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Leave a lasting impact with Thermory

EXCEPTIONAL 
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ASSOCIATION NEWS

ATIF 
John Halkett

BUSHFIRES AND ONGOING 
TIMBER SUPPLY
ATIF joins with others in acknowledging the 
devasting impact of recent bushfires on 
affected communities and the economic 
underpinning of much of regional Australia. 
This impact has of course severely affected 
native forest and softwood plantation 
resources and wood processing capacity, 
notably in NSW and Victoria.

It is already widely recognised that 
Australia will face major future challenges in 
the timber supply chain. ATIF has been 
requested to participate in government-led 
bushfire recovery actions, including ongoing 
timber supplies to assist in infrastructure 
and housing rebuilding activity, and to meet 
the continued demand for timber products 
for ‘normal’ nation-wide building and 
construction activities.

Specifiers and consumers need to be able 
to continue to see, and have confidence that 
timber is available for their projects and that 
timber is still a competitive option to other 
alternatives – no matter whether it is 
produced domestically or imported.

Some major timber importers have and 
are continuing to arrange for suppliers to 
visit Australia to gain an appreciation of 
ongoing timber supply needs, and to meet 
customers across the country to see how 
we can support and assist them over the 
coming months.

BROWN MARMORATED STINK 
BUG (BMSB) MATTERS
ATIF is continuing to maintain a close liaison 
with the Department of Agriculture and 
Water Resources (DAWR) regarding aspects 
of the current BMSB high risk season that 
finishes on 31 March 2020.

A number of challenging issues have 
emerged in recent months, notably in 
relation to timber imports from Canada; the 
Safeguarding Arrangements mechanism, and 
the divergent interpretation of the ‘rules’ by 
fumigators and freight forwarders.

It is hoped that some of these matters 
can be sorted out with DAWR before the 

workforce continues to age and most 
members report difficulties in finding and 
retaining young people. We complain that 
young people today don’t think like we did, 
don’t act like we did and certainly won’t put 
up with what we did. Things have changed.

TABMA has a recruiting team headed up 
by Katie (Kat) Cooke-Pearce, dedicated to 
Trainee and Apprentice recruiting. We are 
currently processing over 2000 applications a 
day from people looking for a career, formal 
qualifications or both. The good news is that 
there are still many very good candidates out 
there; the bad news is that good candidates 
are picked up very quickly, are aggressively 
pursued by big retail among others and are 
very discriminating in terms of what they 
want out of an employer and a career.

Traineeships are a very good method of 
finding and retaining young talent. According 
to the latest figures from the National Centre 

2020-2012 BMSB season. A concerted effort 
will be made to improve arrangements in 
relation to the increasingly significant 
structural timber imports from Canada,
For further ATIF-related information 
contact John Halkett at: john.halkett@
bigpond.com or 0417 421 187.

TABMA 
David Little

Welcome to 2020! Just writing that, it doesn’t 
seem that long ago 2020 was the distant 
future; we imagined hoverboards, flying cars, 
self-lacing shoes, a cure for baldness…

In reality, not that much has changed 
since the ’80s. Or has it?

One of TABMA’s primary charter 
responsibilities remains to build and develop 
the labour force for our industry. Our 
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Administration
• Process credit applications
• Process complex accounts
• Maintain financial records
• Apply retail security procedures

The qualification is available across 
Australia, through new entrant traineeships 
(or staff who have been working in your 
organisation for less than three months) 
and who want to complete a traineeship. 
In many cases most, if not all, of the costs of 
training are borne by the state government 
(depending on your jurisdiction) or for your 
current staff as a fee-for-service arrangement. 

If you are looking for leaders of the future 
now, give me or Kat a call on (02) 9277 
3100. BTW, here’s a take on how heavy 
metal will be performed in the near(ish) 
future https://youtu.be/3RBSkq-_St8.

BUSHFIRE APPEAL
I know we all want to find a meaningful way 
to help those affected by this unprecedented 
bushfire crisis. TABMA recently launched an 
appeal to assist the family of a past TABMA 
trainee who lost his life while firefighting at 
the Green Wattle Creek fireground, near 
Buxton in South West Sydney. We have had 
a tremendous response and particularly 
want to thank the Tilling family for their very 
generous donation. Monies donated go 
directly to the families affected and if you 
wish to support please contact me on 
David.L@tabma.com.au and I’ll take you 
through the process.

A reminder that the TABMA team is here 
to assist anyone in our industry in any way 
we can, call me on 0447 813 786 or Alicia 
Oelkers on 0418 449 031. 

Serving independent timber and 
hardware businesses by providing 
valuable back of house services.

National Support Centre

1800 888 479 (Option 1)

mgatma.com.au

Legal and HR

Member BenefitsTraining

Timber Advisory Service

Advocacy

87.7% of all apprentices and trainees who 
complete their training are employed afterwards.

• Build relationships with customers
In addition, students in conjunction with 
their employer elect to complete eight of 
the following elements:
Sales
• Contribute to effective workplace 

relationships
• Contribute to team effectiveness
• Contribute to workplace innovation
• Organise workplace information
• Visually assess materials
• Prepare and interpret sketches and 

drawings
• Quote and interpret from manufactured 

timber product plans
• Promote the carbon benefits of wood 

products
• Provide specialised timber product 

solutions
• Build sales relationships
• Operate retail information technology 

systems
• Plan, create and maintain displays

Warehousing and Manufacturing
• Handle carpentry materials
• Dress boards and timber
• Pick & process orders
• Prepare timber to meet import/export 

compliance requirements
• Monitor inventory capacity 
• Complete receival/despatch documentation
• Use inventory systems
• Organise despatch operations
• Control and order stock
• Shift materials safely using manual 

handling methods
• Conduct specialised forklift operations
• Licence to operate an order picking 

forklift truck

for Vocational Education Research (NCVER), 
almost 90% of apprentices and trainees who 
completed their employment through a group 
training organisation (GTO) were satisfied 
with the outcome and the Apprentice and 
trainee experience and destinations 2019 
report (www.ncver.edu.au/research-and-
statistics/publications/all-publications/
apprentice-and-trainee-experience-and-
destinations-2019) shows 87.7% of all 
apprentices and trainees who complete their 
training are employed afterwards. 

This mirrors my own experience and that 
is that TABMA Trainees are looking further 
down the track, are more engaged, have a 
much lower churn rate and have a generally 
more can-do attitude. 

Most businesses in our industry shine a  
spotlight on the qualification.

Timber Merchandising Certificate III is an 
often-overlooked qualification that can be 
very useful to timber merchants, hardware 
store wholesalers and importers. This 
qualification can and does produce 
enormous changes in staff efficiency and 
effectiveness as well as the benefits to 
engagement listed above.

The qualification offers five employment 
pathways covering a variety of roles:
• Customer Service / Sales Assistant 

(Retail or Wholesale)
• Customer Service Officer
• Timber Warehousing and Despatch
• Sales and Merchandising Team Leader
• Sales and Merchandising Team Leader 

(Timber Products)
All students complete the following 
elements:
• Work effectively in the forest and forest 

products industry
• Implement safety, health and 

environment policies and procedures
• Conduct quality and product care 

procedures
• Apply wood and timber product 

knowledge

TTN403_04-07_AssociationNews.indd   5TTN403_04-07_AssociationNews.indd   5 17/1/20   11:50 am17/1/20   11:50 am



ASSOCIATION UPDATE

6    TIMBER TRADER NEWS  /  FEBRUARY 2020 www.timbertradernews.com

Preserved Wood Decking 
with stability and performance!
 Treatment  does  not  affect  timber  dimensions.
 Durable  against  decay  and  termite  damage.
 Preserved  in  final  shape  and  form.
 Ideal  for  sensitive  applications  or  where  frequent 
          human  contact  is  expected.
 Can  be  painted,  stained  or  oiled.

Contact Us for sales or go online for a 
copy of our new DIY Deck Guide 

Ecowood is registered trademarks of Lonza or its subsidiaries used under licence.                                                               © Outdoor Timber 2019 

 sales@outdoortimber.com.au
 03 8706 1250

Suppliers of 
Ecowood®

Decking Products

H3  www.outdoortimber.com.au

TTIA 
Brian Beecroft

BUSHFIRE SITUATION UPDATE
The previous year ended, and the current 
has begun in less than ideal circumstances 
for those with lives invested in the timber 
products industry in this country. Signifi cant 
swathes of forest resource have been burnt 
on the east coast and other regions. In fact, 
some fi gures already available point to a loss 
of resource both native and plantation on the 
north coast of NSW to be in excess of 40%. 

For other areas, including the south coast 
of NSW, South West Slopes/Tablelands or 
East Gippsland, it’s impossible to assess 
damage at the time of writing as access is 
still very limited due to continuing fi res and 
road closures.  

Many business owners, including TTIA 
members, have been affected directly 
through fi re damage and are now facing 
uncertainty about their future access to 
what resource remains. 

At the time of writing, access to the 
forest resources, for example in NSW, has 
been suspended and fi res are still burning 
in many areas. The only glimmer of hope 
at present is that the weather forecast is for 
some milder and wetter conditions and we 
all hope that the worst of the destruction 

and danger to lives and property is on a 
downward trajectory.

The Federal and State Governments have 
promised a recovery package and it’s up to 
forest industry leaders to emphasise that 
this money needs to be targeted to help 
rebuild and reconstruct our industry and 
its businesses, and not just funds to be used 
as compensation to close down the industry. 

TTIA has had some input into this 
recovery process and will continue to 
contribute where possible. Member input is 
also most welcome.

In the meantime, the TTIA Employers 
Hotline (02 9264 0011) is available to advise 
businesses on their legal position with 
respect to shorter working weeks, stand 
downs and redundancy requirements during 
this period.

TTIA issued Member advice prior to 
Christmas on the legal position relating to 
Members unable to operate due to adverse 
weather conditions/bushfi res, or where staff 
are unable to attend work due to road 
closures. Call the TTIA offi ce if you need 
that information resent to your business.

In addition, there is also specifi c fi nancial 
government assistance available for 
employers affected by the bushfi re crisis and 
at TTIA we can also guide you in the right 

direction. For more information and ongoing 
updates regarding the NSW Bushfi re 
emergency, visit:
• NSW Fire Services: www.rfs.nsw.gov.au

and www.fi re.nsw.gov.au
• Twitter: @NSWRFS
• NSW Bushfi re information line: 1800 679 

737 or download the Fires Near Me app

BUSHFIRE RECOVERY ASSISTANCE
Those businesses affected by the bushfi res 
are encouraged to seek more information 
about the range of assistance measures, 
grants and support resources available. The 
Federal Government has produced a 
summary resource (visit www.pmc.gov.au 
and search for Bushfi re Recovery Factsheet. 
Other links in the results may also be 
helpful) that may be helpful in providing 
information relevant at a national level.

The Disaster Welfare Assistance Line is 
available on 1800 018 444 for more 
information on personal hardship and 
distress assistance.

DISASTER RECOVERY TOOLKIT
As thoughts begin to turn to the road ahead, 
the Entrepreneurs’ Programme has assisted 
CPA Australia with a Disaster Recovery 
Toolkit. This resource provides a series of 
templates and checklists to provide a 
considered approach to immediate actions, 
recovery plans and long term recovery for 
business owners. Download the toolkit at
www.cpaaustralia.com.au/professional-
resources/business-management/
business-recovery/disaster-recovery-toolkit

HEALTH AND WELLBEING
Please ensure that your mental health and 
wellbeing and that of those around you 
remains a priority throughout this challenging 
time. If you’re feeling distressed, anxious or 
overwhelmed, please seek support.

Free telephone support is available 24 
hours a day, 7 days a week from:
• NSW Mental Health Line 1800 011 511
• Lifeline 13 11 14
• Beyond Blue 1300 224 636

After many years at TTIA, you can’t help but 
be impressed by the resilience, humour and 
courage in adversity displayed by people in 
our industry during tough times. Many have 
been bravely in the frontline fi ghting fi res 
with the use of industry plant and equipment.

The situation we fi nd ourselves at the start 
of 2020 is one of the toughest I can recall. 
That said, I’m betting these qualities of 
courage and resilience will get us back on our 
feet sooner rather than later. Members can 
call me anytime in the offi ce during or 
outside business hours or ask for my mobile 
to discuss how TTIA can help at this time. 

Please ensure that your mental health and 
wellbeing and that of those around you remains 
a priority throughout this challenging time.
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VALE JIM MORTON
It is with great sadness that I advise the 
passing of Jim Morton, the Senior Safety 
Officer with TTIA’s Workplace Health and 
Safety unit for over 15 years, commencing 
his employment with TTIA in 1994. 

Prior to joining TTIA, Jim previously 
worked as the last Manager of the Cockatoo 
Dockyard Sydney which refitted navy ships. 

Jim was proof that when one career ends 
another begins and worked well into his 
70s. Jim was well known and liked by TTIA 
Members and the industry generally, as one 
of the most knowledgeable and practical 
safety experts in the country.

Jim prepared and represented many TTIA 
Members in cases before the Chief 
Industrial Magistrate at the time and was 
considered highly by the Court as the 
industry safety expert.

Jim was equally popular with staff, always 
positive and encouraging to the younger 
members of the team. 

I personally travelled on many regional 
trips with Jim, sharing a role running TTIA 
Member seminars and enjoyed every story 
and snippets of wisdom I could harness 
from his vast experience. 

On behalf of TTIA staff, Councillors and 
Jim’s many industry friends I pay 
condolences to his lovely wife Faye and his 
four children.           —Brian Beecroft, CEO

MGA TMA 
Ann Sanfey

EMPLOYEE ENTITLEMENTS DUE 
TO EMERGENCY CONDITIONS
MGA TMA sends its sympathies to all the 
communities who have been adversely 
affected by the recent widespread 
devastating bushfires. We are confident that 
all those affected by these horrendous 
conditions will rebuild their lives and their 
businesses and we wish everyone well for 
the better times ahead.

Unfortunately, there are always 
repercussions that need to be considered in 
these situations. Issues such as paid and 
unpaid leave that may be available to staff 
and also staff that might wish to take 
community service leave.

MGA TMA has compiled details for 
members relating to the impact of the 
recent bushfires on employee entitlements 
and conditions. A short summary of this 
information includes: 

Personal leave is a paid entitlement for 
permanent employees, if they are unfit for 
work because of a personal illness or injury 
they have suffered due to the bushfires. 

Carer’s leave is a paid entitlement for P
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permanent employees if they are required to 
provide care or support to a member of their 
immediate family or household because of a 
personal illness, injury or emergency 
affecting the member during the bushfires. 

A member of the employee’s immediate 
family means 
• a spouse, de facto partner, child, parent, 

grandparent, grandchild or sibling of an 
employee; or 

• a child, parent, grandparent, grandchild or 
sibling of the employee’s spouse or de 
facto partner. 

Community Service Leave is an 
entitlement for all employees who volunteer 
with emergency services such as CFA, SES, 
BFS, VFRS, VFES and VMR to deal with an 
emergency service activity (eg emergency or 
natural disaster such as bushfires). 

Community service leave is an unpaid 
entitlement, unless the employee applies for 
either annual or long service leave or a state/
territory emergency service law requires the 
business to pay an employee when absent 
on an emergency service activity. 

There are state service laws that require 
businesses to pay employees when absent 
on an emergency service activity in Qld and 
WA. The pay would be the ordinary 
remuneration an employee receives.

Leave without Pay, Annual Leave and 
Long Service Leave can be taken by 

agreement with the business by employees 
who are required to stay home to defend 
their property against the bushfires or are 
prohibited from being able to attend work 
due to restrictions such as road closures. 

Stand downs – as a reminder, employees 
may be sent home for reasons outside their 
control due to severe and inclement 
weather and events such as bushfires. 

To stand down employees lawfully, the 
weather or event must cause unsafe or 
unreasonable working conditions for 
employees. If employees are stood down, 
businesses may not have to pay their 
employees, unless their registered enterprise 
or collective agreement says so. 

Redundancies and Notice – if a business 
is required to make employees redundant 
due to a significant slowdown in sales and 
profit caused by the bushfires, redundancies 
and notice periods apply for permanent 
employees. There are some exceptions to 
redundancies or notice periods such as 
status of employment, duration of service 
and the size of the business. 
Should you require any further MGA TMA 
member assistance, please do not 
hesitate to contact us on 1800 888 479 or 
call (03) 9824 4111. For membership 
enquiries contact Ann Sanfey, National 
Membership Manager on ann.sanfey@
mga.asn.au or 0411 886 716.
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A long recovery
In the face of unprecedented bushfires, the timber industry is pulling together.

There is a pattern to conversations about 
the fires. They start off tentatively, trying 

to find out how much people have lost or 
been affected. Some of us have been lucky 
and can afford a bit of wry humour, especially 
with the timely January rain. Some have not, 
and are facing a new normal that will take a 
lot of adjusting to.

Millions of hectares of bush have been lost 
across the country. Right now, the scale is 
still unfolding, but we know there are 
significant plantation and forestry allocation 
losses in the NSW North Coast, South Coast 
and Alpine regions – especially Tumbarumba 
and Tumut. Millers are currently locked out of 
production in fire-affected areas. Victoria’s 
East Gippsland has also been hit hard, 
including parts that burned only six years ago, 

which reduces the likelihood of mountain ash 
regeneration and also endangers other native 
species as well as destroying or lowering the 
value of plantation timbers in the area. 

The ferocity of the blaze on King Island 
has led to a voluntary halt in trading on the 
ASX for King Island Plantation Timber as 
they calculate their losses. It’s also thought 
the fires are likely to delay, if not derail the 
privatisation of NSW forestry assets.

And then there are the personal losses: 
homes, businesses and friends. 

In response, the broader timber industry is 
rallying. The Associations teams are already 
advising members on their rights and 
resources available to them (see page 4, or 
contact your industry association directly.) 
Obtaining aid can be complicated, especially at 

a time when you are already mentally tired, so 
please take advantage of the services that 
have been put in place to help. 

In addition to industry bodies, some 
government organisations have compiled 
useful contacts lists for assistance and 
support resources (see page 6 and also 
www.asbfeo.gov.au). Finally, your insurer 
may be able to appoint a loss assessor to 
help manage your claim (see page 26 for tips 
on managing insurance during crises). 

Some companies are already getting back 
on their feet. XLam’s John Eastwood sent 
out an update on the fate of sister company 
Hyne Timber’s Tumbarumba mill. Thanks to 
the heroic efforts of the Rural Fire Service, 
the mill itself has survived and has power 
restored. The Hyne Critical Incident 
Management team has been managing Hyne 
staff needs – many of the locals are also RFS 
volunteers, while others were evacuated and 
some lost homes and property. As we went 
to press, the mill had just re-opened.

XLam itself continues to manufacture out 
of Albury/Wodonga, working well around the 
absence of staff members for RFS duties. 
The extended stop of the Tumbarumba mill 
has not had a direct impact to date and 
ongoing timber supply will be assessed as 
information becomes available.

AKD Tumut has also quickly completed its 
Safe Start-Up process and is back in 
production. Like Hyne, it has maintained its 
staff on full wages throughout the close. 

UNCERTAIN FUTURES
While there are good news stories, it’s hard 
to predict the future of the wider industry. 
We do know that an enormous amount of 
timber is gone. The Growing a Better Australia 
Billion Trees plan has never been more 
necessary, and the government needs to be 
pushed to advance the project as quickly as 

INDUSTRY NEWS

NEW PRODUCT ON THE MARKET? BIG NEWS? DON’T KEEP IT TO YOURSELF! If you are launching a product  
or your business has an announcement, send it to news@timbertradernews.com for the chance to be featured here. 

Above: An Erickson Air Crane helicopter drops water onto a bushfire in support of firefighting efforts 
by crews on the ground (at Bundoora, 30 December, 2019).

NO MORE
SCREW
UPS

By entering in a few details about your deck, the 
calculator will determine the right gauge, length, 
point type and corrosion resistance you need.

Choosing the incorrect screw can have a 
huge impact on the strength of your deck and 
can also lead to increased installation time. 
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ALSO, CHECK OUT THE DECKING SCREW QUANTITY CALCULATOR TO SEE HOW MANY SCREWS YOU NEED

Not sure what screw to use 
for your next decking project?

THE BLACKHAWK SCREW 
CALCULATOR IS HERE TO HELP!
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WWW.BLACKHAWKFASTENERS.COM.AU
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While the federal 
government has so 
far announced a $2bn 
National Bushfire 
Recovery Fund, 
that amount will 
necessarily grow over 
the next few years.

possible. Similarly, the Victorian government’s 
schedule to end old growth logging looks 
even less feasible than originally.

For plantations that have been damaged 
but not destroyed, a recovery of what 
resource is still usable should be a priority 
where practicable. But for native forest, there 
will need to be a science-based approach. 
Over a billion native animals are credibly 
estimated to have been killed in the fires and 
food and habitat for those that have survived 
is a priority. Even more insects have been 
lost, including essential pollinators. Protecting 
‘arks’ for re-population over the next few 
years will be essential for the long-term 
survival of species, both fauna and flora.

This may mean that in some areas, timber 
jobs are lost. I don’t say that lightly – a career 
in print media over the past 25 years has 
been a very harsh lesson in what happens to 
workers in an industry undergoing a period 
of crisis. I know exactly what it is like to find 
your career suddenly upended through no 
fault of your own. But in better news, there 
are two big, practical advantages for the 
timber industry over the magazine one.

The first is that there will be a construction 
boom in the affected areas. Timber retailers 
and fabricators are well placed to grow their 
businesses, even if they may need to rely on  
imported products or engineered timbers that 

can make the most of smaller harvests. 
Offsite panelised construction is particularly 
suited to the quick and cost-effective builds 
that will be required in many areas, and its 
smaller footprint for both labour and site 
impacts is ideal for rural locations. Retraining 
to another part of the industry could end up 
being a boon in the long run, and there is 
assistance already available for such a move.

The second is that there is assistance. 
While the federal government has so far 

announced a $2bn National Bushfire 
Recovery Fund, that amount will necessarily 
grow over the next few years (and so it 
should: mining, which employs 50,000 
people gets $4.5bn in taxpayer subsidies in 
a normal year, while the timber industry, 
which employs 70,000 directly in the growing 
and processing of forest products alone, gets 
a tiny percentage of that most years.) 

Not only is there enormous public support 
for helping people affected by the fires, there 
is even more for creating a low-carbon future 
that will turn around the conditions that led to 
them, and timber is an essential part of that. 
Additionally, reforestation has been shown to 
increase rainfall, which is sorely needed.

This year sees us move into a new world. 
It may end up being very different: already 
some planning experts in Victoria and SA are 
calling for a ‘fire line’ similar to SA’s Godyer’s 
Line of Rainfall, which determined which 
areas were habitable and inhabitable. We will 
need to negotiate our way through changes 
that will involve every part of our industry, 
from allocations to insurance and, almost 
certainly, building code requirements. But by 
working together as an industry, we will 
come through and continue to thrive. 

Above: Fire and Rescue personnel run to move their truck as a bushfire burns next to a major road and 
homes on the outskirts of the town of Bilpin on December 19, 2019
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Protection 
Up To BAL-29

Decking & 
Screening

Fungal Decay & 
Termite Resistant

Safe On
Your Skin

Sustainably 
Sourced 

ITI ARE PROUD TO INTRODUCE FLAMEFIXXDFXTM

The worlds � rst treated pine product that exceeds BAL-29 requirements set 
out in the Australian Standard AS3959-2018. Currently available in decking 

and screening, FLAME� xxDFXTM products also o� er protection against 
fungal decay and insect (termite) attack to H3 hazard level

For more information visit our website - www.flamefixx.com.au

PMS 2349 C PMS 2010 C
CMYK C18 M90 Y99 K7 CMYK C1 M39 Y98 K0
RGB R191 G60 B39 RGB R248 G167 B33

PMS 3435
CMYK C88 M44  Y80 K48
RGB R10 G72 B52

flamefixx.com.au

Exciting new FlamefixxDFXTM products launching in 2020NEW
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When ITI launched Blackhawk fasteners 
in 2015, the goal was to provide a 

solution to every standard timber deck 
fastening need. Recognising Australian 
conditions are some of the harshest in the 
world, they come in multiple materials. 
Blackhawk Protect uses a patented tri-level 
coating process to create a chemical barrier 
against rust and is suited to general exposed 
applications. For areas that come in frequent 
contact with water, 304 Stainless Steel is 
recommended. If greater corrosion 
resistance is required, 304 Extreme Stainless 
Steel (which is exclusive to Blackhawk) can 
be used, with 316 Stainless Steel – the 
highest grade – also available for severe 
environments including salt water exposure.

The storage bin packaging is designed to 
be reusable, with a lid that both folds open 
for easy access and relocks tightly for hassle-
free transport. A generic hook is integrated 
into the back and fits most types of hangers 
on the market, making the screw bins easy 
to integrate into existing fastener displays, 
and the underside of the lid has an integrated 
driver bit holder – a much handier location 
than the traditional bottom of the tub!

As of the end of 2019, special Blackhawk 
displays are now available. Swadlings Timber 
& Hardware in St Peters, NSW, installed the 
first (pictured above with staff member Paulie 
Stephens). Managing director Mark Swadling 
says the stand makes it easier for customers 
to find the screws quickly. “People like them 
because they’re a good product, and because 
calculator tools on the Blackhawk website 

make it easy to determine which screws you 
need and how many.” More stands at stores 
in Mudgee, Jindabyne, Tweed Heads and 
Heathmont (Vic) are following. 
For more, visit www.blackhawkfasteners.
com.au or www.swadlingstimberand 
hardware.com.au
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Precision fastening
New Blackhawk displays will help grow the brand even more.

In brief 

Friday offcuts newsletter (www. 
fridayoffcuts.com) reports the four-

yearly forestry show AusTimber 2020 
that was scheduled for early April has 
been postponed till November to allow 
companies and individuals affected by 
the fires time to recover. Aside from the 
date, the program remains unchanged. 
For more, visit www.afca.asn.au/
www-austimber-org-au

Mixed, but overall positive, news for 
November building approvals, with 

AAP reporting ABS figures showing a 
strong rebound. Units and townhouses 
pushed total dwelling approvals up by 
11.8% on October (which saw a 
surprising 8.1% dive). Approvals for 
private sector houses jumped 6.1% to 
8456 for the month on a seasonally 
adjusted basis, while other dwellings 
(including apartment blocks and 
townhouses) rose 22.6% to 6048. 
While total building approvals are still 
down 3.8% on an annual basis, most 
experts think the floor has been 
reached and the market has begun to 
improve and should continue to do so, 
though perhaps not without hiccups.

In further building news, ABS figures 
show that housing investor lending has 

hit a 12-month high.
“The value of lending to housing 

investors grew by 2.2% during 
November bringing activity on this side 
of the market to its highest point in a 
year,” said Master Builders Chief 
Economist Shane Garrett.

“The positive result for investor 
lending is consistent with other 
indicators which are all telling us that 
the housing market has entered the 
early stages of a recovery following a 
difficult couple of years.”

While the figures were skewed 
towards investors, with first home 
buyer figures dropping for the second 
consecutive month, Garrett says there 
is no cause for concern. 

“It’s likely that many first home buyers 
have deliberately postponed their entry 
into the market until after 1 January, 
when the new First Home Loans 
Deposit Scheme opened for business,” 
he said. “Accordingly, we expect that the 
housing market recovery will gain further 
momentum thanks to the flood of first 
home buyers entering the market under 
the new scheme.” 
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INTRODUCING THE NEW
“H3” IRONASH TREATED F17 KD HARDWOOD &
“H2” TRUCORE TREATED F17 KD HARDWOOD

ALL NOW IN STOCK!

DISTRIBUTORS OF:
Supa17/F17KD Hardwood & Supalam F17 KD Hardwood

ALSO:
Tas Oak & Vic Ash Flooring, Archs, Square Dressed Boards, 
Door Jamb Sets, Lining, Cladding and Decking.

FULL RANGE AVAILABLE

 Phil McCormack: 0438 255 118
 Nick Arfaras: 0438 255 115
 Glenn Lawrenson: 0438 255 116
 Matt Leplaa: 0403 724 184

43-45 Overseas Drive
Noble Park VIC 3174
Phone: (03) 9701 2777
Fax: (03) 9701 2677

HARDWOOD - The Proven Performer

FEBRUARY

UNDERSTANDING WOOD 
SCIENCE
Forest products vary significantly by region, 
and that natural variability is being 
exacerbated by climate change. This course 
is designed to further knowledge of all 
aspects of the supply chain from wood 
properties and processing to development 
of new products. Run by the Gottstein 
Trust, the course is limited to about 35 
participants to help facilitate informal 
information exchange. The course goes 
from 16–21 February, the first two days as 
a field trip in Albury, then Canberra; $2950 
course fee (discounts available for 
supporters and patrons) including 
accommodation and meals in Albury.
To book, visit gottsteintrust.org/course/
wood-science-courses/

MAY

PASSIVE HOUSE CONFERENCE
28–31 May in Sydney at UNSW’s 
Roundhouse, with several major timber 

construction projects as case studies. 
For more details and bookings, visit 
https://passivehouseaustralia.org/
SPPHC2020/ 

JUNE

TIMBER OFFSITE CONSTRUCTION
The 2020 Frame Australia event has a new 
theme: ‘Timber & Technology: The Zero 
Carbon Future’. A call for expert speakers 

has gone out, with interested parties 
invited to submit a 300-word proposal for 
presentations on practical applications and 
experiences in the design and build 
process that complement the theme of the 
program’s four topics: Building Design 
Influences, Construction Productivity, 
Manufacturing & Technology, and Building 
Projects in Wood to kevin@frameaustralia.
com. For more, visit www.
timberoffsiteconstruction.com  

UPCOMING EVENTS
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Want the full story? Subscribe to the TimberTrader News fortnightly e-news at 
www.timbertradernews.com/subscribe/newsletters 

Innovative Timber Ideas (ITI) has recently 
launched FLAMEfixxdFx onto the Australian 

market. A highly innovative product, it’s the 
first durable wood solution that gives radiata 
pine bushfire protection up to BAL 29 and 
was developed in response to the growing 
risk of high-danger fire seasons.

Using vacuum/pressure impregnation, 
FLAMEfixx brings a unique process to 
radiata pine treatment that combines 
industry-leading fire-retardant technology 
with protection (to H3) against fungal decay 
and termite attack. 

It was developed by ITI in partnership with 
New Zealand’s Wood Modification 
Technologies (WMT), and is protected by 
global patents, the result of years of 
research, testing and review. 

“We’re really excited about FLAMEfixx,” 
says Craig Davies, NSW manager at ITI. 
“There’s nothing like it on the market and 
builders are keen to get their hands on it – all 
the benefits of radiata with BAL 29!”

Davies adds, “FLAMEfixx is not a coating; 
it’s a solution that’s impregnated into the 

wood substrate under a pressure and 
vacuum process that treats the entire 
timber, so it doesn’t matter where you cut or 
machine the product. The impregnated flame 
retardant is an inorganic metal oxide with no 
carbon present, thereby reducing any smoke 
generated to virtually zero. 

“We know that smoke inhalation is a 
leading cause of bushfire fatalities, so 
anything that can address that hazard is 
a welcome advance.”

FLAMEfixx meets the health, safety and 
environmental requirements for currently 
approved wood preservatives. The timber is 
safe for use in high-contact areas including 
decking, housing and playgrounds,and can 
be disposed of in the same manner as 
traditional copper-treated timbers.

The timber can be oiled, stained or 
otherwise coated, just as for natural pine 

FLAMEfixx BAL 29 pine
A clever new product gives pine a BAL 29 rating, marrying all 
the advantages of sustainable radiata to fire resistance.

product, and a coating is recommended to 
maintain the finish and protect the timber 
from water damage.

There is a wide range of potential 
applications for FLAMEfixx in the future. 
Currently it’s available in decking and 
screening products, which will be 
followed by structural joists and bearers, 
then weatherboards. 

Test results exceed the requirements set 
out in the Australian Standards (AS3959-
2009) for BAL 29 conditions and testing is 
currently being conducted for the higher 
BAL 40 rating. 

The FLAMEfixx decking product also 
meets the stringent requirements of the 
NSW RFS Planning for Bushfire Protection 
arrangements for external structures in 
BAL 12.5, BAL 19 and BAL 29 areas

FLAMEfixx is already on the market in 
NSW and is being progressively rolled out 
across the country. 

For more, or to view the video on the 
technology’s development, visit www.
flamefixx.com.au

Above: Light, easy to cut and install, and able to be stained or painted as you choose – but unlike normal radiata, Flamefixx is also rated to BAL 29.
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Workers have personal preferences 
when it comes to top-quality forestry 

tools, but power, light weight and premium 
performance are on everyone’s list. 
Japanese brand Echo’s X Series delivers on 
all fronts and is now available in Australia. 

The X series chainsaws are designed and 
tested for performance in extreme 
conditions, including the brand’s trademark 
ES-Start technology – a spring-assisted 
system that starts the 25cc, 1.11kW petrol 
engine easily. 

With a dry weight of just 2.3kg (without 
bar and chain), the CS-2511TES top handle 
chainsaw – one of three in the series – is 
the brand’s most compact saw to date, and 
yet it delivers the best power-to-weight ratio 
on the market. It’s highly manoeuvrable and 
can be used for long periods with little user 
fatigue thanks to its ergonomic design that 
maximises both comfort and performance. 

Grouped controls and an innovative top 
handle, along with a swing-out lanyard ring 
that has been positioned for greater balance 
and easy climbing, makes this saw perfect 

 supplied by  is setting the cladding world on fire.

Japanese woodworkers discovered long ago that they could prolong the life of wood by charring 
the exposed surface. This process, called shou sugi ban, created enviable, stunning results that 
are still highly in demand today.

Traditional shou sugi ban is beautiful, but using it can be problematic. Most shou sugi ban leaves only 

the charred surface resistant to rot.  provides the look of shou sugi ban, with durability all 

the way to the core. Unlike charred wood,  has no messy residue.

 supplied by offers the realistic look of charred wood, without the flames.

 supplied by  mimics the 
traditional look of shou sugi ban with the added 
benefits of thermal modification.

 Stained, brushed and embossed to recreate 
the texture of charred wood without the mess 
and residue

 Thermally modified to create consistent rot 
resistance to the core

 High level of dimensional stability

 Highly controlled process ensures reliable 
results every time

132 x 20mm Profile C24 Ignite 
with 5mm Shadowline

QUESTIONS?
Contact us: sales@instyletimberproducts.com.au

www.instyletimberproducts.com.au
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ANCIENT TRADITION,
MODERN PERFORMANCE.

www.instyletimberproducts.com.au Distributors of the 
Excellence in Wood

 range of products
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are still highly in demand today.

Traditional shou sugi ban is beautiful, but using it can be problematic. Most shou sugi ban leaves only 
the charred surface resistant to rot.  provides the look of shou sugi ban, with durability all 
the way to the core. Unlike charred wood,  has no messy residue.

 supplied by 

 supplied by  mimics the 
traditional look of shou sugi ban with the added 
benefits of thermal modification.

 Stained, brushed and embossed to recreate 
the texture of charred wood without the mess 
and residue

 Thermally modified to create consistent rot 
resistance to the core

 High level of dimensional stability

 Highly controlled process ensures reliable 
results every time

132 x 20mm Profile C24 Ignite 
with 5mm Shadowline

QUESTIONS?
Contact us: sales@instyletimberproducts.com.au

www.instyletimberproducts.com.au

Echo in Australia
Japanese quality tools now 
here.

for heights. It’s suitable for bar lengths from 
20-30cm and also features vibration 
reduction to increase comfort when 
handling, low emission engines to allow for 
extended running times and better air 
filtration, all for an RRP of $799.

In addition to the chainsaws, the Echo 
X-series range includes trimmers and 
brushcutters, power pruners, blowers and 
a multi-tool system. 
For more information, visit  
www.echo-australia.com.au
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special kilns to approximately 215°C, while 
controlling the moisture content through 
means of steam. Under the influence of 
these high temperatures, the chemical and 
physical properties of wood undergo 
permanent change, with every fibre 
modified. The end phase of the process is 
cooling down and re-moisturising the timber 
to the normal equilibrium moisture content, 
suitable for machining, installing and using.

Thermo-treatment changes wood’s 
chemical composition. The depolymerisation 
of lignin under the influence of high 
temperature reduces the length of the 
wood’s natural chains of cellulose, so most of 
the wood sugars are cooked out, eliminating 
the food source for bacteria and insects. 

The side effect of this process is a change 
in the colour of the wood through the entire 
thickness of each piece. The colour becomes 
more saturated and homogeneous, 
emphasising the natural grain and increasing 
the aesthetic quality of the timber. The large 
batch sizes possible in the specialist kilns 
allow for consistency across an end-user’s 
project and can be tailored to optimise 
results for a particular timber.

More than just an attractive appearance, 
the main effect of thermal modification is a 
significant increase in biological durability. 
Thermo-treated wood does not require any 
chemical protection from rot: bio-damaging 
agents are destroyed and the treated 
product has significantly lowered moisture 
absorbency. According to Thermory’s 
rigorous external tests, thermally modified 
hardwoods (e.g. American and European 
ash) gain durability class 1 (over 25 years’ 
service life outdoors), and thermally 
modified softwoods (e.g. Scots pine and 
radiata) have class 2, which means 15-25 
years of carefree lifespan outdoors. 

These qualities have seen Thermory 
timbers replace tropical hardwoods in much 
of the outdoor timber products market. Not 

has been around for a long time, the Technical 
Research Institute of Finland developed a 
sophisticated process that is suitable for both 
hardwoods and softwoods – allowing a range 
of sustainable timbers to be used.

This technology has been perfected in the 
product range from Estonian company 
Thermory, the leading international supplier 
of thermally modified wood products for 
exterior and interior uses. Their product is 
now available from local suppliers InStyle 
Timber Products and Australian Timbers.

The process is seemingly simple, but 
highly effective. Timber is slowly heated in 

Australia’s harsh environment and 
voracious insect life means most of the 

timbers in our market are either chemically 
treated or naturally highly durable. The former 
category of products often comes with 
concerns regarding disposal, and the latter is 
often from old-growth forests, which may 
come with sustainability concerns. Which is 
why it’s good to see a new thermally 
modified wood brand enter the fray.

Thermally modified wood is produced 
using chemical-free heat treatment, with no 
addition of pesticides or fungicides at any 
stage of the process. While the basic idea P
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This durable and environmentally friendly cladding and 
decking is ideally suited to Australian conditions.

Thermory 
modified wood

Left uncoated, 
Thermory timbers 
(here ash) weather 
naturally over time.

Above: The product takes coatings well, with an 
aesthetically pleasing natural grain.
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only does thermally modified wood match 
tropical hardwoods in durability, it outplays 
them in sustainability and dimensional 
stability. Equilibrium moisture content of 
Thermory wood is reduced 50% compared 
to untreated wood, and this difference 
remains after years of exposure. 

Swelling and shrinkage of wood strongly 
depend on the absorptive qualities of the 
wood and for Thermory wood it is reduced 
5-10 times for hardwoods and 2-3 times for 
softwoods. Thanks to its high resistance to 
heat and moisture, Thermory is long-lasting 
in applications where timber can fail – 
around pool areas, at waterfronts and in 
rooms with high humidity. 

Left untreated, the timbers will fade 
naturally, or a UV protectant oil will preserve 
the natural colour (the products take 
coatings well). In addition to being highly 
durable, the low equilibrium moisture 

The main effect of 
thermal modification 
is an increase in 
biological durability. 
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content decreases thermal conductivity, so a 
Thermory deck will always be cooler on hot 
summer days than any other deck. 

The Thermory range is now coming into 
Australia, with a selection of popular timbers 
including ash, spruce and pine, available as 
cladding and decking in a range of colours 
and finishes. One of the most exciting 
cladding products is Ignite, which delivers a 
shou sugi ban (charred) look without 
smudging onto the clothes of passers-by, 
while Drift gives a recycled timber look. 

Decking products come with a set of easy 
and adaptable installation options you can 
select from according to your need.

 Products are also suitable for interiors. 
The removal of resins and formaldehydes 
and zero chemical content makes Thermory 
ideal for applications with sensitive 
environmental concerns, such as family 
homes, schools and various care facilities. 
For more, visit www.thermory.com, 
www.australiantimbers.com.au and 
www.instyletimberproducts.com.au

Above: Ignite cladding has all the attractive black texture of charred timber, with none of the residue or 
mess and no rubbing off onto the clothes of people passing by. 

Above: The thermal process makes the timber colour richer and more consistent, and highlights the beauty of its natural grain.
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There are three practical factors behind 
decisions regarding windows and doors: 

how they look from the outside; how they 
improve the residents’ experience of the 
dwelling; and how they meet the physical 
needs of the building when it comes to 
soundproofing, insulation, BAL ratings, etc.

Leading companies in the industry spend 
enormous amounts of money, time and effort 
developing the best options for both separate 
units/parts and complete systems. They also 
work hard to educate builders and retail 
customers about their product. The result is a 
sector that’s thriving from both a design and 
an innovation standpoint – with products 
where a little bit of extra spending during a 
build can easily be in the owner’s financial 
interests for years to come.

Pre-fabricated window and door systems 
now come ready to install, with the seals 
and surrounds as one complete package, 
making life easier for builders and delivering 
an energy-efficient solution for the 
homeowner. Well-sealed and appropriately 
glazed systems can deliver a home that 
blocks out 87% of heat in summer, without 
touching the air conditioner.

New views
Windows and doors are still largely sold on appearance, but the new technical innovations in 
the sector spell opportunities for retailers, fabricators, suppliers and builders.

GETTING IT RIGHT
“People just live with bad windows a lot of 
the time,” says Andrew Stewart, technical 
support manager at SchlegelGiesse, an 
international firm renowned for its seals and 
hardware. “They don’t know the many 
available types and configurations or realise 
there are so many variations to windows and 
seals. They rely on builders and designers.”

The same is largely true of doors; while 
customers are usually clear on what they 
want in the way of looks, many first home 
buyers in particular don’t realise how much 
attention they should be paying to the whole 
system including seals and surrounds.

“Pivot doors took off a few years ago,” 
says Patrick Antoine, national sales manager 
at Hume Doors & Timber. “They don’t have 
any hinges, they’re actually pivoted from the 
top and the bottom of the door, but that 
makes sealing the door a bit harder.”

Here a solution was easy for the family-
owned Australian company with some 
370 people on the manufacturing team at 
the Lansvale head office. They designed a 
factory-assembled unit with the door and 
seals all in place. “Builders love it because 

it’s a one-step process to install on site. 
Owners love it because the complete units 
give better soundproofing and insulation, 
which means a quieter home and lower 
power bills. And obviously it affects your 
Basix or Green Star rating.”

“Energy requirements have become a big 
driver of products,” agrees Stewart. “Pre-
assembled units have multiple advantages, 
including accurate installation of the seals. 
When we test for wind and water, we see 
big differences in performance from the way 
the seals are oriented or overlapped. The 
jointing at the corners can have a big impact: 
you might go from one water performance 
level up to the next just by changing the way 
the seals are cut.”

And then there’s the choice of seals 
themselves. “Different seals have different 
compression recovery rates,” Stewart says. 
“If your windows are closed for a long time, 
when you try and open them, the basic PVC 
seals will stay compressed and it can be a 
really hard open to crack that seal.”

When closed again, they may not seal 
properly because they’ve lost the ‘memory’ 
to recover. SchlegelGiesse’s QLon range P
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Clockwise this page: Clean modern 
lines of Hume’s XT5 Trend entry 
door; the the console and clamps 
on the ProMaster 7125 5-Axis 
CNC; SchlegelGiesse’s aluminium 
hardware. Opposite: While mass 
production still leads the way, new 
machinery allows affordable custom 
builds, from a single frame.
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has a polyurethane foam core to counter this 
problem, as well as a weatherproof lining for 
longevity. “It’s one of the biggest sellers in 
the range,” Stewart says, “along with the 
Aquamac series, particularly AQ21. They’re 
suitable for timber, PVC and aluminium and 
are affordable, but test really well for 
acoustics and thermal qualities and have 
great compression recovery, even in different 
climates, giving a better seal for longer.” 

Buyers definitely understand the value of 
seals. “Our Weatherguard entry systems are 
among our best sellers,” says Antoine.

MANUFACTURING EASE
Alongside increased parts technology is an 
increase in customisation. Where once 
product ranges were kept small to increase 
profit margins, machinery advances mean 
even single unit runs can be done at a price 
to suit buyer and manufacturer.

“We have about 12 of the latest state-of-
the-art routing machines here,” says Antoine 

at Hume’s head office. “Once you put a 
design into that system, it’s there forever. 
So even though it might not be in the 
brochure for 10 years, as long as you can 
show us a picture, we can find it in the 
system. There are thousands in there.”

This level of customisation is only possible 
with the advent of sophisticated machinery 
that automates the joinery. One of the 
leading brands in Australia is Weinig, with 
the company’s CNC ProMaster or Conturex 
models able to machine and process 
components of any window or door design, 
regardless of complexity. 

“Weinig is unique in that we can supply 
machinery for all the processes required in 
the manufacture of window and door 
components, up to assembly point,” says Neil 
Forbes, managing director at Weinig Australia. 

Individual sashes and frames can be 
processed completely in a single run on 
machines ranging from small individual 
models to complex production lines.

“We work closely with the customer to 
help them choose the correct machine from 
the onset,” Forbes says. “It’s not an either/or 
decision: the correct choice of machine 
allows for economical production of 
standard windows in a high-capacity 
situation, while also offering the flexibility of 
one-off bespoke windows.”

Despite having multiple grinding and cutting 
mechanisms, the machines require nothing 
more complicated in the way of maintenance 
than other cutting equipment. “Obviously 
they require servicing and responsible 
housekeeping from the customer,” says 
Forbes, “But using the in-house experts for 
servicing keeps everything at the high level of 
accuracy required for such precise cuts and 
finishing, which is accurately repeatable as 
often as the customer needs.”

Weinig offers a complete solution of 
ripping, cross cutting, planing and profiling 
as standard supply from the Weinig range. 
“So whether it’s a CNC Weinig Conturex, 
Pro Master or Moulding machine, complex 
designs, double- or triple-glazed, insulation 
or fire-rated design all comes down to the 
ease of our programming, correct tooling 
solutions and stability of the machine,” 
Forbes says. “A complex design is 
programmed and components are machined 
as efficiently as the simple designs.

“The result is reduced labour cost and 
eliminating complex and costly set up times 
whilst providing complete flexibility in 
design, dimension and type of corner joint.”

READING THE TRENDS
“The biggest changes in doors and windows 
have been size,” Stewart says. “Where once 
you were looking at a maximum of 2m, now 
you can easily be looking at 3m high and 4m 
wide. At larger sizes, you have real problems 
with air leakage because of the greater 
deflections at higher pressures. The new 
Euro groove systems solve much of that for P
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100% Australian Owned Contact: info@humedoors.com.au

www.humedoors.com.au
VISIT OUR WEBSITE TO SEE OUR RANGE OF PRODUCTS

Hume Doors & Timber have been manufacturing 
quality doors with exceptional customer service for 
over 60 years.

Whether leading the way in sustainability, innovation or design, 
Hume Doors & Timber is committed to developing outstanding products for the 
Australian market.

Above from left: Weinig’s ProMaster 5-axis CNC machine by Holz-Her has precise cutting results as well as high removal rates, and has a range of options for 
particular manufacturing needs; small components are securely held for exact machining, regardless of how complex the design.

Above: Sophisticated CNC cutting and routing with multi-axis heads means that the same machine can cut 
the elements to size and also cut grooves for glazing and installation, no matter how complex.
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100% Australian Owned Contact: info@humedoors.com.au

www.humedoors.com.au
VISIT OUR WEBSITE TO SEE OUR RANGE OF PRODUCTS

Hume Doors & Timber have been manufacturing 
quality doors with exceptional customer service for 
over 60 years.

Whether leading the way in sustainability, innovation or design, 
Hume Doors & Timber is committed to developing outstanding products for the 
Australian market.
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aluminium systems, because they allow 
multi-point locking, all driven from the one 
central handle. We’re looking at similar 
solutions for timber systems.” 

Some established products are 
increasingly popular. “The Amesbury Truth 

Internal doors are changing, too. “The 
barn door has taken off recently,” says 
Antoine. “It’s generally used as a feature, 
say on a walk-in pantry or to mark a 
transition between different parts of the 
house, with plainer doors elsewhere.”

As a result, Hume is developing new 
cavity systems and self-closing tracks for 
barn doors, as well as a new system called 
the Bandit Door. “Simonds Homes 
approached us a year ago and said they 
wanted to offer what’s essentially a panic 
room in some builds. So we designed a door 
that looks like a normal door but underneath 
the veneer there’s a special 0.8mm-thick 
product from America that acts a bit like 
Kevlar. We’ve had it tested by Melbourne 
University and it’s come back around about 
20 times stronger than a standard door.”

The company has an Innovation Team that 
includes sales staff, carpenters and 
ex-builders, who bring expertise from design, 
to marketing, to timber and ensuring FSC 
compliance. “We fi nd the team might put 40 
different ideas into the mix. Of those, maybe 
three or four go through, and of them, there 
might be only one that really sells well at 
fi rst,” Antoine says. “But what the customer 
sees is that Hume is always coming up with 
something new. A lot of our new product 
comes from watching international trends, 
but we also work closely with our builders, 
retail customers and suppliers. 

“It’s easy to see if 
a particular product 
passes testing for 
what’s needed.”

The WEINIG brand has long been synonymous with quality and we continue this 
tradition with the powerful high-end HOLZ-HER ProMaster 5 Axis CNC Series, perfect 
for solid timber window production. Our large portfolio of machine models and 
comprehensive package of accessories guarantee the complete window solution for 
your application.

sales-australia@weinig.com
1800 736 460

The complete window solution from WEINIG
Production in the 5th Dimension

Intelligent Window Machining

Above from left: The Amesbury Truth Encore casement operator drives an arm system, making it faster to open and close; 
the handle folds out for use; covers are available in several fi nishes. Opposite: Hume’s Rustic barn doors.

Above: Some of the huge range of SchlegelGiesse 
seals, including QLon, Aquamac and pile types.

range came to us through a company 
acquisition,” says Stewart. “Its casement and 
awning operators have arms, so instead of 
doing lots of little winds to open the window, 
it’s just a few turns. You can keep the fl y 
screen in place, with no little portholes. And if 
you have an awning, you can tie it into the 
same style of operator.”

Another new SchlegelGiesse initiative in 
planning is simple, Stewart says: “People call 
us looking for replacement seals after some 
sort of damage. They don’t want a whole roll, 
so we’ve been directing them to 
maintenance people and similar who can sell 
them a smaller piece from their stock.

“But we have thousands of products, 
some with specialist profi les that not many 
people will have on hand. So we’ve been 
looking at selling in smaller package sizes – 
6-10m – whether through our distributors 
our ourselves. I hope it’s something we’ll 
launch this year.”

Antoine has seen the same shift to larger 
sizes: “For front doors in particular. Everyone 
wants to go big these days.”

The trend has practical advantages in 
meeting regulations for accessible buildings 
and making it easier to move bikes, prams, 
furniture and more in and out of the house. 

“Originally a few of the builders did it 
because it looked good,” Antoine says, “but 
then everyone could see the added benefi ts  
and it’s taken off from there.” P
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“Hume is a big, multi-layered company 
and we have several R&D teams as part of 
that. They take an idea and test it to see if it 
will work, or if the design needs practical 
adaptations. Sometimes only part of an idea 
will make it through, but it’s a part that can 
improve multiple other products.”

TESTING PRODUCT
With a series of standards for windows and 
doors, encompassing wind and water 
resistance, acoustic and thermal insulation 
and also BAL and fire ratings, testing is an 
essential part of the industry.

“Most people know SchlegelGiesse for 
our seals, but the testing side is also 
important,” says Stewart. “We provide the 
service for whoever needs it, they may not 
even be using our product.”

In the past, the company had mobile test 
rigs that could test product up to 2.2m high, 
but age and the advent of product sizes has 
seen them retired in favour of a static testing 
lab, about which Stewart says, ”It’s a lot 
bigger. Now we can go up to 3.2m high and 
4.2m wide. We offer test services to joiners 
and fabricators if they want to trial different 
seals or different hardware on their windows. 
It’s mostly pressure testing for wind and 
water, air leakage for energy ratings and the 
operating force – to see how easy or hard it 
is to close windows and doors. We can also 
verify seals and hardware on drawings.“

There are six levels of Non-cyclonic ratings 
– N1 to N6 – and then four Cyclonic ratings – 
C1 to C4. Products are tested for deflection 
and then associated ultimate pressure. 
“There’s higher levels if you have a corner 
window within 1.2m of the external corner of 
a wall,” Stewart says, “because the increased 
pressures essentially try to suck the window 
off the wall.”

For each rating there are two water levels: 
Non-exposed and Exposed. Specifiers will 
determine what’s needed in a new build and 
the certifiers will check it. New products 
should be labelled to show the level they 
achieve, “So it’s easy to see if a particular 

product passes what’s needed. Which isn’t to 
say people don’t put the wrong window in the 
wrong opening sometimes,” admits Stewart.

It’s a complex field, and one where the 
main companies work closely with the 
industry associations, especially AGWA and 
WADIC to get the word out about new 
developments and which products are 
meeting what criteria. 

Fire testing requires expensive furnaces 
and is usually managed through the CSIRO 
or Exova Warringtonfire. 

Hume has recently released a series of 
BAL-rated doors for the Australian market. 
“Our BAL 19 and 29 doors were made to the 
Australian Standard,” Antoine says, “So they 
didn’t require testing. But for our BAL 12.5 
and 40 doors, we changed the design slightly, 
so we had to get them tested at Exova.”

BAL-rated doors require hardwood 
surrounds – often merbau – and minimum 
6mm toughened glass, situated high enough 

in the door to avoid ember attacks, among 
other requirements that can be hard to keep 
abreast of, as Hume has found. 

Antoine says, “After we released our BAL 
brochure at the end of last year, we had 
builders ringing to tell us how useful it was to 
have all of the information on BAL ratings in 
one place. Previously, we had multiple 
documents about BAL ratings and most 
builders didn’t read all of them. Because 
there’s been so many changes in recent 
years, it’s very hard to stay on top of it all.” 

Happily, the strong relationships between 
leading suppliers and manufacturers and the 
industry associations mean that testing 
information remains accessible and regularly 
updated, so it’s easy to have confidence. 

For more, visit www.humedoors.com.
au, www.schlegel.com/australasia, 
www.weinig.com.au, www.agwa.
com.au, www.wadic.org.au

SchlegelGiesse is a leading supplier to the Timber Door and Window industry.  
We offer a range of high quality seals and hardware to suit all applications.

From January 2020 we will also be accepting bookings for our new in-house AS2047 
Testing Facility – please contact your local representative for more information.

Contact us on: 02 8707 2000  
e: salesnsw@schlegelgiesse.com | www.schlegel.com
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WATT ABOUT 
THE WORKPLACE

is unpaid under the NES, but State or 
Territory legislation might require payment 
of ordinary wages – as is the case in 
Queensland, Tasmania & Western Australia. 

The payment of a gratuity or honorarium 
does not prevent the activity from being 
considered ‘voluntary’. 

This could be relevant given the Federal 
government’s decision to compensate some 
volunteers for requirements to be away from 
their jobs on unpaid leave for a signifi cant 
period of time during the ongoing 2019/20 
fi re season.

What is covered by the leave?
An employee may take community service 
leave for:
• any period in which they engage in an 

eligible community service activity;
• any reasonable travelling time associated 

with the activity; and
• any reasonable rest time immediately 

following the activity.

Can an employee insist on taking leave to 
undertake a voluntary activity?
Under the NES, an employee may take this 
type of leave if it is reasonable in all the 
circumstances. The employee should consult 
with you prior to committing to undertake a 
voluntary activity, to check that you will 
allow them to take the leave, although this 
may not always be possible. 

If, for example, you already have several 
people off work, and it’s your busy season, 
then it may be reasonable for you to refuse 
permission for the employee to take the 
leave. It is certainly worth discussing this 
with the employee and coming to a mutually 
acceptable arrangement.

Many employers have been touched by 
the fi res around the country. Some 

employers have been directly affected, 
either by losing worksites, or having to 
evacuate. Others have released employees 
to volunteer for emergency response.

STANDING EMPLOYEES DOWN
Firstly, if the business, or a part of the 
business, can’t operate because of a 
business interruption, under the Fair Work 
Act 2009 employees may be stood down 
without pay. A business interruption is “a 
stoppage of work for any cause for which 
the employer cannot reasonably be held 
responsible”, and would include the situation 
where the workplace can’t function because 
it’s been evacuated, or it’s been destroyed.

Stand down without pay might also be 
warranted where it is unsafe or 
unreasonable to require employees to 
perform their normal work due to inclement 
weather (extreme heat or high winds 
included), and there is no other work that 
could reasonably be performed.

The employer needs to discuss the 
situation with each employee and notify 
them of the stand down. It is good practice 
to notify in writing, and to provide the 
following information:
• Source of the right to stand down;

Disasters and relief efforts bring their own employment issues.

• Reason for the stand down;
• Expected duration of the stand down;
• How often the stand down will be 

reviewed; and
• Whether the period of the stand down 

will break continuity of service, and 
whether the period will count as service.

You could also, if appropriate, allow 
employees to take accrued annual leave or 
long service leave, or allow them to work 
from home.

EMPLOYEES WHO VOLUNTEER 
FOR EMERGENCY RESPONSE
Under the National Employment Standards, 
an employee is entitled to be absent from 
employment when engaging in an eligible 
community service activity. “Eligible 
Community Service activities” include 
voluntary emergency management activity.

These activities cover employees who are 
also volunteer members of the various State 
Emergency Services, and volunteer fi re 
brigades. Any membership-based 
organisation that has a role in coping with 
emergencies or natural disasters would 
count – generally speaking, fi refi ghting, civil 
defence or rescue organisations.

The employee’s participation in the activity 
must be voluntary. Leave to undertake a 
voluntary emergency management activity 
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Under the NES, an employee is entitled to be 
absent from employment when engaging in an 
eligible community service activity.

Employers and natural 
disasters
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WATT ABOUT THE WORKPLACE

Emma Watt is an independent industrial relations consultant who has, for more than 20 years, provided advice and 
assistance to employers in the timber industry. She has also worked as an unfair dismissal conciliator with the Fair Work 
Commission. Emma is very keen to ensure that employers know their rights and obligations, so they can sleep well at night!

Coming up in

• Coating solutions and trends.

• Added-value and expanded market 

opportunities for timber pre-coatings.

Coming up in the March 2020 issue of 
TimberTrader News, we look at:

Does your company want to be a part of this in-depth feature? For advertising your products and services 
to our 5000+ readers, contact Julie McConachy on 0409 381 813 or email juliem@paragonmedia.com.au  
For editorial opportunities, contact Donyale Harrison on 0417 487 497 or email donyale.harrison@paragonmedia.com.au
ADVERTISING AND EDITORIAL DEADLINE: Monday 3 February 2020.

Can I dismiss or discipline someone for 
taking this type of leave if I haven’t 
agreed to it?
Federal, State and Territory laws may 
proscribe dismissing or disciplining someone 
in certain circumstances surrounding 
voluntary emergency management 
activities. Seek specifi c advice if you are 
about to embark on this course of action!

Can I require an employee give me 
evidence of their need to take community 
service leave?
Yes, you can. Employers are entitled to 
require that an employee provide reasonable 
evidence that they are engaging in the 
relevant activity, and you can also require 
that an employee notify you that they will be 
taking leave. This might be in the form of an 
email, or a letter from their Unit or Brigade 
management team.

Interaction of Community Service Leave 
and Annual Leave
If an employee undertook volunteer 
emergency management activity during 
annual leave, the employee is entitled to be 
recredited the annual leave otherwise taken.

What about Defence Reserve Leave?
Employees who are members of the 
defence reserve are entitled to take defence 
service leave under the Defence Act 1903
(Cth) and the Defence Reserve Service 

Coming up in the March 2020 issue of 

(Protection) Act 2001 (Cth). This is not 
covered by the NES, but nonetheless, the 
obligation exists. There is no maximum or 
minimum entitlement to this type of leave, 
but if you are aware that an employee is a 
member of the defence reserve, it would be 
wise to require them to give you as much 
notice as possible of dates they will be 
absent from work.

Usually employers are not required to pay 

employees who are on defence service 
leave, however, the time away would count 
as service, and entitlements such as 
personal/carer’s leave and annual leave 
would continue to accrue. 

The information in this article is general, 
and you should always check the provisions 
of any applicable enterprise agreement and 
seek advice about your specifi c 
circumstances. 

PAINT
SPECIAL

Above: The NSW Rural Fire Service and other country fi re authorities rely on volunteers. Here trucks were 
operating in December at Buxton for back burning operations on the Green Wattle Creek fi re.
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Right now around Australia, thousands of 
people are feeling relieved they took out 

insurance policies. 
It’s not a sexy topic. Few people love 

insurance. Yes it’s appreciated, respected 
and needed, but most discussions about it 
focus on rising premiums and the stress of 
making claims. Like blood pressure, it’s 
something we know we should focus on, 
but most of the time it’s hard to get excited 
about it, and when it is urgent, everything is 
a bit of a panic. 

After any natural disaster, some people will 
find themselves under-insured, some will find 
their insurance company a genuine friend in a 

time of crisis and some will start exploring 
the limits of their swearing vocabulary. 

TTN sat down with David Keys, director 
and manager Corporate Department at AB 
Phillips, to discuss some of the places where 
timber businesses could be managing their 
insurance better and some insider hints to 
make sure things work smoothly for you 
when the time comes to claim, as well as a 
few sober predictions about the future of 
insurance and the timber industry. 

AB Phillips is a leading insurance broker 
and probably Australia’s biggest timber 
industry broker. “We deal with retail, 
foresters, sawmillers, fabricators, the whole 

AUTOBUILD NEWS

Insurance is central to the survivability of any business in a disaster. We spoke with David Keys 
of AB Phillips about what businesses and insurers get right and wrong.

box and dice,” says Keys. “So we see a lot 
of the broader patterns on both sides: from 
customers and insurance companies. The 
number one area where things could be 
improved is information sharing.” 

UPDATING POLICIES
Both personal and business policies can 
have problems from not being kept up to 
date. “In terms of when people should 
reassess their policies, it’s at a minimum 
once a year,” says Keys. 

Unfortunately, most people don’t review 
their policies regularly. Which leads to them 
being caught out when disaster strikes and 

Managing risk

TTN403_26-31_autobuild_insurance.indd   26TTN403_26-31_autobuild_insurance.indd   26 17/1/20   1:38 pm17/1/20   1:38 pm



AUTOBUILD NEWS

www.timbertradernews.com  TIMBER TRADER NEWS  /  FEBRUARY 2020    27

building, plant and gross profit insurance 
values haven’t kept pace with the company’s 
growth over time. 

“Some people just keep renewing on the 
same levels each year,” Keys says, “or they 
fail to make note of the fact they bought 
additional equipment during the year and 
therefore at renewal they need to increase 
the value of their policy because they’ve no 
longer got $6 million worth of equipment, 
they’ve now got $7 million worth.” 

While it sounds wild to forget a million 
dollars, it happens all too frequently as 
people automatically renew their existing 
policies rather than taking the time to go 
through them carefully. 

“There are real penalties to under-
insurance,” says Keys. “Even with a partial 
loss, you’ll be penalised. Basically, on that 
example, if the insurer says your plant was 
worth $7 million and you’re insured for $6 
million, that’s about 85%, and so they’ll only 
pay 85% of any claim.”

While over-insurance is rare for obvious 
reasons, it does occasionally happen when 
people downsize and don’t advise their 
insurer. “People hate paying extra for 
insurance, because they don’t get any 
benefit from it, but sometimes they forget 
to update the values in their policy and 
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“People should 
reassess their 
insurance policies at 
least once a year.”

Above: The AB Phillips directorial team: (from left) Rowena Thiele, Mark Van Der Haar, CEO Troy Mansell, 
David Martin, David Keys and David Page.

Above: Keeping up to date with the values listed on your insurance policies will make claims easier and 
increase your chance of a smooth recovery after a disaster.

they’ve still got historical high values that 
haven’t been reassessed,” Keys says.

While an annual review is a minimum, 
Keys emphasises that you should also get in 
touch with your insurer whenever there’s 
any notable change to your business. 

“Clients really need to be checking with 
their broker on whether it impacts their 
policies, because a slight change in business 

activity may in fact be in breach of their 
policy and people don’t realise it,” he says.

To use an illustration, if you’re running a 
timber yard that just stores timber for sale, 
that’s a lower risk operation than many 
others in the industry. “So the insurance 
company puts a particular price on that,” 
Keys says. “But if you’re actually processing 
timber, that’s a much higher risk. So if you 
suddenly decided halfway through the year 
to start processing timber as well as just 
storing it, that completely changes the risk 
from the insurance perspective. 

“If you haven’t advised your insurance 
broker of the change in advance, there is a 
likelihood that any claim would be denied, 
because the insurance company would say 
‘Hang on, I thought we were insuring a 
timber yard, but this fire started as a result 
of timber processing, which is a higher risk. 
You didn’t tell us you were doing it, so we’re 
not paying the claim.’”

Some knowledge is assumed. Foresters 
working in bushfire areas after a fire don’t 
need to make a point of alerting their 
insurers to the changed conditions because 
it is assumed the insurer will be aware.

“People don’t have to disclose anything 
that is in the public domain or that the 
insurer ought to know,” says Keys. “So you 
wouldn’t have to disclose the bushfires, 
because they’re in the public domain, nor 
would you have to disclose what foresters 
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do in the forests after a fire, because it’s 
expected that an insurance company would 
know what a forester does, and also what a 
sawmiller does and what a fabricator does.” 

Any change in business that will bring 
about a change in risk should be discussed 
with your insurers, even one that might 
lower risk, such as a fabricator/installer 
adding offsite panelisation to what has 
traditionally been a light weight F&T    
manufacture and installation outfit. 

“If a fabricator started to take on jobs that 
fabricator doesn’t normally do, they would 
have to disclose it,” Keys says, “because it’s 
outside the norm of what the insurance 
company would expect they are insuring. 
Take for example an F&T fabricator that just 
manufactures, and has people who install 
their output. Their insurance company 
wouldn’t be exposed to the installation part 
of things. Halfway through the year they 
decide to install jobs themselves and make 
more money, but they don’t tell their insurer 
that they’re now a manufacturer and 
installer. It’s all added risk from the insurer’s 
perspective and once again a claim would 
probably be denied on the basis that they 
hadn’t alerted their insurers to the change.”

PROTECTING YOUR BUSINESS
Insurance can help to protect more then 
your buildings and equipment. Loss of profit 
insurance replaces income while you are 
unable to trade.

“Unfortunately, a lot of people either don’t 
have loss of profit insurance or the cover 
they do have has been worked out on their 
accounting gross profit, which is different to 
insurance gross profit,” says Keys. 

“Everyone needs loss of profit insurance 
because if a business burns, the insurance 
company will pay you however many millions 
you’ve insured the physical part for, but that 
doesn’t happen overnight. It might take three 
to eight months before they pay. So what 
will you do for cash if you can’t trade?”

A loss of profit policy effectively pays your 
lost income every week or month while the 
claim is sorted and while you recover from 
the loss of income or reduction in turnover. 
The staff payroll can also be insured, and 
you can decide whether you would like to 
ensure all your full-time and casual staff or 
just the permanent team. 

“Most people tend to let the casuals go 
but protect the full-timers as they don’t want 
to lose good staff to the opposition,” Keys 
says. “If you have payroll insurance, your 
staff are protected. If you don’t, they can’t 
wait till you start trading again, they’ll have to 
go and get another job and you’ll lose them.

In extreme cases, circumstances can 
change so absolutely that it may not be 
possible to trade as before. Keys gives a 
hypothetical of forestry being banned in 
some areas by the government. Even then, 
your policy can protect you, he says: “You 
can’t insure against everything, but you can 
always insure for replacement value of what 
you own. The government can’t stop that. 

They might be able to stop you from trading 
again, but they certainly can’t stop you from 
insuring your equipment at replacement 
values, regardless of what legislation says.

“So if the legislation did change, and your 
business burned down and a policy change 
said you couldn’t be in forestry again, the 
insurance company will still pay you, but 
probably in cash rather than replace the 
goods. The government’s not going to give 
you a license again, so you can instead start 
another business, either moving to an area 
where forestry is allowed, or staying put and 
working in another field.”

MAKING CLAIMS
While making an insurance claim is no-one’s 
idea of fun, it’s vastly better than not being 
able to make one. Keys recommends 
compiling as much information as possible 
about your business, especially the physical 
business, including buildings, machinery, 
materials and stock. Office computers and 
any fleet should also be on the list.

“The more information you have, the 
merrier,” he says. “Unfortunately, a lot of the 
time, receipts and those sorts of things are 
lost in a fire or misplaced in the clean-up. 
We strongly recommend keeping backups 
offsite. These days with the cloud and 
similar, it’s a lot easier. 

“You don’t need hard copies and for most 
companies it’s already all electronic, but 
some of the older companies that have 
been trading for a long time may still have 
equipment bought before computers or 
before the internet was sophisticated and 
they might have the old traditional filing 
cabinet with everything still in there. So it’s 
worth going through and scanning papers. 
Make sure you update your backups 
regularly and that they’re kept in a separate, 
safe location or securely in the cloud.”

The faster clients can provide documented 
evidence of their loss, the faster the claim 
will be processed, but the client does need 
to be able to demonstrate the loss.

“You might say you had the Rolls Royce 
manufacturing machine, but the insurance 
company doesn’t know that and they’re not 
going to write a cheque for a million dollars 
on the strength of you telling them you had 
the Rolls Royce,” Keys says. “They’ll say, 
‘Just give us a purchase order so I know 
that you bought the Rolls Royce and we’ll 
happily pay you for it.’ But if you can’t 
demonstrate proof of ownership or provide 
purchase receipts, then it can be a long 
drawn-out process. They’ll take your 
premium for $5 million in equipment, but it’s 
up to you at claim time to demonstrate you 
had $5 million in equipment. Once you do 
that, they’ll quickly pay you.”

That said, most insurers know that claims 
are being made at times of enormous 

Above: Keeping an up-to-date backup of your receipts offsite is a valuable aid in making claims.

C

M

Y

CM

MY

CY

CMY

K

Randek Ad-A4-OUTLINES.pdf   1   26/09/2016   2:49:13 PM

Innovative solutions for prefabricated house production

BUILDING THE FUTURE

Exclusively represented by

For further information please call 03 9850 6666
or email sales@blissandreels.com.au

OPEN / CLOSED WALL PANEL LINE FLOOR CASSETTE LINE
C

M

Y

CM

MY

CY

CMY

K

Randek Ad-A4-OUTLINES.pdf   1   26/09/2016   2:49:13 PM

Innovative solutions for prefabricated house production

BUILDING THE FUTURE

Exclusively represented by

For further information please call 03 9850 6666
or email sales@blissandreels.com.au

OPEN / CLOSED WALL PANEL LINE FLOOR CASSETTE LINE

C

M

Y

CM

MY

CY

CMY

K

Randek Ad-A4-OUTLINES.pdf   1   26/09/2016   2:49:13 PM

Innovative solutions for prefabricated house production

BUILDING THE FUTURE

Exclusively represented by

For further information please call 03 9850 6666
or email sales@blissandreels.com.au

OPEN / CLOSED WALL PANEL LINE FLOOR CASSETTE LINE

AUTOEYE - AUTOMATIC ROOF TRUSS PRODUCTION SYSTEM

C

M

Y

CM

MY

CY

CMY

K

Randek Ad-A4-OUTLINES.pdf   1   26/09/2016   2:49:13 PM

Innovative solutions for prefabricated house production

BUILDING THE FUTURE

Exclusively represented by

For further information please call 03 9850 6666
or email sales@blissandreels.com.au

OPEN / CLOSED WALL PANEL LINE FLOOR CASSETTE LINE

C

M

Y

CM

MY

CY

CMY

K

Randek Ad-A4-OUTLINES.pdf   1   26/09/2016   2:49:13 PM

Innovative solutions for prefabricated house production

BUILDING THE FUTURE

Exclusively represented by

For further information please call 03 9850 6666
or email sales@blissandreels.com.au

OPEN / CLOSED WALL PANEL LINE FLOOR CASSETTE LINE

TTN376_42_Truss talk.indd   43 13/10/17   1:17 pmTTN381_38_Truss talk.indd   39 16/3/18   11:27 am
TTN388_AllAds.indd   43 9/10/18   6:41 pm

P
H

O
TO

S
: 

M
IC

H
A

E
L 

E
LK

IN
 P

H
O

TO
G

R
A

P
H

Y

TTN393_30-34_autobuild.indd   33 19/3/19   11:04 amTTN394_30_watt.indd   31 12/4/19   1:27 pmTTN395_30-34_autobuild.indd   33 20/5/19   9:20 amTTN396_32-34_autobuild.indd   35 14/6/19   1:13 pm

P
H

O
TO

S
: 

C
O

U
R

TE
SY

 M
U

LT
IN

A
IL

 A
N

D
 P

E
TE

R
 T

AY
LO

R
; 

(B
O

TT
O

M
 I

M
A

G
E

) 
JO

S
E

P
H

 B
Y

FO
R

D
.

TTN401_28-30_autobuild_multinail.indd   31TTN401_28-30_autobuild_multinail.indd   31 8/11/19   1:37 pm8/11/19   1:37 pm

P
H

O
TO

: 
P

O
M

X
P

O
M

/S
H

U
TT

E
R

S
TO

C
K

.C
O

M

Any change in 
business that brings 
about a change in risk 
should be discussed 
with your insurers.
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stress. Many provide staff they called loss 
assessors. As Keys explains it: “The insurer 
appoints a loss assessor to go out there and 
hold the client’s hand and pick up the 
information. Quite often the client doesn’t 
even have to provide the documentation, 
they can just tell the loss assessor, ‘this is 
where I bought the equipment’, or ‘here’s 
my account, can you talk to them?’”

It can be frustrating for clients who feel 
they have paid premiums for a certain 
amount and can’t understand why that 
needs to be substantiated. Keys points out 
that the insurance companies are bound by 
due diligence and have responsibilities to 
their own shareholders and other 
stakeholders. And, sadly, fraud does exist. 

“But in times of large disasters like this, 
quite often they do issue large up-front 
payments,” Keys adds. “Say you had a 
house policy for $500,000 and contents for 
$50,000. They might as a goodwill gesture 
send you an initial $50,000 very early on just 
to keep you going with bills and cash flow 
and so on until the claim is sorted out, 
knowing full well the house and contents 
are worth more than $50,000.”

WHEN THINGS GO WRONG
Sometimes, the insurer isn’t helpful. 
Whether through honest error, a less-than-
ideal employee or other reason, claims can 
take ridiculous lengths of time to be sorted, 
or can be knocked back in part or full for 
reasons that seem or are spurious. Though 
frustrating, there are options available.

The first one begins long before the claim. 
“At the risk of sounding like I’m making a 
plug, if you deal with a broker, the broker 
can deal with disputes for you,” Keys says. 

“The benefit of a broker is that we’ve got 
thousands of policies with a particular 
company, so we can come in there with a big 
stick and say ‘You guys have to pay this.’ 
Most problems come about when people 
deal directly with the insurer. You’re just one 
person, representing, say, $10,000 in 
premiums to them. They’re not fussed about 
losing one client, but when you deal with a 
broker, if they upset us, we won’t give them 
any more business, and we represent 
millions of dollars worth of premiums.”

If that advice comes too late, all insurers 
need to have what they call an internal 
disputes resolution division. “If you get your 

“If you get your claim knocked back by an 
insurer, ask them to send it to their internal 
dispute resolution centre.”

claim knocked back by an insurer, ask them 
to send it to their internal dispute resolution 
centre,” says Keys. “There it’s viewed by 
different people with a different set of eyes. 
Quite often that’s successful because 
sometimes you can get a claims person 
who has a bee in their bonnet about 
something and they interpret the policy one 
way and knock it back. Whereas a different 
division of that same company could have 
quite a different view.“

If that’s not successful, for small 
businesses there’s a free and impartial 
ombudsman service called AFCA, the 
Australian Financial Complaints Authority 
that regulates the insurers. 

“If you’re still not happy with what the 
internal dispute resolution people say, you 
can escalate it to AFCA, and AFCA is 
allowed to make determinations on the 
claim,” Keys says. “The best part of about 
the AFCA determination is that it’s binding 
on the insurer but it’s not binding on the 
customer. So if they say to the insurer, ‘you 
have to pay that claim’, the insurer can’t 
dispute it. But if they say to you, ‘we don’t 
think it is a claim’, if you don’t like that, you 
can still pursue it through the courts. 

“Unfortunately, a lot of people aren’t 
aware of AFCA. It’s not for everyone, but it 
can help small businesses up to $5 million.”

INSURING THE INDUSTRY
Keys is certain about the benefits of 
insurance for timber businesses, but admits 
that this is not the easiest time for the 
industry, and that the future may not be 
straightforward, either.

“One of the major issues that insurers 
have always encountered with the timber 
industry, particularly sawmillers, is that not 
only is it a high-hazard occupation and 
environment, but most of them are located 
in high-bushfire-risk areas. So you’ve got the 
double peril of high-risk activity and high-risk 
area. That makes it very difficult, which is 
why it’s very hard for insurers to offer cover 
and very few do. 

“Events like this fire season are only 
going to make it worse. I think there will be 
people that may struggle to get insurance or 
who will find themselves paying premiums 
that potentially could be three or four times 
what they’re paying at the moment.”

Insurance rates in Australia may feel high 
due to increases over recent years, but are 
in fact roughly half or even less what the 
identical risk is overseas. “That’s why a lot 
of the European insurers that used to 
operate here have all gone home,” Keys 
says. “They’ve said ‘We’re out of Australia 
the rates are too cheap.’ People don’t like 
their price going up by 30 or 40%, but on a 
global basis, the rates on a sawmill, whether 
it’s here or Canada or Finland, should be the P
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“A lot of the European 
insurers have said, 
‘We’re out of Australia 
the rates are too 
cheap.’”

same, however, our rates are substantially 
less on a global scale compared to 
everywhere else. 

“And of course, our sawmills are located 
in higher risk areas when it comes to fi res 
and fl oods compared to overseas. The 
overseas insurers have left because why 
would they stay here where they can get 
$50,000 for insuring a sawmill when in 
Finland they can get $150,000 for insuring a 
similar sawmill with decidedly lower risk? 
It’s just a better use of their capital.”

When asked what would happen if some 
of the more ‘out there’ suggestions being 
put forward in the wake of this fi re season 
were made policy, such as sawmills being 
moved to urban industrial areas, Keys points 
to the upside: “Then you’d only have one of 
the hazards, just the high-hazard activity, not 
the high-hazard location. It would make it 

easier to obtain insurance and it would 
almost certainly lower the size of premiums. 

“That goes for any business that’s in a 
bushfi re area, because insurers are now 
focusing on locations as well as occupation. 
And not only fi re risk but particularly fl ood as 
well. Anybody near a river will pay a lot 
more for insurance because they’re more 
likely to fl ood under climate change. The 
geography of all premises regardless of the 
industry is a big issue for insurance and the 
industry’s actuaries have very sophisticated 
data on what’s a bushfi re area, what’s a 

fl ood area, which pockets of Australia get 
heavy hail storms… All of which is being 
constantly worked on and updated. A lot of 
money goes into making sure they get 
accurate predictions.”

While it’s impossible to say what the 
future will hold, Keys recommends making 
regular insurance reviews a part of your 
business calendar: “It will almost certainly 
save you stress in the long run.” 

For more, visit www.abphillips.com.
au or www.afca.org.au

STAY ON 
THE PULSE
From new products and 
techniques to industry 
issues and campaigns, 
keep up to date with what’s 
happening in the timber 
world with a subscription to 
TimberTrader News.

AUSTRALIA’S MOST RELEVANT AND WELL-LOVED TIMBER INDUSTRY MAGAZINE

TimberTrader News is the industry’s top resource, including sector 
news, profi les on industry personalities and in-depth features.
12 month subscription is only A$99 or NZ$120. 

www.timbertradernews.com/subscribe or phone on (02) 9439 1955
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Above: Timber yards (here in Portland, Victoria) have different risks depending on location and activities.
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FTMA  
NEWSLETTER
with Kersten Gentle

Last year saw the development of the 
Short Course in Timber Systems 

Designer. This has been as a result of the 
amazing support of the Office of the 
Victorian Skills Commissioner (VSC), 
ForestWorks and the group of dedicated nail 
plate and fabricator representatives working 
with FTMA. While this course has been 
funded by the VSC and the Victorian 
Government, it will be available to all States 
and Territories, which is an outstanding 
outcome for our whole industry.

The course consists of seven units of 
competency and doesn’t require the use of 
any software from the three nail plate 
suppliers which makes it a great entry level 
course for our industry. As such it can be 
used for school leavers, anybody not 
working in our sector or employees that you 
want to become skilled in the foundation 
knowledge required for our industry.

The course content includes roles and 
responsibilities of a Timber Systems 
Designer: plan reading, maths, terminology, 
communication, take offs, awareness of 
Australian standards and much more.

It is about to be listed on the Victorian 
funded list and, in conjunction with Timber 
Training Creswick, the first training will be 
introduced in the first half of 2020.

ForestWorks has also been assigned the 
project to review the qualifications and their 
units of competencies for Certificate II & III 
in Timber Truss & Frame Design and 
Manufacture and, Certificate IV in Timber 
Truss & Frame Design.

The Australian Industry Skills Council 
(AISC) and the Minister’s priorities 
requested the following take place:
• Remove outdated and unnecessary 

qualifications
• Ensure the training package meets the 

Training matters
Industry experts work together to improve vocational training.

Standards for Training Packages 2012 
(including AQF alignment) 

• Ensure training providers understand 
industry’s expectations about how 
training is delivered

• Ensure the vocational education and 
training system supports people to move 
easily between related occupations

• Create a more efficient system, through 
training packages with units of 
competency that can be used across 
multiple sectors

• Increase recognition of skill sets
Without a review in the qualifications, the 

industry is at risk of losing all funding for 
training and therefore it was imperative that 
we work collaboratively towards an outcome 
that delivered real training and outcomes for 
employers.

A good example of why AISC was taking 
this action is the Cert III in Timber Truss 
& Frame Design and Manufacture. 
Nationally, enrolments for 2015 to 2018 
inclusive were 253, however only 74 people 
completed the training which is not quite 
30% of those enrolled.

A technical advisory committee was 
convened consisting of the three nail plate 
suppliers, fabricators, training organisations 
and FTMA to assist ForestWorks in their 
review and recommendations.

Georgiana, Michelle & Maree from 
ForestWorks are heading up the project and 
FTMA organised visits to five plants (two in 
Victoria and three in Queensland). 

These visits allowed them to talk directly 
with the workers on the factory floor, the 
supervisors, timber systems designers, 
managers and owners of the businesses to 
gain an understanding of the job roles that 
are performed in each area and the training 
requirements for such.
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For more information contact FTMA on 0418 226 242 or via email at kersten@ftma.com.au
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 Phil McCormack: 0438 255 118
 Nick Arfaras: 0438 255 115
 Glenn Lawrenson: 0438 255 116
 Matt Leplaa: 0403 724 184

43-45 Overseas Drive, Noble Park VIC 3174
Phone: (03) 9701 2777    Fax: (03) 9701 2677

HARDWOOD - The Proven Performer

DISTRIBUTORS OF: 

F17/Supa17 KD Hardwood solids up to 5.4m
Supachord KD Hardwood

Supachord ‘H2’ KD Hardwood
Supachord ‘H3’ KD Hardwood

Supalam17 up to 7.2m

Reviews give industry 
an opportunity to 
change our training 
requirements. 
Technology has 
advanced a long way 
in 10-15 years. 
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It was made very clear from the visits and 
input from most of the Technical Advisory 
Committee that there were two distinct 
roles. The first being a Timber Systems 
Designer (estimator/detailer) and the second 
being those in the factory manufacturing the 
products. Therefore, it highlighted that to 
combine the training in to the one Certificate 
III was wasting valuable time, both for the 
trainee and the employer.

In manufacturing it was often the case 
that workers only work in one section and 
for these workers the whole Certificate III 
was not suitable. Therefore, to ensure we 
covered all workers the TAC felt it was 
important to have skill sets that still attract 
funding and deliver training such as:
• Cutting/sawyers
• Manufacture timber wall frames
• Manufacture timber roof trusses
• Manufacture floor trusses and 
• Storing timber frames or trusses (yardie)

These five different areas were defined as 
the different job roles in the factory and 
therefore each particular skill set will have 
units of competency that are relevant to the 

roles above. There will also be a Cert II in 
Timber truss or frame manufacturing for 
those that want to cover all areas and there 
has been unanimous feedback that the Cert II 
is very comprehensive and an outstanding 
foundation for anyone working in the plant.

When it comes to the Timber Systems 
Designer program, we have divided the 
training into two parts with distinct target 
audiences:
1. New entrant gaining basic knowledge 

and understanding of role and industry.
2. More experienced designers.

The idea of these types of reviews is to 
give industry an opportunity to change our 
training requirements. Things change and 
technology has advanced a long way over 
the past 10-15 years. The way we operate in 
the prefabrication business has changed and 
we need to adapt and cater for these 
changes, job roles have become distinctive 
to parts of the day to day running of your 
business and over the coming years it will 
change again.

Adapt and change to survive and succeed 
in whatever you do. 
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TRUSS TALK
with Paul Davis

I found myself outside Oslo Royal Palace 
two years ago. It has a grand processional 

arena 300m long that leads up the hill to the 
castle. Minding my own business, I watched 
a family with a stroller and German 
shepherd pause at the steps at the top of 
the hill. All turned their back on the pram 
and the dog, revealing that the dog was in 
fact tied to the pram by a lead.

You might guess where this is going; 
with none of the party watching, the dog 
decided to trot downhill on his own, towing 
the pram. Soon the pram picked up speed 
and overtook the dog; he had to gallop just 
to keep up. 

I don’t know how to yell, “Watch out, your 
dog is kidnapping your baby!” in Norwegian. 
So, the only thing for it was to sprint after 
the wayward pair. 

About 50m from the family, I intercepted 
the pram front-on whilst the dog came to 
a whiplash halt. You have never seen a baby 
with eyes as big and as round as I did that 
moment. 

The family caught on to the caper soon 
enough so that they didn’t think I was 
stealing their dog and child. I didn’t 
understand what they said to me in 
animated Norwegian, but I presume it was 
an effusive thanks! 

I’ve come across a few life-or-death 
situations in my time and, like the pram 
escapade, they have generally come out of 
the blue. About 10 of them involved my life 
at risk, but on occasions it’s been others. 
Among them, I’ve been to several deck 
collapses (not anything I’ve designed). 
Fortunately, each one just resulted in injuries 
and no deaths. 

So, in a nod to this reality, the National 
Construction Code (NCC) now has a very 
detailed set of requirements for the 

Deck fi xings 
Life is fragile enough without poorly engineered decks. 

attachment of decks and balconies to 
external walls of houses. 

Pretty much the most likely way that 
a building is going to kill someone is a 
deck collapse. There is a combination of 
occasional very high real loads (typically a 
teenage party), a structure with little or no 
redundancy (that being alternate load paths 
should one member or connection fail), and 
the effects of rot and corrosion from 
exposure to the weather.

There can’t be a much more diffi cult and 
tedious task than reading the National 
Construction Code (formerly the BCA). I think 
I’d rather be forced to eat brains, watch Home 
and Away or wear a velour skivvy (again) than 
read through the whole document. 

It’s just incredibly complicated to read. 
There are lots of cross-references and the 
meaning of a clause often hinges on 
defi nitions and subclauses and exceptions 
and variations to the subclauses.

I try and stay away from it, but recently 
I was looking for something in the NCC 
and, by chance, I came across this new 
section about the support of decks to the 
house structure. 

It runs over fi ve pages, has a gazillion 
limitations and requirements for the 
‘deemed to comply’ fi xings. I can probably 
save you the effort of reading through it – 
you can be pretty certain that whatever 
you’ve done to date doesn’t comply. 

Certainly, fi xing to brickwork is out. When 
fi xing to a timber frame then the members 
you are connected to have to be 100mm 
thick… as if. A minimum wailing plate size is 
190 x 45mm, deck spans over 3m are out, 
and fi xing to walls with openings under is a 
no-no. Add any number of additional 
limitations and requirements and the 
chances of the ‘deemed to comply solution’ 

being applicable to the house you’re looking 
at are very slim.

So, if you can’t face-fi x to the structure, 
what can you do? Either the deck structure 
has to run through the wall cladding and sit 
on the house structure or it needs to be 
supported independently – that is, with 
posts up against the house wall. 

Running the deck structure into the house 
envelope presents signifi cant waterproofi ng 
challenges. It would take good architectural 
detailing and a particularly diligent builder 
to get it right – and those two things rarely 
coincide. The alternative of planting posts 
against the house looks rubbish and so 
you’re going to have clients jacking up 
against it. 

Personally, I’m pleased that these new 
provisions have arrived. They are just 
bringing everyone up to speed pretty much 
with what I’ve been saying for years, which 
will make my life easier. As well, in many 
cases you are going to need an engineer. 
And that’s all good by me! 

And, by the way, fewer people are going 
to die when they weren’t expecting it.

In a life and death moment that literally 
‘came out of the blue’, I had my newborn 
baby lying on a blanket on the grass. She 
was born eleven weeks premature and so 
was still very small when she got out of 
hospital, maybe 3kg at the time. I was 
nearby, with my mind on some engineering 
calculations, when out of the corner of my 
eye I caught a shadow. Slowly, majestically 
even, an eagle cruised overhead at about 
a 10m height. It started to wheel around; 
eyes fi xed on its baby prey.

If you think about it, you’d know that I 
must have got there fi rst. There is no way 
that anyone would believe that an eagle took 
my baby. I’d still be in jail. 
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We’re 40 but you 
won’t catch us resting 

on our laurels. 

Contact us to discuss the benefits 
of partnering with Multinail
enquiry@multinail.com

multinail.com.au

Personalised   
Local  
Progressive

SINCE 1979
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