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ASSOCIATION NEWS

TABMA  
David Little

Alicia Oelkers and I have just completed our 
tour of Australia as judges for the National 
TABMA Awards. Particularly pleasing has 
been the quality of trainees, apprentices and 
students we’ve encountered; we really do 
have some high-quality future leaders 
coming through and congratulations to their 
employers and hosts for helping them on 
their journey.

At the time of writing, judging is still 
underway, but congratulations to our finalists. 
You can all be proud to have been nominated 
as best in your field. Our finalists are:

Best Timber Wholesaler
Meyer Timber NSW
ITI NSW Branch
Tilling Timber NSW Branch
Dindas Qld
John Cook NSW
Gunnersen Vic Branch

Best Timber Merchant
Tradeware Building Supplies
Bone Timber
Northshore Timber and Hardware
Ramiens Timber
Barrenjoey Timber 
Midcoast Timber Centres

Best Building Materials Centre
Swadlings Timber & Hardware
Hardware & General
NHS
Johnson Bros Mitre 10
Bretts Timber and Hardware

Best Timber Manufacturer
Stockwells Joinery
Heritage Profiles & Mouldings
Programmed Timber Supplies
Parkside Timber
H2 Custom Joinery

Best Frame and Truss Fabricator
Langs Building Supplies
Footers Structural Timber
Heyden Frame & Truss
Belmont Timber
High Country Truss & Frames
Fleetwood Timbers

then workshop these common issues to 
find a best practice approach to the risks. 
Dean Wilson, our WHS manager, will be 
running another session in Sydney soon; 
let me know if you are interested in 
attending via David.L@tabma.com.au or 
by calling on (02) 9277 3133.

TTIA  
Brian Beecroft

ANNUAL CLOSE DOWN: A TIMBER 
INDUSTRY EMPLOYER GUIDE
While the traditional timber industry 
Christmas period close down isn’t as long, 
consistent or widespread as it was 20 years 
ago and beyond, many companies in the 
timber industry still close down their 
business over the Christmas–New Year period 
and send their employees on annual leave.

For many timber employers, it makes 
sense as the building industry that they 
directly service slows down at this time of 
the year and clients and suppliers are often 
closed. For others, the stop-start nature of 
working over the period with the sprinkling 
of public holidays is impractical. For many 
employers, it is an opportune time to 
perform necessary maintenance of plant and 
equipment, as well as the fact it coincides 
with school holidays and many employees 
want to spend time with family and friends. 

The legal right of a company to enforce this 
is in the relevant award (eg Timber Industry 
Award 2010), enterprise agreement or, in the 
case of award-free employees, the National 
Employment Standards (NES).

When implementing a close down for 
employees classified under the Timber 
Industry Award 2010, the key points to 
remember are as follows:

• you must give not less than 4 weeks’ 
notice of the close down to your 
employees. It is recommended that 
you put a memo about the close 
down on noticeboards in the 
workplace and also provide a copy of 
the memo to each employee with 
their pay slip. The Clerks - Private 
Sector Award 2010 also provides that 
4 weeks’ notice is required for a 
close down. Always check the 
applicable award because the modern 

Best Host Employer
Williams Group Australia
New Line Building Supplies Frame & Truss
Fewings Joinery
H2 Custom Joinery

Sales Rep of the Year
Michael Branton, ITI Qld
Mike Hill, John Cook & Sons NSW
Daniel David, Meyer Timber NSW
Marcus Fahy ITI NSW

Student of the Year (a new category for 
TABMA Training)

Hudson Summerfield, Northwest Frames 
& Trusses NSW

Josh Holzemer, Petrie’s Mitre 10 NSW
Seana Brees, Williams Group Australia
Ray Seres, HQPlantations Qld
Terry Kemp, HQPlantations Qld

Trainee/Apprentice of the Year
Lachlan Falson, Ryder Shop and Office 

Fitting
Kim-Louise Hodge, Petries Mitre 10
Isabelle Kocsis, ITI Qld
Bodie Bacon, Bretts Timber and Hardware
Rachel Leich, Gunnersen Vic

Most Innovative Organisation
Langs Building Supplies
Meyer Timber NSW
ITI Australia

We are seeing a renewed demand for 
trainees and apprentices throughout the 
membership, particularly in NSW which 
really is a good sign. In response, we have 
increased our recruiting capabilities and are 
currently receiving in excess of 200 
applications a day nationally for the 
opportunities advertised. If you need staff, 
please contact Steve Cunningham in 
Sydney on steve@tabma.com.au or Alicia 
Oelkers in Qld or SA on alicia@tabma.
com.au. Note that due to our existing 
activity we may already have candidates 
in your area.

We have recently been conducting 
members-only WHS forums. These have 
been really well attended. The purpose of 
the forums is to bring like-minded members 
together to discuss the most significant 
hazards they face in their workplaces. They P
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awards have different close down 
provisions and different notice 
periods too, for example, the annual 
close down provision in the Joinery 
and Building Trades Award 2010 
provides that 2 months’ notice must 
be given to employees.

• the close down provision provides 
you can close down an enterprise or 
part of it. This means you have the 
option of closing your business 
completely or leaving a part of the 
business operating during the close 
down. For example, you may wish to 
keep your office open for orders 
between the Christmas and New Year 
period or have your maintenance 
team working during that period.

• an employee who has sufficient leave 
to cover the period of the close down 
is allowed leave and paid for the leave.

• an employee who does not have 
sufficient leave to cover all of the 
close down period will be on unpaid 
leave for the period of the close 
down after the leave is exhausted.

• casual staff are on unpaid leave for 
the whole period of the close down. 
Permanent staff who have no leave 
accrual can also be on unpaid leave 
during the close down.

• an employer may close down for one 
or two separate periods in a year. In 
circumstances where an employer 

closes down their enterprise for two 
separate periods in one year, one of 
the close down periods must be for at 
least a period of 14 consecutive days.

• an employer and a majority of 
employees may agree to the 
enterprise closing down for three 
separate periods in one year, provided 
one of the periods is at least 14 days.

The NES provide that an employer may 
require an award/agreement-free employee 
to take a period of paid annual leave, but only 
if the request is reasonable. The NES 
provides examples of a reasonable request, 
including the employer’s business being 
closed down for a period (for example, 
between Christmas and New Year). 

It is worth noting that under the Fair Work 
Act, if the period of close down includes any 
other form of leave such as public holidays, 
personal/carer’s leave (previously known as 
sick leave), compassionate leave or 
community service leave, the employee is 
NOT taken to be on annual leave (even 

during the close down) during the other 
periods of leave.

Finally, it is good practice to inform a 
prospective employee during the 
recruitment phase that he or she may be 
required to take annual leave during the 
company’s close down period.

Employers seeking assistance on 
implementing close down arrangements 
are invited to contact the TTIA Hotline on 
(02) 9264 0011.

MGA TMA  
Ann Sanfey

THE BENEFITS OF TRAINING
There are many reasons why planned 
induction and continuous training of your 
employees is beneficial to any organisation.

Attitudes towards training across all 
industries tend to be negative with 
statements such as:

• It’s a waste of time;P
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The NES provide that an employer may require 
an award/agreement-free employee to take 
a period of paid annual leave, but only if 
the request is reasonable.
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Preserved Wood Decking 
with stability and performance!
 Treatment  does  not  affect  timber  dimensions.
 Durable  against  decay  and  termite  damage.
 Preserved  in  final  shape  and  form.
 Ideal  for  sensitive  applications  or  where  frequent 
          human  contact  is  expected.
 Can  be  painted,  stained  or  oiled.

Contact Us for sales or go online for a 
copy of our new DIY Deck Guide 

Ecowood is registered trademarks of Lonza or its subsidiaries used under licence.                                                               © Outdoor Timber 2019 

 sales@outdoortimber.com.au
 03 8706 1250

Suppliers of 
Ecowood®

Decking Products

H3  www.outdoortimber.com.au

• Waste of money and productivity of 
my experienced employees;

• If I train my employees, they’ll leave.
However, by having a simple, cost-

effective training system in place, no matter 
how small or large your business, the 
benefi ts will outweigh the negatives in the 
long term. These benefi ts include: 
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Increased productivity Employees 
trained in each area/department result in 
streamlined rostering. 

Employees can cover other shifts reducing 
the need to recruit and offers your casual 
employees more hours. This in return means 
that your casual employees tend to be more 
loyal to the organisation. 

Effi ciency of the day to day operations 
of the organisation Training allows your 
employees to work in teams or 
independently without constant help and 
supervision from management.

Improved quality and consistency of 
work Communicating with and training your 
employees in your organisational procedures 
sets standards for employees, which in turn 
avoids confusion and lack of accountability. 
This allows management to focus on 
continuous improvement for future growth 
rather than ‘fi xing’ past and present issues.

It also improves customer service and 
productivity of the employees, therefore, the 
business profi tability grows.

New employees can receive the same 
information as established employees thus 
avoiding confusion and lack of confi dence 
within themselves.

Removes knowledge or performance 
gaps Employees come with an array of skills 
and knowledge but are not always the 
perfect match. 

Understanding employee performance 
gaps allows management to address and 
train in that area. This is called Training 
Needs Analysis (TNA).

This reduces employees relying heavily on 
others to complete tasks. In return, this aids 
the productivity of your team as a whole.

Reduces accidents, wastage and 
customer complaints Employees trained in 
standardised processes ensures 
minimisation of wastage.

Employees trained in safe working 
techniques result in less damage to the 
business assets and to employees and other 
users of the business. 

Avoids litigation All organisations are 
bound by different legislation and codes of 
practice. Employees are the front line of 
your business and are at risk of breaking the 
law if they do not have the current and 
proper knowledge.

Training employees in the right information 
and right techniques within the day to day 
operations of the business will reduce the 
risk of receiving fi nes or even worse, being 
forcibly shut down.

Reduces employee turnover/
absenteeism When employees receive 
induction and continued training they feel a 
valued member of the organisation.

Employees feel secure with their work 
processes and information which gives them 
confi dence. Having confi dence in themselves 
and trust within their workplace reduces the 
absenteeism and employee turnover.

MGA TMA offers members free advice and 
support with workplace policies, procedures, 
induction and training. Contact Ann Sanfey, 
National Membership Manager on ann.
sanfey@mga.asn.au or freecall 1800 888 
479 or mobile 0411 886 716. 

By having a simple, cost-effective training 
system in place, no matter how small or large 
your business, the benefi ts will outweigh the 
negatives in the long term.

Tasmanian Oak   
Available now and into the future

Tasmanian Oak Classic Grade at ‘The Retreat’ at Pumphouse Point by Jaws Architects. Image: Adam Gibson

Tasmanian Oak Tasmanian Oak is a product of exceptional beauty 
from a place like nowhere else. Our small island grows 
more than you ever imagined. Tasmanian Oak has 
been around for millennia and available as timber for 
over a century. And it will continue to be available for 
the next.
Here, a combination of magnificent wood and 
cutting-edge innovation has produced some of the 
finest timbers in the world. Crafted with premium 

processing techniques, it is beloved by architects, 
carpenters and furniture makers alike. Known for its 
enduring quality, versatility and ability to take a range 
of finishes, Tasmanian Oak is perfect for the everyday, 
from floors to fittings, as well as works of art and 
custom furniture pieces.
Most importantly, sustainable forest management 
practices ensure that it is available now and into 
the future.

Tasmanian Oak is known for its 
warm and light colour palette and 
versatility of use — offering a pale 
elegance that endures superbly.   

To request a quote, call 1300 041 766
tasmaniantimber.com.au
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processing techniques, it is beloved by architects, 
carpenters and furniture makers alike. Known for its 
enduring quality, versatility and ability to take a range 
of finishes, Tasmanian Oak is perfect for the everyday, 
from floors to fittings, as well as works of art and 
custom furniture pieces.
Most importantly, sustainable forest management 
practices ensure that it is available now and into 
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Tasmanian Oak is known for its 
warm and light colour palette and 
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NEWS IN BRIEF

INDUSTRY NEWS

NEW PRODUCT ON THE MARKET? BIG NEWS? DON’T KEEP IT TO YOURSELF! If you are launching a product  
or your business has an announcement, send it to news@timbertradernews.com for the chance to be featured here. 
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Tasmanian timber 
Despite fires, ample supplies are available, writes Claire Bennett from Tasmanian Timber.

Tasmanian timber is a product of 
exceptional beauty from a place like 

nowhere else. Our small island grows more 
than you ever imagined. Our timber has 
been around for millennia and available 
as a commercial timber product for over 
a century. And our sustainable forest 
management practices ensure that it is 
available both now and into the future. 

Following the Tasmanian fires, there has 
been some concern around the availability 
of Tasmanian timber. Merchants and 
customers can relax: availability is unchanged. 
The processors of Tasmanian timber assure 
the marketplace that when it comes to 
supplying timber, it’s business as usual.

STOCKED UP
The state’s dry processing facilities were not 
affected by the fires and McKay Timber, Porta, 
Neville Smith Forest Products, Oak Timber, 
Britton Timbers, Hydrowood, and Tassie Thick 
Veneers are all operating at normal capacity. 

Tasmanian oak, blackwood, myrtle and 
celery top pine continue to be available in 
normal volumes across Australia.

Shawn Britton, Director of Britton Timbers 
and Chairman of the Tasmanian Timber 
Campaign, says that typically Tasmanian 
mills would hold 18 months of stock in their 
drying yards at any given time. 

“We are always prepared to cope with 
fluctuations in both the supply of the 

resource and the demand from the 
marketplace of quality Tasmanian timbers,” 
Britton says. 

“One of the industry’s greatest strengths 
is its capacity to hold large amounts of stock 
to balance short-term issues.” 

Britton Timbers has been operating for 111 
years, and Britton himself says that longevity 
in this sector requires businesses to have 
strategies in place to cope with impacts on 
the natural resource. 

“None of the Tasmanian processors are 
expecting to have their production volume 
adversely affected, it’s business as usual,” 
he says.

Designer-maker Jon Goulder 
specialises in contemporary 
furniture and exlusively uses 
Tasmanian timbers. 

TTN400_08-11_news in brief.indd   8 14/10/19   9:38 am
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EXPERT TIMBER HELPLINE 
Anyone interested in specifying Tasmanian 
Timber can utilise the free expert timber 
helpline operated by the Centre for 
Sustainable Architecture with Wood (CSAW) 
at the University of Tasmania. 

This free-call service is available to anyone 
specifying timber and provides support in 
choosing the right timber for the right 
application, obtaining quotes from suppliers, 
and troubleshooting any problems 

BEAUTIFUL TIMBERS
Buying certifi ed locally grown 
timber is the best choice for 
sustainability and to create 
a smaller carbon footprint. 
When you buy local, the 
timber is from a nearby forest 
and not being transported 
across the world.

Australian designer-maker 
Jon Goulder exclusively uses 
Tasmanian Timber.

“I think as architects, 
designers and furniture 
makers become more 
responsible; the trend will be 
to use local product,” says 
Goulder. 

“Tasmanian timbers are 
most defi nitely at the top of 
what Australia has to offer. 
We’ve got access to the most 
beautiful timbers in the world. 
They provide me with the 
palette I need, from dark 
chocolate to blond and 
everything in between. 

“To exclusively use 
Tasmanian timber is a no 
brainer for me.”

INTRODUCING THE NEW
“H3” IRONASH TREATED F17 KD HARDWOOD &
“H2” TRUCORE TREATED F17 KD HARDWOOD

ALL NOW IN STOCK!

DISTRIBUTORS OF:
Supa17/F17KD Hardwood & Supalam F17 KD Hardwood

ALSO:
Tas Oak & Vic Ash Flooring, Archs, Square Dressed Boards, 
Door Jamb Sets, Lining, Cladding and Decking.

FULL RANGE AVAILABLE

 Phil McCormack: 0438 255 118
 Nick Arfaras: 0438 255 115
 Glenn Lawrenson: 0438 255 116
 Matt Leplaa: 0403 724 184

43-45 Overseas Drive
Noble Park VIC 3174
Phone: (03) 9701 2777
Fax: (03) 9701 2677

HARDWOOD - The Proven Performer

throughout a project. Requests for quotes 
will be sent to all relevant suppliers of the 
requested product. 

Suppliers to the Tasmanian Timber 
campaign are all certifi ed sustainable, hold 
Chain of Custody certifi cation and are 
independently audited under a strict Quality 
Assurance Program. 
Call the Expert Helpline on 1300 041 766 
or visit www.tasmaniantimber.com.au 

TTN400_08-11_news in brief.indd   9 14/10/19   9:38 am
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OCTOBER

TIMBER RESIDENTIAL & MID-
RISE SYMPOSIUM
Victorian readers should hurry to book for 
this free WoodSolutions all-day event on 
31 October in Melbourne. Titled Timber 
Innovation, Manufacture, Supply Design 
& Construction, the symposium covers 
multiple new construction systems from 
engineering to case studies presented by 
key project personnel.
For full details and bookings, visit 
www.eventbrite.com.au/e/timber-
innovation-manufacture-supply-
design-construction-
tickets-74223403197

NOVEMBER

TIMBER QUEENSLAND: 
GLULAM TIMBER
The full title of this seminar is Glulam 
Timber: Long, Strong & Reliable, and 
the range of presenters includes 
architects, certifi ers and engineers who 
are as enthused by the product as the 
title suggests. This half-day seminar will 
run on 19 November from 2–5pm at the 
Victoria Park Golf Club in Herston, Qld. 
Presentations will include fi re 
performance and certifi cation and are 
designed to help developers, builders 
and designers understand the potential 
of both the product and the new 
construction methodologies it enables.
Timber Queensland members can 
book through the website, for non-
members, call (07) 3358 7900 or email 
admin@timberqueensland.com.au

2020

PASSIVE HOUSE CONFERENCE
28–31 May in Sydney at UNSW’s 
Roundhouse, with several major timber 
construction projects as case studies.
For more details and bookings, visit 
https://passivehouseaustralia.org/
SPPHC2020/ 

Prime coatings 
Zinsser’s Timber & Decking Finish is formulated to cope better 
than many coatings with harsh Australian conditions. 

As the warm weather gets into full (or 
fuller) swing, life moves outdoors across 

much of Australia, which makes it the ideal 
time to spend a day getting decks ready for 
the fast-approaching silly season. 

Ziinsser’s exterior products have been 
specially formulated to survive the various 
harsh conditions of the Australian climate, 
from blistering sun to heavy rain. Unlike 
most coatings, which recommend 
inspection every 6-12 months, the premium 
Timber & Decking Finish has a 12-18 month 
inspection recommendation and, depending 
on location, can last considerably longer. 

An easy-to-use (and clean up after) water-
based product, Zinsser’s Timber & Decking 
Finish is available in 4L and 10L sizes in 
20 colours that include a range of matts 
and glosses in clear, white and multiple 
natural timber shades. Made in Australia, 
the product contains professional-grade 
pigments that help maintain the colour and 
provide a natural fi nish. The proprietary 
technology ensures that glosses won’t 
yellow, even in pale colours and clear.

As well as providing a protective fi nish and 
(in most cases) colour, Timber & Decking 
Finish is designed to rejuvenate and restore 
the wood, helping to increase durability and 
improve the feel of timber underfoot.

For independent hardware sellers, the 
brand has the added attraction of not being 
stocked in the big-box stores, so it provides 

an opportunity to offer an exclusive, superior 
product at a comparable price to the market 
leaders and is suitable for both trade 
customers and the DIY market.

Using the product is straightforward: sand 
and fi ll if required, prepare the surface with 
any necessary cleaning or neutralising 
product. Zinsser also produces a wide range 
of complementary exterior products, 
including Timber Clean and Timber Prep to 
prepare and neutralise new timbers before 
coating, Deck Stripper for previously painted 
or oiled surfaces and Deck Bright, to be 
used between recoatings.

Once the surface is prepped, apply Timber 
& Decking Finish to dry timber with a 
lambswool applicator, brush or rag, avoiding 
pooling and maintaining a wet edge. Recoat 
if required after curing – 1-2 hours. Three 
coats are recommended for raw timber.

Decking can be walked on after an hour 
and furniture replaced 2-3 hours after the 
fi nal coat, while all the equipment cleans 
easily in cold water.
For more details, visit www.rustoleum.
com.au/product-catalog/consumer-
brands/zinsser/

Timber & Decking 
Finish has a 12-18 
month inspection 
recommendation.

Above: Zinsser Timber and Decking Finish 
lasts longer than many similar products on 
the market and has a non-yellowing gloss 
version available.
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New CLT in Tasmania 
Stirling Machinery and CLTP Tasmania have joined forces for 
an Australian-first plantation hardwood CLT plant.

Speciality 
products 
made in 

Canada from 
sustainably 
managed 

forests
NOW AVAILABLE IN AUSTRALIA

CANFOR   MADE IN CANADA                   
DISTRIBUTED BY 

VIDA WOOD AUSTRALIA

Canfor is a world leading 
manufacturer of high-quality 

wood product solutions, 
including lumber, pulp and 
paper, and green energy. 

The company has a history 
dating back to 1938 in Western 
Canada, and with the addition 
of the Vida Group, Canfor has 

transformed into a truly 
global company.

For more information contact: 
VIDA WOOD AUSTRALIA PTY LTD

100 Potassium Street, 
Narangba Q 4505 Australia 

P: 07 3147 8790 
E. sales@vidawood.com   

W. www.vida.se

In more good news for Tasmania, a brand 
new, purpose-built hardwood CLT plant will 

be constructed in the state’s north-west 
industrial centre of Wynyard. As we were 
going to press, news came in that Stirling 
Machinery has been selected by CLTP 
Tasmania to supply state-of-the-art machines 
for stage 1 of the project, due to be 
completed before the end of 2019.

The partnership aims to deliver the first 
commercially available hardwood cross 
laminated timber panels, with several 
significant innovations, including:

• ‘Whole of log’ sawing to deliver the 
entire spectrum of structural 
characteristics from all parts of the 
tree, not only low grade, delivering a 
superior engineered outcome over 
softwood panels.

• Creation of a new structural product 
from a plantation species that is 
otherwise only processed as high-
quality chips for the pulp and paper 
industry.

• A ‘plantation to project’ approach by 
utilising 15- to 20-year-old sustainably 
grown Tasmanian plantation hardwood 
Eucalyptus nitens (shining gum).

The Australian annual wood and wood 
products trade deficit is nearly $2 billion at 
the moment and the majority of CLT – a 
material with booming sales– is imported. 
This facility will help improve that figure and 

support a sustainable domestic timber 
industry, as well as potential future exports.

The project will require cross-lamination 
timber building systems, CNC to specification 
cutting and glue lamination and finger jointing 
lines. “We are obviously delighted to be on 
board with this project,” Stirling Machinery 
MD Craig Honeyman says. “It’s going to 
bring huge benefits to this regional 
community, and it will reinvigorate the 
manufacturing industry. Our partnership with 
CLTP Tasmania is important not just to us but 
to investment in Australian business as well.”

The new CLTP Tasmania operation will 
deliver hardwood manufactured products 
into new markets. Innovations in 
construction systems and the rise in off-site 
built modular construction have brought 
about an enormous opportunity for CLT. Its 
strength and integrity as a building product 
have been proven through rigorous testing, 
plus its other main selling point is its 
capacity to use large quantities of younger 
and lower quality plantation-sourced logs.

CLTP Tasmania’s CEO, Chris Skeels-Piggins 
looks forward to the plant’s first production 
day with eager anticipation. “It’s going to pay 
dividends for the community and for the 
utilisation of species that were previously 
unusable for structural products. And we’re 
going to make a real dent in the import of 
overseas structural timber,” he says.

Look to upcoming issues for the full story.  

Above, from left: Stirling Machinery Managing Director, Craig Honeyman and CLTP Tasmania CEO, Chris 
Skeels-Piggins at the announcement.
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Sixty players wheeled their golf bags onto 
the greens of Melbourne’s Kingston 

Heath Golf Club in early October for the 
MGA TMA Timber Industry Golf Day.

As well as the traditional aims of playing 
18 holes and catching up with friends and 
colleagues, this year glasses were raised in 
fond memory of Martin Pretty, who had for 
many years run the event on behalf of the 
Concatenated Order of Hoo-Hoo before his 
death in May. 

Though, as Richard Hill from Hazelwood 
& Hill comments, “Technically, it was the 
Hoo-Hoo Golf Day, but really it was just 
Martin running the golf day. He didn’t play 
golf, but he loved the socialising and loved 
the people in the timber industry, so it was 
all about catching up with everyone.”

The day had been in the process of 
transitioning to MGA TMA management over 
the past couple of years, so this year’s event 
went smoothly, but Pretty’s absence was 
defi nitely felt. “We spoke a few words about 
Martin,” Hill says, “which was lovely. 
Everybody had a good cheer for him and 
hopefully he heard it up there. Everyone 
missed him, because he was the lynch pin 
of the Golf Day for so long.

“Martin was fantastic at knowing 
everybody. I missed him particularly on the 
day, because I’m one of those people who’s 
good at faces, hopeless at names. I’d say 
‘Martin!’ and he’d look up and tell me the 
name of the person walking towards us.”

His legacy was in good hands as Ann 
Sanfey and the rest of the MGA TMA team P
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Above: The sun was bright, the golf bags were all in their buggies, and a horde of timber industry professionals were about to set out to conquer the links at the 
Kingston Heath Golf Club. Or, at the very least, have an enjoyable 18 holes and a good buffet meal with friends. 

Above: The team from McCormack Hardwood 
Sales, including Doug Maxwell, who shot a blinder 
on the 19th hole.

The MGA TMA Timber Industry Golf Day farewelled a good friend and welcomed a lot of fun.

To the greens! 
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ran a smooth event that featured awards, 
a raffl e and a lot of laughter over the prize 
giving. Money was raised for two charities: 
Reach, a youth-led organisation that helps 
build resilience skills in young people, and 
the Australian Terminal Cancer Foundation.

The team from Bayswood Timber 
Wholesalers were the winners on the day, 
with Dahlsens Building Centres coming 
second and National Forest Products third. 
The Mathews Timber team were given the 
NAGA award which stands for… let’s just 
say it was the team that had the worst luck 
but possibly the most fun on the day. Three 
Nearest The Pin awards were handed out: to 
George Kovits for the 10th hole, Mark Glover 
for the 15th and Doug Maxwell on the 19th. 
Similarly, the three Longest Drive prizes 
went to Goran Runje for the 4th hole and 
Rohan Lane for the 14th and 18th.

AB Phillips sponsored the $40,000 hole in 
one prize on the 19th hole, which sadly 
wasn’t won. The major raffl e prize was a 
$500 Drummond Golf gift voucher, won by 
Simon Surridge from Dahlsens. 

Sponsors AB Phillips General Insurance, 
Lonza Wood Protection, Britton Timbers and 
Bowens Timber & Hardware as well as 
corporate partners First Super, Flexi Capital 
and One Forty One were integral to the 
success of the day. Plans are already afoot 
for next year’s event to be bigger and better.

The Golf Day isn’t the last of Pretty’s 
legacy to the Victorian timber industry, he 
also bequeathed an extensive archive. 

“He was a great history buff,” says Hill. 
“He kept all the old fi les and his wife, 
Heather, has passed it on to me. There’s 
boxes and boxes and it’s like a dossier of 
every timber yard there ever was over the 
last 70 years in Victoria, it’s incredible.

“We’re in the middle of deciding where 
things are going: it might be archived at 
TMA or Hoo-Hoo, some of it’s being sent up 
to Canberra to the University so they can 
keep hold of it properly. 

“It’s worth something to the industry, so 
we’re fi guring out which is the best home 
for it. We’ll let everyone know once we’ve 
made some decisions.” P
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Above, clockwise from top left: The Mathews Timber team took out the NAGA award for having the worst day; the Bayswood Timber Wholesalers team were 
overall winners; Doug Maxwell from McCormack Hardwood Sales won nearest the pin on the 19th hole; the Hazelwood & Hill team.

Above: Alas, the AB Phillips $40,000 cheque for 
a hole in one wasn’t needed on the day. 

Above, clockwise from top left: The Mathews Timber team took out the NAGA award for having the worst day; the Bayswood Timber Wholesalers team were 
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Above from left: The ‘new’ Geo. J. Bone & Sons factory on South Road in Edwardstown, with the staff outside in 1938; George Bone, whose support for his 
son’s dreams brought the whole family to South Australia; Stanley Howard Bone, the driving force behind the early business.

Early days

Life is unfairly complicated. South 
Australian industry stalwart Bone Timber 

is celebrating its centenary this year. By any 
standard, it’s a mammoth achievement for 
a family business, and one that other 
companies have doffed their caps to – AKD 
Softwoods was the fi rst but not the last 
of Bone’s suppliers to recommend TTN run 
a feature on the company.

Started as a family business by Stanley 
Howard Bone and his father George in 1919, 
the business was passed on to Stan’s son, 
Lloyd, then to his son, Howard, and fi nally to 
Andrew, Howard’s son. In each case across 
the fi ve generations, a father and son team 
worked together, with the younger man 
taking over management and the older 
providing mentoring and support.

And then in March last year, Andrew Bone 
died at the absurdly young age of 49. 

“It’s a bloody tragedy,” says Howard. 
“In fact, we haven’t really made a big deal 
about our 100 years, because we just don’t 
feel up to making a big song and dance 
about it. I think we’re still grieving.”

Yet the business itself is still going strong. 
Howard has stepped back into management, 
but, as he says, “There’s nobody in the fi fth 
generation now to run the business. And so 
that’s a brand new challenge.”

STARTING OUT
Bone Timber’s story starts in the early 20th 
century. George and his wife Harriet had six 
children, and the second, Stan, had a dream 
to emigrate to South Australia to escape the 
cold, wet British winters. In 1910 he fi nally 
convinced his parents to give him permission 
and he worked his passage across to 
Melbourne then caught the train to Adelaide.

Soon after his elder sister Maude arrived 
to keep an eye on him, and their letters 
home were so enthusiastic, George and 
Harriet packed up the rest of the family. They 
arrived in 1912, with Stan getting his father a 
job alongside him at Reid Brothers Timber 
fi rm in Port Adelaide. Both men were 
accomplished carpenters and joiners.

George planned to open a timber yard, but 
World War I broke out before he could. Stan 
got married and Lloyd was born in 1915. 
When the war ended, Stan was keen to 
work with his father, setting up their 
business as joiners. Geo. J. Bone & Sons 
was formed in 1919.

Their fi rst contract was building wood and 
iron houses for returned servicemen as part 
of the Thousand Homes Project at Colonel 
Light Gardens. Using the large property 
around the family home on Maria Street in 
Edwardstown to stack timber and build a 

joinery shop and mill (plus two more Bone 
brothers, Len and Gordon) they grew the 
business throughout the 1920s. 

“And then the Depression hit,” Howard 
says. “They went from 26 guys to fi ve or six.”

Years later Lloyd would write a book about 
the business, A Family Affair, using Stan’s 
notes and his own recollections. In it, Stan 
tells of having a friend at the Bank of Adelaide 
who thought he could organise an overdraft 
to give Bone Timber the capital it needed 
after multiple customers defaulted on debts, 
if Stan could provide suffi cient collateral. “So 
I showed him the half a million super feet of 
Oregon timber we had in the yard, and we 
had the money to keep trading,” Stan wrote.

George died in 1930, and around that 
time, Stan and his brothers negotiated to 
buy a property on nearby South Road, which 
was a more central location. The terms were 
fi ve years and no interest. It was paid off 
within three and opened for trading in 1932, 
with both sites being used for a time to 
keep work coming in. 

The family worked through the hard years  
and had begun to expand again when World 
War II began. “We were losing men to the 
war effort, and both my father and Uncle 
Doug were enlisted,” Howard says. “My 
grandfather said ‘Well, I can’t work without P
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Moving forwards
In 100 years of Bone Timber, the business’s succession plans and resilience stand out. 
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Above from left: Lloyd Bone, the third generation of Bones to run the business; the company’s three 
Ford delivery trucks (and their drivers) in 1926.

Above: Howard Bone in his offi ce, where the wall doubles as a gallery showing a brief history of 
Bone Timber through the years. 

men,’ and they had some Defence contracts, 
so he was able to keep his sons and get 
some tyres and a little bit of fuel to run the 
trucks. It kept the business going until after 
the war, when they were able to re-establish 
themselves as timber merchants.”

HANDING OVER 
Post WWII, Lloyd took over the running of 
the business. “He was a very good joiner,” 
says Howard, “with excellent timber 
knowledge and he was very serious and 
capable about the business side of things.” 

As was family tradition, Stan stayed on to 
help Lloyd: “We’ve always had a family 
manager and a family mentor,” Howard says. 
“My great grandfather was a mentor to my 
grandfather and my grandfather was a 
mentor to my father. 

“The other thing that happened in our 
business, which is I think the one reason 
we’re still here, is that when the new 
manager took over from the old manager, he 
also took over the chequebook. Many family 
businesses will say they’re third-generation, 
but when you actually look at them, 
Grandpa’s still got the chequebook. They’re 
really still fi rst generation and they often fail, 
because they’re not prepared to pass that 
whole business to the next generation.”P
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“I think the reason 
we’re still here is that 
when each new 
generation took over, 
they also took over 
the chequebook.”

In the Bone family, fathers provided 
experience and advice, and sometimes had 
some choice words when the sons decided 
against it, but the choice always lay with the 
new manager. With Lloyd, the business was 
once again able to grow in size and scope. 

His strong business ability helped to build 
the customer base and by the time Howard 
was in Year 10, Lloyd was encouraging him to 
leave school. “But my mother fought for me 
to stay on to Year 12. Dad left school much 
earlier, and his dad had to go to work earlier 
still. That may be why I was determined my 
son and daughter would have a tertiary 
education, which led to Andrew qualifying 
as an accountant.”

Having been working in the timber yard 
during holidays since his early teens, 
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and powerful – six foot two and in the 
vicinity of 90 to 100kg. The other people in 
the yard didn’t want to lose me to the offi ce. 
But I was playing football then and I broke 
my ankle, so straight into the offi ce it was.”

Howard inherited his father’s passion for 
good timber and added his own concerns 
about sustainability. “We actually chose who 
we bought from, not what price they had,” 
Howard says. “We were buying from people 
who were reputable. And we still deal with 
most of those today.”

He travelled the world – Canada, South 
East Asia, the US and more – to source 
good product that came from companies 
that treated their resources and their staff 
appropriately. “My wife always laughs, 
because people say to her, ‘Oh, you’ve been 
to lots of places,’ and she’s ‘Yes, but if it 
doesn’t have trees, we don’t go.’”

On one trip to the Philippines in the early 
1980s, Howard and his wife, Ann, travelling 
with David Eldridge of Ridgewood Timber, 
were almost kidnapped by a group of 
Communist insurgents. “They had taken over 
this town we were getting timber from,” he 
says. “We were trying to exit the whole 
affair, but had contracts we had to honour. 
And so we went there to sort it all out. The 
Communists decided they were going to hold 
us ransom to help save a Catholic priest, 
Father Gore, who was in jail on trumped-up 

charges of being involved in the 
murder of a ruthless mayor.

“We escaped by the skin of our 
teeth. And the joke was: would my 
father have paid the ransom? And 
most probably the answer was no!”

OLD AND NEW
Other innovations were much less 
stressful. After Howard married in 
1964, he and Ann had dreamed of 
restoring an old house. But they 
couldn’t afford one, so they bought a 
block of land and built a replica instead. 

“We wanted old architraves and 
skirtings,” Howard says, “and, being 
pretty nosy, I went looking around the 

old parts of the factory and found the old 
knives and shapes, they used to use. I 
decided to start replicating and selling those.”

The range of heritage mouldings grew 
with the trend for house restoration in 
following decades. As Howard took over the 
running of the business, he and his cousin 
Christopher Bone – Doug’s son – also rebuilt 
the sheds, which had originally been erected 
using whatever second-hand materials were 
available. “In those days I told everybody 
that I dragged the business out of the ’40s 
into the ’80s,” he says.

Through the 80s and 90s, the shape of the 
factory changed, with kiln-dried timber 
requiring undercover storage and an increase 

Howard fi tted in easily. “My grandfather 
was still alive and he and my father 
thought I should have an understanding 
of all parts of the trade. I went from 
working on the bench to spindles, saws 
and planers, to driving trucks, dealing 
with customers and, ultimately, 
working on the computer. I’ve been 
fortunate to have that wide range. 

“When I was about 21, I was 
working on the big circular saws. They 
were quite challenging, and I was big  

Above: (L-R) Bone Timber management: purchasing manager Kim Parslow, manager Gary Gray, Director 
Christopher Bone, foreman Jeff Charlton-Dean.

Above and inset: The Bone Timber Industries factory has grown quite a bit since its earliest days, but its 
history, including the old signage, is still remembered.

Father Gore, who was in jail on trumped-up 

couldn’t afford one, so they bought a 
block of land and built a replica instead. 

skirtings,” Howard says, “and, being 
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in people picking up orders requiring a 
reworking of the layout to separate trucks and 
foot traffic. In more recent years, engineered 
product has required careful racking. 

Howard’s son Andrew joined the firm in 
the 90s and started to put his stamp on the 
wider industry as well, ending up as 
chairman of the South Australian TABMA 
management committee. Andrew furthered 
the company’s sustainability goals, adding a 
briquette product line to use up their waste. 

“Because we’re in an urban area with 
housing nearby, we couldn’t burn our 
waste,” Howard says. “And dumping it cost 
a fortune. He pointed out that since we 
were using kiln-dried timber, we had the 
ideal resource to make briquettes. We 
produce them year round and sell over the 
winter months. If I brought us into the 80s, 
he brought us into the 2000s.”

Andrew took over the role of managing 
director at Bone and Howard stepped back 
to become chairman, giving him more time 
for other pursuits such as the company’s 
support of local cricket and wood chopping 
competitions and his lifelong passion for 
rowing (he represented South Australia as 
a Kings Cup oarsman in the 1960s). 

And then it was last year.

FINDING A WAY FORWARD
“I don’t want our story to be a sad story,” 
Howard says. “In fact, the thing that guilts me 
a little bit is that I’ve actually had a lot of fun 
since I’ve come back. And that wouldn’t have 
happened if my son had lived. But if I had the 
choice, I’d be happy to swap with him.” 

The close-knit family rallied round Howard 
and Ann, including their daughter, Susie, and 
son-in-law, David; Andrew’s wife, Georgia; 
and Christopher and his wife, Julie and son, 
Jarrod. ”Without that support, I couldn’t go 
on this challenge of trying to continue the 
business,” says Howard.

“We’ve thought of all options, including 
selling the business or winding it down. One 
of my main concerns is the people that 
we’ve employed. They’re highly skilled and 
much respected workers. And to put them 
in the hands of somebody else who might 
throw them out in the street is absolutely 
not on the agenda.”

The senior management team also came 
to the aid of the family and have worked 
closely with Howard to keep the business 
running smoothly while decisions are made. 
“We’re going down that track of saying, let’s 
give it a crack,” Howard says. “I mean, too 
many people look for soft options under 
crisis. I’ve deliberately not tried to make a 
decision while this mourning process is 
going on, because your emotions are very 
skewed. But I’ve also had the experience to 
say that emotion doesn’t fix anything. 
Practicality and common sense is the 

approach we’ve got to take. One of Mark 
Twain’s best sayings was ‘The problem with 
common sense is it ain’t that common.’ So 
we’re keeping our feet on the ground and 
seeing how things are going on a monthly to 
yearly basis: we’ll either succeed or not.”

The challenge has been made easier by 
two longstanding Bone traditions. The first is 
a genuine expertise in both timber product 
and use. There’s a high level of skilled trade 
backgrounds among employees and timbers 
are sourced with a view to being the best 
product available, rather than just price. “As an 
industry, we need to make sure we’re selling 
product that does the job, and that is grown 
properly, which includes the way the people 
in the supply chain are treated,” says Howard.

The second is a genuine commitment to 
staff. Their welfare is prioritised and there is 
a culture of flexibility and support, one that 

becomes patently clear when you hear how 
committed employees are to keeping the 
company going. Externally, it is working: 
Bone Timber is a 2019 finalist in the National 
TABMA Awards for best Timber Merchant.

“I spent my first 20 years in the business 
making sure I didn’t fail,” Howard says. 
“Now, several months ago, when I was 
wondering ‘what the hell am I doing here?’ I 
was listening to the radio. This guy was 
talking about retirement, and he had a heart 
attack. He ended up saying the thing that 
saved him was he started to have a few 
decent hobbies. 

“So I thought to myself, well, if I can treat 
my role in the business as a serious hobby, 
where I can impart my knowledge and 
support the people that we’ve empowered, 
then we might have a chance. 

“I say that sincerely. I’m not saying that 
we’re going to succeed. Everyone would like 
to think we’re going to succeed, and I’m 
very happy with their attitude of 
positiveness. But in reality, we will need 
things to go right. I’ll teach what I can, 
though I think sometimes learning is as 
much about finding out what you don’t want 
to do as what you do. 
For more, visit www.bonetimber.
com.au

Above: The Andrew Bone TABMA Member of the 
Year award was named in Andrew’s memory.

Above (L-R): Christopher Bone, Howard’s cousin and a director of Bone Timber, along with Andrew and 
Howard, with some of their stock in 2008.

On a trip to the 
Philippines, Howard, 
his wife, and David 
Eldridge were almost 
kidnapped by a group 
of Communists.
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Listening to people in our industry, the 
same concerns often repeat: we need to 

take market share back from steel, we need 
to make the best use of our wood fibre; we 
need to show what timber is capable of.

Increasingly, one set of products is held 
up as the answer to all these desires. 
Engineered wood products (EWP) are 
booming in popularity across the country for 
their structural properties, natural qualities 
and wide adaptability. Glulam and LVL are 
commonly used as structural timbers, 
especially over large spans. Oriented strand 
board (OSB) has become a preferred bracing 
option. And the growth in new products 
including CLT, floor cassettes and other 
panellised options is booming. 

Great news, job done, yes? 
Not quite. Talking with some of the people 

who are at the forefront of bringing EWP to 
the Australian market, many identify issues 
with education about which products are fit 
for purpose, which are under-used at this 
time, and what the industry could be doing 
better. Over the following pages we take a 
look at what’s working well, what could be 
better, and what all of us can do to make 
the most of the advantages EWP offer to all 
parts of our industry. 

QUALITY PRODUCT
In a country where ‘compliance’ may end up 
as word of the year given how often it’s 
been used, EWP come with both benefits 
and difficulties.

The key benefit is that they are generally 
very reliable. Suppliers, manufacturers, and 
the EWPAA, a highly engaged industry 
association, have all worked hard to educate 
merchants, builders and the general public 
about fit for purpose product. (We’ll get to the 
other side of the education equation later.)
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Engineered  
outcomes
As the marketplace for engineered wood products in Australia 
expands and matures, several experienced industry voices in 
the EWP sector share their ideas. BY DONYALE HARRISON

In addition to quality imports, Australia 
already has manufacturers producing world-
class boards, floorboards, glulam and LVL, 
and XLam will soon have competition in local 
CLT (see page 11). However, the Australian 
Standards haven’t kept pace with industry. 
The result is a series of products that are of 
high quality but are hard to compare.  

“We’re a company that is seriously 
invested in Australian manufacturing,” says 
Robert Mansell, business development 
manager commercial, at Hyne Timber. 

“But Australian Standards for engineered 
timber products are not complete. There’s no 
AS for CLT, we manufacture the ISO standard. 
Which makes sense, as there’s currently 
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Clockwise from this image: The 
beautiful blades of the Gold Coast 
Aquatic Centre are Hyne Beam 21 

GLT; Tilling SmartJoist floor system; 
Woodsmith’s Shannon Rise flooring 

at Old Forest Vale  truffle farm.
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one manufacturer. We’ll see a change. Others 
are not as robust as they could be. For 
example, there is a standard for LVL, but 
there is no specific set of property standards. 
So all LVL products are considered proprietary 
in that their manufacturers or suppliers should 
be having them tested and then publishing 
those product values, performance 
characteristics, design properties and so on.”

Mansell says Australian firms working with 
LVL do an admirable job of all the above, but 
it leads to complexity when comparing 
properties between manufacturers, which can 
make it difficult to show one product is a 
conforming substitution for another that has 
been specified (see Timber Noggins on page 
42 for more on this).

“It’s a very complex matter because non-
conforming building products are certainly in 
the spotlight,” says Mansell. “And the only 
way to know if a product is conforming is to 
be able to provide evidentiary truth that 

they’ve been tested to be what they claim 
to be. There’s got to be a lot of work done in 
that space for timber in general.”

When AS 1328.1 Glued-laminated 
structural timber was written 21 years ago, 
LVL and glulam were exotic materials. 

Now products such as I-joist, LVL and 
glulam beams have matured to become 
rather generic. “‘Building industry standard’ 
is what I call them now,” says Kent Powell, 
national sales and marketing manager at 
Meyer Timber. “Back in the ’90s, I-joist was 
considered ‘sexy’. This was the race for the 
‘span’ when reps, detailers and designers 
could almost recite the spanning capabilities 
of numerous I-joists on the market. Now 
80% of the market uses 300mm I-joist with 
multiple thickness choices.”

For all they’ve become common, EWP 
are still impressive. “LVL19 is an incredibly 
strong timber beam that can replace steel in 
certain applications,” says Leon Quinn, 

national sales and marketing manager at 
Tilling Timber. “Steel made its inroads into 
construction on the basis of strength and 
that advantage can now often be challenged 
with EWP solutions. On other criteria, from 
sustainability to ease of use, timber was 
already in front and remains there.”

Total floor design solutions are now the 
focus over competitive span performance and 
rightly so, says Powell: “The race for ‘E’ 
values (stiffness) in LVL has created new 
understandings and opportunities of a range 
of E graded products like E 9, 10, 11 and 12 all 
slotting into fit for purpose uses. Now we 
have a developed range of products, the next 
step is adding value through prefabrication 
and it is here where the offsite vs onsite 
value proposition will be challenged.”

EWP floorboard products have had a less 
straightforward rise through the marketplace. 
“Some of the early engineered products in 
the market were fairly dubious,” says Simon 
Tuddin, product manager at Woodsmith (part 
of Neville Smith Forest Products). “But that’s 
changed. Now the imported product is better 
and there is excellent Australian product, too.“ 

Again, there is no Australian standard for 
engineered floorboards; the European 
standard EN 13329 is used instead. However, 
this creates fewer problems than with 
structural timbers. 

“Non-conforming building products are certainly 
in the spotlight. The only way to know if a product 
conforms is to provide evidence of testing.”
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« For a proven and reliable protection solution against 
insects and decay for your engineered wood products, 
contact Lonza Wood Protection »

Australia:
  +61 3 9339 8915
  tanalised.au@lonza.com

New Zealand:
  +64 9 276 3646
  tanalised.nz@lonza.com

www.lonzawoodprotection.com/apac

Permatek, Azotek and Gluesect are registered trademarks of Lonza or its subsidiaries. ©  Lonza 2018

Wood Protection

Engineered Wood Product Additives 
Protection solutions for engineered wood 
products against insects and decay

Above: Ceres House under construction in Victoria. The entirely timber-built structure uses CLT from XLam Australia and long, strong Hyne Beam 17 glulam.
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to our manufacturer as our blanks,” says 
Tuddin, “and those are sliced into thin 
lamellas that go on the top of the engineered 
board. In the sector, most of these are 3mm 
thick, ours are 3.2mm, which means you can 
get multiple usable boards from what would 
have been one in a solid timber fl oor. This 
has expanded the range of what we can take 
to market, without needing more fi bre.”

Structural EWP have a similar story to tell 
regarding responsible wood fi bre usage. 
Depending on the product, the engineering 
process can take lower durability fi bre and 
use processes – adhesives, pressure, 
treatment or heat – to dramatically increase 
its durability and strength. Shapes and lengths 
of product that would be prohibitively diffi cult 
or expensive from natural wood product can 
be achieved with comparative ease, and high-

quality timbers can be used sparingly as 
external veneers for their aesthetic qualities, 
or in combinations of properties that make 
the best of each veneer’s respective qualities. 

It’s not just the higher recovery rates 
represented by EWP against solid timber 
product, it’s also the structures themselves. 

“Europe has been using CLT successfully 
for 25-30 years now,” says Mansell. “Their 
colder climates mean a Passive House style 
building, which CLT is ideal for, is very well 
received. Our climate is different, which 
means it’s not as economical over its lifetime 
for homes, but it’s one of the cheapest ways 
of building a mid-rise building and its mass 
timber qualities have multiple benefi ts there.”

These include thermal and sound insulation 
and the ability to minimise concrete use in 
the foundations as well as to lock up large 
amounts of carbon in the structure of the 
building itself. 

“I think that’s why we’re seeing a large 
number of projects built using CLT in a very 
short space of time,” Mansell says. 
“Everybody wants to use CLT, they’ve just got 
to come to terms with the different design 
needs and cost points. But the number of 
projects being delivered now is quite 
extraordinary for a relatively new product.”

MARKET MISCONCEPTIONS
Given the timber industry can be somewhat 
conservative, it’s heartening to see how fully 
EWP has been embraced. But there are 

Instead, price has proved to be the biggest 
barrier. “Unfortunately, we earn good wages 
against much of the world,” says Tuddin. And 
that makes it diffi cult to compete.” 

The solution has been to not compete 
with everybody. As Tuddin explains, “Our 
product is aimed more at a higher end 
market, where the client might have a few 
extra dollars to spend, and has the, well, call 
it luxury or call it the benefi t of being able to 
afford to be Australian in their choices.”

SELLING ON SUSTAINABILITY
Tuddin’s refl ection that price is overly 
dominant with Australian buyers is one that 
most merchants, suppliers and manufacturers 
will be familiar with. However, sustainability 
is defi nitely climbing up the ranks when it 
comes to criteria for purchase and EWP have 
a legitimate credibility there.

“In the last 10 to 15 years, we’ve gone 
from 500,000m3 of Tasmanian Oak a year to 
basically 135,000m3 a year, at a time when 
the population of Australia hit 25 million 10 
years earlier than we thought it would,” says 
Tuddin. “And you’ve got a population of 
people who want a lovely home with a lovely 
timber fl oor. So, it’s our responsibility as 
manufacturers and providers of these 
products to respect the resource and make 
the best value items that we can.”

Manufacturing limitations means Australian 
engineered fl oorboards are mostly produced 
overseas. “We send 25mm boards overseas 

“It’s our responsibility 
as manufacturers and 
providers of these 
products to respect 
the resource and 
make the best value 
items that we can.”
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Above: Tilling Timber’s SmartJoist (left of centre) and TecBeam (right) combine LVL fl anges with an OSB or light gauge galvanised steel web.
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still  a few myths around, and some of them 
are products of EWP’s own success. 

“In some geographical markets, builders’ 
love affair with LVL has created, dare I say it, 
overuse,” says Powell. “I’ve seen some uses 
that are non fi t for purpose, I’m thinking in 
particular of H3 LVL in outdoor applications 
where the product has some pitfalls. It 
needs to be installed to the letter of the 
manufacturers: both the LVL producer and 
treatment provider. In this case, good old H3 
Radiata MGP 10/F7 would have been a far 
safer product choice.”

Which isn’t to say all LVLs are equal. 
Product from a single manufacturer can be 
made to different specifi cations depending 
on the order’s requirements, let alone 
product from European, American or New 
Zealand suppliers. There is a broad mix of 
species used in the production of LVL and 
also a range of treatment levels and 
adaptability to treatment, as well as coatings 
that help to protect the product –most of 
these designed to last during construction. 
‘LVL’ is a process, not a single product. 

That said, some of the misconceptions 
out there are a case of traditional thinking 
not keeping up with technology. Tilling 
SmartJoist is one of the leading EWP fl oor 

systems available, but, says Quinn, it is 
being under-utilised. “I-joists are sometimes 
in healthy competition with open-web 
trusses that are more expensive, though not 
necessarily superior,” Quinn explains. 

“We have more work to do educating 
new users who don’t yet understand the 
quality of I-joist. They often believe service 
and access holes can’t be drilled, when they 
can. Some also believe that narrower 
fl anges are inferior, when they aren’t. That 
because the joists are lightweight and 
effi cient they are fl imsy, when an I-joist fl oor 
system is engineered to perform.”

Mansell has had some similar issues 
regarding Australian-made product. “We’re 
still importing a lot, particularly glulam and 
CLT, purely because there’s a perception that 
European and American manufacturers have 
years of experience, therefore they are 
better, or they’re seen as more advanced in 
that marketplace.”

Like Quinn, Mansell fl ags more industry 
education as the response. A bigger 
problem, he suggests, is the Australian 
market’s focus on price. 

“People want to use the cheapest product 
that can structurally do the job. But is that fi t 
for purpose in the sense that it is being 
used in the right locations? Is it going to 
give the client the design life that they’re 
expecting from that product? And are people 
being educated on how to use that product 
so as to achieve that design life?”

As with LVL, he puts some of the problem 
down to people forgetting timber has 
limitations. “People think timber is 
bulletproof. But you need the right species 
of product for the application; the right 
natural durability or the right treatments for 
that product; the correct detailing, from 
design point onwards, so that we don’t 
create a hazard for the product but instead 
protect it in the manner necessary to 
achieve design life.”

And – in the piece that is too often 
missing at the moment, the responsibility 
for the product needs to pass on at some 
point to the asset manager or owner who 
keep the building to that standard with 
appropriate maintenance. 

SHARING DATA
One of the most attractive aspects of EWP is 
their consistency. Unlike a sawn log, which 
will have been affected by growing conditions 
and may have widely varying qualities across 
its diameter, EWP are designed to deliver 
what they say on the label. 

That ‘label’ is a thing of value in itself. 
While suppliers including Tilling, Meyer, ITI, 
Dindas and Wesbeam have documentation 
for their product readily available, Hyne has 
for the last 18 months also supplied BIM 
content for its glulam (GLT).
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Above and left: Macquarie House in Launceston 
has been restored and extended with Woodsmith 
fl ooring used in both old and new parts.
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“Our customers really appreciate the 
information we provide,” says Mansell.. “It’s 
easy to obtain and they can share it across 
all sectors. It increases the range of projects 
and building activities across all sectors of 
the market that we’re involved in, from our 
traditional standalone homes and 
townhouses to two- and three-storey units 
and now moving into mid-rise building types, 
whether they be offices or residential.”

BIM – Building Information Modelling – 
content for products includes all the 
standard documentation such as treatments, 
tolerances, wind classifications and so on in 
digital form, but also a digital representation 
of that product, which can be integrated into 
a larger model.

That digital representation isn’t just a 
‘drawing’ of the product that can fit into an 
architect’s plan, rather, each element carries 

with it a whole range of material properties 
such as strength, stiffness, response to 
penetrations of different sizes at different 
locations, durability, maintenance 
requirements and even appearance. 

“It also has images that help us with the 
3D visualisation of the project,” Mansell 
says. “So not only do they have a drawing 
tool, they also have the rendering tools 
available to them. And all of that information 
can then be shared among the consultant 
teams: the architects and engineers.” 

Hyne BIM content is currently available for 
use in the Revit suite and at the time of 
writing is almost complete for ArchiCAD. 

“We’ve also found there is interest from 
the market that adds value to those BIM 
models” says Mansell, “people who do 
renderings, who do the virtual walk-throughs 
or add the next dimension of estimating and 

quantity services are also seeking to gain 
access. I think BIM needs to be more of a 
focus across all building types and that more 
timber companies should get involved and 
create more content. It definitely helps – it 
gets us the inquiry and the inquiry then can 
lead to further discussion and further 
discussion often leads to specification.”

When it comes to using the product, 
Design Centres such as those provided by 
Tilling, Dindas and Wesbeam, provide 
engineering solutions to go with their 
product. Tilling and Wesbeam have also 
created customer e-portals that help the 
flow of information in both directions. 

Hyne also has design software under 
development, which will be available in a full 
web environment, so people can check the 
design from the tablet or their smartphone 
as well as a desktop or laptop. 

“The important thing with that is that 
we’re including a range of our competitors’ 
products in our software,” says Mansell. 
“We now see them as customers, because 
they’re in a different market sector to us, 
doing things we’re not doing, so their 
products can mix with our products 
comfortably and seamlessly in a design. We 
included Tilling, Dindas, Wesbeam and a few 
others now. 

“It also gives customers an opportunity to 
compare one product against the other in 
the event that their preferred choice is not 
available at the time they need it. They can 
run a quick check and have something of 
equivalent performance value supplied by 
the supplier in a fairly quick space of time. 
It grows timber’s share of the market.”

ENGINEERED FLOORING
Unlike structural EWP, many of which hit the 
Australian market as a mature technology, 
EWP floorboards had a few tribulations in 
the early days.

“A lot of that was around the stability of 
the boards,” says Tuddin. “Early on, a lot of 
the substrates were plywood. Now, more 
commonly there’s the substrate of a good 
engineered board. It’s cross-laminated 
sections with the lamella on top of that, and 
that makes for a very stable floor.”

The attractiveness of the finish, along with 
the perceived ease of use, has helped to 
quickly rebuild market confidence. However, 
as with structural EWP, there have been fit 
for purpose issues, again often caused by 
the appeal of the product. As Tuddin says, 
“We see some floors go down in light 
commercial places such as cafes and they 
do take a bit of a hiding. It comes down to 
specifiers making sure they place a timber 
floor in the right area. If it’s a high traffic 
cafe, quite often a timber floor just isn’t 
suitable for that. And when I say timber 
floor, I mean solid as well as EWP floors.
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“I think BIM needs to be more of a focus across 
all building types and that more companies 
should get involved and create more content.”
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Above: Tilling Timber’s SmartLVL 15 is engineered for strength, allowing smaller cross sections.
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“I think that people will look at a brand 
new space and go, ‘Oh, wouldn’t a timber 
floor look fantastic?’ And of course it would 
– when it’s brand new. But let’s have 
realistic expectations on the performance of 
a timber floor. So whenever I talk to a client 
or designer, or if I get in front of some 
architects, I always say, ‘Don’t forget how 
wonderful it looks on the wall.’”

Installation is a perennial issue for flooring 
and engineered flooring is no different, 
Using an experienced and accomplished 
installer has definite rewards. 

“I want to see people use good quality 
accessories, like stair nosings and finishing 
strips whenever you change the levels of a 
floor,” Tuddin says. “All of those can be 
manufactured as companion products that 
go together along with engineered boards 
and make the finished floor look really good. 

“Instead of aluminium finish strips 
between a floor and where carpet meets it, 
I like to see an actual piece of timber that’s 
been manufactured with a rollover. That 
really finishes it off. And when you’ve got a 
doorway, I also like to see a piece of flooring 

School of Civil Engineering are just a few of 
the industry and academic bodies that have 
invested time and money attempting to 
educate the Australian market – mostly 
industry, but also consumers – about EWP. 

The result is a great many well-researched 
and easily accessible resources, but a more 
mixed success when it comes to end users 
taking advantage of them. Architects have a 
Continuing Professional Development (CPD) 
requirement, but there’s none for builders or 
developers, nor for timber merchants.

The result is an incomplete understanding 
of much of the product on the market, as 
well as builders and fabricators missing out 
on work they don’t know they can achieve. 
Or developers spending more for an end 
product that is less successful than it might 
have been if constructed with EWP or using 
new EWP-based building systems.

Leading EWP suppliers and manufacturers 
have also committed large amounts of 
resources to educating end users (and also 
regulatory bodies, but that’s a separate 
story). From speaking at conferences and 
industry functions to opening up factories 
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used at 90 degrees to make an entrance to 
the next room.”

It’s more than just an aesthetic preference. 
“I’m a wood machinist by trade; I started in 
the industry when I was 17, I’m 55 now,” 
says Tuddin. “I love our forests and I want to 
see people value the product in the way it 
should be, to treat it with respect. A good 
installation achieves that.”

EDUCATION MATTERS
WoodSolutions, Frame Australia, Timber 
Queensland, the Timber Development 
Association and the Centre for Future Timber 
Structures at the University of Queensland 

Using an experienced 
and accomplished 
installer has definite 
rewards.
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Above: The Forest Sky Pier at Sealy Lookout, Coffs Harbour, uses Hyne Beam 21 GLT made from spotted gum, the only BAL 29 glulam on the Australian market.
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 Determite® is a registered trademark of Koppers Inc. or its subsidiaries. © 2019 Koppers Performance Chemicals Australia Pty Ltd.
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and taking visitors on site walk-throughs to 
show EWP during construction, even 
running workshops for fabricators to gain 
familiarity with the product, a lot of people 
contribute a lot of their time, energy and 
money to providing tools and education.

”I think that for designers, builders and 
developers, it’s within their interest and their 
own level of responsibility to attend those 
events to get the most out of that 
information that’s available,” says Mansell.

Builders and fabricators in particular often 
plead time poverty as a reason for not 
engaging. Meyer Timber’s response has 
been to bring the communication strategy 
into their inboxes and letterboxes. “We’re 
actively reaching out to our customer base,” 
says Powell. “These include updates via our 
meyPLAN Plan Portal Software and monthly 
email broadcasts of our “IN DETAIL” news 
letter, which goes out to an evolving and 

growing database of customers and 
designers and provides a technical view to 
trending market topics with a particular 
focus on design methodology. 

“Last but not least, we’ve recently taken 
engineering solutions directly to the TTN
readership with George and Afzal’s Timber 
Noggins column, which they assure me is 
already creating a cult following! We know 
an educated customer is an empowered 
customer, so we’ve made that our focus.”

At Tilling, they’ve adopted an Oprah-like 
omnichannel approach, says Quinn: “We use 
the website, social media, literature and 
trade shows. We are producing learning 
videos and are the major sponsor of Frame 
Australia Built Offsite. Craig Kay speaks at 
seminars regularly, and we’re also a major 
sponsor of the FWPA Mid-rise Advisory 
Program. Yes we want people to know about 
our product, but the bigger message is 

creating more opportunities for timber as an 
alternative to concrete and steel.”

The end goal is for timber to be used, and 
used correctly, with an understanding that 
every product is different, which reaches all 
the way down the supply chain.

“The timber industry gets challenged a lot 
on a lot of fronts,” Mansell says. “One of 
those is durability. The other one is fi re. 
There’s product innovation that goes with 
that. If more people took advantage of the 
educational opportunities available, we’d get 
better results and a better understanding and 
appreciation of what Australian manufacturers 
and wholesalers offer.

“Quite often we attend these presentations 
and we see the same sorts of people. A lot 
of them are the same actual people. It’d be 
nice to see a broader range of people 
wanting to get involved.”

WHAT’S NEXT?
“It’s panelisation,” says Powell when asked 
what EWP’s next expansion will be. “We’re 
already seeing the success of fl oor 
cassettes, which have proved profi table for 
fabricators and popular with builders. Off 
site and modular methodologies will 
continue to grow using and integrating 
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Hi-res videos & photos 

360° aerials

Insights from Hyne staff

Latest timber sustainability 
news from Planet Ark

Why build with anything else?

Discover the love that’s engrained in our timber
There’s nothing we love more than showing off our state-of-the-art production 

facilities. But for some, our mills at Tumbarumba in NSW and Tuan in Maryborough 
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from some of our timber experts. Discover the journey from seed to sapling, from logs to 

sawn boards, and from green mill to kiln dried and treated.
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“We want people to know about our product, but 
the bigger message is more opportunities for 
timber as an alternative to concrete and steel.”
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This image: Dorrigo Cork Memorial Medical 
Centre with its massive curved glulam beams.
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EWP. There are multiple reasons why I say 
this, ranging from cost and safety to more 
opportunity and end of life re-use.”

Powell acknowledges that it will require a 
significant culture shift across the industry, 
including financing as well as builders and 
fabricators. “We’re going to need to 
collaborate through the chain if we want to 
do it successfully,” he says. “The good news 
is that once we start down that path, we’ll 
discover multiple advantages together that 
will make the anxiety and stress of the 
change more than worthwhile.”

Mansell agrees that collaboration is 
essential to the future, though his focus is 
on materials. “We’ve seen a rapid expansion 
of CLT, but we’re also seeing a mix of 
glulam, CLT and LVL products in those 
spaces as well. 

“I think that, as an industry, rather than 
being holistically focused on CLT or GLT, 
we will look to a range of products and 

systems to deliver a project more affordably. 
I know of projects where Australian LVL 
and Australian CLT have been used in 
partnership that worked extraordinarily well. 
Being Australian-based product made a 
difference in that those products matched: 
they were designed for the same market, 
the same climate and so on.”

Hyne’s new glulam plant is also nearing 
completion and will bring improvements on 
existing products in terms of appearance 
and availability, as well as more information 
regarding testing.

For Quinn, the future is about increasing 
the ease of communication and advice from 
suppliers to merchants and end users. “We 
want to be able to deliver the best 
engineered and most efficient solution for 
the builder’s project,” he says. “One that 
represents the best balance of quality and 
economy. When it comes to flooring 
systems, we believe we offer that, but there 
are a lot of excellent EWP on the market 
now for a wide range of uses.”

Powell also wants to see the industry 
focus on the customer. “It’s easy to get 
consumed in technical issues like the race to 
the strongest product,” he says. “But 
customers want us to be answering their 
questions, or delivering solutions to their 
problems. If we can do that while remaining 
competitive and productive, we’re laughing.”

As well as questions of span and taller 
buildings, those solutions include ‘eco’ 
credentials, which are already being 
answered by leading treatment companies 
in the form of low- and no-VOC and child-
friendly applications of insecticides and anti-
fungal agents, and also with EWP made 
from reclaimed timbers that come with a 
side-serving of history. 

Asset management will also improve 
dramatically as BIM content expands. “If we 
put all of the components in the BIM model 
as the building is designed, then we can use 
that model for asset management later on,” 
says Mansell. “It will tell you when you 
need to recoat or replace washers in taps, 
what path a particular wire takes. And we 
can also use it for disassembly, because 
technically every nut and bolt, screw, piece 
of timber, every hole, every piece of wire 
should be represented in that model. 

“Already, I can take a tablet out to site 
and, with the model loaded, I can set my 
reference point and go directly to a fixing 
point or a specific component within that 
structure. So we are definitely headed down 
this path, we’re just not doing it as quickly 
as some other countries are.”

Which brings us back to compliance. 
As EWP are increasingly used in larger 

and taller structures, we are likely to face 
some of the issues that have dogged steel 
and concrete construction in recent years. 

At this year’s Frame Australia, one speaker 
enthusiastically declared he could see a 
10-year or more warranty on EWP buildings, 
but not who would offer and hold 
responsibility for that warranty.

One part of the problem lies with AS 1684 
Residential Timber Framed Construction. The 
building code components are informative 

For technical assistance and information on where to buy please call 03 9392 8400or ewp@iti.net.au
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“Rather than being 
focused on CLT or 
GLT, we’ll look to a 
range of products and 
systems to deliver a 
project affordably.”
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Above: Woodsmith Tamar Mist flooring with its soft tonal variance in 165mm-wide boards.
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sections, not normative. If a builder, 
fabricator or supplier at some point in the 
construction process doesn’t comply with 
the standard, who then is responsible for 
the design life of the building? Who ends up 
accountable for subsequent issues? At the 
moment the answer is all too often the 
owner, and – especially in the residential 
market – those owners are pushing back. 

It’s really a question for legislators, but 
Mansell has a suggestion to stop the 
situation arising: “It comes down to the 
importance of education,” he says. 

“Suppliers and manufacturers are already 
engaged. Ideally, builders, developers and so 
on would see information sessions as part 
of their responsibility so they deliver a better 
product to the client at the end of the day. 

Though, I emphasise the owner then has a 
responsibility to maintain it to that standard. 
We all have to play a part. Not just one step 
through the process, all of us.” 

For more on specifying, see Timber 
Noggins on page 42. For more on the 
above, visit www.hyne.com.au; www. 
itiaustralia.com.au www.kopperspc.
com.au; www.lonzawoodprotection.
com/apac; www.meyertimber.com.au; 
www.nevillesmithfp.com.au and 
www.tilling.com.au For more on 
broader EWP issues, visit www.fwpa.
com.au; https://ewp.asn.au; www.
timberqueensland.com.au; www.
tdansw.asn.au or www.civil.uq.edu.
au/timber

Neville Smith Forest Products (NSFP) has called 
Tasmania home for over 90 years and is excited to 
announce its expansion to Victoria with the opening 
of its all new Melbourne Distribution Centre. 

NSFP’s extensive product range.

The Melbourne Distribution Centre will offer customers faster access 
to NSFP’s extensive Tasmanian Oak products including flooring, lining, 
dressed all round (DAR), architraves and the Woodsmith Engineered 
Flooring range. 

Victorian and National Customer Service Team.

The Melbourne Distribution Centre is home to NSFP’s dedicated Victorian 
and National Customer Service Team who are on the ground and ready 
to help. From discovering more about NSFP’s extensive product range 
to assisting with ordering and pricing options, NSFP’s Customer Service 
Team are experts in all things Tasmanian Oak. 

Contact NSFP’s experienced and dedicated team today for  
all your hardwood requirements.

Megan Loly - Account Manager | 0455 735 867 | MeganL@nsfpgroup.com.au

Bruce Manser - Account Manager | 0437 283 075 | BruceM@nsfpgroup.com.au

Simon Tuddin - Account Manager | 0417 581 944 | SimonT@woodsmithtas.com.au

Richard Hainsworth - Account Manager | 0429 966 582 | RichardH@nsfpgroup.com.au

NSFP’s beautiful and 
sustainable Tasmanian 
Oak timber products all 
sourced from fully certified 
Tasmanian forests have a 
new home in Melbourne.

abelwood.com.au wearewoodsmith.com.au

ABELWOOD
TASMANIAN OAK

Flooring

Lining

Dressed all 
round (DAR)

Architraves

Woodsmith 
Engineered 

flooring

AVAILABLE DIRECT FROM 
NSFP’s MELBOURNE 
DISTRIBUTION CENTRE

HUGE STOCK 
HOLDINGS

If someone at some point in construction 
doesn’t comply with the standard, who then is 
responsible for the design life of the building?
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Above: Hyne Timber’s new glulam (GLT) plant at Maryborough, Queensland, is nearing completion.

Above left: Meyer Timber flooring cassettes being trucked to site. Above right: Installation of flooring cassettes is quick and straightforward.
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WATT ABOUT 
THE WORKPLACE

For your information
Recently a Full Bench of the Federal Court 

found that this approach does not provide 
employees with their full entitlement, and 
that all employees (apparently full time or 
part time) are entitled to 10 full days of leave 
each year, regardless of the number of 
hours an employee would have worked on 
those days.

As an example, look at an employee who 
works a compressed week, 38 ordinary hours 
worked over four days, 9.5 hours each day. 
Most employers would have accrued 76 
hours’ personal/carer’s leave for this employee 
– the number of hours an employee would 
have worked in a two-week period. 

The approach now endorsed by the Court 
means that employee must have access to 
10 full days of leave at 9.5 hours per day, or 
the equivalent of 2.5 weeks of leave.

A further example might be an employee 
who works a fi ve-day, 
38-hour week, working 8 
ordinary hours Monday to 
Thursday, and 6 ordinary 
hours on Friday. If this 
employee takes personal/
carer’s leave on Monday, 
they would be paid 8 hours, 
and have one day taken off 
their personal/carer’s leave 
entitlement. If the same 
employee is ill on a Friday, 
they would be paid 6 hours, 
and have one day taken off 
their personal/carer’s leave 
entitlement.

The decision also appears 
to interpret the legislation 
in favour of part-time 
employees having access 
to 10 days of paid personal/
carer’s leave, regardless of 
the number of days an 
employee would actually 
work in a normal two-week 
period.

Several developments in case law and 
changes to awards that will affect the 

timber industry have newly  come into effect.

CASE LAW HAND GRENADE: 
ACCUMULATION OF PERSONAL/
CARER’S LEAVE
Full time and part time employees are 
entitled to a minimum of 10 days’ paid 
personal/carer’s leave under the National 
Employment Standards. This leave is 
available for times when employees are 

Keep abreast of recent developments in employment law. 

personally ill or injured, or need to take 
carer’s leave.

The legislation specifi es that the leave 
accrues progressively throughout the year, 
according to the employee’s ordinary hours 
of work, and is cumulative.

Taken together, these provisions have 
generally been interpreted for the last 10 
years as allowing employers to accrue an 
average number of ordinary hours worked in 
a two-week period, expressed in hours, for 
employees to access as they need it.
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The approach now endorsed by the Court means 
that employee must have access to 10 full days 
of leave at 9.5 hours per day.
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WATT ABOUT THE WORKPLACE

Emma Watt is an independent industrial relations consultant who has, for more than 20 years, provided advice and 
assistance to employers in the timber industry. She has also worked as an unfair dismissal conciliator with the Fair Work 
Commission. Emma is very keen to ensure that employers know their rights and obligations, so they can sleep well at night!

Coming up in

• Fire-resistant products

• Local and new legislation

• Fit for purpose product

Coming up in the December 2019 issue 
of TimberTrader News we look at:

Does your company want to be a part of this in-depth feature? For advertising your products and services 
to our 5000+ readers, contact Julie McConachy on 0409 381 813 or email juliem@paragonmedia.com.au  
For editorial opportunities, contact Donyale Harrison on 0417 487 497 or email donyale.harrison@paragonmedia.com.au
ADVERTISING AND EDITORIAL DEADLINE: Friday November 1 2019.

The Federal Government has already 
sought leave to intervene and appeal the 
decision to the High Court. In the meantime, 
employers are left uncertain about their 
obligations – which is hardly ideal.

NEW ANNUALISED SALARY 
REQUIREMENTS IN CLERKS 
PRIVATE SECTOR AWARD
As a result of lengthy proceedings before 
the Fair Work Commission – three years and 
counting – a number of modern awards are 
getting annualised salary provisions, either 
for the fi rst time, or a revised version of the 
clause that was already in the award.

While the Timber Industry Award 2010 will 
not gain a clause providing for annualised 
salaries, the Clerks Private Sector Award 
2010 will have new rules for salaries. 
1. Any employee performing work covered 

by the Clerks award can be paid an 
agreed annualised salary if the following 
pre-requisites are met:

2. A salary can be agreed in satisfaction 
of minimum weekly wages, allowances, 
overtime penalties, weekend and other 
penalties, and 17.5% annual leave 
loading;

3. Any salary agreement must:
a.) Be in writing;
b.) Specify which award clauses are 
satisfi ed by the salary;

Coming up in the December 2019 issue 
 we look at:

c.) Show how the salary was calculated;
d.) Provide a cap on average hours that 
will be covered by the salary;

4. Any hours worked outside the agreed 
hours covered by the salary are to be 
paid separately in accordance with 
the award;

5. The salary arrangement must not 
disadvantage the employee, and 
employers will be required to conduct an 
annual reconciliation of hours worked 
against salary paid – if the employee 
would have earned more being paid in 
accordance with the award, the employer 
must ‘top up’ the employee’s pay within 
14 days;

6. Records of hours worked must be 
kept, including any unpaid breaks, to 
assist with the annual reconciliation, and 
the employee must be asked in writing if 
they acknowledge the record to be 
correct each pay period.

NEW PENALTY RATES FOR 
CASUAL EMPLOYEES: GENERAL 
RETAIL INDUSTRY AWARD 2010
Some readers will employ people 
performing work covered by the General 
Retail Industry Award 2010. Casual penalty 
rates for this award have increased from 
the fi rst pay period commencing on or after 
1 October 2019.

The changes are:
• Casual penalty for working after 6pm 

Monday to Friday will increase from 30% 
to 35%; and

• Casual penalty for working within the 
spread of ordinary hours on a Saturday 
will increase from 40% to 45%. 

These increases in penalty rates for casual 
employees have come about as a result of 
the transitional introduction of new penalties 
decided by the Fair Work Commission in 
November 2018. No other rates have 
changed.
These rates will increase again on 
1 March 2020:
• Casual penalty for working after 6pm 

Monday to Friday will increase from 35% 
to 40%; and

• Casual penalty for working within the 
spread of ordinary hours on a Saturday 
will increase from 45% to 50%. 

Sunday penalty rates will change from 
1 July 2020:
• Full time or part time employees will be 

entitled to a 50% loading for ordinary 
hours on a Sunday, but until that time, 
the loading is 65%; and

• Casual employees are currently entitled 
to, and will remain entitled to, a 75% 
loading for ordinary hours on a Sunday, 
inclusive of the casual loading. 

TIMBER AND 
FIRE SAFETY
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Above: The Vekta Automation management team: (from left) Roeland Van Winden, Shelena Serrano, Ed Serrano, Scott Henderson and Darina Gassanova.
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Craig Bull, truss and frame equipment 
support manager at Dahlsens in 

Melbourne, has been in the industry long 
enough to have some firm ideas on what he 
does and doesn’t like. “Dahlsens has had a 
relationship with Vekta since about 2014 or 
15,” he says. “But I’ve known Ed since about 
2005 and this is the third business I’ve been 
at where I’ve bought product from them. 
There are about 50 reasons why.”

Not a bad endorsement for a company 
that began with a ‘failed product’. 

Ed Serrano, Vekta Automation’s managing 
director, moved to WA from the US as an 
undergrad student to enrol in Curtin 
University’s Mechatronic Engineering degree 
(essentially robotics and other automated 
systems). Straight out of university he 
secured a job with PFP Technologies in 
Perth, and started to build his career. 

One of the products he had been hired to 
work on was the Razer saw. “It was one of 
the first linear saws introduced,” Serrano 
says. “And it was one of the few that was 
built from the ground up specifically for truss 
and frame, as opposed to designed for 
another timber-related industry and adapted 
for the truss and frame industry.”

Serrano considered the product to be 
advanced, and could see multiple ways in 
which the technology was industry-leading in 
its first few years. “But it wasn’t profitable,” 
he says. “There weren’t the sales and its 
reputation in terms of performance and 
support was pretty poor. The company wasn’t 
very customer-centric and their interests 
weren’t in timber, so during the GFC, they 
decided to mothball the entire line.”

Serrano went to the managing director 
with a list of things they could do differently 

AUTOBUILD NEWS

Happy birthday, Vekta
From one engineer’s belief that timber automation was worth investing in, to a 
thriving international company running out of Perth, it’s been 10 years of can-do.

to make the product work. “I was 28 years 
old and not long out of uni,” he admits. “So 
he said ‘Thanks, but no thanks.’”

PFP looked for other companies to buy the 
technology, but credit was still tight and so, 
lacking buyers, they decided to wind it up. Ed, 
his wife, Shelena, and brother put together a 
case to buy up the work in progress and the 
IP, and also to sublet a section of the factory 
and contract PFP to do some manufacturing. 
Happy to get something rather than nothing 
for the product, PFP agreed. 

“And Vekta basically started from that,” 
says Serrano. ”We focused on the 
development of the Razer itself to make it 
perform better and last longer. And the other 
main area where we made a big difference 
was customer service and support.”

Ten years on, Vekta operates across 
Australia, New Zealand and the US.
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Above: The P3 Printer quickly and accurately adds instructions that save errors on site and time at the 
fabricators. Top: Vekta’s Stackpro automates lifting and stacking of F&T members, saving workers’ backs.

CUSTOMER-CENTRIC
At that time, much of the industry was still 
apprehensive about automation. “So much 
so that we put the word ‘Relax’ into our 
branding,” Serrano quips. 

“To be fair, our earliest saw had codes and 
error messages that were so complex, you 
had to be an engineer to work out what they 
were saying. So we asked ourselves, ‘Who’s 
our audience?’ and we decided it was a 
15-year-old kid with no formal training and we 
revamped everything with that kid in mind.”

Along with simplifying the interface, Vekta 
dramatically improved the product’s customer 
support and servicing. 

“We started jumping on the next plane if 
we needed to,” says Serrano. “We would 
work in the middle of night or early in the 
morning: whatever we needed to do to 
support them so they didn’t feel they were 
being left to their own devices. We still do, 
there are just more of us doing it now.”

Vekta’s first successes came in New 
Zealand, where the Razer was new and 
customers saw only its benefits. But as 
word spread, the Australian market grew, 
too, and a US manufacturing site followed.

“Operating with the time differences was 
a bit tricky in the beginning,” Serrano says, 
“but once the US site opened, we had more 
working time zones covered for taking calls.”

Now, support engineers are based in 
Auckland, Melbourne, Perth and Minneapolis.  

“We’re now looking at Queensland and 
NSW,” says Darina Gassanova, Vekta’s 
customer relations manager. “We want to be 
able to get someone to wherever they need 
to go quickly. We already work closely with 
other providers, including nailplate providers 
and local technicians. So if we can’t get there 
ASAP, we can talk through the work with 
them. There’s no ‘you can’t touch the saw 
without voiding something’ for us. We focus 
on keeping unscheduled downtime to a 
minimum so the customer can run the saws.”

Those customers appreciate the effort. 
“It’s best in class,” says Bull. “Nothing’s too 
much of a problem for them. Whenever 
there’s an issue, they’ve got parts on the 
plane, they’ve got boots on the ground. They 
care, which is quite rare. They follow up 
everything to the nth degree. They don’t just 
set and forget, or say ‘We tried to ring you’. 

“The fact it’s Australian-built is important 
to us. It means we get local support and 
parts readily without having to wait for 
anything to be shipped from overseas.”

Nathan Salama, production manager at 
Sydney Frames and Trusses, usually doesn’t 
even have to wait for an engineer. “They’re 
on the phone whenever I need them,” he 
says. “Generally, they’re able to log in 
remotely and sort problems out within the 
hour. Our first Razer was one of our first 
fully automated machines and, starting out, P

H
O

TO
S

: 
C

O
U

R
TE

SY
 V

E
K

TA

As word spread, the 
Australian market 
grew and a US site 
followed.

we had no idea of what was what. So 
having them on board was a big help.”

Salama’s first Razer wasn’t his last. “I’ve 
got two now,” he says. “We bought the 
second because we were growing. We went 
back to Vekta because the Razer can push out 
a lot of components in an eight-hour shift.” 

Routine maintenance schedules are 
managed by a dedicated staff member and 
planned well in advance to keep costs, 
including flights, as low as possible. 

“They know how many hours of use each 
part has had and so will swap them out pre-
emptively near the end of their working life,” 
says Bull, “rather than wait for something to 
fail. They’re also very flexible. If we ring up 
and say, ‘Sorry, we’re too busy for a service 
tomorrow’, there’s never any complaints. 
They might swear privately, but they always 
accommodate us and help us reach our 
goals and targets.”

BEYOND SAWS
From the first days of the company, it’s been 
a story of continuous development.

“I’m a robotical engineer,” Ed says. “I’m 
more interested in solving problems, than 
business, which is why I have a good staff 
around me.”

Many of those problems to solve come 
from customer feedback. Every Vekta service 
engineer is empowered to advance not 
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only requests for hardware or software 
changes, but also their own solutions 

The result is happy staff and happy 
customers, who benefi t from product 
developments small and large. 

“We have an opportunity to cut certain 
components on these saws that we 
wouldn’t normally cut,” says Bull, “But it 
comes with OH&S issues. We approached 
Vekta and they’ve come up with software to 
add to their build that’s now allowing us to 
move around that and actually make our 
place a safer environment to work in.”

Some solutions are larger-scale. The P3 
Printer was introduced over fi ve years ago 
and is still a leading piece of technology. 

Salama credits it with improving both the 
installation of product on site and Sydney 
F&T’s production. “We place particular prints 
on the top and bottom plates that show the 
direction of the frame, instead of having to 
manually mark it, which takes a lot of time. 
Between that and the saws, it’s cut our 

overtime in half. We’ve been able to take on 
more orders and get into other markets. We 
now supply straight-cut components for 
wholesale timber distributors.”

The P3 is joined by the Stakpro, which 
allows automated lifting of frames and 
trusses, and the new Packfeeder, which 
is designed for optimal automatic picking.  

Upcoming products include advances 
on the P3 Printer technology, entering 
the automated framing space (due for 
next year), better ways of managing 
waste and treatment, plus novel ways to 
move and store fi nished product in small 
plants that lack storage, as well as 
working on a new saw.

“A key point is that we don’t ever 
develop something just for the sake of 
having a competing product,” Serrano 
says. “If we don’t think that we can do 
something substantially better than 
what is available already on the market, we 
won’t touch it.”

CULTURE NOT CORPORATE
One telling aspect of how Vekta has 
managed to build such a strong company in 
only 10 years is the enthusiasm of both staff 
and customers for the company.

“For us, our customers are partners,” 
Serrano says. 

“We want to be solution providers for 
them,” Gassanova says. “They’re already 
paying for the engineers in our support 
teams to be on their sites for repairs and 
services. So we add assistance with areas 
where perhaps they could do some things a 
bit better or else solve bottlenecks, even if 
those performance solutions have nothing to 
do with our product line.”

Asked about the corporate culture at 
Vekta, Gassanova says, “We’re not a 
corporation. We’re a family.” 

Creating that family atmosphere has taken 
effort. Hires start with assessing professional 
skills but end with looking at intangibles to 
make sure they’ll be a strong fi t. “The most 
important thing is how they approach 
problems and how they deal with each other 
and work in a team,” says Serrano. 

Every year at Christmas, the whole 
Australian and New Zealand team come 
together, including partners fl own in at 
company expense. In addition, the US and 
ANZ engineers can move between nations to 
broaden their experience. 

“The company-wide open-door policy 
means everyone, from machinists to 
directors, has a voice and an ability to provide 
input,” says Gassanova. “When you walk in, 
you actually look forward to the day ahead 
and the difference you’re going to make.”

“We’ve worked really hard to get a really 
strong culture here,” Serrano says. “And 
everyone here would consider each other as 
friends. That’s taken a lot of time. At last 
count we had something like 15 different 
nations represented within our organisation 
with about 50 people globally, so it’s an 
important achievement.” 
For more, visit www.vekta.com.au
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Above: (from left) Richard Schoof and Drew Ryder at Rainbow Frame & Truss, WA; the fi rst Australian 
frame and truss plant to have a Vekta-built Razer V5 installed, back in August 2010.

Above: The Vekta support engineers, including the 
Australian, New Zealand and US teams.

is designed for optimal automatic picking.  

waste and treatment, plus novel ways to 
move and store fi nished product in small 

what is available already on the market, we Above: The Vekta support engineers, including the 
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How effective specifi cation 
can bring benefi ts

TIMBER NOGGINS
By Afzal Laphir, Principal Engineer, Meyer Timber

The building industry has seen changes 
in the recent past following the presence 

of more non-conforming and non-compliant 
products in the market. The renewed 
scrutiny on product substitution enforced by 
the Victorian Building Authority (VBA), 
Queensland Building and Construction 
Commission (QBCC) and other similar 
bodies across Australia has started to make 
life diffi cult for the builder. 

Our customers have been talking with 
us about ways to enable them to use their 
preferred product on-site. That is to say: 
substituting product that has equivalent 
performance to what was originally specifi ed 
by the engineer.

Below are some examples of how product 
substitution can be facilitated through 
effective specifi cation. Hopefully, this can 
then serve as a guide for truss and frame 
companies and builders to ensure their 
preferred products get specifi ed in a way to 
make supply easier.

MAXIMUM LENGTHS
Another important aspect to keep in mind is 
that timber lengths are limited, and it is 
therefore necessary to understand the 
maximum available lengths of the selected 
timber in relation to the designed spans. If 
the situation presents itself, most designers 
would span a beam continuous over multiple 
supports to take advantage of increased 
design effi ciencies. This will only work if 
timber lengths are long enough to meet this 
requirement. For example, 290x45 F17 rafter 
with a maximum available length of 5.4m 
cannot support a design with two 3.5m 
spans (requiring 7.0m lengths). LVL E14 in 
290x45 (or even E13 in 300x45) is the 
answer in this case, as it can be readily 
sourced up to 12m lengths, and the design 
is automatically satisfi ed given all primary 
properties are equal or better than F17.

We have also seen specifi cations from 
engineers that require LVL lengths in excess 
of 12m (eg: 7m span rafters continuous over 

Above left: LVL beams aren’t standardised but are well documented. Above right: OSB Brace: a viable substitute for plywood.

LVL SPECIFICATION
Unlike MGP, F-grades or glulam, LVL 
properties are not standardised and they 
vary between manufacturers. They are 
distinguished by their stiffness or ‘E’ value, 
with the most common being E13 or E14. 
The higher the E value, the greater the 
stiffness which in turn gives a lower 
defl ection. For a rafter, beam, lintel or fl oor 
joist the design size is typically defi ned by 
the E value (stiffness), or ‘controlled by 
defl ection’. The strength properties of the 
LVL seldom infl uence the design.

However, in the context of domestic 
applications where defl ections are usually 
limited to 10-12mm, a change from E15 to 
E14 or E14 to E13 will translate to less than 
1.0mm increase in defl ection. In light of this, 
and to give the builder greater supply point 
options, it is only reasonable to specify LVLs 
as “equivalent E14 or F17” (for historical 
hardwood sizes) or “as minimum E13” (for 
typical LVL sizes).
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In the context of domestic applications where 
deflections are usually limited to 10-12mm,  a 
change from E15 to E14 or E14 to E13 will translate 
to less than 1.0mm increase in deflection. 

For more information on this topic, contact Afzal Laphir via email at AfzalL@meyertimber.com.au

two supports). The inclination on-site, in this 
case, might be to use two 7m lengths given 
that 14m lengths as required by design don’t 
exist. This has obvious design implications 
and will require re-specifying by the engineer. 
Possible options are increased size, reduced 
spacing or, in extreme cases, provision of an 
adequate splice detail to maintain continuity. 

SUBSTITUTING OSB BRACE
Plywood and hardboard (Masonite) are two 
sheet bracing products commonly specified 
by engineers. The inclusion of these products 
as standard bracing options in AS 1684 
Residential Timber Framed Construction, 
makes it a convenient choice for specifiers. In 
spite of this, OSB bracing (eg: Egger 
OS’Brace) has become the preferred option 

for many builders over the past few years and 
its increased use was helped by the ease of 
substitution on-site. 

Unfortunately now with the increased 
scrutiny on-site, the use of OSB brace has 
met with some roadblocks, sometimes 
leading to rejection on site due to explicit 
reference to plywood or hardboard in the 
engineer’s design. Given this, a more 
generic specification for bracing units like 
“3.4 kN/m or 6.0 kN/m capacity” may be 
enough for easy substitution on site.

Egger OS’Brace is a product that has 
undergone extensive testing in Australia for 
use in wall bracing and has also obtained the 
necessary engineering certification. In 
standard applications using MGP10 framing, 
OSB has a 12.5% better capacity than 

plywood, and 16% better than hardboard. 
There are many reasons why builders like to 
work with OSB. It is readily available, resists 
distortion, splitting, delamination and buckling, 
and is also simple to install, cut, nail, screw 
and drill. Its fresh timber appearance is 
another attraction for the builder.

SPECIFYING FOR OPTIONS
We have highlighted a few examples that 
should encourage truss and frame companies 
or builders to revisit the engineer and request 
a change in the specifications, not just to suit 
their supply chain but also because in some 
instances the specified product is too fanciful 
for our world. For greater flexibility and ease 
of sourcing, LVLs are best specified as 
“equivalent E14 or F17” or “minimum E13” 
as discussed earlier. By the same token, 
sheet bracing specified as “equivalent to 3.4 
kN/m or 6.0 kN/m” allows builders to use 
one of plywood, OSB or hardboard panels. 

























 

 

 

 



 

   


 














Equipment can be used with your choice of nail 
supplier. However, Framequip recommends and 
prefers Airco/Senco fastening tools and fasteners.

For more information, contact Rob Amour  View the youtube links below:
  0423 732 275       rob@framequip.com.auNogg master - https://youtu.be/vU1PkXUBQGo  

Nogg nailer - https://youtu.be/rDdzhch1FI0
Auto nailer - https://youtu.be/tLZptX1PBYU

Standard Nog Nailer feature rotating gun mounts pop up 35/45 nog stops two guns 
mounted 1 hand gun

 Framequip Standard Manual Nailer features pneumatic nailer height adjustment up to 3.8m frames solid robust construction all OHS and guarding up to date 

Up to 
3.8m 

wall 
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Framequip manual wall framing machine
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FTMA  
NEWSLETTER
with Kersten Gentle

In August FTMA coordinated a meeting 
with Dave Gover (EWPAA), Jack Norton 

(TPAA), Mick Stephens (Timber Queensland) 
and Boris Iskra (FWPA) to discuss issues 
surrounding compliance of treated products 
in the frame and truss sector.

This came about due to certifiers asking 
questions of fabricators that they previously 
had not raised. Due to mounting pressure 
on certifiers, they are now ensuring they tick 
all the boxes. This pressure will be passed 
on to the builders, who ultimately will put 
more pressure on fabricators to provide 
evidence of compliance.

The idea of the meeting was to discuss 
ways to create a generic document to 
help fabricators demonstrate that the 
products provided to the builders conform 
with AS1604 Specifications for 
Preservative Treatment.

We all know our opponents use the big 
nasty termites as marketing material to 
scare consumers and/or builders into 
choosing products less environmentally 
friendly than ours. This is even though the 
treatment undertaken by the quality timber 
companies in our sector ensures our 
products are as sturdy as our opponents’ but 
still environmentally friendly, storing carbon 
for life whilst protecting the timber from 
termites with a 25-year warranty.

We know that all timber companies have 
their own timber treatment certificates or 
guarantees, however, rarely does a fabricator 
use only one timber supplier’s product when 
building frames and trusses. So it is 
important to have a generic form that shows 
compliance with the standard without 

Timber treatment 
Compliance 
Fabricators now have an expert compliance document.

confusing the builder and/or certifier with 
two or possibly three different timber 
companies’ certificates.

After much discussion and with expert 
input from Jack Norton of the Timber 
Preservers Association of Australia, we 
have created a Timber Treatment 
Compliance Statement, one version for 
above the Tropic of Capricorn and one 
for below the Tropic of Capricorn. This is 
a generic document that all timber frame 
and truss fabricators in Australia can provide 
when asked by the builder or certifier.

These should be provided to the builder 
and/or certifier if they request such 
documentation. The idea of these documents 
is to avoid having to provide a range of 
documentation, but it is important to list the 
timber companies’ products that you have 
used in the job at the bottom of the form to 
ensure liability is not on the fabricator.

It’s also important that fabricators do their 
due diligence and request their timber 
suppliers send their relevant warranty/
guarantee information for you to file within 
your business. Create a Timber Treatment 
File and then create a folder for each timber 
supplier and store their compliance and 
warranty documentation on file. 
Furthermore, it is vital that fabricators fully 
read and understand the various warranties 
and manufacturer’s guidelines and comply 
with any necessary product requirements.

This way, if the builder or certifier want 
more they can ask and you will have it ready 
at your fingertips. The liability of the product 
should be with the timber company, as long 
as you hold the information and have 
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Timber Treatment Compliance Statement 

For use above the Tropic of Capricorn 

Date of Issue  

 
Issued by  
(Fabricator Name) 

 

 

Builder & Job Address 
 
 
 

 
Building Elements Supplied:   

(Please tick the material supplied) 
Roof Framing Floor Framing Wall Framing Other (describe) 

 

PRODUCT DESCRIPTION  
 

Preservative treated structural timber which has been treated to conform to minimum H2 level requirements or higher 

as defined for use above the Tropic of Capricorn as in accordance with the requirements of AS/NZS 1604* Series – 

Specification for Preservative Treatment. H2 treated is not suitable for use in above ground weather exposed 

applications (i.e. deck framing etc.) which require H3 minimum level of treatment. 

 
APPLICATION AND INTENDED USE  
 

The supplied timber and/or timber product(s) must not be used for a higher Hazard class than the Hazard Class described 

in the AS/NZS 1604* Series – Specification for Preservative Treatment. 

 
COMPLIANCE  
 

The Supplier advises that the timber and/or timber products used in this construction have been treated to a minimum 

of H2 or higher which is deemed to be a termite resistant building material under the NCC Building Code of Australia and 

AS3660* Series – Termite Management and has been treated in accordance with the requirements of the Australian 

Standard AS1604* series OR Code mark certification number.  

 

CONDITIONS OF USE  
 

Depending on individual state or local legislation, termite resistant structural timber and wood building components may 

be used in full or in part to satisfy the Building Code requirements for termite management of buildings.   

The timber frame is not suitable for exposure to moisture. It needs to be protected from moisture behind an effective 

building envelope, and from moisture ingress from plumbing, drainage, and condensation. It should be noted that cut 

ends, notches and drill holes should be resealed with a remedial preservative as per the manufacturer’s guidelines.   

However the householder is recommended to have the building regularly inspected for termite activity in accordance 

with AS3660* Series – Termite Management by a qualified pest controller or building inspector.   

 
SUPPORT  
 

For further product guidelines or warranty information please contact the fabricator named above for copies of the 

necessary documentation. 
 

We, (the above name fabricator) have purchased compliant Preservative Treated Structural Timber from the following 

companies: 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

Please note that although this building has timber treated to help resist and manage termite attack, this does not protect 

any other susceptible building materials or untreated timber against Termite attack. 

*  Refers to Australian Standards in effect at time of printing. 
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HARDWOOD - The Proven Performer

DISTRIBUTORS OF: 

F17/Supa17 KD Hardwood solids up to 5.4m
Supachord KD Hardwood

Supachord ‘H2’ KD Hardwood
Supachord ‘H3’ KD Hardwood

Supalam17 up to 7.2m

We believe there will be an increasing 
requirement to provide compliance 
statements and we hope this helps 
fabricators streamline the process.
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purchased quality products deemed fi t 
for purpose.

We also recommend that fabricators 
purchase treated timber where they need to 
use it, unless of course they have their own 
treatment processing facility within their 
plant, rather than buying white wood and 
sending it off to get treated. You should be 
buying from reputable companies who can 
supply you with their compliance and 
warranty information and not have to chase 
people for the information. This way you 

know you are purchasing timber that is 
deemed to satisfy in accordance with the 
relevant standards.

We are not suggesting you give these 
documents out for every job, however, 
particularly in Queensland, we believe there 
will be an increasing requirement to provide 
compliance statements and we hope this 
helps fabricators streamline the process.

If you have any further questions or other 
feedback regarding compliance, please 
contact me on 0418 226 242 or via email at 

kersten@ftma.com.au. I would like to thank 
Timber Queensland, Forest Wood Products 
Australia, Engineered Wood Products 
Association of Australasia and the Timber 
Preservers Association of Australia for 
working together on this document to 
streamline the treatment compliance 
process for fabricators.

To download your copy of the Timber 
Treatment Compliance Documents please 
visit: https://ftmanews.com/timber-
treatment-compliance/  

Timber Treatment Compliance Statement

For use above the Tropic of Capricorn

Date of Issue

Issued by 
(Fabricator Name)

Builder & Job Address

Building Elements Supplied:   

(Please tick the material supplied)

Roof Framing Floor Framing Wall Framing Other (describe)

PRODUCT DESCRIPTION

Preservative treated structural timber which has been treated to conform to minimum H2 level requirements or higher 

as defined for use above the Tropic of Capricorn as in accordance with the requirements of AS/NZS 1604* Series –

Specification for Preservative Treatment. H2 treated is not suitable for use in above ground weather exposed 

applications (i.e. deck framing etc.) which require H3 minimum level of treatment.

APPLICATION AND INTENDED USE 

The supplied timber and/or timber product(s) must not be used for a higher Hazard class than the Hazard Class described 

in the AS/NZS 1604* Series – Specification for Preservative Treatment.

COMPLIANCE 

The Supplier advises that the timber and/or timber products used in this construction have been treated to a minimum 

of H2 or higher which is deemed to be a termite resistant building material under the NCC Building Code of Australia and 

AS3660* Series – Termite Management and has been treated in accordance with the requirements of the Australian 

Standard AS1604* series OR Code mark certification number.

CONDITIONS OF USE 

Depending on individual state or local legislation, termite resistant structural timber and wood building components may 

be used in full or in part to satisfy the Building Code requirements for termite management of buildings.  

The timber frame is not suitable for exposure to moisture. It needs to be protected from moisture behind an effective 

building envelope, and from moisture ingress from plumbing, drainage, and condensation. It should be noted that cut 

ends, notches and drill holes should be resealed with a remedial preservative as per the manufacturer’s guidelines.  

However the householder is recommended to have the building regularly inspected for termite activity in accordance 

with AS3660* Series – Termite Management by a qualified pest controller or building inspector.  

SUPPORT 

For further product guidelines or warranty information please contact the fabricator named above for copies of the 

necessary documentation.

We, (the above name fabricator) have purchased compliant Preservative Treated Structural Timber from the following 

companies:

_______________________________________________________________________________________________

_______________________________________________________________________________________________

Please note that although this building has timber treated to help resist and manage termite attack, this does not protect 

any other susceptible building materials or untreated timber against Termite attack.

*  Refers to Australian Standards in effect at time of printing.

Builder & Job Address

Building Elements Supplied:   

(Please tick the material supplied)

Roof Framing Floor Framing Wall Framing Other (describe)

PRODUCT DESCRIPTION

Preservative treated structural timber which has been treated to conform to minimum H2 level requirements or higher 

as defined for use above the Tropic of Capricorn as in accordance with the requirements of AS/NZS 1604* Series –

Specification for Preservative Treatment. H2 treated is not suitable for use in above ground weather exposed 

applications (i.e. deck framing etc.) which require H3 minimum level of treatment.

APPLICATION AND INTENDED USE 

The supplied timber and/or timber product(s) must not be used for a higher Hazard class than the Hazard Class described 

in the AS/NZS 1604* Series – Specification for Preservative Treatment.

COMPLIANCE 

The Supplier advises that the timber and/or timber products used in this construction have been treated to a minimum 

of H2 or higher which is deemed to be a termite resistant building material under the NCC Building Code of Australia and 

AS3660* Series – Termite Management and has been treated in accordance with the requirements of the Australian 

Standard AS1604* series OR Code mark certification number.

CONDITIONS OF USE 

Depending on individual state or local legislation, termite resistant structural timber and wood building components may 

be used in full or in part to satisfy the Building Code requirements for termite management of buildings.  

The timber frame is not suitable for exposure to moisture. It needs to be protected from moisture behind an effective 

building envelope, and from moisture ingress from plumbing, drainage, and condensation. It should be noted that cut 

ends, notches and drill holes should be resealed with a remedial preservative as per the manufacturer’s guidelines.  

However the householder is recommended to have the building regularly inspected for termite activity in accordance 

with AS3660* Series – Termite Management by a qualified pest controller or building inspector.  

SUPPORT 

For further product guidelines or warranty information please contact the fabricator named above for copies of the 

necessary documentation.

We, (the above name fabricator)
We, (the above name fabricator)
We

have purchased compliant Preservative Treated Structural Timber from the following 

companies:

_______________________________________________________________________________________________

_______________________________________________________________________________________________

Please note that although this building has timber treated to help resist and manage termite attack, this does not protect 

any other susceptible building materials or untreated timber against Termite attack.

*  Refers to Australian Standards in effect at time of printing.

Timber Treatment Compliance Statement 
For use below the Tropic of Capricorn 

Date of Issue  

 
Issued by  
(Company Name) 

 

 

Builder & Job Address 
 
 
 

 
Building Elements 
Supplied: (Please tick the 
material supplied) 

Roof Framing Floor Framing Wall Framing Other (describe) 

 
PRODUCT DESCRIPTION  
 

Preservative treated structural timber which has been treated to conform to minimum H2 level requirements or 
higher as defined for use below the Tropic of Capricorn as in accordance with the requirements of AS/NZS 1604* 
Series – Specification for Preservative Treatment. H2 treated is not suitable for use in above ground weather 
exposed applications (i.e. deck framing etc.) which require H3 minimum level of treatment. 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

APPLICATION AND INTENDED USE  
 

The supplied timber and/or timber product(s) must not be used for a higher Hazard class than the Hazard Class 
described in the AS/NZS 1604* Series – Specification for Preservative Treatment. 
 
COMPLIANCE  
 

The Supplier advises that the timber and/or timber products used in this construction have been treated as per 
the manufacturers guidelines to a minimum of H2F or higher which is deemed to be a termite resistant building 
material under the NCC Building Code of Australia and AS3660* Series – Termite Management, and has been 
treated in accordance with the requirements of the Australian Standard AS1604* series OR Code mark. 
certification number.     
CONDITIONS OF USE  
 

Depending on individual state or local legislation, termite resistant structural timber and wood building 
components may be used in full or in part to satisfy the Building Code requirements for termite management of 
buildings. However the householder is recommended to have the building regularly inspected for termite activity 
in accordance with AS3660* Series - Termite Management by a qualified pest controller or building inspector. 

 
SUPPORT  
 

For further product guidelines or warranty information please contact the fabricator named above for copies of 
the necessary documentation. 

 

We, (the above name fabricator) have purchased compliant Preservative Treated Structural Timber from the 
following companies: 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

Please note that although this building has timber treated to help resist and manage termite attack, this does not 
protect any other susceptible building materials or untreated timber against Termite attack. 

*  Refers to Australian Standards in effect at time of printing. 

TTN400_44-45_FTMA newsletter.indd   45 10/10/19   11:01 am



Paul Davis is an independent structural engineer managing his own consulting fi rm Project X Solutions Pty Ltd. The 
views in this column are Paul’s and do not refl ect the opinions of TimberTrader News.
Phone: 02 4576 1555 | Email: pauldavis@timbertradernews.com

46    TIMBER TRADER NEWS  /  NOVEMBER 2019 www.timbertradernews.com

AUTOBUILD NEWS

TRUSS TALK
with Paul Davis

Sure, the photograph below is of a steel 
bearer, not timber, but as the most 

appalling example of beam-bastardry I’ve 
ever seen, I just had to show you. This photo 
tells you that on site anything is possible.  

The plumber knew what he was doing 
was wrong but, clearly, he just didn’t care. 
Sadly, neither the builder nor the certifi er 
had care factors, either. At least, not until 
the fl oor tiles started cracking.

When it comes to timber I-joists, ideally 
each web penetration would be located in 
advance and the design checked in the offi ce 
before anything was installed. Unfortunately, 
that’s just not going to happen on a real site 
where plumbers and electricians make their 
decisions on the fl y.

Each I-joist brand has a different set of 
recommendations for web penetrations. And 
the recommendations are expressed with 
varying degrees of complexity. A lot of the 
variation relates to the fact that the suppliers 
are trying to come up with simple solutions 
to a complex problem. So, it is useful to get 
some background as to what is driving the 
limitations on hole size and location. 

It turns out that an I-joist shape, with as 
much as possible of the joist’s material at its 

 Penetrating insights
extremities, is the most effi cient way to give 
the joist resistance to what are known as 
‘bending’ effects. “What’s bending” you 
ask… well, to break a stick you bend it. The 
web is primarily there to hold the two chords 
apart and so can be relatively thin. There are 
nonetheless some forces in the web and, 
because it is so thin, they result in high 
stresses. Clearly, putting holes in the web will 
weaken it. And the bigger the hole the bigger 
the weakening.

The magnitude of the web stresses varies 
with the load on the joist and the location 
along the length. So, you can put a bigger 
hole in the lower stress areas and small holes 
in the high stress areas. And there comes a 
point where no holes are permissible.

Let’s try and come to an understanding of 
where along the length of the joist the 
stresses are highest. The diagram below 
shows ‘shear force’, which is simply the 
vertical load taken by the joist at that point. 
The example is of a two-span joist with 4m 
and 2.5m spans carrying a uniform load. The 
shear force is plotted along the length of the 
joist. The ‘shear stresses’ in the web are 
directly proportional to this shear force. 

You’ll see that the shear force reaches its 
local maximum just adjacent to the support 
points; the load accumulates along the 
length of the span and then is dumped out 
at the supports. So, as a general principle, 
avoid penetrations in the support area. 
A few other features of this diagram:
• You will see near the centre of the two 

spans there is a point of zero shear force. 
So, if you are going to put a big hole in the 
web of the joist this is the place to do it.

• The bigger the span, the bigger the shear 
forces. 

• The shear force is a little higher at the 
internal support than at the ends. 

All up, we have multiple factors that affect 
whether a penetration is safe to make. 
These include: the geometry of the span(s); 
the magnitude of the load; the distribution of 
the load along the joist’s span(s); the 
strength of the joists; the size of the hole; 
the shape of the hole (square holes are 
worse than round and any overcutting is 
really bad); the location of the hole in the 
span; the interaction of holes that are close 
to one another.

To accommodate all these complexities in 
a simple set of rules, the suppliers’ manuals 
must exploit signifi cant approximations. And 
for safety’s sake, they must be conservative. 
Consequently, in some cases penetrations 
that breach a published limit may actually be 
okay… if you do the complex analysis. 

If presented with joists where a following 
trade has gone berserk with the hole saw, 
rather than write them off it may be possible, 
with detailed analysis, to prove them okay. 
With your newfound knowledge of shear 
force diagrams then you may be able to form 
a preliminary view as to whether the over-
size hole is likely to be okay. For a nuanced 
analysis you will need to go back to an 
engineer: most likely the supplier’s engineer.

Now the construction boom madness has 
abated a little, I hope the plumber who cut 
that fl oor bearer is no longer messing with 
new builds and is relegated to changing 
washers. Or cleaning out blocked sewers 
and cursed with a fi ngernail biting habit! 

Cutting into I-joists is not a 
casual endeavour.
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Innovation in timber engineering

High speed production of roof truss and timber framing components I Optional 7.5 kW vertical mill units 
Optional 2.2 kW drill unit available I Unique milling operations on single or stacked parts I ln built board-
stretching optimisation for more yield and less waste I Fast, accurate, flexible and affordable

Take advantage now!

TURN TO THE TURBO-DRIVE

CUT. MILL.
PRINT. DRILL.

Hundegger Australasia Pty Ltd
Charlie Hutchings
2 Hi-Tech Place
Rowville Victoria Australia 3178
T: +613 9763 5766
Email: enquiries@hundegger.com.au
Web: www.hundegger.com.au
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HUNDEGGER TURBO-DRIVE “CUT”
The Hundegger TURBO-Drive has enjoyed tremendous success in the region since its local launch a little over 18 months 
ago. Its super-fast operation, fl exibility, small footprint and user-friendly interface has made it the machine of choice for 
serious frame and truss operations. Many of the Hundegger TURBO-Drive machines are running multiple shifts and 
cutting stacked components, situated in operations where it is the second, third or fourth machine in operation.

However, we now have a revised specifi cation that allows smaller or newer operations to enjoy all the benefi ts of a 
Hundegger CNC saw – without compromise. The Hundegger TURBO-Drive CUT!

The TURBO Drive Cut is supplied with an automated infeed and outfeed, 5-axis servo-controlled saw unit, waste 
conveyors, printing, security fence, powerful motors, centralised lubrication, production monitor, short piece handling, 
full software and Truss UI touch-screen, and includes delivery, installation, training and even a spare saw-blade!

TURN TO THE TURBO-DRIVE

CUT. STACK.
PRINT. MILL

Other packages available stand-alone or combined include:

Hundegger TURBO-Drive “STACK”

All the above features, plus increased stacking capability and material handling for
even greater productivity gains

Hundegger TURBO-Drive “PRINT” 

All the above features, plus extended printing capability 
Text, part numbers, job ID, etc

Hundegger TURBO-Drive “MILL” 

All the above features, plus tool carrier, soft starter for infeed system, and 
powerful 7.5kW vertical milling head and dedicated double mitre tool

Hundegger TURBO-Drive “PLUS”

All the above features, plus driven outfeed chains for 
faster and more automated operation

Whatever your requirements, the Hundegger TURBO-Drive has a package to suit, all with localised Technical Support.  
All machines can be upgraded at a later date to ensure your investment returns full value.
For detailed specifications, contact Sam Rowe on +61 418 561 023   sam.rowe@hundegger.com.au

The Hundegger 
TURBO-Drive CUT – 
for under $300,000
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