also criminal 
behaviour, for example, theft, fraud and 
physical assault. However, failure to follow a 
lawful and reasonable direction is not 
criminal, but it is a breach of the contract of 
employment. The questions that might arise 
should an employee challenge dismissal on 
this basis would include:
• Was it reasonable to ask the employee 

to follow the direction?
It might not be reasonable to direct an 
employee to clean the toilets if that is not 
part of their agreed duties.

• Was the direction lawful?
If you direct an employee to do 
something unlawful, e.g. commit tax 

fraud, then the employee’s refusal to 
follow the direction is not serious 
misconduct.

• Did the employee know the potential 
consequences of continuing to refuse 
to perform the task?
If you are considering dismissing an 
employee because of their failure to 
follow a direction, it is always wise to 
give them written notice of the direction, 
and the fact that they could be summarily 
dismissed if they don’t comply.

You would still need to make sure you 
conducted an investigation and gave the 
employee an opportunity to respond to 
allegations prior to making any decision 
about termination of employment.

The above information is relevant to all 
employers in the private sector in Australia, 
with the exception of employers who 
are sole traders or partnerships in 
Western Australia. 
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SUSTAINABLE
TIMBER

Next month in

• Clever energy solutions

• Closed-loop waste processes

• Improving timber recovery rates

Coming up in the March 2019 issue of 
TimberTrader News: industry sustainability.

Does your company want to be a part of this in-depth feature? For advertising your products and services 
to our 5000+ readers, contact Julie McConachy on 0409 381 813 or email juliem@paragonmedia.com.au  
For editorial opportunities, contact Donyale Harrison on 0417 487 497 or email donyale.harrison@paragonmedia.com.au
ADVERTISING AND EDITORIAL DEADLINE: Friday 8 February, 2019.

In an investigation, 
the employee must 
have an opportunity 
to respond to 
allegations.
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The concrete substrate has been around 
for some time. It was widely used by the 

Romans (much remains intact today), and 
thousands of years after its inception it has 
become a global phenomenon, featuring in 
both commercial and domestic settings, 
much like its revered counterpart, the timber 
floor. More recently, time, trends and 
economics have brought these stalwarts of 
construction together to form an unlikely 
and often problematic partnership.

In Australia, moisture issues relating to 
timber floor failure over concrete substrates 
are well documented. However, while 
moisture may be at the heart of the 
problem, there are other factors that are 
known to contribute to timber floor failures 
over concrete substrates. 

In this article we will endeavour to identify 
those factors that are not so well 

TIMBER FLOOR NEWS

BRICE ON BOARDS
with Sharon and Ray Brice

Concrete, wood and water
documented in timber flooring industry 
journals, codes of practice and standards 
and consider the insights this information 
will afford to the architects, retailers, 
estimators and flooring installers engaged in 
the planning and execution of modern 
timber flooring installations.

Figure 1, the bead test to check if a surface is open and porous; Figure 2, efflorescence – salt brought to 
the surface by damp; Figure 3, conducting a pH test; Figure 3a, reading the pH test results.

While moisture may 
be at the heart of the 
problem, other factors 
contribute to timber 
floor failures over 
concrete substrates.

CONCRETE, WHAT IS IT? 
In very simple terms concrete is a mix of a 
filler; an aggregate, a binder; the cement 
and a catalyst; water. Contrary to popular 
opinion, concrete doesn’t need to dry out to 
harden. Hardening occurs when water is 
mixed with cement, triggering a chemical 
reaction referred to as hydration: the cement 
and water form a glue-like paste that will 
coat and bond to the aggregate to form a 
solid. Excess water in the mixture will rise 
to the surface through pores or capillaries 
which form in the mixture as it hardens

The hydration process may continue in the 
lower levels of the mix long after the surface 
layers have hardened, during which time the 
moisture level in the concrete must be 
maintained to ensure the mix is fully reacted 
and achieves maximum strength. This is 
referred to as the curing time. Additives may 
be added to the mix to speed up or extend 
the curing time or maintain adequate 
moisture within the concrete mix. 

When concrete dries, it stops getting 
stronger because all excess water has left 
the slab, bringing an end to the hardening 
process. As you can see, the water to 
cement ratio is critical to the production of 
perfect concrete: too much water reduces 
concrete strength, while concrete made 
with insufficient water may be dry but not 
fully ‘reacted’, rendering it unworkable. The 
placement and finishing of concrete are 
time-sensitive tasks that occur during the 
hydration period before the mix has fully 
hardened. In fact, some finishing techniques 
and related issues have the potential to 
render a slab unsuitable for the installation 
of timber flooring.

Burnished floors
Burnishing is a finishing technique 
consistently used on commercial projects; it 
creates a high density, strong, low-
permeable glassy surface layer, but, in doing 
so it closes or greatly minimises the pore 
size in the surface of the concrete. 

It is thought that this greatly reduces the 

1

2 3a

3
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Ray and Sharon Brice specialise in mediation training and project management. They have four decades of experience  
in the flooring industry. Phone: 0407 591 697  |  Email: rayandsharon@timbertradernews.com

cause adhesive bond failure and false 
concrete surface moisture readings if not 
correctly removed. If a curing compound has 
been used, it should be mechanically 
removed as soon as possible after the 
concrete has set. 

Efflorescence
Often called rising damp, salt attack or slab 
edge dampness, efflorescence appears as 
an accumulation of salt on the surface and 
edges of an on-ground slab. It’s caused 
when moisture below or ponding against the 
slab is drawn through the concrete by 
capillary action – capillary action is the 
tendency of water to be drawn up above the 
surrounding water reservoir level by surface 
tension – bringing with it dissolved mineral 
salts. When the water vapour evaporates, 
the remaining salts crystallise on the surface 
and in the pores of the concrete. The 
accumulation of salt can and will cause 
damage to the slab and floor finishes 
sensitive to moisture, particularly timber. 

DEALING WITH MOISTURE
I think we have established without a doubt 
that concrete is; contrary to popular belief, a 
porous material; just like timber. So, it 
should come as no surprise that prior to 
installing a timber floor – or indeed any 
moisture-sensitive product – over a concrete 
substrate, it should be tested for dryness. 
There are a couple of ways to determine the 
moisture content of a concrete slab to 
ensure that it is dry enough to proceed with 
timber installation.

Until recently, the more popular moisture 
test method was the electrical resistance 
test: a non-destructive meter is placed on 
the surface of the slab to achieve an almost 
instant reading. This method allows for 
multiple readings without impact or damage 
to the slab surface. However, this 
inexpensive type of moisture testing does 
have its limitations as it will not give true 
readings through paint, coatings, adhesive 
residue or through other floor coverings and 
only reflects the moisture content at the 
slab surface. For this reason, tests of this 

nature are considered to be indicative rather 
than conclusive.

Relative humidity testing in accordance 
with ASTM F2170 is currently considered 
the global standard for moisture testing of 
concrete substrate. This is achieved by 
drilling one or more holes to 40% of the 
depth of the slab, into which is placed a 
sensor. The sensor is capped and left for the 
prescribed period before taking the reading. 
The surface of the test area should be 
mechanically prepared to ensure it is clean, 
open and porous, this can be achieved by a 
simple bead test. The standard states 
‘Concrete substrates shall be considered 
sufficiently dry when measurements taken 
at 40% depth of the substrate do not 
exceed 75% relative humidity (Rh)’ a reading 
that does not exceed 75% Rh is acceptable 
for the installation of floor coverings. 

Pre-installation moisture and pH testing of 
concrete substrates should be conducted in 
accordance with ASTM standards prior to 
the commencement of every timber flooring 
installation. Evaluation and reporting of the 
results should only be undertaken by 
persons with a thorough understanding of 
the resulting data. Further to which 
installation should commence without the 
approval of those responsible for the 
installation warranty.

One of the challenges in today’s building 
industry is time. Fast-track construction is 
now the norm and a significant number of 
timber floors are being laid over concrete 
slabs that have had insufficient time to dry 
naturally. Hence a sound knowledge and 
understanding of the materials and structures 
employed by allied trades becomes 
imperative for timber flooring practitioners 
and indeed for industry in general.

Awareness of concrete construction, its 
pitfalls, limitations and similarities to timber 
should nurture a greater understanding 
among people engaged in the planning 
and execution of timber flooring installations 
of the appearance and cause of concrete’s 
innate flaws and potential failings long 
before they impact on the installation of 
a timber floor. 

bond strength of vapour barriers and 
adhesives that depend on a mechanical key 
and inhibits the release of free water (water 
in excess of that needed to hydrate the 
concrete) in the mix, thereby extending the 
time needed for the slab to dry to the point 
at which it conforms to a moisture level 
suitable for the installation of timber flooring.

Burnishing the concrete will generally 
present the installer with a higher pH value 
when the concrete is prepared for floor 
coverings. The required surface pH value of 
concrete for most adhesives is 
recommended to be between 9 and 10, if 
the surface’s pH is too high it can cause 
adhesive failure.

Alkalinity 
Alkali is a natural quality of concrete: new 
wet concrete has a high alkalinity with a pH 
of 12-14, which drops with the carbonation 
of the concrete. When the surface of the 
concrete has a high alkalinity over 9 on the 
pH scale, adhesive and bonding will be 
compromised. Moisture carries alkaline salts 
to the surface of the concrete and these 
chemically react with the adhesive, 
eventually destroying adhesive bonds.

Laitance
An over-wet, over-worked or incorrectly 
finished concrete mix can be prone to 
laitance. Shortly after levelling, concrete 
begins to bleed water and fines (minute 
particles of aggregate, lime, cement and 
additives) carrying them to the surface. 
When the bleed water has evaporated, it 
leaves behind a surface layer of pure 
cement along with other ingredients within 
the concrete mix. The concrete surface now 
has a layer of cement dust and carbonated 
chalk, this is called laitance. This powdery, 
often compacted substance is known to 
cause fine drying cracks in the concrete 
surface and block the pores, preventing an 
adequate bond for coatings and adhesive.

Curing compounds
The concept of curing concrete is often 
confused with the process of drying 
concrete. Curing of new concrete is a 
chemical reaction that turns the concrete 
mix into an agglomerate rock. The Portland 
Cement Association has performed testing 
which demonstrated that concrete wet 
cured for seven days is four times less 
permeable than concrete dried naturally. 
Curing compounds can leave residues and 

Prior to installing a timber floor – or indeed any 
moisture-sensitive product – over a concrete 
substrate, it should be tested for dryness. 
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Certification focus
A recent Senate Inquiry report and building failures have highlighted the importance 
of certifiers.

AUTOBUILD NEWS

Coincidences can sometimes be 
remarkable. Three weeks after the Senate 

Economics References Committee released 
their report ‘Non-conforming building 
products: the need for a coherent and robust 
regulatory regime’, a mass evacuation due to 
cracks in Sydney’s Opal Tower on Christmas 
Eve dominated the headlines. 

As this issue went to print, an interim 
report by three of NSW’s most senior 
independent engineers suggests the issues 
at Opal may be with design and construction, 
rather than materials, but the public gaze has 
been well and truly focused on ongoing 
problems with materials compliance and 
building certification in Australia. 

Truth be told, it’s not the sexiest topic, 
and those trying to get out the messages in 
the Senate’s 100-page report might have 

spent a long time trying to be heard were it 
not for the Opal cracks, following on from 
the cladding fires at Grenfell Tower and 
Melbourne’s Lacrosse building – both of 
which used product that did not meet 
existing regulations. 

As it turns out, Australian homebuyers will 
happily pay attention to tedious topics when 
their homes and safety are at risk, and so 
the report has found a broader audience than 
the industry associations and companies that 
have been pushing the issue.

HOW WE GOT HERE
Australia’s building regulations are relatively 
new. After World War II it was decided there 
needed to be national standards, but it 
wasn’t until the early 1970s that the 
Australian Model Uniform Building Code was 

released, followed by the first edition of the 
Building Code of Australia in 1988. 

These weren’t developed in a vacuum: 
pre-existing legislation existed in most 
states, though not always in one easy to use 
(or find) place. 

In many ways Australia was lucky. The 
codes took advantage of the older and 
regularly updated Australian Standards and 
operated within a Public Works framework 
that saw highly trained and specialised 
certifiers employed in government and 
public positions, making it easy to have 
confidence in the system, which certified 
both buildings and building products.

Unlike many other countries, there were 
no catastrophic building collapses to force 
our legislation, though changes were 
introduced following widespread property 

Above: The EWPAA lab team run thousands of tests annually as part of their work to ensure quality in the country’s engineered wood products. P
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loss in natural disasters including Cyclone 
Tracy and several of our worst bushfires.

On the upside, it was a reliable, 
comprehensive system. On the downside, it 
was somewhat cumbersome and expensive, 
and slow to adapt to new products, 
especially international products that had 
been developed under rigorous but different 
regulatory conditions and did not meet the 
particulars of the Australian Standards.

Since the 1990s, State and Territory 
governments have moved to fully or partially 
privatise building inspection and approval 
processes. Building products now have six 
avenues to verify they comply, ranging from 
government certifications, to certificates 
from approved bodies or persons, to a 
“report registered by a registered testing 
authority” or “other documentary evidence” 
(www.abcb.gov.au).

These changes have been made in a bid 
to lessen the regulatory burden on the 
building and building materials sectors and 
to improve the speed of change, while 
continuing to keep the end user safe and 
secure. They are designed to limit costs and 
improve efficiency without sacrificing 
accountability or effectiveness. 

In theory.

The EWPAA conducted more than 24,495 tests: 
an astonishing 28% of imported panel products 
were found to not meet Australian Standards.

WHY COMPLIANCE MATTERS
In practice, things haven’t run as smoothly. 
The Engineered Wood Products Association 
of Australasia (EWPAA) made a submission 
to the Senate inquiry in which it listed 
multiple risks from non-conforming 
engineered wood products, ranging from the 
failure of formply during a concrete pour to 
the structural collapse of building 
components. 

These weren’t just warnings: the EWPAA 
conducted 24,495 tests on certified 
plywood, LVL, particleboard and MDF (their 
other testing areas of solid timber and 
glulam were not included in this set), and 
484 tests on non-certified imported products 
in the period January 2013 to August 2015, 
during which an astonishing 28% of 
imported panel products were found to not 
meet Australian Standards, compared to 
1.5% non-compliance of certified product 

from Australia and New Zealand.
“A lot of non-complying product is 

imported,” says Clair Borg, EWPAA 
communication officer. “Even when it’s sold 
as certified, there is a different level of 
rigour in the certification. For a lot of 
imported product there’s just one certificate 
that you see and that’s it. There’s no 
transparency, no way of checking. 

“In our certification scheme we do 
ongoing market maintenance and monthly 
sample testing and it’s a much more 
rigorous process that suppliers have to 
follow in order to gain certification. That’s 
something you don’t see in every country.” 

So far, Australians have been lucky and 
non-compliance has not resulted in a 
tragedy similar to Grenfell, though the 
discovery of asbestos in imported building 
products may lead to fatalities in future. 
However, the Senate report recognises the 

Preparing samples for formaldehyde 
emissions testing. 
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unacceptable level of risk and the fact that 
the current legislation, which allows product 
to be imported directly by developers and 
builders, is not enough to maintain 
manufacturing quality standards.

WHAT DOES THE REPORT SAY?
There are multiple recommendations in the 
final report (see the executive summary at 
www.aph.gov.au/Parliamentary_
Business/Committees/Senate/
Economics/Non-conforming45th/Report/
b02 for a more complete list and links to the 
full version.) They include calls to establish 
or investigate the feasibility of:
• A mandatory third-party certification 

scheme for high-risk building products 
and a national register for these products.

• Examining international approaches for 
testing of high-risk products prior to 
import and determine if they can be 
suitably adapted to benefit and enhance 
Australian requirements. 

• Each jurisdiction establishing a building 
information database that provides a 
centralised source of building design and 
construction documentation so regulators 
are better placed to identify where non-
compliant building products have been 
installed.

•  A confidential reporting mechanism 
through which industry and other 

stakeholders can report non-conforming 
building products.

• A requirement that importers of high-risk 
goods, prior to the importation of the 
goods, conduct sampling and testing by a 
NATA accredited authority (or a NATA 
equivalent testing authority in another 
country.)

• A national licensing scheme, with 
requirements for continued professional 
development for all building practitioners.

• Making all Australian Standards freely 
available.

• A national database of conforming and 
non-conforming products.

• A penalties regime for non-compliance 
with the National Construction Code such 
as revocation of accreditation or a ban 
from tendering for Commonwealth 
funded construction work and substantial 
financial penalties.

• Mandatory recall insurance for high-risk 
building products.

• Closing loopholes and improving the 
capacity of prosecutors to obtain 
convictions against entities and 
individuals importing asbestos, including 
consideration of increasing the threshold 
required to use ‘mistake of fact’ as a 
legal defence.

Queensland’s Building and Construction 
Legislation (Non-conforming Building 

Products—Chain of Responsibility and Other 
Matters) Amendment Act 2017 was held up 
as a model, with the committee 
recommending other states and territories 
pass similar legislation.

WHAT COMES NEXT?
It’s not uncommon for Senate reports to 
languish for years, but thanks to the strong 
public interest, this one has significant 
momentum. While little has been heard from 
either of the major parties, who have 
returned from the long summer break into 
an even longer election campaign, a number 
of major industry groups have expressed 
support for the recommendations. EWPAA 
is hoping that they move smoothly from 
recommendations to legislation in the same 
way as a similar inquiry in Queensland.

“We attended quite a few Queensland 
hearings and the association was invited to 
speak at them as well as at the Senate 
Inquiry,” says Borg. “We definitely see the 
importance of following the Queensland 
legislation’s model of increasing 
accountability in the supply chain. We’re 
hoping that the other states will follow the 
recommendations to look at that as a model 
and feature similar elements in their 
legislation, which will go a way to remedying 
the issue.”

At the moment, though, the association 
points out that importers have a vastly 
higher standard of proof to show imported 
product has not been illegally logged than to 
show it conforms to the standard. Even 
when a product allegedly carries certification, 
it is often divorced from any records, and so 
cannot be verified by the buyer or end user, 
meaning they have to take that purchase in 

“A good certification scheme needs to be 
administered by people with technical expertise 
in the products being certified.”

The PieceMaker
Our latest evolution in saw 
technology

• Bigger, faster, stronger  
– with local support.

• Job and Timber optimisation  
– reduces waste. 

 

Available: Now
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good faith, and are sometimes left with 
substandard product.

Not that Australian-made product is always 
compliant. The entrance of private certifi ers 
has created problems for building materials 
as well as buildings themselves. “It goes 
back to the rigours of the certifi cation 
scheme,” Borg says. “If you’re going to have 
a good certifi cation scheme, private or public, 
it needs to be administered by people with 
technical expertise in the products being 
certifi ed, and that can be an issue when 
you’re looking at commercial certifi cation. 

“We wouldn’t try to certify steel product, 
for example, because that’s not our area of 
technical expertise. If people are certifying a 
really wide range of products there can be 
issues around a lack of technical expertise 
because your area of certifi cation is so wide.”

The association has caveats for some of 
the report’s recommendations, including 
mandatory third-party certifi cations if they 
don’t come with certain requirements. 
“Mandatory third-party certifi cation needs to 
be of a certain quality,” says Borg, “and 
there needs to be that sort of technical 
experience to back up the certifi cation. 

“The plumbing and electrical industries 
already have mandatory third-party 
certifi cation, but they also have a lot of 
issues with fraudulent certifi cations. We 
think certifi cations need to be verifi ed with 
the certifi er as a separate stage, and that 
information needs to be easily accessible 
and identifi able.”

And the need for enforcement is 
paramount, with a number of good pieces of 
industry legislation let down by a lack of 
consequences for infringements. “Hopefully 
the regulators will be enforcing compliance,” 

Borg says. “That’s something that the 
Queensland legislation has done, increasing 
enforcement power to the regulators, and I 
think that really needs to be done on a 
national scale as well. There needs to be 
meaningful enforcement of compliance.”

We may have to wait until after the next 
election for any action on the federal front, 
but in the interim, builders and developers 
will be watching the PR fallout from Opal 
Tower with interest. A savvy operator would 
be well advised to focus on transparent 

compliance and certifi cation before the 
various state governments wind through the 
Senate recommendations, and take market 
advantage of a public keener than ever for 
genuine quality assurances.  

For more, visit ewp.asn.au or 
download the full Senate Report (or 
summary) at www.aph.gov.au/
Parliamentary_Business/Committees/
Senate/Economics/Non-
conforming45th/Report

Above: Chiselling for bond evaluation.

MULTINAIL 
CUTTING SHOW

MARCH 27TH,  2019
 STAPYLTON, QLD 

Call your BDM for more details 

Machinery will include: 
•  2 X PieceMakers  

•  1 X Tornado  

•  1 X Snip M600  

•  1 X MitreSaw  

•  1 X SuperSaw
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with Kersten Gentle

The FTMA Australia National Conference 
is being held at RACV Royal Pines on 26 

March 2019 and, with activities the day 
before and the Multinail Machinery Expo the 
day following the conference, it is vital that 
you have all the relevant information to book 
fl ights, accommodation and, of course, 
register for this fantastic event.

This is the largest fabricator-based 
conference in Australia and the event is 
targeted at maximising networking across 
the supply chain as well as focusing on the 
key issues for fabricators. The conference 
program is designed for the fabricator, by 
the fabricator and we urge you to complete 
the online survey seeking your input into the 
fi nalisation of the program.

Kate Carnell, the Australian Small 
Business & Family Enterprise Ombudsman, 
will offi cially open our conference. Kate is 
someone I have truly admired for many 
years and has extensive experience in the 
forest and wood products industry as well 
as having a great understanding of how hard 
it is to run a small business.

Tim Woods of Industry Edge will also be 
speaking, providing a complete breakdown 
of the current national housing market plus 
forecasts with a specifi c focus on our key 
markets, and Alastair Woodard of 
WoodSolutions will present on the 
developments within the mid-rise market.

The most important speakers however, 
will be the fabricators who will form many 
panels throughout the event talking about 
the reality of the issues, so don’t be 

Plan for the F&T 
event of the year
FTMA’s conference is specifi cally designed for the fabricator.

surprised if I give you a call soon as, in my 
opinion, fabricators best learn from their 
peers and the more information we share 
the easier it is for us all.

The conference kicks off with the Red 
Activities Day on Monday 25 March, which 
is sponsored by Pryda, Meyer Timber and 
Vekta Automation. This year we have three 
exciting activities, well that is if you call golf 
exciting… but I know there are a few of you 
out there that do! With golf being played on 
the PGA Course at Royal Pines plus Jet Ski 
Safaris out to South Stradbroke Island or Zip 
Lining and Ropes Course over the wildlife at 
Currumbin Wildlife Park, we are sure you will 
fi nd something to enjoy.

The Red Activities Day fi nishes with the 
offi cial icebreaker which is all about letting 
your inner child out at the carnival-themed 
event. You will hear me go on about 
networking, as always, but this is a key 
event to get to know other conference 
delegates and sponsors before the main 
event begins.

Tuesday 26 March is all about the 
Conference and Trade Exhibits. This year we 
anticipate over 24 displays from a wide 
range of suppliers representing nail plates, 
timber, insurance, machinery, energy, wood 
products information and more. The 
conference runs on a tight schedule from 
9am to 5.30pm with plenty of time for 
networking with sponsors and short, 
sharp presentations to ensure we capture 
your attention.

The event concludes with the National 
Conference Dinner, proudly sponsored by 
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Multinail Australia, which will be held 
poolside at RACV Royal Pines. Pre-dinner 
drinks are sponsored by Combilift and, them 
being an Irish-based company, the Guinness 
will be fl owing.

Multinail is located only 30 minutes from 
RACV Royal Pines and they will be hosting 
a Multinail Machinery Expo on Wednesday 
27 March where they will coordinate buses 
to ensure easy access for everyone.

We have created a National Conference 
Website that provides you with all the 
necessary information from dress code to 

activities and sponsors.  Please visit www.
conference.ftmanews.com for further 
information.

If you have any questions or are 
interested in sponsoring the FTMA Australia 
National Conference, please contact Kersten 
at kersten@ftma.com.au or 0418 226 242. 

 Phil McCormack: 0438 255 118
 Nick Arfaras: 0438 255 115
 Glenn Lawrenson: 0438 255 116
 Matt Leplaa: 0403 724 184

43-45 Overseas Drive, Noble Park VIC 3174
Phone: (03) 9701 2777    Fax: (03) 9701 2677

HARDWOOD - The Proven Performer

DISTRIBUTORS OF: 

F17/Supa17 KD Hardwood solids up to 5.4m
Supachord KD Hardwood

Supachord ‘H2’ KD Hardwood
Supachord ‘H3’ KD Hardwood

Supalam17 up to 7.2m

The most important 
speakers will be the 
fabricators who will 
form many panels 
talking about the 
reality of the issues.

Clockwise from top left: Golf at Royal Pines will 
bring delegates a chance to chat in a relaxed 
setting before the event begins, creating new 
networking opportunities; a jet ski safari will do 
the same for the less relaxed set; exhibitors such 
as AB Phillips will be sharing their offers and 
providing expert advice.
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the opposite end, thereby risking inadequate 
bearing width.

ALIGNING SERVICES IN VOIDS
Even though PosiStrut floor trusses contain 
plentiful voids, any potential requirement by 
various services for extra space or alignment 
is best considered during the design stage. 
To deliver a system that meets the 
geometric needs of plumbers, electricians, 
tilers and plasterers, it is important for all 
independent designers involved in the 
project to work collaboratively to ensure the 
various inter-connecting structural 
components are situated in such a way that 
allows services to pass easily through the 
floor, or be recessed into it. 

To do this and ensure adequate space, the 
truss designer, engineer and draftsperson 
should all receive plumbing and electrical 
layouts prior to design stage (Fig.2). This is 
of upmost importance in locations like wet 
areas, and where air conditioning ducting 
and electrical services are laid.

If these steps are taken in the initial 
design process, the benefits of a PosiStrut 
floor system as a well-integrated, compliant 
and efficient method of construction, will be 
fully realised. Appreciating its importance 
and making adequate preparation in the 
early stages, hence ‘sharpening your axe’, 
are vital to the success of any project. 

Sharpen your axe before chopping 
the tree
The key to success of any construction 

project is preparation. 
Making sure all detail requirements have 

been considered prior to erecting the 
structure, is especially important when 
using prefabricated building products; and if 
done correctly, will result in each structural 
component achieving the maximum level of 
efficiency and compliance. 

As Abraham Lincoln put it succinctly, 
“Give me six hours to chop down a tree, 
and I will spend the first four sharpening 
the axe”.

INTEGRATING DIFFERENT 
SYSTEMS
When it comes to specifying and designing 
PosiStrut or TimberStrut floor truss systems, 
making such considerations early is pivotal 
to success, especially where there is a 
high level of integration between timber 
and steel.

By accurately matching the connection 
details between trusses and steel beams, 
carpenters will be able to quickly repeat the 
process once they have worked out the 
installation of the first truss. As an example, 
in a project where there are varying steel 
beam depths, the top of each beam should 
ideally be detailed at the same height, 
resulting in the floor trusses having the 
same end detail and fixing method.

In general, if we ensure consistency 
between the different component systems 
in a project, it will always deliver a reliable 
result through ease of installation. 

DIMENSIONAL TOLERANCE
The selection of an appropriate tolerance is 
an important consideration to the success of 
timber floor trusses and steel structural 
components fitting together well on site. In 
cases where components can be juggled as 

ANOTHER MITEK ADVANTAGE – FEBRUARY 2019

GN GUIDELINES  NO.259

By Brad Ridolfi Branch Manager W.A.

they are being erected at the same time, 
0mm to 2mm tolerance would be suitable. 
In most instances however, the steel 
structure is erected well before the PosiStrut 
floor trusses are delivered to site. Under 
these circumstances, 2mm to 5mm of 
tolerance at each bearing would be more 
appropriate.

For the most part, applying a tolerance 
assists the installation process (Fig. 1). 
However, caution should be exercised 
because it can also be a trap. If a floor truss 
is fitted in between two steel beams, the 
installer will first instinctively position one 
end of the truss hard up against the beam. If 
this truss has maximum tolerances built in 
at both ends, a massive gap that is 
effectively twice the tolerance will form at 

Figure 1: Tolerances allowing for some steel beam 
flexibility. Courtesy of Colli Timber & Hardware 
and Bellissimo Homes. 

Figure 2: 
Services 
displayed in 
SAPPHIRE 
Design Software. 
Courtesy of 
Independent 
Timber Supplies 
& Homebuyers.
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WE’rE 
australian madE
Your machine, your plant, 
your expectations for support 
and service MET! 

•	 Support	from	qualified	Mechatronic	(Robotical)	Engineers	
who	have	extensive	hands-on	training	in	our	Perth	
manufacturing	facility.	They	know	everything	about	the	
Vekta	Razer	and	equipment	–	from	the	location	of	each	bolt	
and	sensor	to	the	software	code.

•	 A	growing	support	network	of	engineers	located	in	Perth,	
Melbourne,	Auckland	and	the	USA	–	providing	around	the	
clock	support	as	needed.	
•	 Extensive	inventory	of	spare	parts	in	all	support	offices	
available	for	IMMEDIATE	despatch.
•	Organised,	transparent	and	efficient	support	issue	
tracking	systems	–	log	your	issue	and	follow	all	updates		
in	real	time.	
•	 The	information	you	need	about	your	Vekta	Razer;	
whenever	you	need	it	and	at	your	fingertips,	with	our	ever-
expanding,	online	help	system,	Vekta	Rescue.

•	 Ultimately;	a	company	whose	values	and	mindset	ensure	
our	customers’	individual	needs	and	circumstances	are	
thoughtfully	considered	and	of	the	absolute	highest	priority.	

•	 Support•	 Support from
who have extensive
manufacturing
Vekta Razer
and sensor

•	 A growing
Melbourne,
clock support
•	 Extensive
available
•	Organised,
tracking
in real time.
•	 The information
whenever
expanding,

•	 Ultimately;
our customers’
thoughtfully

With Vekta support, your machine 
always comes first! Australian 
made machinery means Vekta can 
guarantee:

WhY noT discoVEr for YoursElf ThE bEnEfiTs And rEAssurAncEs of  
sTrong AusTrAliAn supporT – MAkE VEkTA Your firsT poinT of coMpArison;  
WE ArE confidEnT in ThE supporT And sErVicE WE proVidE!
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