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ASSOCIATION NEWS

TTIA offers a wide range of services to
Members which can be invaluable to running
a small business successfully.

TTIA INDUSTRIAL AND LEGAL
SERVICE
Effective human resource management
is central to ensuring an organisation’s
success. TTIA’s experienced industrial team
provides advice and assistance in all
employment-related issues including
interpretation and advice on provisions,
National Employment Standards and
modern awards related to the timber
industry, such as:
• Contracts of employment including terms
and conditions;
• Job specifications and responsibilities;
• Workplace policies;
• Legal process for disciplinary action and
termination of employment;
• Drafting enterprise agreements, assisting
with union negotiations and all Fair Work
requirements;
4 TIMBER TRADER NEWS / APRIL 2020

TTIA has a safety scheme operating nationwide,
providing expert assistance to member
companies in the areas of Workplace Health and
Safety and Workers’ Compensation.
• Your legal obligations in regard to
redundancy, including consultation and
employee entitlements.
Wage audits can be carried out on your
premises, ensuring the company is using
the correct award coverage and compliance
with appropriate award rates,
superannuation requirements and so on.
TTIA can also offer a review of policies
and procedures to ensure compliance with
the National Employment Standards and Fair
Work Commission, and also to ensure
members are using appropriate payslips,
time and wage sheets. Many more services
are also available.
Our TTIA Legal arm can represent
members before industrial tribunals should
they encounter industrial problems from

unions, solicitors, consultants or employees
– at discounted member rates.
Employers receiving an industrial claim on
any employment issues can contact their
TTIA representative who will act promptly to
represent their interests.
Our full-time employment lawyer can also
assist with SafeWork investigations.

TTIA SAFETY SCHEME
Members are reminded that the Timber
Trade Industrial Association has a fully
functioning safety scheme operating
nationwide, which aims to provide expert
assistance to member companies in the
areas of Workplace Health and Safety
(WH&S) and Workers’ Compensation (WC).
This can range from general advice to risk
www.timbertradernews.com
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TTIA
Brian Beecroft

ASSOCIATION UPDATE

assessments, audits, safety management
documentation and safety meetings.

INDUSTRY PARTNERS
TTIA also has a number of industry partners
and special offers available to members
including a Caltex fuel discount, which can
add up to considerable savings when used
for the company as a whole.
One of our many business industry
partners is Benchmark Cost Solutions,
delivering considerable bottom-line savings
for our Members.
During the second half of 2019,
Benchmark worked with over 40 TTIA
Members to reduce operating costs relating
to electricity, telecommunications, waste
management and transport and is focussed
on helping more TTIA Members in 2020
achieve significant and lasting cost savings.
Should you be interested in membership
of the TTIA, or are already a member and
would like to access some of the services
mentioned above, please contact TTIA on
(02) 9264 0011 or email ttia@ttia.asn.au

PHOTO: GIGGSY25/SHUTTERSTOCK.COM

WHEN OVERTIME APPLIES
UNDER THE TIMBER INDUSTRY
AWARD 2010
The overtime provision in the Timber
Industry Award 2010 provides that
employees are entitled to overtime if they
work outside the award’s span of hours
(being 6.30am to 6.00pm) or if the
employee works in excess of their ordinary
daily number of hours. Overtime is paid at
the rate of time and a half for the first two
hours and double time thereafter.
When calculating overtime, a general
principle in most modern awards is that

Serving independent timber and
hardware businesses by providing
valuable back of house services.

each day’s work will stand alone. This means
that if an employee regularly performs
overtime everyday each week for two hours,
the total weekly overtime will be 10 hours
paid at the rate of time and a half (or 150%
of the employee’s hourly rate). If the same
employee worked three hours a day of
overtime every day during the week, the
employee would be entitled to 10 hours at
the rate of time and a half and five hours at
the rate of double time (or 200% of the
employee’s hourly rate).
As indicated above, the award’s span
of hours is from 6.30am to 6.00pm and
the overtime provision provides that if an
employee works outside the award’s span
of hours they will be entitled to overtime.
For example, if an employee is asked to
start work earlier at 6.00am instead of
6.30am, the employee would be entitled
to half an hour of overtime at the rate of
time and a half.
While this article is focused on the Timber
Industry Award 2010, each modern award
will determine when overtime applies and
the span of hours in each award is different,
so employers need to check the overtime

Legal and HR

provision within their employee’s applicable
award when calculating overtime because of
these variations between the modern
awards. For example, some awards, such as
the Manufacturing and Associated Industries
and Occupations Award 2010, provides that
overtime for the first three hours is payable
at the rate of time and a half and then
double time and the span of hours in this
award differs from the Timber Industry
Award 2010.

MGA TMA
Ann Sanfey
DEFINING THE STATUS OF YOUR
EMPLOYEES
When employing a new employee, it is
important to classify the position to make
sure that the employee understands their
potential entitlements, such as their wage
rates and the terms and conditions of
their employment.
A letter of offer setting out the role that
the employee will hold in your business
from the day of commencement is

Timber Advisory Service

National Support Centre
1800 888 479 (Option 1)
mgatma.com.au

www.timbertradernews.com

Training

Member Benefits

Advocacy
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important, so that your employee knows
and understands the position, including the
period of probation and the terms and
conditions under the employment contract.
A contract of employment should specify
that the employment is initially based on
a probationary period. This is an agreed
period between you and the employee, and
is not necessarily identical to the Minimum
Period of Employment (MEP) for unfair
dismissal claims. If you have 15 or more
employees, then the MEP will be six
months and if you have fewer than 15
employees, the MEP will be 12 months.
If you employ a full-time employee under
the General Retail Industry Award (GRA),
make sure you check the Classifications
section in the GRA, Schedule B. The wage
rates are available for each classification from
MGA TMA. You should provide an agreed
roster to a permanent employee and if you
ever wish to change the roster you must
give at least seven days’ notice in writing.
If you employ a part-time employee, you
should both sign a contract which provides
employment for a set number of hours per
week. You can only vary these hours
temporarily by agreement in writing,
otherwise, if you do not enter into a
temporary agreement, you must pay any
additional hours of work at overtime rates.
A casual employee is generally given
hours of work that fluctuate from week to
week, although there is a tendency to
provide the same hours of work regularly.
A casual employee may request conversion
to permanent status after 12 months if work
has been made available on a regular and
systematic basis for that length of time.
Other factors may be considered for
permanent status such as whether the

Suppliers of
Ecowood®
Decking Products

employer is likely to be able to provide the
same hours in the future.
An employer needs to be confident that
each employee is employed in the correct
position to avoid any confusion about status
in the future. Employers should always
remember to provide every new employee
with a copy of the Fair Work Information
Statement when they commence in their
new position, which sets out the basic
entitlements for every employee.
Every year brings new Industrial Relation
laws and regulations more difficult to
understand and implement.
For member advice tailored to your needs,
call MGA TMA Legal and Industrial Resources
on 1800 888 479 or 03 9834 4111.
For general membership enquiries,
contact Ann Sanfey, National
Membership Manager on ann.sanfey@
mga.asn.au or 0411 886 716

ATIF
John Halkett
POST BUSHFIRES TIMBER
SUPPLIES
In the wake of the 2019-2020 bushfires and
ongoing recovery efforts ATIF has concerns
about future timber supplies to building and
construction industries with the Federal
Government. ATIF has written to and is
scheduling a meeting with Senator Jonathon
Duniam, Assistant Minister for Forestry and
Fisheries to discuss matters set out in
correspondence. These matters include the
medium- and longer-term supply of structural
softwoods, engineered wood products and
high-quality hardwoods. Also, on the agenda
for the meeting with Senator Duniam are

Preserved Wood Decking
with stability and performance!
Treatment does not affect timber dimensions.
Durable against decay and termite damage.
Preserved in final shape and form.
Ideal for sensitive applications or where frequent
human contact is expected.
 Can be painted, stained or oiled.





H3
Ecowood is registered trademarks of Lonza or its subsidiaries used under licence.
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Contact Us for sales or go online for a
copy of our new DIY Deck Guide

 www.outdoortimber.com.au
 sales@outdoortimber.com.au
 03 8706 1250
© Outdoor Timber 2019

the ongoing challenges with brown
marmorated stink bug treatment, especially
those in relation to Canadian timber imports
and other critical timber supply matters.

INDONESIA AND AUSTRALIA NEW
TRADE AGREEMENT
ATIF is following the outcome of recent
trade talks between Prime Minister Scott
Morrison and Indonesian President Joko
Widodo, and the enhanced prospects that
Indonesia may have some additional
capacity to help fill the supply gap,
particularly for high quality hardwoods.
The Indonesian Parliament voted to
approve the Indonesia-Australia
Comprehensive Economic Partnership
Agreement that was signed in 2019. Current
exports from Indonesia to Australia are
concentrated in sawn timber, plywood,
miscellaneous forest products, furniture,
printing and writing paper and packaging and
paper products.
ATIF will be actively involved to looking at
opportunities to expand present volumes of
merbau and other high-quality hardwood
products into the Australian market.

CANADIAN STRUCTURAL
SOFTWOOD SUPPLIES
A meeting of major Canadian and Swedish
timber exporters in Sydney, among other
issues, discussed the impact on the supply
of structural softwood timber products in the
Australian market in the wake of the
bushfires. The meeting acknowledged the
substantial contribution by international
firefighters, including Canadian expertise
and aircraft, to support efforts to combat the
extensive fires.
The meeting considered opportunities and
impediments for Canadian exporters to
continue to support the Australian building
and construction industries in the medium
and longer term with compliant structural
softwood timber products. It was noted that
supplying Canadian products into the
Australian market had faced a number of
significant and commercially difficult
challenges related to specifications, building
code compliance and biosecurity issues,
notably the treatment requirements for the
brown marmorated stink bug.
Given the establishment of a trade of
exceptional quality MGP10 softwood timber
into Australia in 2018-2019, Canada probably
offers the most likely prospect for expanding
current supply volumes. However, it is
recognised that a number of serious issues
are likely to pose a significant impediment to
expanding current levels of trade until these
matters are resolved.
For further ATIF-related information
contact John Halkett at: john.halkett@
bigpond.com or 0417 421 187.
www.timbertradernews.com
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TABMA
David Little
WORKFORCE CHALLENGES
Last edition we announced our upcoming
Conference which will focus on celebrating
the heroes in our industry, old and new.
(Book it in: 18 and 19 June at Cypress Lakes
Hunter Valley). As a Group Training
Organisation, TABMA is a major employer in
our industry, with a primarily ‘Generation Z’
cohort, aged 17–24. In the Conference, we
will be addressing the challenges of dealing
with this age group, offer strategies for
success and work with delegates on the
twin industry issues of ageing workforce
and skill shortages.

PHOTO: MARCOS MESA SAM WORDLEY/SHUTTERSTOCK.COM

WORKFORCE SURVEY
In the next few weeks we will be circulating
members with a survey on their workforce
requirements for the next 12 months,
including generic information on skills
shortages, succession issues and current
issues relating to attracting new entrants to
our industry. We are currently working with
Govt on a number of programs to address
these issues and will be consulting with
industry to ensure these programs are best
designed to resolve the issues and
importantly to negotiate for funding on
behalf of our Industry.

EXISTING FUNDING AVAILABLE
TABMA has already secured funding for a
number of programs to address our
Workforce issues on your behalf. PreApprenticeship programs are not new, but
are not well understood in our Industry.
Basically, this is an opportunity for
employers to engage with TABMA in a
program combining formal training with
on-the-job learning to produce job-ready
candidates wanting a career in our industry.
Many Industries (notably the electrical
industry) put hundreds of potential trainees
through this program every year. Let me

know if you are interested; this is a proven,
no-cost-to-employers program delivering
quality candidates.
I’ve mentioned Schools-based
Traineeships and Apprenticeships in
previous editions. This gives students the
opportunity to commence their training
while still in school. Government is currently
piloting the program again in a number of
regions and will roll it out if it works.
Creating a direct link to schools, parents and
careers advisors makes this program (we
believe) an important program going
forward. Meanwhile, if any employers wish
to be involved, please contact me on 0447
813 786 or Alicia Oelkers on 0418 449 031,
we will take you through the process and
register your interest going forward.
Most states have an existing worker

FIRST SUPER IS THE
INDUSTRY SUPER FUND
FOR TIMBER WORKERS
PUTTING MEMBERS FIRST

traineeship program, funded by that state
government. These programs allow
employees to gain Certificate level
qualifications across a number of disciplines
on the job with minimum disruption to their
work, or workplace. No block release!

CANDIDATES COMING BACK
Our recruiting team reports a reduction in the
count, but an increase in the quality of job
applicants in February. TABMA is currently
recruiting for 47 roles nationally and the new
team headed up by Katie Cook-Pierce (Kat) is
placing more, higher quality candidates than
in the last three years. I think it is helpful that
parents are slowly getting the message that
uni is not necessarily the way to go for their
child and that an ‘earn as you learn’ approach
beats a HELP debt for many.

1300 360 988
www.firstsuper.com.au

First Super Pty Limited (ABN 42 053 498 472, AFSL 223988) as trustee of First Super (ABN 56 286 625 181). This information contains general advice which has been prepared
without taking into account your objectives, financial situation or needs. You should consider whether the advice is appropriate to your personal circumstances and consult the
Product Disclosure Statement www.firstsuper.com.au/pds before making any investment decision.

www.timbertradernews.com
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INDUSTRY NEWS
“This test proves that,
under fire, timber
performs much better
than steel.”

Masslam product has performed well in rigorous tests.

C

oncerns about fire are eminently
understandable in the Australian context
and one of the selling points of mass timber
has long been that standard products have
rated well in fire tests over 60 and 90
minutes. Australian Sustainable Hardwoods’
Masslam has now completed Australia’s first
successful 120-minute Fire Resistance Test
(FRT) and Fire Resistance Level (FRL) on
exposed glue laminated timber members.

The glulam members weren’t encapsulated
by fire-resistant board (as would generally be
the case for designs satisfying the highest
BAL ratings) but were intended for ‘seen
structural’ applications.
The tests were carried out at Victoria’s
highly respected and fully accredited
Warringtonfire facility and followed FRT and
FRL requirements as listed in AS 1530.4:
2014 - Methods for fire tests on building

Above: Results of the 120-minute burn. Top: Masslam used for the Macquarie University Incubator.

Above: ASH’s Daniel Wright: pleased by the results.

NEW PRODUCT ON THE MARKET? BIG NEWS? DON’T KEEP IT TO YOURSELF! If you are launching a product
or your business has an announcement, send it to news@timbertradernews.com for the chance to be featured here.
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Surviving fire

materials, components and structures/Fireresistance tests for elements of construction.
Several different Masslam members were
tested using various species of plantation and
regrowth hardwoods. Each member passed
two hours of fire, reaching above 1000°C,
while still bearing the load expected for
columns and beams in a commercial building
– where they are frequently used up to and
beyond nine storeys. Some of the tested
members offer a 40% reduction in size
compared to imported mass-timber products.
The result was surface charring only,
slowing the spread of fire and retaining
structural integrity for the building.
“[Many design solutions for fire] use
European fire data which, unlike Australia, is
only required to meet 60 or 90 minutes,” says
ASH’s Managing Director, Vince Hurley. “We
have questions about whether European
tests would be relevant to Australian
Standards at 120 minutes. This test not only
shows the performance of our Masslam
systems under prolonged fire, it also proves
that timber performs much better than steel”.
For more, visit www.vicash.com.au/
glulam-hardwood-beams/

NEWS IN BRIEF

Check your coverage
Important changes to insurance in super laws. By Bill Watson,
CEO First Super

T

he laws around insurance cover inside
super have changed and now your
workers might not be covered for Death and
Total and Permanent Disablement (TPD).
From 1 April 2020, the Federal
Government’s Putting Members’ Interests
First (PMIF) legislation means if a person’s
super account balance is less than $6000
and/or they’re aged under 25, they won’t be
eligible for automatic insurance cover.
These workers can protect themselves by
opting-in to receive insurance inside their
super account.
This change may see many timber
workers at risk of not having insurance cover
if they’re no longer able to work due to
illness or injury. They also risk not having
cover for death or terminal illness.

First Super is the industry superannuation
fund for timber, pulp and paper, and furniture
and joinery workers. We understand quality
insurance cover is important for your workers
because they work in high-risk environments
and may have a young family to support.
This change applies to all superannuation
funds in Australia.

HOWS AND WHYS
The PMIF reforms aim to ensure workers
are not paying for insurance they may not
need or know they have, and to prevent
their super balances being inappropriately
eroded by insurance premiums.
The reforms apply to existing members
with low super balances, as well as to new
members. It’s important to talk to your staff

PHOTO: TYPOART BS/SHUTTERSTOCK.COM

Timber traceability

S

upply chain verification is a significant concern across the
industry, with a need to make sure that internationally sourced
products are both what they say they are and from sources with
reputable labour and forestry practices.
Nature’s Barcode is a new timber traceability platform from
DoubleHelix in partnership with Sourcemap and Bluenumber aims
to make it easier to access, track and be certain of critical supply
chain information, using their various specialisations. DoubleHelix
provides supply chain discovery, risk assessment, mitigation, and

www.timbertradernews.com

Workers with a super
balance less than
$6000 and/or under 25
won’t be eligible for
automatic insurance.
and encourage them to check their insurance
cover with their superannuation fund to see if
they need to opt in. As this will be an
ongoing issue within the industry, it’s worth
making it part of your staff induction program.
If you think your workers may be affected,
please contact your superannuation fund
directly for specific advice, or contact First
Super for more details on 1300 360 988
or mail@firstsuper.com.au
This information is general only and those
affected should obtain additional guidance.

verification services; on-the-ground experts check supply chain
practices, supported by a suite of scientific tools such as DNA and
isotope testing to independently verify data. Bluenumber brings
technical expertise to digitise, analyse and ensure confidentiality of
supply chain data through blockchain, machine learning, and other
emerging technologies. Sourcemap provides the platform to
present, visualise and communicate complex supply chain data in a
simple, accessible and attractive format.
The result is data that’s easier for everyone from importers
needing to show their due diligence around compliance to
consumers wanting to be certain their products are forest friendly.
For more, or to see a web demo, visit www.naturesbarcode.com

TIMBER TRADER NEWS / APRIL 2020
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WELL built
The awards are still coming now that Brisbane’s 25 King has
moved from construction into its working life.

N

ot satisfied with taking the gong for
Australia’s tallest engineered timber
office building, 25 King is also Queensland’s
first building with WELL Core and Shell
Certification at the Platinum level,
complementing its 6-star Green Star
Design and As Built rating.
These sustainability credentials have been
earned through a combination of materials
selection – sustainably sourced glulam was
used for the structural beams and columns,
and CLT for the floors, lift shafts and escape
stairs, delivering a 74% saving in carbon
emissions over a similar steel and concrete
structure – and design, with, the building’s
natural aesthetic enhancing the health and
wellbeing of its occupants as well as
reducing energy use by 46% and potable
water consumption by 29%.
The certification was awarded through
IWBI’s WELL Building Standard (WELL),
which is the premier building standard with

10 TIMBER TRADER NEWS / APRIL 2020

regards to human health and wellness in the
build environment. 25 King earned the
distinction based on seven categories of
building performance: Air, Water, Light,
Nourishment, Fitness, Comfort and Mind.
People and how they use the building are
central to its design and success. As well as
wood-rich, light-filled
workplaces, a communal
open area on the ground
floor is filled with booths
and meeting spaces and
framed by foliage –
creating a village green
feeling in an urban office.
Additionally, 25 King is
situated within a mixeduse precinct that includes
a thriving food strip as well
as handy services and
shopping. A new train line
for the area is currently

under construction and the building is only
500m from an existing train interchange,
along with multiple other transport options –
all of which contribute to the quality of life
for workers at 25 King.
The WELL certification validates the recent
timber focus of developer Lendlease.
Matthew Mears, Lendlease’s managing
director, development, said, “Investing in the
wellbeing of employees leads to a better
employee experience, which ultimately drives
customer engagement and satisfaction. This
successful outcome would not have been
possible without the support of many people,
especially our tenants and investors, who
continually showed a willingness to work in
partnership with Lendlease.”
Rick Fedrizzi, International WELL Building
Institute chairman and CEO, describes 25
King as a model for future builds: “This
extraordinary building exemplifies how
leadership and innovative design can unite
to deliver an iconic workplace that puts
people first. It’s early adopters like Aurecon
[25 King’s consulting engineers] and
Lendlease who pave the way for the entire
movement to advance human health and
well-being everywhere.”
For more on WELL certification, visit
www.wellcertified.com

www.timbertradernews.com
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Above: (2nd from L) IWBI’s Jack Noonan, with
Lendlease’s (L-R) Johnny Incampo, Matthew Miller,
Jeremy Mansfield, Lee Walters and Andrew Scerri.
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MAY
PASSIVE HOUSE CONFERENCE
28–31 May in Sydney at UNSW’s
Roundhouse, with several major timber
construction projects as case studies.
For more details and bookings, visit
https://passivehouseaustralia.org/
SPPHC2020/

JUNE

PHOTO: MATEJ KASTELIC/SHUTTERSTOCK.COM

TIMBER OFFSITE
CONSTRUCTION

UPCOMING EVENTS
APRIL
THE SCIENCE OF BUSHFIRE RISK
This free seminar run by the Office of the
NSW Chief Scientist & Engineer features
Senior Professor Rod Bradstock discussing
the complex nature of bushfire research

and likely future scenarios. On Wednesday, 8
April, 7.30–9.30am in the Strangers’ Function
Room at Parliament House NSW, Sydney.
Entry is via Macquarie Street and guests are
required to undergo routine security
screening. For details, call (02) 9338 6817.
To book, visit www.eventbrite.com.au/e/
the-science-of-bushfire-risk-tickets89936337005?aff=erelexpmlt

The 2020 Frame Australia event has a new
theme: ‘Timber & Technology: The Zero
Carbon Future’. Expert speakers will lead
each of four half-day themed sessions,
with each. Speakers topic session
followed by parallel Building Project Panel
sessions. In a break from previous years,
delegates can register for any combination
of half-day sessions to attend only their
primary topics of interest. The topics are
Building design influences, Construction
productivity, Manufacturing and
technology, and Global wood building
products. For more, visit www.
timberoffsiteconstruction.com

INTRODUCING THE NEW
“H3” IRONASH TREATED F17 KD HARDWOOD &
“H2” TRUCORE TREATED F17 KD HARDWOOD
ALL NOW IN STOCK!
DISTRIBUTORS OF:

Supa17/F17KD Hardwood & Supalam F17 KD Hardwood

ALSO:

Tas Oak & Vic Ash Flooring, Archs, Square Dressed Boards,
Door Jamb Sets, Lining, Cladding and Decking.

FULL RANGE AVAILABLE

43-45 Overseas Drive
Noble Park VIC 3174
Phone: (03) 9701 2777
Fax: (03) 9701 2677

Phil McCormack: 0438 255 118
Nick Arfaras: 0438 255 115
Glenn Lawrenson: 0438 255 116
Matt Leplaa: 0403 724 184

HARDWOOD - The Proven Performer
www.timbertradernews.com
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Wooing sites
Timberlink and the SA
government are in talks over
its new CLT and GLT plant.

T

Above: Timberlink’s new Contra Flow Kiln with (L-R) Nick McBride, Marcus Kuller, Roy Dias (site manager),
David Oliver (GM of sales, marketing and corporate affairs) and Minister David Ridgway.

the creation of Australasia’s first combined
CLT/GLT manufacturing facility on an
approximately 14,000m2 site, employing up
to 50 people full time when complete.
“Timberlink’s ability to consistently invest
and deliver new infrastructure and quality fulltime jobs to the region is first class and we
are excited to hear they are considering South
Australia for this new plant” said Ridgway.
Member for Mackillop Nick McBride was
similarly excited by the possibility of further

Karri freeze

I

n a surprise move, the Western Australian government has placed
a 12-month freeze on logging ‘two-tier’ south-west karri forests.
These are forests consisting of a mix of mature and younger trees
and had previously been outside the definition of old-growth forests
and available for harvest.
The decision was made by WA’s Forest Products Commission
(FPC) and ABC reported Forestry Minister David Kelly as saying:
“Given there is some community sensitivity around some of these
two-tier karri coupes, if there’s no customer demand then there’s no
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investment in the region adding that
“Timberlink has continuously invested in this
mill to ensure it remains internationally
competitive since taking ownership in 2013.
The focus on safety is fantastic to see and I
know that everyone in the region is hopeful
that they will choose Tarpeena as the site for
the new facility because we have the people
and the expertise right here in MacKillop.”
For more, visit www. timberlinkaustralia.
com.au

need to harvest from those areas.” (See full story at www.abc.net.
au/news/2020-03-09/wa-government-12-month-stop-maturetwo-tier-karri-forest-logging/12037488)
The decision has been met with a mixed response.
Environmental groups have expressed support, saying that the
decision is a sensible response to economic drivers including
tourism and honey production and the need to secure forests for
wildlife habitat and for tackling climate change. Forestry groups have
complained that the move sends an unfortunate message about the
sustainable nature of WA logging and fails to acknowledge the
careful management of the resource – which is apparent from the
environmental worth of the previously logged karri forests.
Kelly pointed out that increased use of EWP means that smaller
logs could provide better returns in many cases, making it less
economical to harvest resources such as the tall hardwoods in
these forests. He emphasised the WA government’s support for the
timber industry, including forestry jobs and products.
The freeze is for 2020 only at this point. Further decisions are
subject to a comprehensive review, which will cover economic and
social impacts as well as environmental outcomes.
This is the first significant change to WA’s forest management
since it became the first Australian state to cease logging in oldgrowth forests in 2001.

www.timbertradernews.com
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arpeena may be a comparatively quiet
South Australian town, but Timberlink’s
mill based there is a thriving concern and
may be about to expand even more.
Recently, The Hon David Ridgway MLC,
Minister for Trade, Tourism and Investment
and Member for MacKillop Nick McBride
were joined by Marcus Kuller, an export
adviser for Tradestart South Australia as they
inspected progress on Timberlink’s high-tech
multimillion-dollar mill upgrade.
At the end of February, Timberlink
completed work on one of the signature
pieces of the upgrade project, the second
contra flow kiln. Minister Ridgway was
impressed by the high-tech machinery that
will cut down waiting times for drying timber
and increase product quality while decreasing
heat power usage by 30%. “This is the kind
of world-class technology we want to see in
Australia to help ensure we are keeping our
value-add manufacturing jobs here”, he said.
The high-speed scanning systems for
grading structural timber also caught
Rigdway’s attention: “This is a great example
of Australian manufacturing in the 21st
century, delivering quality, literally homegrown products to businesses every day.”
The three also discussed the potential
new Timberlink CLT and GLT plant, which is
scheduled to be opened in SA or Victoria in
2023. This significant investment will see

NEWS IN BRIEF

Parquetry perfection
New large-format parquetry blocks deliver a
great modern look and make laying faster.

PHOTO: DANIEL JORDAN HOMES, COURTESY BORAL

B

oral Timber’s focus on flooring has long
delivered a range of great products with
an enviable mix of visual appeal, reliability
and attractive price points. The new Grande
Block Parquetry range continues to hit all
these targets.
These new large-format blocks (or
parquets) are 600x120mm, which not only
speeds up laying, but also delivers a bold
modern look.
“In the past, parquetry lent itself more to
period properties and cottages, especially
the smaller blocks laid in a traditional weave
pattern,” says Boral Timber’s regional sales
manager Vic/SA Ed Marshall. “In contrast,
large format blocks laid in a herringbone
pattern are perfect for today’s designer
projects, or for adding a modern twist to
heritage home renovations.”
The blocks are available in blackbutt,
spotted gum, tallowwood and brushbox, all
18mm deep, which will deliver decades of
good looks with standard cleaning and
polishing. They do need to be laid by a
professional for best results as parquetry

floors require specific
techniques and
equipment, but can be
laid on existing subfloor surfaces including
concrete slabs, old
timber flooring, particle
board and plywood.
“Our new largeformat hardwood
timber blocks are
approximately double
the size of our standard parquetry range,
and create a cleaner, more contemporary
feel while still embodying the aesthetics of
heritage architecture,” Marshall says.
While it has a reputation as a luxe material,
parquetry is surprisingly robust and practical.
“Parquetry is durable and less susceptible to
gapping or movement because of the way
it’s laid,” says Marshall, adding that for
modern homes with large, open-plan areas
the Grande range looks particularly great as
its large blocks are more in keeping with the
space’s proportions.

“While large format oak parquetry has
been available for several years now, we’re
confident that our latest range using more
durable Australian species will take this
trend even further,” Marshall adds. “People
are looking for something different, more
artistic, to make a statement in their homes
and parquetry can meet this need perfectly.
Even modern properties can now integrate
this interior look seamlessly.”
For further information, visit www.boral.
com.au/timber or call 1800 818 317.

Coming up in

THE TIMBER
SAW SPECIAL
Coming up in the May 2020 issue of
TimberTrader News, we look at:
• What your business needs in a saw.
• Choosing between competing benefits.
• Are you ready for automation?
Does your company want to be a part of this in-depth feature?
For advertising your products and services to our 5000+ readers,
contact Julie McConachy on 0409 381 813 or email juliem@
paragonmedia.com.au
For editorial opportunities, contact Donyale Harrison on
0417 487 497 or email donyale.harrison@paragonmedia.com.au

ADVERTISING AND EDITORIAL DEADLINE: Monday 6 April, 2020.

www.timbertradernews.com
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Reaching the heights

M

echanical engineer and University of
Tasmania PhD student Sean Krisanski
has been announced as one of the winners
of the 2020 Science and Innovation Awards
for Young People in Agriculture, Fisheries
and Forestry. More than just recognition of
great ideas, the awards come with an
attached grant of up to $22,000 to find
projects that will contribute to the success
of Australia’s agricultural sector.

Krisanski took out the Forest & Wood
Products Australia Award sponsored by
FWPA for his development of a flying robot
that can collect samples from the forest
canopy. Currently the job involves hiring an
arborist at considerable expense and risk,
both of which are much less for a remotecontrolled drone with a small integrated saw.
The major challenge is building a drone
that can tolerate running into trees. “I will

Want the full story? Subscribe to the TimberTrader News fortnightly e-news at
www.timbertradernews.com/subscribe/newsletters
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Krisanski took out the
award for his work on
a flying robot that can
collect samples from
the forest canopy.
be designing a 3D-printed airframe which
will protect the rotors and make the system
fairly robust to the inevitable collisions with
branches,” Krisanski says.
His research, in which he collaborates
with other researchers in the forestry sector
at the University of Tasmania’s ARC Centre
for Forest Value as well as forestry
companies for field trials, has already
included building several drones that fly
under the tree canopy mapping the forest.
FWPA’s Managing Director, Ric Sinclair,
said Krisanski’s win is well deserved and
highlights the importance of young
Australian scientists to the future of forestry.
“We extend our congratulations to Sean.
It was an impressive field of candidates and
the selection process was robust,” he said.
“It’s inspiring to see so many young
scientists working on such important
projects. I am confident that the contribution
made by these young leaders will advance
the forestry industry and keep us at the
forefront of research and development.”
For more on the science awards, visit
www.agriculture.gov.au/abares/
conferences-events/scienceawards and
for more on the UTAS ARC, visit www.
utas.edu.au/arc-forest-value
www.timbertradernews.com
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A Tasmanian PhD student’s arborist drone has won him
a 2020 Science and Innovation Award for Young People.

NEWS IN BRIEF

Award updates

In Brief

Annualised salary changes have occurred for multiple awards.

S

T

he Fair Work Commission has added
new rules or changed existing rules
about annualised wage arrangements for
many modern awards. While the list doesn’t
include the Timber Award, some workers in
the industry covered by the Clerks Award
and Manufacturing Award are affected.
The new rules came into play for the first
full pay period on or after 1 March 2020.
They affect all full-time employees who are
paid an annual wage under one of the
relevant awards. The changes place new
notification, record-keeping and wage
reconciliation obligations on employers with
employees covered by the relevant awards
who choose to utilise the annualised salary
clauses in those awards.
Key changes are the following terms
common to clause 17.2 of the Clerk’s Award
and 25.3 of the Manufacturing Award:
“(a) The annualised wage must be no less
than the amount the employee would have
received under this award for the work
performed over the year for which the wage
is paid (or if the employment ceases earlier
over such lesser period as has been worked).
“(b) The employer must each 12 months
from the commencement of the annualised
wage arrangement or upon the termination
of employment of the employee [within any
12 month period upon the termination of
employment of the employee or termination
of the agreement in Manufacturing Award]
calculate the amount of remuneration that
would have been payable to the employee
under the provisions of this award over the

relevant period and compare it to the
amount of the annualised wage actually paid
to the employee. Where the latter amount is
less than the former amount, the employer
shall pay the employee the amount of the
shortfall within 14 days.
“(c) The employer must keep a record of
the starting and finishing times of work, and
any unpaid breaks taken, of each employee
subject to an annualised wage arrangement
for the purpose of undertaking the
comparison required by clause 17.2(b)/25.3(b).
This record must be signed by the employee,
or acknowledged as correct in writing
(including by electronic means) by the
employee, each pay period or roster cycle.”
These and other changes represent a
significant increase in administrative burden
on employers and we recommend consulting
industry associations (see page 4) or your
HR/legal team to avoid wage theft issues.
The Commission has been reviewing all
modern awards and has announced more
changes on the way, most of which are to
do with language and layout. The Timber
Award and Building and Construction Award
changes do not yet have start dates, but the
Clerks Award changes commence on 13
April and both Road Transport Awards on 4
May. You can sign up for email updates
regarding your award or the awards of your
employees at www.fairwork.gov.au
For full details, visit www.fairwork.gov.
au/about-us/news-and-media-releases/
website-news/new-rules-for-annualisedwage-arrangements

cientists at Western Sydney
University’s Hawkesbury Institute for
the Environment say their analysis
shows approximately 21% of Australia’s
temperate forests burned during the
summer of 2019-2020. “This is a
globally unprecedented scale of burning,
not observed in any other forest biome
over the last 20 years,” said lead study
author Matthias Boer, bush fires expert
and professor of ecology at Western
Sydney University.

N

ew Zealand foresters are facing a
significant economic hit with the
disruption to the timber supply chain
caused by Chinese COVID-19
shutdowns, reports Friday Offcuts
(www.fridayoffcuts.com). Although
work is now resuming in may parts of
China, NZ harvesting contractors are
prepared for six months or more of
disruption, with added transport costs
adding to NZ Forestry’s issues.

H

yne Timber brings a spot of good
news: in early March it announced it
was in the process of adding a third shift
as their bushfire recovery salvage
operation continues. Site Manager,
Marcus Fenske said, “The race is on to
process as many salvaged, fire-impacted
pine logs as possible. Once we get the
burnt bark off, the processed timber is
great quality.” The company has already
recruited eight new people, including
four women, and is seeking more.

WoodChat talks fire safety
A new podcast busts myths about building in bushfire areas.

PHOTO: SYDA PRODUCTIONS/SHUTTERSTOCK.COM

After unprecedented fires over summer,
WoodChat Episode 14 shares best-practice
methods on building with wood in bushfireprone areas, responding to myths about
timber construction and fire.
Hosts Sam and Georgia speak to two key
experts. The first is Boris Iskra, National
Codes & Standards Manager at FWPA, on
the importance of building with fire in mind,
focusing on the relevant building standards
and how timber can be used compliantly.
Iskra says many Australians want to
continue living in these areas and also want
to build with wood because of its
environmental and aesthetic advantages:
“There are no guarantees that a building
will survive a bushfire regardless of the

www.timbertradernews.com

materials used in its construction. What we
can do is build using the materials and
methods we know will best protect the
structure and its occupants.”
The second is Nigel Bell, Principal of
ECOdesign Architects + Consultants who
builds in bushfire-prone areas. “Most
people have little concept of how readily
timber can be used or not used in a
bushfire-prone area,” Bell says. “Timber is
one of the most sustainable building
materials we have. We should be using it to
the fullest extent reasonable.”
Find WoodChat at www.soundcloud.
com/woodchat or https://podcasts.
apple.com/us/podcast/id1432416589
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You don’t need 96 rolls of loo
paper, but you do need to stay
abreast of the facts regarding
the Covid-19 outbreak.

B

y the time you read this, things will have
changed in Australia’s rapidly-evolving
response to the Covid-19 outbreak. But
already there are known strategies that will
help reduce the impact of this pandemic,
plus government strategies that will reduce
the impact on the economy.
One thing that will remain true is that we
shouldn’t be panicking. After unprecedented
drought and fire, it’s easy to make the
mistake of thinking this is another crisis
we’ve never faced before, but Australia has
faced down several pandemics, including
H1N1 only 11 years ago. And if you’re
thinking ‘that wasn’t as bad’, that’s because
containment measures worked then. We
know how to halt the spread of pandemics,
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it’s just a matter of people and governments
acting together in a timely fashion for the
good of the community.
Basic containment and social distancing
strategies have been well publicised. As of
the time of writing, Victorian and the ACT
have declared states of emergency, nonessential gatherings of more than 500 people
are banned, international arrivals are required
to self-isolate and social distancing is advised
– no hugs or handshakes and try to keep a
distance of 1.5m. Further measures are likely.
Covid-19 is a serious disease for many
people, especially those over 65 or with

Social distancing is
advised – no hugs or
handshakes and try
to keep 1.5m apart.

common underlying health issues, including
asthma, cancer, blood disorders, chronic
kidney or liver disease, diabetes, epilepsy,
pregnancy, heart disease or lung disease.
Even for healthy young people who often
have only mild illness, there is a high risk of
spreading disease. And in an industry like
ours where so much of the brains trust is
locked in older bodies, that’s not a good risk.

ISOLATING THE TROOPS
The number one weapon against disease
spread is limiting contact between people.
Every person who can stay at home
represents many fewer contacts in the
community. While many timber industry jobs
are hands-on, just as many aren’t.
Some bosses are reluctant to let people
work from home, but productivity usually lifts
without workplace interruptions. Additionally,
if staff are needed for caring duties for kids
out of school or similar, they may be able to
maintain a full or part workload outside of
standard hours. It’s a good way to learn how
www.timbertradernews.com
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Covid-19
wrap-up

NEWS FEATURE
good your business is at accommodating
flexibility and special needs, and these
lessons may help you be more flexible and
productive in the future.
Meetings are the bane of many modern
workplaces, and you don’t want all your best
people in one room. Happily, gamers have
spent the last decade developing brilliant
multi-person, real-time voice and text chat
apps that allow you to collaborate separately
but seamlessly. Discord is the most famous,
but Slack and Teamspeak may be more useful
for businesses. For technophobes, Hangouts
Chat from Google and Microsoft Teams are
easy to use, though the former requires
gmail logins. Some allow simultaneous
windows for minute taking and file sharing.
For people who need to be on-site,
staggered meal breaks, scrupulous hygiene
and your choice of Spock hands, bowing or
salutes to replace handshakes all help.

Eligible employers
can apply for a wage
subsidy of 50% of an
apprentice’s or
trainee’s wage.
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ASSOCIATION ADVICE
The timber associations have been doing an
admirable job of keeping their members up
to date with developments. Several have
sent out comprehensive information covering
employer responsibilities and all those with
HR and legal teams are making advice
available for employers in line with current
state and federal positions (which are subject
to change). Contact your association if you
have questions or need assistance.
TTIA has also done an excellent summary
of the Federal Government’s first stimulus
package (see below for highlights) and all the
major associations are working hard to make
sure new information is sent out as quickly
as possible. As with every pandemic, the
risks from economic damage are ultimately
as significant as those from the disease,
which is why it is a relief to see the Morrison
government and state governments adopting
sensible stimulus and support packages for
businesses and workers.
Some of the key points of the Federal
package as summarised by TTIA are:
• Increasing the instant asset write-off
from $30,000 to $150,000 and expanding
access to the measure to include
businesses with aggregated turnover
of less than $500 million.
• A time-limited investment incentive
(through to 20 June 2021) with
accelerated depreciation deductions.
Businesses with a turnover of less than
$500 million will be able to deduct 50%
of the cost of an eligible asset on
installation with existing depreciation
rules applying to the balance.
• The Boosting Cash Flow for Employers
measure will provide up to $25,000 back
to small and medium-sized businesses,
with a minimum payment of $2000 for
eligible businesses. The payment will
www.timbertradernews.com

FOR MORE INFORMATION
Don’t be guided by what you read on
Facebook or in magazines – even this
one. Social media contains a lot of crap
and the situation is changing rapidly, so
even articles that are accurate can be
quickly outdated. The ABC’s expert
science team is conveying up-to-the
minute information on TV, radio and
online (www.abc.net.au), and official
medical sources in Australia can be
trusted to give accurate information,
though updates could be faster. Visit:
www.health.gov.au
www.health.nsw.gov.au
www.health.qld.gov.au
www2.health.vic.gov.au
www.sahealth.sa.gov.au
www.dhhs.tas.gov.au
ww2.health.wa.gov.au
www.health.nt.gov.au
www.health.act.gov.au
for local guidelines and information.
Meanwhile:
• Keep washing your hands with soap
for at least 20 seconds, making sure
to scrub all of the hand, nails and
wrists. Use sanitiser if needed.
• Limit direct contact with others
where possible.
• Self isolate if sick or if in contact
with a known Covid-19 sufferer.
Check the above links for
recommended isolation periods.
• Get a flu shot. It won’t help with
Covid-19, but flu is another serious
respiratory infection and you
definitely do not want them together.

provide cash flow support to businesses
with a turnover of less than $50 million
that employ staff. The payment will be
tax free.
• Eligible employers can apply for a wage
subsidy of 50% of an apprentice’s or
trainee’s wage for up to nine months from
1 January 2020 to 30 September 2020.
Where a small business is not able to
retain an apprentice, the subsidy will be
available to a new employer that employs
that apprentice. This measure will support
up to 70,000 small businesses, employing
around 117,000 apprentices.
• Household stimulus measures will assist
around 6.5 million low-income Australians,
including a one-off, tax free $750 payment
to social security, veteran and other
income support recipients and eligible
concession card holders.
• Severely affected regions and
communities that are disproportionately
affected by the Covid-19 outbreak will
benefit from a $1 billion fund set aside for
them, including those heavily reliant on
tourism, agriculture and education.
• The ATO is also providing relief from tax
obligations on a case-by-case basis.
For more on the package, visit https://
treasury.gov.au/coronavirus
Private companies are also stepping up to
the plate: some have committed to paying
casual workers who are off sick or in
quarantine, while others are cutting back
where they can to help pay their most
vulnerable staff or keep the business afloat.
Four-day work weeks where possible, taking
excess leave and senior management taking
pay cuts are a few common measures
where everyone can come together to help
get through the next few months.
While we are definitely in one of those
weird moments in history where it’s hard to
know what’s coming next, there are two
important things to keep in mind. Firstly,
pandemics eventually peter out with time
and we’ll soon understand more about this
one. Secondly, when this is all over, we still
have 2000 houses and a bunch of shops and
sheds that need rebuilding. All those fire
recovery plans will still be waiting for us after
Covid-19 passes.
And none of us will ever look at toilet
paper the same way again!
TIMBER TRADER NEWS / APRIL 2020
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Excellence rewarded
S

inger Anthony Callea opened his set at
the start of the Independent Hardware
Group’s 2019 Awards of Excellence dinner
with the Beatles’ ‘Help’ – one thing you’re
guaranteed to get at any of the stores
represented. It set the scene for a night of
camaraderie and excitement as the IHG
family celebrated this year’s winners.
Some 1000 attendees sat down together at
the Gold Coast Convention and Entertainment
Centre, while Catriona Rowntree and Scott
Cam once again took the reins for the
evening’s proceedings.
Cam took a moment early on to thank
Mark Laidlaw, who is retiring as CEO, for his
10 years of service to IHG – Laidlaw in turn
reminded everyone that John Farnham’s
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version of ‘Help’ had been an early Mitre 10
advertising opportunity!
But the stars of the evening were of
course the winners…

SUPPLIER OF THE YEAR
This award recognises companies that not
only excel in their role as suppliers delivering
commercial outcomes, but who align
themselves with the group’s attitudes and
values of independence. The winner for each
category is chosen by member survey.
The Logistics Supplier of the Year is
Victorian Freight Specialists (VFS), who
broadened their distribution network to
include Southern NSW last year and were of
enormous assistance during the summer’s

fire crisis, making sure supply continued as
seamlessly as possible.
“We only sell service, and sometimes
that’s not easy to recognise,” said John Rowe,
chairman of the VFS board. He expressed his
delight that IHG had recognised what can be
an intangible quality, something he knew his
hardworking team would share.
“There’s another group it’s important to talk
about,” he added, listing regions VFS supplied
across Victoria and Southern NSW and
speaking about their resilience in the face of
a devastating fire season. “I’m going to make
sure that we do share this award with them
and offer them all the support that we can.”
The DIY Supplier of the Year is Dulux,
recognised for both their own products and
www.timbertradernews.com
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IHG’s Awards of Excellence recognise the hardworking families and teams whose innovation
and commitment are at the forefront of timber and hardware retail in Australia.
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their support for IHG’s Accent label,
delivering both R&D and branding expertise.
Dorothy Gruois, Dulux general manager,
said, “There is no greater recognition for us
than that which is given by our customers.”
She added, “We’re not perfect, we don’t
always get everything right, but one thing we
do is strive for continuous improvement, to
be that little bit better each and every day.”
Trade Supplier of the Year, CSR Bradford,
has a strong commitment to IHG initiatives
from local and state meetings to trade nights
and Click n Collect. Darren Burgess, sales
manager at CSR Queensland, thanked the
IHG members and staff this company works
with, emphasising that “all successful supply
arrangements take two parties.”

INDIVIDUAL AWARDS
Given for exceptional service and advice, the
Paul Murphy Mighty Helpful Service
Award went to Bob Arnold, from Crameri’s
Mitre 10 in Maryborough, who was lauded
for his enormous attention to detail, and
enormous ability to remember customers
and their projects as well as products.
Bob was unable to attend due to family
caring responsibilities, so owner Bernie
Crameri accepted the award on his behalf
cheerfully describing how customers will be
lined up waiting for Bob and politely refuse
his offers to help them instead.
The Blue Blood Award recognises
support office staff who epitomise IHG’s
culture and core values. The winner is Vince
Tebb, business development manager
Qld, and Mark Laidlaw, IHG CEO, praised
Vince’s considerable, positive and calming
contribution during the integration of the
Home and Thrifty Link stores into the group.
Vince confessed he never expected to be
nominated, but praised the IHG executive
team as well as the stores for bringing the
whole group together. He also thanked his
www.timbertradernews.com

Above: Anthony Callea got the crowd moving and host Catriona Rowntree was happy to help with selfies.

Queensland team, particularly Oliver
Krumins and Julie Maxwell – “the glue who
holds us together.” He finished with: “I’d like
to thank the most important people to me:
my customers out there.”
This year’s CEO Recognition Award
went to Paul Brown of Margaret River
Mitre 10. Laidlaw said it would be the last
time he was able to select the recipient
(Annette Welsh will be stepping up as CEO
at the end of April) and talked about its
history as an award that tended to go to
people who helped the Group as a whole
with their work on the National Advisory
Council (NAC)– “In most cases they are very
successful self-made people and they all
have opinions – it’s a tough gig!”
He spoke of the respect Paul has earned
on the NAC, and the cheers that greeted the
name showed there is a lot of affection as
well. Paul confessed he was a bit emotional
on receiving the award –”The guys at the

Above: Annette Welsh, Mitre 10 general manager –
merchandise, with some small friends.
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Clockwise from top left: Jan Woodruff, co-owner of Benalla Mitre 10; John Rowe, director of Victorian Freight Services; Dorothy Grouios, general manager at
Dulux; Darren Burgess, sales manager at CSR Bradford, Queensland.

NAC know how much I can cry!” He thanked
Lloyd and Anne Shepherdson for their support
in his work outside the business, especially
with the NAC, and his wife, Sharon: “without
her support I couldn’t do this!”

BEST STORE AWARDS
The second awards section of the night
opened with the Village of the Year, won
by Western Warriors, WA. This award
recognises the regional stores that work
together best to drive sales and develop
innovative programs.
Hayley Radalj, state sales manager WA, led
the thank you speech, pointing out that the
group covers the entirety of WA and yet pulls
together as one. Paul Brown added, “At the
end of the day, we are independents and we
are so passionate about WA. We’ve done it
tough for so many years but we’ve held on.”
20 TIMBER TRADER NEWS / APRIL 2020

Store of the Year Convenience Format is
Lennox Head Thrifty Link, Qld. Despite
being surrounded by competition, this store
saw 18% growth thanks to locally targeted
campaigns. Owner Jim Wright couldn’t be
there, so David Voulgaris, Mitre 10’s
business development manager, accepted
the award on his behalf, saying, “Jim distils
what convenience is all about… [the store]

“Jim distils what
convenience is
about… [the store] is
almost a 7-Eleven of
hardware.”

is almost a 7-Eleven of hardware.”
Mitre 10 Store of the Year Small Format
went to Strathalbyn Mitre 10, SA. Principal
Brad Fuss focused on the joys of working in
a vibrant regional centre, saying, “Six years
ago I’d never heard of Strathalbyn. I didn’t
know how to get there, couldn’t find the
store, and when I got there, couldn’t get
out. As it turns out those that live there can’t
work out how to leave, either, and that’s a
beautiful thing for local retailers.”
HTH Store of the Year under 1000m2 is
Waroona Home Timber & Hardware, WA,
where a hardware and timber offer is
partnered with an Elders rural business.
Mike Walmsley, who co-owns the store with
his wife Donna and Mark and Barbara Hiller,
accepted the award, saying, “Mark and Barb
have done such a good job, they’ve run out
of customers: now they just have friends.”
www.timbertradernews.com
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Hall of fame

T

he most prestigious award in the IHG
pantheon goes to those members
who have worked tirelessly for the group.
This year, it goes to two store owners
who, as Scott Cam put it, “Wrote the
manual on how to engage locally to
provide their community with the Best
Store in Town.”
Norm Hastings and Frank Benton
from Diamond Valley Mitre 10 took to
the stage with their families. In a video
profile, Norm recounted the store opening
on 2 June, 1979 –”The first Saturday
morning we took $250 and we thought it
was Christmas!”
Other anecdotes included the recent
passing of longtime “legend” staff
member Roy Haynes, whose coffin was
painted Mitre 10 blue and taken to the
cemetery on one of the business’s trucks.
“It’s more than just business, it’s family,”
Paige Hastings explained.
Paige talked about the history of the
company, started by her dad Norm and his
risk-taking wife, Carol, despite the fact they
knew nothing about hardware. They worked
incredibly hard to improve the business and
create a loving home for their family.
Brother Brock took up the tale, thanking
both his dad and Frank for “setting the
standards we would like to follow.” He
spoke of Frank’s 27 years with the
company: “We call him The Don, and he is
our expert in merchandising, organisation
and planning. He is our king of retail and
can squeeze success out of any space.”
Norm was humbled by the praise,
saying, “The store is in good hands for the
future and I hope they have another 40
years like we’ve had. You create a culture
just because you want to make things
work, but it’s all about the people you
work with and the people in the
community, and I love both of them, so it
was easy and I enjoyed it.”
Frank spoke of their decision to relocate
and rebuild in the 90s: “There was no
Sapphire at the time, no store
development team, but we
had the heart, the soul and
the faith – and we needed
them because we had to
mortgage everything!”
He praised the team and
the relationships they have
all built, speaking of the
amazing support of his wife
Sylvia, and his confidence
that as he and Norm wind
down, the future is strong.

www.timbertradernews.com

Above: The Hastings and Benton families: Frank at right, beside Carol and Norm, and Paige and Brock in
the centre. Below: Norm Hastings (left) and Frank Benton. Bottom: The children helped commentate.
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Above: The winners’ gallery. A: (L-R) Dale McBean
and John Rowe from Victorian Freight Services
with Darren Barsdell from IHG. B: IHG CEO Mark
Laidlaw (left) with Bob Arnold from Crameri’s
Mitre 10. C: (L-R) Laidlaw, Mike Walmsley from
Waroona Home Timber & Hardware WA and
Chris Tsotra, Mitre 10 general manager –sales
and operations. D: David Voulgaris accepted the
Store of the Year Convenience Format award on
behalf of Jim Wright. E: (L-R) Kate Baker, Mitre
10 business unit manager DIY, Dorothy Gruois,
Dulux general manager and Annette Welsh. F: Brad
Fuss, principal of Strathalbyn Mitre 10. G: Vince
Tebb, business development manager Qld, won
the Blue Blood Award. H: The Wills Family (L-R
Sharee, Mike and Joshua) from Wills and Co Mitre
10 in Waikerie. I: Paul Brown, winner of the CEO
Recognition Award.
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Mitre 10 Store of the Year Medium
Format was won by Wills & Co Mitre 10,
Waikerie SA, who have been building their
trade customer base over recent years.
Mike Wills spoke, but gave credit to his
family – “My wife Sharee is a bit of a terrier;
when she takes on a project, she won’t stop
until it’s done.” He added: “I can hear Josh
saying that nothing really good happened at
Wills & Co until he came along
Garden Centre Of The Year went to
Diamond Valley Mitre 10, Vic, where the
greenery wraps invitingly around the store.
Paige Hastings paid tribute to their staff –
“They treat the business as if it’s their own”
– and also her brother Brock, as well as her

father Norm and Frank Benton who started
and developed the business. “They’ve been
able to hand it on to us, and hopefully we
don’t destroy it!” she joked, in a prayer
familiar to every second-generation family
business member in the room.
2019 Trade Centre of the Year is
Johnson Bros Mitre 10, Mona Vale NSW.
This award, like the Garden Centre title,
includes all the Mitre 10, Home Timber &
Hardware, Thrifty Link and True Value stores
in one set, so it’s a mighty achievement.
The Johnson family has built its success
around a close relationship with local
tradies, coupled with a high-performance
store featuring everything from a two-lane
www.timbertradernews.com
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Where they had been worried the new Bunnings
competition would see them dial back inventory,
“we actually achieved substantial growth.”
driver-through to screens at checkout that
can show deliveries on Truck Tracker.
Director Michael Johnson was genuinely
surprised, saying “This is a bit of a shock!
We didn’t think we were going to get this
award!” He went on to say, “It’s absolutely
brilliant the way our staff get behind us.
There’s not many hardware stores or trade
sections you’ll see where there are guys
pushing a vacuum cleaner around a concrete
floor, but that’s where we are and that’s
where we want our business. We are
spotless, we are customer-focused and we
pride ourselves on our service.”
Robert Johnson was speaking for many of
the families in the room when he added, “I
just want to acknowledge my brothers: my
job is made so much easier by the passion
and enthusiasm these guys bring to the
business. They come to work and actually
enjoy themselves!”
This year’s HTH Store of the Year Over
1000m2 is Permewans Home Timber &
Hardware, Vic, where the team has racked
www.timbertradernews.com

up continuous growth over the last eight
years. Owners Paul and Denise Bast combine
a range of rural products and power tools
with outdoor, kitchens and even goldfish!
“Our store opened in one of the best
places in Australia in 1902, so it’s got a long
history with the town,” said Paul.
However, it hasn’t all been easy. He
added, “We’re actually now a Mitre 10 store.
The existing Mitre 10 store in our town was
sold to Bunnings, so we set about having a
bit of a fight and, believe it or not, we’re
actually winning!” A statement that got one
of the loudest cheers of the night.
Paul thanked IHG for getting behind their
store transformation, which took place over
just three months. Where they had at first
been worried the new Bunnings would see
them dial back inventory, “we actually
achieved substantial growth and never
dropped in one department.” He put that
success down to the passion of his team,
and reminded suppliers that no big box store
could ever match that attitude.

N
Above: J: The Western Warriors team took out
the Village of the year award – it was handed
out moments after Anthony Callea’s second set
finished, so several of the team were still cooling
down from their efforts on the dance floor! See
page 18 for a more polished photo. K: Brock and
Paige Hastings from Diamond Valley Mitre 10.
L: The team from Johnson Bros, (L-R) Michael
Johnson, Robert Johnson, James Johnson and
Ged Johnson. M: Denise and Paul Bast from
Permewans Home Timber & Hardware. N: Stacey
Stylianou, retail manager at Mitre10 Benalla, Glen
Richardson, trade manager and owners Gary and
Jan Woodruff.

The final winner of the night was the
Mitre 10 Store of the Year Large
Format, won by Benalla Mitre 10,
Vic. Gary Woodruff grew the business in a
tough year thanks to a serious trade focus
He used his speech to first of all
acknowledge the enormous quality of his
fellow nominees, then thank his team and
family, particularly his dad, John, and wife,
Judy. Finally he acknowledged the debt the
stores owe to the IHG team, saying, “There’s
a fair possibility that none of us would have
been here without the incredible turn-around
of Mitre 10 by Mark Laidlaw and the
executive team. Ten years ago, Mitre 10 was
on its knees… Then came the fight against
Bunnings, Woolworths and Masters, but with
Mitre 10 and True Value being joined by the
HTH and Thrifty Link members, we really
became the Independent sector.”
TIMBER TRADER NEWS / APRIL 2020
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WATT ABOUT

THE WORKPLACE
with Emma Watt

On trial
We investige some of the most common questions regarding probationary employees.
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the employee after the MEP has expired,
the dismissal will not have taken place
within the MEP, and the employee would be
eligible to make a claim.
If you are going to dismiss an employee
before the expiry of the MEP, make sure it is
clearly done within either six or 12 calendar
months (whichever MEP is relevant). Ensure
you have an accurate record of the
employee’s start date as well – this has
tripped a few employers up in the past.
The MEP includes any period of casual
employment that was on a regular and
systematic basis, during which the
employee had a reasonable expectation of
continuing employment.
A casual employee who commences work
for you at least once a week (roughly), has a
reasonable expectation of being offered
work on a regular and systematic basis, and
who is dismissed outside the MEP will be
eligible to make an unfair dismissal claim.
Whether it’s warranted is another matter
altogether, but you could be required to
defend the claim.

Should I give warnings or reasons for
dismissal to a probationary employee?
If the probationary employee is still within
their MEP, then there is no requirement that
you give a valid reason for termination, and
you are not required to give warnings either.
However, even if a probationary employee
can’t make an unfair dismissal claim, they
could still potentially claim that adverse
action has been taken against them for a
prohibited reason, such as discrimination, or
being off work sick. Giving a probationary
employee a written warning that their
employment is at risk, and ultimately a
reason for their termination, could help you
defend your business against an adverse
action claim.
Employees can make adverse action
claims even if they’ve not even started work
for you yet, and certainly after only a short
period of employment. These claims can be
tricky to defend – so it’s in your best
www.timbertradernews.com
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Does being on probation make a
difference to an employee’s access to
unfair dismissal claims?
The answer to this common question is that
agreement between the employer and
employee on a role’s probationary period has
no impact on whether a dismissed
employee can make a claim asserting they
were unfairly dismissed.
Instead, in order to be able to access the
unfair dismissal jurisdiction, the employee
must have served a ‘minimum employment
period’ or MEP. This MEP is generally six
months or, for an employee of a business
with fewer than 15 employees, 12 months.
This doesn’t prevent an employee from
making an application to the Fair Work
Commission, but it does give an employer
the opportunity to assert that the employee
does not have access to the jurisdiction.
Dismissal does not take effect until notice
of termination has been communicated to
the employee. So, if a letter terminating
employment is posted to an employee
before the MEP expires but is received by

How much notice of termination of
employment should I give a probationary
employee?
I frequently come across contracts of
employment that state that an employer is
not required to give a probationary employee
any notice, or the notice required is one day.
These contracts are not enforceable,
because the notice period in the National
Employment Standards (NES) applies to
every employee in Australia, regardless of
the provisions of a written contract between
the employer and the employee.
The NES requires that a full-time or parttime employee with less than 12 months’
service be given one week’s notice, or one
week’s pay in lieu of notice. This includes
probationary employees – so the minimum
notice would be one week, even for
someone who’s been with you for only
one day.

WATT ABOUT THE WORKPLACE

interests to give written warnings and
reasons when disciplining or terminating
probationary employees.
Are employees on probation entitled to
annual leave or personal/carer’s leave?
A long time ago, employees who had only
worked for you for a short time had limited
access to annual leave and sick leave. That
has not been applicable since 2010.
Under the NES, employees accrue both
annual leave and personal/carer’s leave (sick
leave) on a pro rata basis from their first day
of employment. Probationary employees
may use both annual leave and personal/
carer’s leave in accordance with the
provisions of the NES, and provided they
comply with your company policies about
taking leave.
In particular, you are entitled to set and
enforce reasonable requirements for
notifying you about taking personal/carer’s
leave, and for providing evidence to support
the need for the leave.
Both annual leave and personal/carer’s
leave accrue in line with how many ordinary
hours an employee has worked for you, so
the reality is that a probationary employee is
unlikely to have much of either type of leave
accrued during the first few months of
employment. They may take leave they have

If your probationary period is longer than the
MEP that applies to your business, the existence
of the probationary period will not protect you
from unfair dismissal claims.
accrued, but any time off in excess of the
accrued leave would be leave without pay.
Can I extend a probationary period if I’m
unsure whether I want to continue with
employment?
For most people, a probationary period will
be for a period of three or six months. If
your probationary period is longer than the
MEP that applies to your business, the
existence of the probationary period will not
protect you from unfair dismissal claims.
You can extend a probationary period if
the contract provides for that extension at
the outset of employment, or if the
employee agrees to the extension at the
time it is proposed. A good reason to do this
is to provide a structure for a performance
management plan that could subsequently
be used to prove that you notified the

employee of their deficiencies and warned
them that their employment was at risk of
being terminated.
The end of the MEP, whether it is six
months or 12 months, is a hard deadline for
when an employee has access to the unfair
dismissal jurisdiction. The existence of the
MEP is no barrier to adverse action/general
protection claims.
What use is a probationary period?
Almost no use whatsoever, in terms of
protecting you from claims surrounding an
employee’s employment or dismissal.
However, a well-constructed probationary
period can help you make an employee feel
welcome and provide a formal process for
identifying gaps in skills and knowledge at
an early stage of employment. This is the
best use for a probationary period!

Emma Watt is an independent industrial relations consultant who has, for more than 20 years, provided advice and
assistance to employers in the timber industry. She has also worked as an unfair dismissal conciliator with the Fair Work
Commission. Emma is very keen to ensure that employers know their rights and obligations, so they can sleep well at night!

Coming up in

RECYCLED
TIMBER
Coming up in the May 2020 issue of
TimberTrader News, we look at:
• Customer demand for timbers with a history.
• Provenance and identification.
• Benefiting from eco attitudes.
Does your company want to be a part of this in-depth feature? For advertising your products and services
to our 5000+ readers, contact Julie McConachy on 0409 381 813 or email juliem@paragonmedia.com.au
For editorial opportunities, contact Donyale Harrison on 0417 487 497 or email donyale.harrison@paragonmedia.com.au
ADVERTISING AND EDITORIAL DEADLINE: Monday 6 April, 2020.
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The Solaris 6 prototype from
EnviroPark: quick and easy to
erect, it can gather sunlight and
water and is infinitely scalable.

Clever car parks
M

any readers will already know Dr David
Bylund from his work with Wesbeam’s
Tall Timber Building Systems. A keen advocate
for engineered wood products (EWP), he has
been a driving force in educating the market
on the possibilities of building with EWP.
When it comes to EWP being used in
commercial and multi-residential buildings,
the sector has been growing steadily, but
there’s an obvious gap – car parks. Despite
there being six or seven multi-storey EWP
car parks in Europe (see www.enviropark.
com.au/casestudies/), Australian builders
haven’t looked beyond the traditional steel
and concrete models.
26 TIMBER TRADER NEWS / APRIL 2020

“No one seems to be paying much
attention to the opportunity that multi-storey
car parks could bring to the tall timber
offering, and vice-versa,” says Bylund.
An architect by training, he had been
looking to move beyond the design and
academic side of timber and tall timber
buildings and into the actual delivery side.
“My business partner, Craig Bramich, has
expertise in project delivery and is well
connected within the investment side of the
industry,” Bylund says. “We were having a
coffee and talking about where opportunities
might lie and we came across this idea that
we could invest some of our knowledge base

into developing a modular solution for multistorey car parks – so we created EnviroPark.”

SHADE AND POWER
It was an inspired match of people and idea.
Bylund brings a broad understanding of the
local supply chain for EWP in Australia from
his other role (EnviroPark is wholly
independent of Wesbeam, though Wesbeam
LVL is one of the products that can be
specified for the modules). Bramich brings
project experience and expertise from his
work consulting with environmentally
friendly Gravitas Energy, who specialises in
solar and other renewable technologies.
www.timbertradernews.com

PHOTO AND RENDERS: COURTESY DAVID BYLUND, ENVIROPARK

EnviroPark takes advantage of the strength and prefabrication ease of engineered timber and
combines it with solar panels for innovative, eco-friendly car shelters and multi-storey parks.

AUTOBUILD NEWS

While multi-storey car
parks were the goal,
the first design to
be resolved was
a smaller shade
structure.
“Gravitas and Craig had been working on
a proposal for putting solar panels on the
roof of a shopping centre,” says Bylund.
”These are quite large installations. But then
there was all the car park space – and we
realised that while multi-storey car parks are
ideal for solar collection, the parks
themselves are concrete and steel frame
structures. It doesn’t take long for you to
realise that, as green as it is to generate
electricity through solar, the overall solution
was being let down by the use of energyintensive man-made materials.”
The two looked at what EWP could offer
and developed a couple of different
typologies for timber structures to support
solar panels while delivering car parking.
While multi-storey car parks were the
starting point, the first EnviroPark design to
be resolved was a smaller shade structure
of the type seen providing weather
protection in parking lots across Australia.
“The shade structure we came up with is
highly assembled on arrival at site,” says
Bylund. “The base model is the Solaris 6,
which has a butterfly format with a central
box gutter. It has a central column with two
beams branching out at the top to create a Y
shape. That whole unit is prefabricated. So
when it gets to site, they literally lift it off
the truck and bolt it into footings that have
already been installed.
“It delivers three parking bays at the front
and three at the back. If you need more,
another goes in beside it, and another. And
then they are interconnected
enviropark.com.auwith pre-cut
purlins that are literally dropped straight into
place on site. It’s all driven by a sophisticated
prefabrication philosophy.”
Solar panels are placed onto the EWP
structure, and water can also be collected
from the box gutter. The design breaks down
neatly into three separate components, with
the maximum length about 11m, “which is
designed to fit within standard transport
lengths,” Bylund says. For smaller sites, the
Solaris 3 is one half, or the ‘front wing’ of
the Solaris 6.
An LVL prototype of the Solaris 6 was put
together by Tim Gibney and Associates in
Victoria. “We’ve already got quite a lot of

SOLARIS 6
TIMBER SOLAR SHADE STRUCTURE
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Above from top: The butterfly shape of the Solaris 6 helps to maximise solar collection, as well as
providing protection and gathering water; For larger sites, just add more modules.
Pty Ltd
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much smaller imposition on people living or
working nearby, and the overall time frame
for the build is a fifth or less.”
So even before the solar panels go on top
and you consider the vast difference in
carbon costs between EWP and concrete
structures, the EnviroPark solution has
already won the environmental debate.

I

LIGHT BUT TOUGH

EnviroPark can go up
to five storeys
“probably in a matter
of four to six weeks
and be ready to use.”
interest just in the prototype,” says Bylund,
“even though we’re still doing some testing
on it. We’re looking to develop relationships
with fabricators around the country as we
go into production. Next is stage one of our
prototype process for the multi-storey
timber car park modules.”

GOING UP
It seems counterintuitive, but multi-storey
timber car parks actually require less in the
way of structural strength than tall timber
commercial or multi-res buildings.
“The strength requirements for a multistorey timber carpark are not as high as you
might think,” Bylund says. “Multi-res
buildings can have higher loads because they
are full of stuff and people. Whereas a car
park can only fit so many cars in, so it’s not

difficult to meet the strengths required. With
modern EWP, especially Australian LVL that
achieves up to 50MPa,a timber solution can
be more than comprable to traditional
concrete.”
And, just as with tall timber buildings, the
biggest drawcard for developers choosing
multi-storey EWP car parks comes in the
ease of construction.
Unlike traditional concrete car parks,
which typically require a minimum 30-day
cure time for each storey of concrete before
it can be loaded with the weight of the floor
above, “a typical EnviroPark car park of four
or five levels can be up in five or six weeks,”
says Bylund. As soon as each floor is
erected, it’s live and ready to be loaded by
the next floor. Once the floor markings are
done and amenities are in, it’s ready for use.
The difference isn’t just in the speed of
construction. “For EnviroPark structures,
there are a lot fewer workers coming to
site, because they’re all offsite working in
a factory doing the prefabricating,” Bylund
says. Accordingly, there are fewer vehicle
movements around the build, less support
infrastructure needed for workers on site
and effectively no noise.
“Compare that with a concrete site where
there’s concrete pumps, jackhammering and
noisy drilling,” Bylund points out. “It’s a

The successful Solaris 6
prototype has prospective
customers excited.
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For more, visit enviropark.com.au
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Above: Multi-storey EnviroPark car parks are designed using EWP modules that are almost entirely
prefabricated, then slotted together smoothly and quickly on site.

The same modular principles that govern the
Solaris shade structures are in place for
EnviroPark’s multi-storey car parks. They use
prefabricated columns and floor cassettes,
which are sent to site in assembly order and
put up element by element.
While a multi-storey EnviroPark is designed
to take exactly the same sort of live load as a
concrete multi-storey car park, it requires
less in the way of foundations, because it
doesn’t have to bear as much self weight.
“For sites that can justify a multi-storey
car park from a needs basis but currently
don’t suit one from a ground conditions
perspective, EnviroPark will be a fantastic
option,” says Bylund.
The other opportunity EWP modules bring
C
C
is vertical extensions of existing car parks.
C
M
M
Say a shopping centre put in a three
storey
or four storey concrete multi-storey
car Ypark Y
M
20 or 30 years ago. “Through growth and
Y
CM
CM
expansion, they need more parking bays,
MY
but don’t have the luxury of moreCM spaceMY
around it to extend outwards. MY
CY
CY
“We can use the EnviroPark model
to do
CY
CMY
CMY
a vertical extension and add an extra two or
CMY
K
three, maybe even four levels depending on K
K
the capacity of the existing structure
to take
more load,” says Bylund.
In addition to taking advantage of the air
above car parks at shopping centres,
hospitals, universities, public transport hubs
and other locations that are hemmed in by
urban developments, an EnviroPark
extension retains all the beauty of the light,
modular EWP construction model.
“Almost all of the existing car park should
remain open and operational while the work
is being done above it,” Bylund says.
Only the top level is needed for building
onto, the lower levels can usually remain
operational during the installation. And, like
the Solaris, water reclamation can be
designed in, to go with the solar panels.
EnviroPark is now taking orders and is
also available to do studies on existing
structures to determine how many extra
storeys they may be able to take. Pricing is
provided project by project. Currently the
standard EnviroPark Solaris solar shade is
designed using LVL, but quotes can also be
provided using glulam if required.
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IN THE FRAME
By Craig Kay, national product engineer, Tilling

Making it last
A

cknowledged as the oldest wooden
building in the world, the Horyuji Temple
in Japan was constructed around 700CE. In
North America, covered timber bridges were
popular in the 19th century, with the Hyde
Hall Covered Bridge in Ostego County NY,
built circa 1825, still functioning today.
Both the temple and the covered bridges
are examples of design masterpieces that
allowed untreated wood to survive, in the
case of the temple, for over 1300 years. The
basic design premise employed is to
carefully detail the structure to limit exposure
of the wood elements to water: an essential
element for bio deterioration. Sacrificial
timber elements in these structures keep the
water away from structural components. For
example, roof shingles can be replaced
easily during routine maintenance.
Fast forward to the 21st century where the
designer, builder and homeowner are
presented with a bewildering array of building
products to use both inside and on the

outside of their house. Engineered Wood
Products (EWP, also called engineered
timbers) are taking over from most large
section solid timber elements, some of which
exhibited good natural durability. We need to
carefully consider whether EWP are suitable
to expose in modern structural applications.
The majority of EWP are manufactured
from a Class 4 natural durability (AS 56042005) plantation wood fibre that, in its
natural state, has a probable external aboveground life expectancy of 0–7 years. To
improve durability, these products are
preservative treated against insect and/or
other biological hazards, making them fit for
purpose for their intended end use. AS
1604.1 identifies these biological hazards by
use of a hazard class number – Hazard
Classes H1-H6 – to identify the degree of
biological hazard.
External, above-ground applications
subject to periodic moderate wetting and
leaching (e.g. fascia, pergolas, window

External,
above ground,
exposed

Internal,
fully protected,
ventilated

In-ground contact

30

External, above ground,
protected *

*External timbers are regarded as protected if they are covered by a roof
projection or similar to the vertical if they are well detailed and maintained.

Figure 1: Different areas within the building envelope as identified in AS 1684.2:2010.
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joinery, framing and decking) are classified
as an H3 Hazard Class. Historically, the H3
preservative treatment processes were
developed to give a piece of solid or round
timber of Class 4 natural durability a
probable external above-ground life
expectancy of 15-40 years.
Within AS 1684.2:2010, Fig B1: Species
Selection for Durability gives general
guidance on the natural durability class or
appropriate level of preservative treatment
(hazard level) required to give an acceptable
service life for various applications in the
construction of timber-framed Class 1 and
Class 10 buildings. This appendix is classified
within this standard as ‘informative’ – while
it is not an integral part of the standard, it is
included for guidance, and depending upon
the situation and some climatic conditions,
the recommendations may need to be
amended to suit.
Figure 1 (left) shows four different areas
within the building envelope. Table 1
(opposite page, top) identifies the natural
durability class or appropriate level of
preservative treatment (Hazard Level)
required to give adequate service life for
each of these.
EWP are increasingly being used as
bearers and joists for alfresco dining areas
and covered decks, and also for post and
beams for the roof structure.
Despite the above information being
contained within AS 1684, and variants of it
being reproduced in reputable EWP
suppliers’ and Wood Solutions’ Design
Guides, this advice is often ignored.
EWP bearers and joists that are external,
above-ground, and exposed are required to
be preservative treated to H3. But H3 is not
a ‘silver bullet’; installation instructions from
every reputable EWP supplier also mandate
that the timbers must be correctly detailed
to the following key factors:
• Shielding
www.timbertradernews.com
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Use of engineered timbers externally comes with durability considerations.
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Table 1:
External, above-ground, exposed

• Above-ground durability class 1 timber with
sapwood removed or sapwood preservative
treated to H3
• Above-ground durability class 2, 3 or 4 timber
preservative treated to H3

Internal, fully protected and
ventilated

• In- or above-ground durability class 1, 2, 3 or 4
timber

External, above-ground, protected

• In- or above-ground durability class 1, 2, 3 or 4
timber

In-ground contact

• In-ground durability class 1 timber with sapwood
removed or sapwood preservative treated to H5
• In-ground durability class 3 or 4 timber
preservative treated to H5

Above: The treatment level or natural durability required for timbers in various applications.

• Drainage
• Ventilation
• Maintenance

SHIELDING
Shielding works by blocking or deflecting
weather and moisture from direct contact
with the EWP structure. It is especially
important to prevent moisture being able to
lay on horizontal surfaces of the EWP, such
as deck joists, especially the cut edges.
Reputable EWP suppliers recommend the
use of acrylic paint on all surfaces to protect
the H3 timber from UV sunlight and general
weather exposure. One major EWP
manufacturer also includes in their Technical
Data Sheets that parts of the EWP exposed
to the sun be sheeted and top/end capped.
See Figure 2, above right, for a proposed
solution for shielding the cut edge of an
EWP decking component.

H3 treated or Natural Durability
class 1 or 2 (sapwood removed) decking

DPC (e.g. Protectadeck
or similar impervious
membrane) to
prevent water
ponding on joist

Skew deck nails
slightly to cross
multiple veneers
(Galvanised helical
threaded nails or
screws)

H3 treated joists

Figure 2: EWP need shielding in exposed conditions.

DRAINAGE
EWP members and connections should
always be designed to allow free drainage of
water to prevent the development of
moisture traps.

VENTILATION
Ventilation prevents moisture accumulation
from a variety of sources including rain,
condensation and rising damp under
subfloors. Building in air gaps between
members allows better ventilation.

MAINTENANCE
Maintenance of any weather-exposed
elements is essential to the successful
performance of EWP in weather-exposed
applications. :
1. Create a regular maintenance scheme
with inspections to focus on key areas
such as:

a. All horizontal surfaces
b. Integrity of the paint system
c. Joints, end grain and fasteners
d. All capping elements
2. Prevent debris build-up between decking
and joists. This debris can hold moisture
and create a bridging for water between
adjacent elements.
In short, this means excellent detailing
and regular maintenance. It is that simple.
By following these principles, EWP, with
their many length and span benefits for
alfresco and patio applications, should
provide the desired life expectancy – even if
it may not be around 1300 years.

For more information on this topic, contact Craig Kay and the Tilling engineers via email at techsupport@tilling.com.au

STAY ON THE PULSE
From new products and techniques to industry issues and
campaigns, keep up to date with what’s happening in the
timber world with a subscription to TimberTrader News.
TimberTrader News is the industry’s top resource, including sector
news, profiles on industry personalities and in-depth features.
12 month subscription is only A$99 or A$120 for NZ subscribers.
www.timbertradernews.com/subscribe or phone on (02) 9439 1955

AUSTRALIA’S MOST RELEVANT AND WELL-LOVED TIMBER INDUSTRY MAGAZINE
www.timbertradernews.com
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n 2017 FTMA Australia decided to go down
the path of a full fabricator board. At the
time, I was unsure if it was a needed change
– or if it would make any difference at all! –
but there is no doubt I have been pleasantly
surprised how well this worked out.
Whether you are working with a local
community group or a national employer
Association like FTMA Australia, having
a successful and effective board is essential
– and this has definitely been the case with
FTMA. To be truthful, throughout my 11
years, I have never had an ineffective board
and I/we have been very fortunate to have
board members who truly care about the
frame and truss sector.
Being part of the FTMA Board, you can be
assured you will be informed on all industry
issues, be driven to make positive change
for the sector and have a bit of fun along the
way as the board, like FTMA in general, is
one happy family.
This year we have seen the departure of
two board members. Jennifer Dornan has
commenced a job as a timber salesperson
and therefore resigned to comply with our
strict ‘fabricator only’ board policy. We thank
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Our next board
meeting with be held
in conjunction with
the AFPA Black Tie
Gala Event in
Canberra.

Jennifer for her dedication and input into
the Association.
The other departure is our longest-serving
board member, John Oulton of Pine Design
& Precision Frames and Trusses. John has
been on the FTMA Australia Board since
2011 and has been a steadying force on the
board and a great source of support for me.
John has recently sold Pine Design to
Big River Timbers and as of 1 March will no
longer be involved in the frame and truss
sector, so we regrettably accepted his
resignation at our board meeting on
21 February, 2020.
A handful of board members brought their
partners with them and following the board
meeting in Healesville we had a great night
together celebrating the service to FTMA
from our outgoing board member John
Oulton, as well as recognising the service to
FTMA from Trish Waters of Profit Wise
Consulting who has been with FTMA from
its inception in 2007.
With the departures of Jennifer and John,
the FTMA Board has seven board members:
Jamie Dahlsen (Dahlsens Building Centres),
Christine Flanagan (Calco Trusses & Timber),
Arthur Potter (Universal Trusses), Aaron
Hillman (Trusscorp), Brendan Schneider
(Sunbury Wallframes & Trusses), Andrew
Nguyen (Timbertruss Solutions) and Brendan
Summerfield (Northwest Frames & Trusses).

UPCOMING EVENTS
FTMA Australia believes in the importance
of the supply chain working together and
therefore we have decided our next board
meeting will be held in conjunction with the
AFPA Black Tie Gala Event in Canberra on
Wednesday 24 June. This will be a great
event for the timber supply chain and we
www.timbertradernews.com
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PHOTOS: COURTESY KERSTEN GENTLE

Clockwise from top left: (L-R) Jackie and Jamie Dahlsen, Aaron and Rebecca Hillman, Christine Flanagan, Kersten Gentle, Andrew Nguyen, Arthur Potter, Brendan
Schneider, Maree Oulton, Trish Waters, Justin Flanagan, John Oulton and Phil Ladson. The FTMA Board – minus Brendan Summerfield who was rocking it up at
Elton John. L-R (back) Andrew Nguyen, Arthur Potter, Aaron Hillman and (Front) John Oulton, Christine Flanagan, Jamie Dahlsen, Kersten Gentle and Brendan
Schneider. Judy and Norm Tilling catching up with Kersten at the IHG Expo Dinner.

encourage sponsors and members to join us
for this special occasion.
We will send out further information
shortly, but if you are interested in attending
a dinner in the Great Hall at Canberra’s
Parliament House and dining with politicians
from all sides of politics, please let me know
via the contact details below.
In the meantime, you can find out more
information at https://events.humanitix.
com.au/afpa-gala-dinner.

If you would like to be involved in the
FTMA Australia Board, please give me a call.
It truly is a two-way partnership, where
fabricators on the board get as much out of
the board as they put in, with diverse,
informative discussions.
I’d like to finish with a shout-out to Norm
Tilling. I recently had the privilege of
attending the Independent Hardware Group
Expo on the Gold Coast in February which
was a great way to catch up with many

members who are part of the IHG group, as
well as suppliers. One of the highlights for
me was seeing Norm and Judy Tilling at one
of the dinners. Norm, as many would know
suffered a stroke towards the end of 2019
and just as we would expect from a strongwilled man like Norm, he is going strong
with his recovery and is still as sharp as
ever, which was wonderful to see.
Kersten Gentle

For more information contact FTMA on 0418 226 242 or via email at kersten@ftma.com.au

43-45 Overseas Drive, Noble Park VIC 3174
Phone: (03) 9701 2777 Fax: (03) 9701 2677
Phil McCormack:
Nick Arfaras:
Glenn Lawrenson:
Matt Leplaa:

0438 255 118
0438 255 115
0438 255 116
0403 724 184

DISTRIBUTORS OF:

F17/Supa17 KD Hardwood solids up to 5.4m
Supachord KD Hardwood
Supachord ‘H2’ KD Hardwood
Supachord ‘H3’ KD Hardwood
Supalam17 up to 7.2m

HARDWOOD - The Proven Performer
www.timbertradernews.com
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TRUSS TALK
with Paul Davis

Concrete shoes
I

set out writing this article with the
intention of providing you with a universal
design for the attachment of bracing walls to
slabs so that you could provide this to
builders on your drawings. In my naivety, I
forgot the maxim that “For every complex
and intractable problem there is a simple,
clear and obvious answer… that is wrong.”
Bracing wall fixings to slab is one of those
classic building trade interface issues I tend
to harp on about. In this case, an engineer
designs the slab, a concretor builds it, you
design the bracing walls, the builder buys the
fixings and the carpenter installs them.
And who designs the bracing wall to slab
fixings? In my experience, typically, nobody.
The Australian Standard doesn’t help
when designing with proprietary anchors.
So, if only we could come up with a
straightforward solution that could be used
for all bracing walls, then there would be a
much better chance that the construction
would end up right. That’s the dream.
So, cue the aspirational heavenly chorus;
Aaaaaaaaaaaa… And now to the practicalities.
To keep things simple, let’s find a solution
for the widest range of house construction.
I’m running with 70x35mm MGP10 bottom
plates, because that covers the case of both
70mm and 90mm and there is rarely a need
for 45mm bottom plates on slabs. For internal
walls, I’m assuming an 85mm-minimum slab
to allow for a waffle pod slab thickness.
Under lateral loads, a bracing wall wants
to pivot about one end and lift at the other
end. It’s the slab fixings that stop that end
of the wall rearing up. Screwbolts and other
anchors such as Dynabolts tend to fail by
ripping an inverted cone of concrete out of
the slab. The cone might be a couple of
hundred millimetres wide at the slab surface
tapering down to a point at the base of the

Turns out, slabs are a bigger factor than
you’d think when it comes to bracing.

fixing. So, the shallower the embedment the
smaller the cone and the less the capacity.
Similarly, if the fixing is close to a slab edge
in an external wall then the ‘failure cone’ is
intercepted by the side of the slab and has a
lower capacity.
Screwbolts should be used in preference
to Dynabolts because they don’t exert a
sideways bursting force on the concrete,
which gives them a better capacity near a
slab edge. They are also stronger, reliable
and easy to install or remove. And they are
cheaper than chemical anchors such as
Chemsets. Consequently, for simplicity, I am
going to look at screwbolt fixings only.
And, to complete the scene, crushing of
the bottom plate under the head of the bolt
is a potential capacity limitation.
Consequently, we must use 50x50 or 65-dia
x 3mm steel washers for structural timber,
not smaller machine washers.
And this is where things get difficult. It’s
taken me a lot of sleuthing to come to
terms with the screwbolt capacity. Different
suppliers have different published capacities.
Some info I have on file seems to be no
longer available. Ramset via Pryda publishes
the most explicitly useful data. However,
their capacities are inexplicably (to me)
severely limited by the crushing of the
timber under the washer.
I’m guessing that most of you have no
control over what brand of screwbolts are
used on site. Also, in this particular
application, the capacity is always going to
be limited by the concrete, not the bolt
manufacturer. So, I am taking the lowest
common denominator. And I am ignoring
Pryda/Ramset’s limitation on crushing and
am staying consistent with other
publications including the relevant Australian
Standard… and the fact that an extra

millimetre of timber crushing under the
washer is not a deal-breaker.
The bottom line is that the slab edge
distance and the slab thickness are real
limitations to the fixing capacity. And if the
fixing capacity is limited that means the
bracing wall capacity is limited.
So, I am proposing the following
capacities outlined in the table below.
I have got to admit, it has come as
something of a shock to me that our bracing
wall capacities are limited by the capacity of
the slab to hold the bracing wall down. I’d
never got into the nerdy detail before.
So, whereas I’d set out to help, I’ve made
life harder. Based on these findings, ply and
hardboard bracing walls’ capacities should
be limited when using screwbolts. And a
quick check of chemical anchor capacities
tells me there is not a lot of joy to be found
there. A typical concrete house slab just
does not have the guts to accept the full
load from the stronger bracing walls. Which
means these heavier nailed sheet bracing
walls do not reach their design capacities.
So, with my apologies, this article gives
not so much a heavenly aaaaaaaaaaa but
rather a downbeat bzzzzzzzzzzz.

Maximum Bracing Wall Capacity Limited by
Fixings to Slab in 35mm Bottom Plates (kN/m)

Wall Height
2400mm

2700mm

Slab Edge Beam or
Step – 150mm
screwbolt, 35mm min
edge distance, min
150mm deep footing.

5.4kN

4.8kN

Slab Field – 100mm
screwbolt, 85mm min
slab thickness.

4.3kN

3.8kN

Paul Davis is an independent structural engineer managing his own consulting firm Project X Solutions Pty Ltd. The
views in this column are Paul’s and do not reflect the opinions of TimberTrader News.
Phone: 02 4576 1555 | Email: pauldavis@timbertradernews.com
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DELIVERING
PRECISION
The Vekta Razer V5 is the ultimate linear saw,
designed to have maximum safety, flexibility
and capability. The Razer can be customised
to suit• Your budget: Fully installed systems starting
at $220,000 AUD, with upgrade options as
your budget and needs change over time.
• Your workflow: Left-to-right or right-to-left
timber flow, as well as in from the front or back
and out to the front or back.
• Your Space: Fully customisable to fit into even
the smallest plants. Everything is built to order,
so Vekta can customise virtually any aspect of
your machine.
• Your Processes: Highly configurable
software that easily lets you choose where
and how optimising is done, what you want
printed on each different member type,
cut orders, options to go paperless and so
much more.
Don’t just look at the outputs. You
need to consider the entire package.
The support, being a local supplier and not
international, the servicing requirements and
costs, optimisation, absolutely everything.
Vekta and the Razer ticks all the boxes.
Andrew Sternberg, Dahlsens

info@vekta.com.au I vekta.com.au

